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&$3,72/2�� ����������������������������������������������������������� ��$5=,//,�9(&&+,(77,�,1�5(7(0DULD�9LWWRULD�6DUGHOOD���� $Q]LDQLWj�R�YHFFKLDLD" ���������������������������������������� ������ 4XDQWL�VRQR�H�VDUDQQR ���������������������������������������� ������ ,QYHFFKLDUH�KD�L�VXRL�YDQWDJJL ������������������������������ ������ 1XRYH�WHFQRORJLH�SHU�XWHQWL�³YHFFKL´ ��������������������� ������ 3HUFKp�XVDUH�OD�UHWH ������������������������������������������� ������ &RPH�LPSDUDUH�D�QDYLJDUH ����������������������������������� ������ ,�VLWL�SHU�OD�WHU]D�HWj ������������������������������������������ ��
&$3,72/2�� ����������������������������������������������������������� ��/$�)250$=,21(�'(*/,�$1,0$725,3(5�&$6(�3(5�$1=,$1,0DUJKHULWD�6EHUQD���� $QDOLVL�GHOOD�VLWXD]LRQH ��������������������������������������� ������ &RUH�NQRZOHGJH�GHOO¶DQLPDWRUHLQ�VWUXWWXUH�SHU�$Q]LDQL ��������������������������������������������� ������ ,O�SHUFRUVR�IRUPDWLYR ������������������������������������������ ������ &RQFOXVLRQL ������������������������������������������������������� ��
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$33(1',&( ���������������������������������������������������������� ���$� 'D�VDSHUH�VXOOH�SHUVRQH�DQ]LDQH ��������������������������� ���%� /XRJKL�FRPXQL�VXJOL�$Q]LDQL�z UHDOWj ���������������������� ���&� 3UREOHPL�SVLFRORJLFL�WLSLFL�LQ�VRJJHWWL�$Q]LDQL ����������� ���
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,Q� TXHVWL� XOWLPL� ��� DQQL� VL� q� YHULILFDWR� XQ� JUDQGH� FDPELDPHQWR�QHOOH� FDUDWWHULVWLFKH� GHOOD� SRSROD]LRQH�� FKH� q� LQYHFFKLDWD�FRQVLGHUHYROPHQWH�� PHQWUH� OH� QDVFLWH� VRQR� DQGDWH� ULGXFHQGRVL�ILQR� DG� HVVHUH� LQIHULRUL� DOOH� PRUWL� H� KDQQR� ULJXDUGDWR�VRSUDWWXWWR�OH�IDPLJOLH�GL�LPPLJUDWL�&RVu�� VH� O¶LQGXVWULDOHVLPR� DYHYD� LQWURGRWWR� XQD� VFDUVD�FRQVLGHUD]LRQH� SHU� WXWWL� FRORUR� FKH� HUDQR� RUPDL� IXRUL� GDO� FLFOR�SURGXWWLYR� VRWWROLQHDQGRQH� O¶LQXWLOLWj�� LO� PLJOLRUDPHQWR� GHOOH�FRQGL]LRQL� GHOO¶HVLVWHQ]D� FRQ� O¶DOOXQJDUVL� GHOOD� VSHUDQ]D� GL� YLWD�LQ� EXRQD� VDOXWH� H� LQ� VWDWR� GL� EHQHVVHUH� KDQQR� PRGLILFDWR� OD�SHUFH]LRQH� GHOOD� YHFFKLDLD�� /D� FRQVLVWHQ]D� QXPHULFD� GHOOD�FDWHJRULD� QH� KD�PLJOLRUDWR� OD� FRQVLGHUD]LRQH�� DQFKH� SHUFKp� O¶KD�WUDVIRUPDWD� GD� ³SHVR� PRUWR´� LQ� ³PHUFDWR� SRWHQ]LDOH´�� EHQFKp�QRQ� WXWWL� L� SUREOHPL� VLDQR� VWDWL� ULVROWL� H� QRQRVWDQWH� OD�SHUFHQWXDOH�GL�$Q]LDQL�PDODQGDWL�VLD�DQFRUD�FRQVLVWHQWH�1RQ� VL� WUDWWD� GL� XQ� JUXSSR� RPRJHQHR�� PD� SLXWWRVWR� GL�XQ¶LQVLHPH�YDULHJDWR�GL�SHUVRQH�FKH�KDQQR�HVLJHQ]H�GLYHUVH�2FFXSDUVL� GL� ORUR� RJJL� VLJQLILFD� VDSHU� GLVWLQJXHUH� H� FRQVLGHUDUH�LPSRUWDQWL� L� ORUR�GHVLGHUL� HG� L� ORUR�ELVRJQL��PD�DQFKH�PRGLILFDUH�OD� SHUFH]LRQH� ± SURSULD� H� DOWUXL� ± ULVSHWWR� DG� XQ� SHULRGR� GHOOD�YLWD� FKH� LQ� TXHVWL� XOWLPL� GHFHQQL� q� VWDWR� ULWHQXWR� GL� HVFOXVLYD�DWWHVD�GHOOD�FRQFOXVLRQH�GHOO¶HVLVWHQ]D�Ê� GL� TXHVWR� XOWLPR� TXDUWR� GL� VHFROR� O¶HVSHULHQ]D�� QRQ� VROR�LWDOLDQD�� GL� UXROL� GL� UHVSRQVDELOLWj� R� GL� VSLFFR� ULFRSHUWL� GD�RWWDQWHQQL� FRQ� QHVVXQD� LQWHQ]LRQH� GL� PHWWHUVL� LQ� SHQVLRQH��$QFKH� FRQVLGHUDQGR� TXHVWH� SHUVRQH� HFFH]LRQDOL�� QRQ� VL� SRVVRQR�WUDWWDUH� L� ORUR� FRHWDQHL� FRPH� VH� IRVVHUR� GLVDELOL� R� WRWDOPHQWH�LQFDSDFL�HG�LQFRQVDSHYROL�GL�TXDQWR�OL�FLUFRQGD�
1HOOR� VWHVVR� SHULRGR� GL� WHPSR� O¶$QLPD]LRQH� KD� VXELWR�� DO�FRQWUDULR�� XQ� SURFHVVR� GL� LQYROX]LRQH� FKH� KD� UHOHJDWR� TXHVWD�SUDWLFD� QHO� VHWWRUH� WXULVWLFR� H� GHO� GLYHUWLPHQWR�� GHFODVVDQGROD�HG� HYLGHQ]LDQGRQH� JOL� DVSHWWL� GHWHULRUL� HG� HIILPHUL� D� GDQQR� GHL�SULQFLSL� WHRULFL� H� GHL� YDORUL� VRFLDOL� VXL� TXDOL� HUD� QDWD� H� VL�IRQGDYD�� 1HOOH� VLWXD]LRQL� LQ� FXL� O¶$QLPD]LRQH� WURYD� VSD]LR� GHYH�IDUH� L� FRQWL� FRQ� QXPHURVH� OLPLWD]LRQL� FKH�� ROWUH� D� VQDWXUDUQH� LO�VLJQLILFDWR�� ULGXFRQR� OD� VXD� HIILFDFLD� &Lz� q� DQFKH� LO� ULVXOWDWR� GL�VFHOWH� SROLWLFKH� FKH� KDQQR� SRUWDWR� D� SULYLOHJLDUH� O¶DUHD� VDQLWDULD�D� VFDSLWR� GL� TXHOOD� VRFLDOH�� O¶RPRORJD]LRQH� DOO¶HVSUHVVLRQH�GLYHUVLILFDWD�� OD� SDVVLYLWj� DOO¶DWWLYLVPR�� LO� ULJLGR� ULVSHWWR� GHOOH�UHJROH�D�TXDOVLDVL�IRUPD�GL�GLVRUGLQH�H�GL�FUHDWLYLWj�/D� YLYDFLWj� GHJOL� $QQL� 6HVVDQWD�� FKH� KD� FRQVHQWLWR� OD� QDVFLWD�GHOO¶$QLPD]LRQH�� q� GL� TXHVWL� WHPSL� XQ� YDJR� ULFRUGR� SHU� PROWL�� H�
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SHU� DOWUHWWDQWL� q� XQ¶HVSHULHQ]D� VFRQRVFLXWD�� 0D� SURSULR� O¶DWWXDOH�FOLPD� VRFLDOH� FL� ID� ULWHQHUH� HVVHQ]LDOH� LO� FRQWULEXWR�GHOO¶$QLPD]LRQH�
4XHVWR� OLEUR� q� LO� ULVXOWDWR� GL� XQ� ODYRUR� D� SL�� PDQL� FKH� YXROH�RIIULUH� VSXQWL� PHWRGRORJLFL� H� VXJJHULUH� ULIOHVVLRQL�VXOO¶DSSOLFD]LRQH� GHL� SULQFLSL� H� GHOOH� WHRULH� GHOO¶$QLPD]LRQH� DG�XWHQWL� VSHFLDOL� FRPH� JOL� $Q]LDQL�� VLD� TXHOOL� DWWLYL� H� EULOODQWL�� VLD�TXHOOL� FROSLWL� GD� PDODWWLH� GHELOLWDQWL� FKH� QRQ� q� DQFRUD� SRVVLELOH�FXUDUH� DGHJXDWDPHQWH�� VLD� TXHOOL� SHU� TXDOFKH� DVSHWWR� ³D� PHWj´�IUD�O¶XQD�H�O¶DOWUD�VLWXD]LRQH�
,� FRQWULEXWL� UDJJUXSSDWL� LQ� TXHVWR� YROXPH� SHUFRUURQR� SL�� SLVWH��FKH� QRQ� VRQR� LQGLUL]]DWH� VROWDQWR� DL� SURIHVVLRQLVWL�GHOO¶$QLPD]LRQH�� PD� DQFKH� DL� PROWL� PHPEUL� GHOOH� DVVRFLD]LRQL�SURILW� H� QRQ� FKH� VL� RFFXSDQR� GL� $Q]LDQL� H� FKH� VRQR� ORUR� VWHVVL�$Q]LDQL��PD� DQFRUD� VXIILFLHQWHPHQWH� YLYDFL� H� YLWDOL� GD� SUHQGHUVL�FXUD�GHOOD�ORUR�H�DOWUXL�TXDOLWj�GHOOD�YLWD�1HOOD� VSHUDQ]D� FKH�TXHVWR� FRQWULEXLVFD�D�PLJOLRUDUH� OD�YHFFKLDLD�GL�QRL�WXWWL�

0DUJKHULWD�6EHUQD0ROLQHWWR��VHWWHPEUH�����
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/D�JLRYLQH]]D�QRQ�q�XQ�SHULRGR�GHO OD�YLWD�HVVD�q�XQR�VWDWR�GHO OR�VSLUL WR��XQ�HIIHWWR�GHO OD�O LEHUWj�XQD�TXDO L Wj�GHO O ¶ LPPDJLQD]LRQH��XQ¶LQWHQVLWj�HPRWLYD�XQD�YLWWRULD�GHO�FRUDJJLR�VXO OD�WLPLGH]]D�GHO�JXVWR�GHO O ¶DYYHQWXUD�VXO O ¶DPRUH�GHO�FRQIRUWR�1RQ�VL �GLYHQWD�YHFFKL�SHU�DYHU�YLVVXWR�XQ�FHUWR�QXPHUR�GL�DQQL�VL �GLYHQWD�YHFFKL�SHUFKp�VL �q�DEEDQGRQDWR�L O �QRVWUR�LGHDOH�*O L �DQQL�DJJULQ]LVFRQR�OD�SHO OH�OD�ULQXQFLD�DO�QRVWUR�LGHDOH�DJJULQ]LVFH�O ¶DQLPD�/H�SUHRFFXSD]LRQL��OH�LQFHUWH]]H��L �W LPRUL��L �GLVSLDFHULVRQR�L �QHPLFL�FKH�OHQWDPHQWH�FL �IDQQR�SLHJDUH�YHUVR�WHUUDH�GLYHQWDUH�SROYHUH�SULPD�GHO OD�PRUWH�*LRYDQH�q�FROXL�FKH�VL �VWXSLVFH�H�VL �PHUDYLJO LD�FKH�VL �GRPDQGD�FRPH�XQ�UDJD]]R�LQVD]LDEL OH��³(�GRSR"´�FKH�VILGD�JO L �DYYHQLPHQWL�H�WURYD�OD�JLRLD�DO�JLRFR�GHO OD�YLWD�9RL�VLHWH�FRVu�JLRYDQL�FRPH�OD�YRVWUD�ILGXFLD�SHU�YRL�VWHVVL�FRVu�YHFFKL�FRPH�L O �YRVWUR�VFRUDPHQWR�9RL�UHVWHUHWH�JLRYDQL�ILQR�D�TXDQGR�UHVWHUHWH�ULFHWWLYL �5LFHWWLYL �GL �FLz�FKH�q�EHO OR��EXRQR�H�JUDQGH�ULFHWWLYL �DL �PHVVDJJL�GHO OD�QDWXUD��GHO O ¶XRPR�H�GHO O ¶ LQILQLWR�(�VH�XQ�JLRUQR�L O �YRVWUR�FXRUH�GRYHVVH�HVVHU�PRVVR�GDO�SHVVLPLVPRH�FRUURVR�GDO�FLQLVPRSRVVD�'LR�DYHUH�SLHWj�GHO OD�YRVWUD�DQLPD�GL�YHFFKL�
*HQHUDOH�0DF$UWKXU�DL�&DGHWWL �GL �:HVW�3RLQW�� ����
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'D� DOFXQH ULFHUFKH� �DOOHJDWR� ��� SDJ����� IDWWH� QHJOL� XOWLPL� DQQL�HPHUJH� FKH� JOL� $Q]LDQL� KDQQR�GHFLVDPHQWH� FDPELDWR� LO� ORUR� VWLOH�GL� YLWD�� ULXVFHQGR� DG� RUJDQL]]DUH� FRQ� HIILFDFLD� H� JHVWLUH� PHJOLR�LO� ORUR� 7HPSR� /LEHUR�� /¶DXPHQWR� GHOOD� ORQJHYLWj�� GRYXWD� DOOH�PLJOLRUL� FRQGL]LRQL� GL� YLWD� H� DO� EHQHVVHUH� HFRQRPLFR� HOHYDWR�� KD�SRUWDWR�DG�XQ�FDPELDPHQWR� UDGLFDOH�GHO�TXRWLGLDQR��PRGLILFDQGR�GHO� WXWWR� DELWXGLQL� H� XVL� GHJOL� $Q]LDQL�� Ê� SXU� YHUR� FKH� LQ� XQD�VRFLHWj�FRPSOHVVD�FRPH� OD�QRVWUD� ³FKL� VL� IHUPD�q�SHUGXWR´��PD� L�³QRQQLQL´� VL� VRQR� PHVVL� DO� SDVVR� FRQ� L� WHPSL�� UDSSRUWDQGRVL�VHPSUH� SL�� H� VHPSUH� PHJOLR� FRQ� OH� LVWLWX]LRQL� H� FRQ� LO� UHVWR�GHOOD�VRFLHWj�
6H� VRQR� FDPELDWH� OH� DELWXGLQL�� F¶q� GD� VRWWROLQHDUH� FRPH� VLD�DQDORJDPHQWH�FDPELDWR�DQFKH�LO�FRQFHWWR�GL�YHFFKLR�*HQHUDOPHQWH� HUD� FKLDPDWR� ³YHFFKLR´� FKL� DYHYD� VXSHUDWR� L� ���DQQL�� PD� � VHFRQGR� XQD� WHUPLQRORJLD� DQJORVDVVRQH� � L� YHFFKL�SRVVRQR�HVVHUH�VXGGLYLVL�LQ�DOWUH�VRWWRFDWHJRULH�x <RXQJ±ROG��������DQQL���VRQR�L�JLRYDQL�YHFFKLx PLGGOH±ROG��������DQQL���VRQR�L�PH]]R�YHFFKLx ROG±ROG��ROWUH�L����DQQL���VRQR�L�YHFFKL�YHFFKL�
3HU� TXDQWR� ULJXDUGD� QHOOR� VSHFLILFR� LO� 7HPSR� /LEHUR�� VL� VFRSUH�FKH�DQFKH� FKL� QRQ�q�SL��JLRYDQH�SXz� UHQGHUVL� XWLOH�SHU� Vp�H�SHU�JOL�DOWUL��1RQ�F¶q�PROWD�GLIIHUHQ]D�WUD� LO� WHPSR� OLEHUR�GHOOH�GRQQH�H� TXHOOR� GHJOL� XRPLQL�� 6H� XQD� YROWD� YHGHYDPR� OD� GRQQD� DQ]LDQD�WUDVFRUUHUH� SL�� WHPSR� LQ� FDVD� H� O¶XRPR� DQ]LDQR� GDYDQWL� DG� XQ�EDU� R� XQ� FLUFROR� VRFLDOH�� RJJL�� JOL� $Q]LDQL� VL� RUJDQL]]DQR� HG�HVFRQR� GL� FDVD�� GDQGR� SL�� FRQFUHWH]]D� DOOH� FRVH� FKH� OD� YLWD� SXz�DQFRUD�ORUR�RIIULUH�
$� WHVWLPRQLDQ]D� GL� WDOH� FDPELDPHQWR�� L� SL�� UHFHQWL� GDWL� ,67$7�VHJQDODQR� FRPH� VX� WUH� PLOLRQL� H� PH]]R� GL� SHUVRQH� FKH� VL�GHGLFDQR� DO� YRORQWDULDWR� LQ� ,WDOLD�� EHQ� �������� DSSDUWHQJRQR�DOOD� WHU]D� HWj�� /D� SRSROD]LRQH� DQ]LDQD� OHJJH� VHPSUH� SL�� OLEUL��LHUL� VL� OHJJHYD�SUHWWDPHQWH� LO� 9DQJHOR�� RJJL� VL�SUHGLOLJRQR�VWRULH�GL� DYYHQWXUD�� QDWXUD� H� FXOWXUD� LQ� JHQHUH�� /
LQWHUHVVH� q�



��
DXPHQWDWR� DQFKH� SHU� O¶DWWXDOLWj�� 0HVVRVL� DOOH� VSDOOH� WHPL� FRPH�OD� JXHUUD�� OD� IDPH�� OH� GLIILFROWj�� O¶$Q]LDQR� OHJJH� L� TXRWLGLDQL SHU�HVVHUH�LQIRUPDWR�VX�FRVD�VXFFHGH�QHO�PRQGR�GL�FXL�ID�SDUWH�
/H� GRQQH� YDQQR� GL� SL�� DO� FLQHPD�� YLVLWDQR� PXVHL� H� PRVWUH��SDVVDQR� SL�� WHPSR� GDO� SDUUXFFKLHUH� H� VL� VRIIHUPDQR� GL� SL�� D�JXDUGDUH� OH� YHWULQH� FHUFDQGR� GL� IDUVL� XQD� UDJLRQH� SHU� OD� PRGD�FKH� FDPELD�� *OL� XRPLQL�� GDO� FDQWR� ORUR�� VL� GHGLFDQR� DOOD�PDQXWHQ]LRQH� GHO� YHUGH� SXEEOLFR�� GHOOD� FXVWRGLD� GL� LPSLDQWL�VSRUWLYL��GHOOD�VRUYHJOLDQ]D�QHOOH�VFXROH�
$PEHGXH� SRVVRQR� HVVHUH� DFFRPXQDWL� GDOO¶LQWHUHVVH� SHU� JOL�VSHWWDFROL�� SHU� OH� UDSSUHVHQWD]LRQL� WHDWUDOL�� SHU� OD� PXVLFD� H��VWUDQR� D� GLUVL�� DQFKH� SHU� OD� VFHOWD� GL� XQ� YLDJJLR�� Ê� VEDJOLDWR�SHQVDUH� FKH� JOL� XQLFL� YLDJJL� FKH� VL� SRVVRQR� SHUPHWWHUH� VLDQR� OH�YLVLWH� JXLGDWH�� L� SHOOHJULQDJJL�� L� ULWLUL� VSLULWXDOL�� LQ� TXDQWR� JOL�$Q]LDQL� RUJDQL]]DQR� XQ� YLDJJLR� SRQGHUDQGR� EHQH OD� VFHOWD� GHOOD�PHWD�� 2YYLDPHQWH� FRQGL]LRQL� SULQFLSDOL� VRQR� OD� WUDQTXLOOLWj� H� OD�TXDOLWj� GHL� VHUYL]L�� PD� ULHVFRQR� DG� DGDWWDUVL� EHQLVVLPR� DO� IXVR�RUDULR�� IDFHQGR� WXWWR� FLz� FKH� QRQ� KDQQR� SRWXWR� IDUH� SULPD� GHO�SHQVLRQDPHQWR�
(� OD� FXOWXUD� FKH� SRVWR� RFFXSD� QHOOD� YLWD� GL� XQ� $Q]LDQR"� (� FKL� OR�KD� GHWWR� FKH� XQD� SHUVRQD� QRQ� SL�� JLRYDQH� QRQ� KD� SL�� QXOOD� GD�LPSDUDUH� R� PHJOLR� DQFRUD�� QRQ� KD� SL�� OD� YRJOLD� H� O¶LQWHUHVVH� GL�DUULFFKLUH�LO�SURSULR�EDJDJOLR",Q�,WDOLD��D� IURQWH�GL�XQ¶RIIHUWD�GL�����$WHQHL��QHO�0RQGR�YL�VRQR�����8QLYHUVLWj�GHOOD�7HU]D�(Wj��YD�GL�DQQR�LQ�DQQR�DXPHQWDQGR�LO� QXPHUR� GHJOL� LVFULWWL� H� O¶HWj� GHJOL� VWHVVL� VL� DJJLUD� WUD� L� ��� H� L����DQQL��7XWWR�TXHVWR� WHVWLPRQLD�FRPH� OD�&XOWXUD�VLD�XQ�DVSHWWR�IRQGDPHQWDOH� GHO� 7HPSR� /LEHUR� GHOOD� WHU]D� H� TXDUWD� HWj�� (� SHU�TXDQWR� ULJXDUGD� OH� FRVLGGHWWH� QXRYH� WHFQRORJLH�� VH� SHU� XQ�JLRYDQH� XVDUH� XQ� FRPSXWHU� H� QDYLJDUH� LQ� ,QWHUQHW� ID� SDUWH� GHO�TXRWLGLDQR�� SHU� JOL� $Q]LDQL� VWD� GLYHQWDQGR� XQ� YHUR� H� SURSULR�JLRFR� GD� UDJD]]L� Ê� YHUR� FKH� O¶DSSURFFLR� QRQ� q� OR� VWHVVR�� YL� q�TXDVL� XQ� DWWHJJLDPHQWR� GL� VILGD�� PD� VXSHUDWR� XQ� SULPR�PRPHQWR� GL� VFRUDJJLDPHQWR�� O
$Q]LDQR� DVVXPH� VHPSUH� SL��GLPHVWLFKH]]D� FRQ� LO� PRXVH� H� FRQ� LO� OLQJXDJJLR� HOHWWURQLFR�� 7UD�XQD� YLVLWD� LQ� XQ� VLWR� H� XQ� PHVVDJJLR� RQ� OLQH�� WURYLDPR� VHPSUH�SL�� $Q]LDQL� FKH� ³FKDWWDQR´� FHUFDQGR� SHUVRQH� FRQ� OH� TXDOL�SDUODUH��FRQIURQWDUVL�H��PDJDUL��LQQDPRUDUVL�H�VSRVDUVL�
/¶LPPDJLQH� GHL� QXRYL� QRQQL� q� TXHOOD� GL� SHUVRQH� FRQ�FRQVDSHYROH]]D� GL� Vp��PROWD� SL�� JULQWD� GL� XQ� WHPSR� H�PROWH� SL��DVSHWWDWLYH�SHU�LO�ORUR�GRPDQL�
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���� 1829,�6(59,=,�3(5�³1829,´�$1=,$1,
,O� FRQWHVWR� VRFLDOH� RGLHUQR� QHOOH� DUHH� XUEDQH� VL� FDUDWWHUL]]D�VHPSUH� GL� SL�� SHU� L� PHFFDQLVPL� GL� SDUFHOOL]]D]LRQH� HG�LVRODPHQWR� VRFLDOH�� SHU� OD� PDQFDWD� FRPXQLFD]LRQH� WUD� OH�JHQHUD]LRQL�H�SHU� O¶HPDUJLQD]LRQH�GHOOH�SHUVRQH�FKH� IXRULHVFRQR�GDL SURFHVVL�SURGXWWLYL�,O� SDVVDJJLR� GHOOH� HVSHULHQ]H� WUD� JHQHUD]LRQL� KD� SHUVR� L� OXRJKL�GRYH� VWRULFDPHQWH� VL� HVSULPHYD�� GHWHUPLQDQGR� XQ�LPSRYHULPHQWR� GHOOH� UHOD]LRQL�� OD� SHUGLWD� GHO� JXVWR� GHOOR� VWDUH�LQVLHPH�� FRQ� OD� FRQVHJXHQ]D� GL� XQ� GLIIXVR� GLVDJLR� VRFLDOH� FKH�VHPEUD� HVVHUH� GHWHUPLQDWR� LQ� EXRQD� SDUWH� GDL� PHFFDQLVPL�GHOO
RUJDQL]]D]LRQH�VRFLDOH�
,Q�PROWH�FLWWj��SHUz��VL�HYLGHQ]LD� OD�YLYDFLWj�GHOOH� IRUPH�GL�DXWR�RUJDQL]]D]LRQH� GD� SDUWH� GL� JUXSSL� GL� $Q]LDQL� FKH�� LQ� PROWL�TXDUWLHUL� H� FRQ�PRGDOLWj�GLYHUVLILFDWH� WUD�GL� ORUR��VL� LQFRQWUDQR�H�SURPXRYRQR� YDOLGH� LQL]LDWLYH�� ,Q� PROWL� FDVL� OH� DWWLYLWj� GL� TXHVWL�JUXSSL� ULPDQJRQR� FLUFRVFULWWH� DOOD� VIHUD� GHOOD� WHU]D� HWj��FRQIHUPDQGR� OD� WHQGHQ]D� DOOD� VHSDUDWH]]D� WUD� LO� PRQGR� GHJOL�$Q]LDQL�H�TXHOOR�GHOOH�JHQHUD]LRQL�VXFFHVVLYH�
,Q� UDSSRUWR� D� FLz�� OH� VFHOWH� SRVWH� LQ� HVVHUH� RUDPDL� GDOOD�VWUDJUDQGH� PDJJLRUDQ]D� GHOOH� $PPLQLVWUD]LRQL� &RPXQDOL� GHO�QRVWUR� 3DHVH�� RULHQWDWH� D� PLJOLRUDUH� OD� TXDOLWj� GL� YLWD� GHOOD�SRSROD]LRQH� DQ]LDQD�� YDQQR� YHUVR� XQD� SURIRQGD� H� JUDGXDOH�WUDVIRUPD]LRQH� GHL� VHUYL]L� WRXW� FRXUW� H� VRQR� IRQGDWH� VX�PHGHVLPH�OLQHH�GL�IRQGR�x RSHUDUH�QHOOD�ORJLFD�GL�DSSURFFLR�JOREDOH�DOOD�SHUVRQDx IDYRULUH� OD� SHUPDQHQ]D� GHOO¶$Q]LDQR� QHO� SURSULR� DPELHQWH� GL�YLWDx VRVWHQHUH� O¶$Q]LDQR� QHOOH� VXH� HVLJHQ]H� SULPDULH� H� GL� YLWD� GL�UHOD]LRQHx YDORUL]]DUH� OH� SRWHQ]LDOLWj� H� JOL� LQWHUHVVL� GHOO¶$Q]LDQR�� GRSR�O¶XVFLWD�GDO�FLFOR�SURGXWWLYR�
4XHVWL� SULQFLSL� LVSLUDWRUL� RULHQWDQR� D]LRQL� WHVH� DOO¶RIIHUWD� GL�VHUYL]L� SL�� IOHVVLELOL� H� GLYHUVLILFDWL�� UHODWLYDPHQWH� DOOH� GLYHUVH�HVLJHQ]H� GL� XQD� SRSROD]LRQH� DQ]LDQD� SRUWDWULFH� GL� ULVRUVH��LQWHUHVVL�� SRWHQ]LDOLWj�� PD� DQFKH� GL� GLIILFROWj� HG� LPSHGLPHQWL�UHDOL� DOOD� SURSULD� DXWRQRPLD� GL� YLWD�� FKH� FRPH� WDOL� ULFKLHGRQR�LQWHUYHQWL� SHUVRQDOL]]DWL�� &Lz� VLJQLILFD� RSHUDUH� SHU� JDUDQWLUH� XQ�VLVWHPD� DUWLFRODWR� GL� VHUYL]L�� LQWHJUDWL� D� SL�� OLYHOOL�� IRQGDWR�VXOO
DQDOLVL� GHL� ELVRJQL�� VXOOD� SLDQLILFD]LRQH� H� SURJUDPPD]LRQH�GHOOH� D]LRQL�� VXOOD� JHVWLRQH� LQWHJUDWD� WUD� VHUYL]L� SXEEOLFL�� PD�DQFKH�WUD�SXEEOLFR�H�SULYDWR�
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/H� $PPLQLVWUD]LRQL� &RPXQDOL� SHUVHJXRQR� WDOL� RULHQWDPHQWL�� GD�XQ� ODWR� DWWUDYHUVR� O¶DUWLFROD]LRQH� GHL� VHUYL]L� QHOOH� GLYHUVH� DUHH�GL� LQWHUYHQWR� VRFLDOH�� FXOWXUDOH�� VSRUWLYR� H� GHO� WHPSR� OLEHUR��GDOO¶DOWUR� DWWUDYHUVR� OD� SUHGLVSRVL]LRQH� GL� SURJHWWL� LQQRYDWLYL�GLUHWWL� D� FRQVROLGDUH� XQ� VLVWHPD� LQWHJUDWR� GL� LQWHUYHQWL�� SHU�JDUDQWLUH� XQD� PDJJLRUH� HIILFDFLD� HG� XQ� LQFUHPHQWR� TXDOLWDWLYR�QHOOD�GLVSRQLELOLWj�GHL�VHUYL]L�DL�UHVLGHQWL�
���� ,�³&(175,�',�,1&21752(�$**5(*$=,21(´��/¶,'($
$QDOL]]DQGR� L� GRFXPHQWL� SROLWLFL� GL� DOFXQH� $PPLQLVWUD]LRQL�&RPXQDOL� �%RORJQD�� )LUHQ]H�� 0LODQR�� 5RPD�� 7RULQR�� 9HURQD�� VL�WURYD� FRPH� HVVH� LQWHQGRQR� SURPXRYHUH� D]LRQL� ILQDOL]]DWH� LQ�SDUWLFRODUH� D� FRQVROLGDUH� O¶DUHD� GHOOD� GRPLFLOLDULWj� H� OD�SDUWHFLSD]LRQH� GHOOD� SRSROD]LRQH� DQ]LDQD� DOOD� YLWD� DWWLYD� GHO�TXDUWLHUH�� /R� VWUXPHQWR� LGHQWLILFDWR� D� WDOL� ILQL� q� OD� UHDOL]]D]LRQH�GL� ³&HQWUL�GL� LQFRQWUR�H�GL�DJJUHJD]LRQH�SHU� OD� WHU]D�HWj´� LQ�RJQL�TXDUWLHUH�� FLUFRVFUL]LRQH�� HG� DQFKH� IUD]LRQH�� GHOOD� FLWWj�FDSROXRJR�
/D� ORJLFD� VHFRQGR� FXL� VL� LQWHQGH� RSHUDUH� PLUD� D� VSRVWDUH�O¶DWWHQ]LRQH� GDOO¶$Q]LDQR� FRPH� IUXLWRUH� GL� VHUYL]L� HG LQWHUYHQWLDOO¶$Q]LDQR� FRPH� VRJJHWWR� SRUWDWRUH� GL� HVSHULHQ]H�� FRPSHWHQ]H��FDSDFLWj� SUDWLFKH�� WHRULFKH�� VWRULD� H� VDJJH]]D� FKH� OR� SRQH� FRPH�ULVRUVD�SHU�LO�TXDUWLHUH�H�O¶LQWHUD�FRPXQLWj�FLWWDGLQD�
6L� LQWHQGH�� LQ� DOWUH� SDUROH�� YDORUL]]DUH� LO� VHQVR� GL� DSSDUWHQHQ]D�GL� FXL� JOL� $Q]LDQL� VRQR� IRUWHPHQWH� SRUWDWRUL�� IDYRUHQGR� OD� ORUR�SDUWHFLSD]LRQH�DOOD�YLWD� VRFLDOH��HVWHUQD�DOOD�SURSULD� IDPLJOLD�� ,Q�WDO� VHQVR� LO� TXDUWLHUH�� OD� IUD]LRQH�� OD� FLUFRVFUL]LRQH�� YRJOLRQR�HVVHUH� LQWHVL� QRQ� VROR� FRPH� OXRJR� GL� FULWLFLWj� H� GL� SUREOHPL��PD�DQFKH� FRPH� FRQWHVWR� IHUWLOH�� LQ� JUDGR� GL� UHFXSHUDUH� DO� VXR�LQWHUQR� OH� ULVRUVH� XPDQH� SHU� SUHQGHUVL� FXUD� GHOOD� FRPXQLWj�LQWHUD�8Q� TXDUWLHUH� FRPH� ³YLOODJJLR´� H� QRQ� FRPH� DJJUHJDWR� LQIRUPH� GL�SHUVRQH�
3HUWDQWR� WUD� OH� ILQDOLWj�GHL�SURJHWWL� �YHGL�DG HV��TXHOOR�GL�9HURQD�DOOHJDWR� ��� SDJ����� FKH� LVSLUDQR� H� DFFRPSDJQDQR� WDOL� VHUYL]L�ULVXOWD� FHQWUDOH� LO UHFXSHUR� GHO� UXROR� VRFLDOH� GHOO¶$Q]LDQR�� FKH�YLHQH� YLVWR� FRPH� ³ULVRUVD´� H� FRPH� ³YDORUH´� GD� ULFROORFDUH�FXOWXUDOPHQWH� H� VRFLDOPHQWH� DO� &HQWUR� H� QRQ� DL� PDUJLQL� GHL�SURFHVVL� VRFLDOL� ,Q� TXHVWR� VHQVR� LO� PHWRGR� GL� LQWHUYHQWR� FKH� VL�GLFKLDUD� YROHU� DSSOLFDUH� q� TXHOOR� GL� YDORUL]]DUH� O¶DXWRJHVWLRQH� H�OH� IRUPH� GHOOD� SDUWHFLSD]LRQH� VRFLDOH� GHOOD� WHU]D� HWj�� VLD�



��
VWRULFKH� FKH� LQHGLWH�� WDOYROWD� JLj� VSHULPHQWDWH� LQ� DOFXQH� UHDOWj�WHUULWRULDOL�PD�LQ�PDQLHUD�OLPLWDWD�H�FLUFRVFULWWD�
���� ,�³&(175,�',�,1&21752(�$**5(*$=,21(´��/$�5($/7¬
7RPEROD�� JLRFR� GHOOH� FDUWH�� PXVLFD� H� EDOOR�� JLRFR� GHOOD� GDPD� H�GHJOL� VFDFFKL�� YLVLRQH� GL� ILOP� H� OHWWXUD� GL� JLRUQDOL�� 7DOYROWD� FRUVL�GL� LQIRUPDWLFD�� SLWWXUD�� WHDWUR�� VHPSUH� IHVWH�� EDQFKHWWL��ELFFKLHUDWH�� VSXQWLQL�� JLWH� FRQ� SLFQLF�� 4XHVWH� OH� DWWLYLWj� FKH�FRVWLWXLVFRQR� LO�SURJUDPPD��VHWWLPDQDOH��PD�DQFKH�PHQVLOH��FKH�VL� ULSHWH� FLFOLFDPHQWH� DOO¶LQILQLWR�� GHOOH� DWWLYLWj� FKH� YHQJRQR�UHDOL]]DWH�QHL�&HQWUL�
(� WXWWR� FLz� D� IURQWH� GL� RELHWWLYL� GLFKLDUDWL� TXDOL�� SUHYHQLUH�O¶HPDUJLQD]LRQH� H� OD� VROLWXGLQH� GHJOL� $Q]LDQL�� IDYRULUH� OD�VRFLDOL]]D]LRQH�� SURPXRYHUH� OD� SDUWHFLSD]LRQH� GHJOL� $Q]LDQL� DOOD�YLWD� GL� TXDUWLHUH�� DJJUHJDUH� H FRLQYROJHUH� JOL� $Q]LDQL� QHOOH�DWWLYLWj� VRFLDOL�� SURPXRYHUH� OD� VRFLDOL]]D]LRQH� WUD� OH� SHUVRQH�QHOO¶DPELHQWH� GL� DSSDUWHQHQ]D�� VWLPRODUH� OH� DWWLWXGLQL� SURSULH�GHOOD� SHUVRQD�� SURSRQHQGR� DWWLYLWj� FXOWXUDOL�� GL� $QLPD]LRQH�� GL�PXVLFD��GL�LQIRUPDWLFD��HFF�
/H� DWWLYLWj� VRQR� GXQTXH� LVSLUDWH� DO� YHFFKLR� PRGXV� RSHUDQGL� GHL�FLUFROL� GL� SDUWLWR� H� GHL� EDU� SDUURFFKLDOL�� GHJOL� DQQL� ¶���� 3HSSRQH�H� GRQ� &DPLOOR� LQ� VDOVD� SRVW� PRGHUQD�� 1HVVXQ� FHQQR� DG� D]LRQL�FKH� SHUVHJXDQR� O¶LQWHQWR� GLFKLDUDWR� VXOOD� FDUWD� �LGHD� H�R�SURJHWWR����� GL� UHQGHUH� L� ³JLRYDQL� $Q]LDQL´� SURWDJRQLVWL� GHOOD�SURSULD� UHDOWj� �SHUVRQDOH�� VRFLDOH�� WHUULWRULDOH�� LQ� TXDQWR�� FRPH�VRSUD� HVSRVWR�� ³VRJJHWWL� SRUWDWRUL� GL� HVSHULHQ]H�� FRPSHWHQ]H��FDSDFLWj� SUDWLFKH�� WHRULFKH�� VWRULD� H� VDJJH]]D� WDOL� GD�UDSSUHVHQWDUH� XQD� ULVRUVD� SHU� LO� TXDUWLHUH� H� O¶LQWHUD� FRPXQLWj�FLWWDGLQD´�
(�� G¶DOWUR� FDQWR�� QHL� GRFXPHQWL� HG� HVSHULHQ]H� �DOOHJDWR� ���SDJ����� FKH� KR� ULQWUDFFLDWR� VX� ZHE�� OH� $PPLQLVWUD]LRQL�&RPXQDOL�� QHOOD� VWUDJUDQGH� PDJJLRUDQ]D� GHL� FDVL�� VL� DIILGDQR� DO�9RORQWDULDWR� SHU� JHVWLUH� TXHVWL� &HQWUL� H� OH� DWWLYLWj� DG� HVVL�FRQQHVVH�� 6HQ]D� QXOOD� WRJOLHUH� DO� YDORUH� GHOOD� JUDWXLWj� H� GHO�WHPSR� GRQDWR� DJOL� DOWUL�� VROR� O¶LQYHVWLPHQWR� HFRQRPLFR� LQ�RSHUDWRUL� SURIHVVLRQDOPHQWH� SUHSDUDWL� H� UHWULEXLWL� ± YHUD�JDUDQ]LD� GL FRQWLQXLWj� H� VWDELOLWj� GHL� &HQWUL� ± SXz� RIIULUH�O¶HIILFDFH�SHUVHJXLPHQWR�GL�RELHWWLYL�FRVu�DPEL]LRVL�
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���� /$�3$57(&,3$=,21(&20(�),1(�'(//¶$1,0$=,21(
3RLFKp�� D� QRVWUR� SDUHUH�� O¶$QLPD]LRQH� ODYRUD� VXL� ELVRJQL� H� VXOOH�SRWHQ]LDOLWj�� LQ� ULVSRVWD� DOOH� SUREOHPDWLFKH� PD� DQFKH� DOOH�RSSRUWXQLWj� GHOOD� WHU]D� H� TXDUWD� HWj�� HVVD� GRYUHEEH� DWWUDYHUVR�RSHUDWRUL�SUHSDUDWL�SURIHVVLRQDOPHQWH��RSHUDUH�SHU�� OD�VRFLDOL]]D]LRQH��O¶LQWHJUD]LRQH��OH�UHOD]LRQL� OD�YDORUL]]D]LRQH�FRQFUHWD�GHOOH�FRPSHWHQ]H�H�GHOOH�FDSDFLWj� OD�VWLPROD]LRQH�GHOO
DXWRQRPLD�ILVLFD�H�SVLFRORJLFD� OD�YDORUL]]D]LRQH�GHO�SDVVDWR�H�GHOOH�HVSHULHQ]H� OD�VWLPROD]LRQH�GHOO¶HVSUHVVLYLWj�
&Lz� VLJQLILFD� LQQDQ]LWXWWR� SURPXRYHUH� OD� 3DUWHFLSD]LRQH� GHJOL�$Q]LDQL�
/¶$QLPD]LRQH�� FRPH� G¶DOWUR� FDQWR� WXWWH� OH� SUDWLFKH� FKH KDQQR� D�FKH� IDUH� FRQ� O¶XPDQR�� QHFHVVLWD� LO� FRLQYROJLPHQWR� H� OD�FRQGLYLVLRQH� GL� FKL� SDUWHFLSD�� HIIHWWLYR� FRDXWRUH� H�FRSURWDJRQLVWD� GHOOD� QXRYD� DYYHQWXUD�� /¶XWHQWH�� LQGLYLGXDOH� H�FROOHWWLYR��q�SDUWQHU�HVVHQ]LDOH�GHOO¶$QLPD]LRQH�/
DFFHWWD]LRQH� H� OD� FRPSDUWHFLSD]LRQH� GHO� SDUWQHU� VRQR� LQL]LDOL�JDUDQ]LH� GL� LQWUDSUHVD� GL� XQ� FDPPLQR� L� FXL� ULVXOWDWL� QRQ� VRQR�FRGLILFDWL�� VHSSXU� GLFKLDUDWL� H� LQWHQ]LRQDOPHQWH� ULFHUFDWL�� ³)DUH�FRQ´�q�OD�FDUDWWHULVWLFD�GHOO
$QLPD]LRQH�
(VVD� HVFOXGH� LO� FDGHUH� QHOO¶REEOLJR�� QHVVXQ� $Q]LDQR� SXz�VRFLDOL]]DUH�� HVSULPHUH� OH� SURSULH� FDSDFLWj�� UDFFRQWDUH� OH�SURSULH� HVSHULHQ]H� GL� YLWD�� VH� QRQ� OR� YXROH�� DOPHQR� LQ� SDUWH� H�SHU� TXDOFKH� DVSHWWR�� IDUH�� 1RQ� VROR� q� LPSRVVLELOH� DQLPDUH�TXDOFXQR� VHQ]D� LO� VXR� FRQVHQVR�PD�� RJJL� SL�� FKH� QHO� SDVVDWR�� q�QHFHVVDULD�OD�SDUWHFLSD]LRQH�FRQYLQWD�H�PRWLYDWD�GHJOL�³XWHQWL´�
3DUWHFLSDUH� VLJQLILFD� VHQWLUVL� SDUWH�� DSSDUWHQHUH�� H� SUHVXSSRQH�XQD� GHFLVLRQH� GL� LPPHWWHUVL� QHO� SHUFRUVR�� VLD� GD� SDUWH� GL� FKL� ID�$QLPD]LRQH�VLD�GL�FKL�YL�SDUWHFLSD�/D� SDUWHFLSD]LRQH� �QHO� VHQVR� GL FRQ�VHQVR�� FRLQYROJLPHQWR�� FR�UHVSRQVDELOLWj�� VH� DSSDUH� XQ� UHTXLVLWR� HVVHQ]LDOH� SHUFKp� VL�SRVVD� UHDOL]]DUH� LO� ³IDUH� $QLPD]LRQH´�� RJJL� ULVXOWD� HVVHUH�VHPSUH�GL�SL��XQ�ULVXOWDWR�
Ê� UDUR� LQFRQWUDUH� XWHQWL� �JLRYDQL� R� $Q]LDQL� FKH� VLDQR�� FKH�DFFHGRQR� DG� DWWLYLWj� DQLPDWLYH� FRQ� PRWLYD]LRQL� FKLDUH� HG�DVSHWWDWLYH� FRQJUXHQWL� DOOD� SURSRVWD��1RQRVWDQWH� FKH� OH�SHUVRQH�VLDQR� VWDWH� LQIRUPDWH�� VSHVVR� ULFKLHGRQR� DOWUR� GD� TXHOOR� FKH�YLHQH� SUHVHQWDWR� ORUR�� 2WWHQHUH� OD� SDUWHFLSD]LRQH� GHOO¶XWHQWH��LQGLYLGXR�R�JUXSSR��q�LO�FHQWUR��OD�ILQDOLWj�GHO�ODYRUR�DQLPDWLYR�



��
,Q� DOWUH� SDUROH�� OD� SDUWHFLSD]LRQH� DWWLYD� q�PH]]R�PD� DQFKH� ILQH�GHOO¶$QLPD]LRQH�� RJJL� QH� UDSSUHVHQWD� XQD� YHUD� H� SURSULD� VILGD�SRLFKp�³SDUWHFLSD]LRQH´�q�VLQRQLPR�GL�³HYHUVLRQH´�
3DUWHFLSDUH�� HVVHUH� SURWDJRQLVWL� H� FRDXWRUL� GL� XQ� LWLQHUDULR� GL�LQFRQWUR� H� DJJUHJD]LRQH� �FRVu� FRPH� O¶$QLPD]LRQH� LQWHQGH� IDUH��VWUDYROJH� L� FOLFKp� FRQWHPSRUDQHL� GHO� YR\HXULVPR� H� GHO�³SDVVLYLVPR´�� 8VFLUH� GL� FDVD�� LQFRQWUDUH� SHUVRQH�� FRQGLYLGHUH� H�FRQIURQWDUH� LGHH� H� SURJHWWL�� WHQWDUH� GL� UHDOL]]DUOL�� RSHUDUH�FRQFUHWDPHQWH� SHU� ULVROYHUH� SUREOHPL�� q� DVVROXWDPHQWH�DQDFURQLVWLFR� H� SHULFRORVR�� 9XRO� GLUH� HVSRUVL� DG� HQRUPL� ULVFKL�SHUVRQDOL�� LO� PDUFKLR� DIILEELDWR� GDL� YLFLQL� GL� ³VWUDQH]]D� H�GLYHUVLWj´�� OD� FRQWLQXD� ULFKLHVWD� LVWLWX]LRQDOH� GL� ULVSHWWDUH�UHJROH� OD� QHJD]LRQH� GD� SDUWH� GHO� FRQWHVWR� GL� TXDOVLDVL�IDFLOLWD]LRQH�R�ULFRQRVFLPHQWR�
3DUWHFLSDUH� q� HYHUVLYR� SHUFKp� LO� FRQWHVWR� q� SDVVLYL]]DQWH� H� OH�SHUVRQH� KDQQR� LQWURLHWWDWR� OH� UHJROH�� UHSUHVVLYH� H� RPRORJDQWL��GHO�WHDWUR�VRFLDOH�
/D� SDUWHFLSD]LRQH� q� DQFKH� FRQWUDULR� GL� DQHVWHVLD�� 3DUWHFLSDUH�VLJQLILFD� DQFKH� HVVHUH� VHQVLELOL� D� VH� VWHVVL� H� DO� PRQGR�FLUFRVWDQWH�� 6LJQLILFD� QRQ� DYHU� DEEDQGRQDWR� OD� FDSDFLWj� GL�SHUFHSLUH� D� IDYRUH� VRODPHQWH� GL� TXHOOD� GHO� UDJLRQDUH�� 6LJQLILFD�DJLUH� DVFROWDQGR�DQFKH� LO� FXRUH�H� OH� HPR]LRQL��2JJL� L� VHQWLPHQWL�VRQR� HVVHQ]LDOPHQWH� VSHWWDFRODUL]]DWL�� YLVVXWL� SHU� LQWHUSRVWD�SHUVRQD�� UHSUHVVL� DO� OLPLWH� GHOOD� QHYURVL�� QHOOD� YLWD� ³UHDOH´�TXRWLGLDQD�� /D� SDUWHFLSD]LRQH� FKLHGH� GL� JLRFDUVL� LQWHUDPHQWH�FRPH� SHUVRQH� DOO¶LQWHUQR� GL� UHOD]LRQL� QRQ� PHGLDWH� GDO� WXER�FDWRGLFR�� 5HOD]LRQL� TXLQGL� FKH� SRVVRQR� HVVHUH� ULVFKLRVH��LQFRQWUROODELOL��PLQDFFLDQWL��'LPHQWLFDQGR� FRPH� OD� EHOOH]]D�GL� Vp�VL� SXz� WURYDUH�H� VYLOXSSDUH� VROR�DWWUDYHUVR� OD� VFRSHUWD�GHOO¶DOWUR�H� O¶LQFRQWUR� FRQ� L� VHQWLPHQWL� FKH� DFFRPXQDQR� O¶XPDQR�� 2JJL�HVVHUH� ³HVWHWLFL´� VLJQLILFD� ULVFKLDUH� JURVVR�� PRVWUDUH� H�PRVWUDUVL�� PHWWHUH� LQ� FRPXQH�� FRQGLYLGHUH�� XWLOL]]DQGR� XQD�SDUWH� GL� Vp�� TXHOOD� HPRWLYD� H� VHQWLPHQWDOH�� FKH� LO� FRQWHVWR�YRUUHEEH�VHPSOLFHPHQWH�ULGRWWD�D�PHUFH�GL�LQWUDWWHQLPHQWR�
/¶$QLPD]LRQH� ODYRUD� FRQ� OH� SHUVRQH� H� VL� JLXVWLILFD� VROR� VH�ILQDOL]]DWD� DO� FDPELDPHQWR� H� DOOD� FUHVFLWD� GHOOD� OLEHUWj� H� GHO�SRWHUH�� ,O� ODYRUR� GHOO¶$QLPD]LRQH� FRQ� JOL� $Q]LDQL� WURYD� VHQVR� VH�H� VROR� VH� WHQGH� D� ULDFFHQGHUH� L� GHVLGHUL� GL� FKL� q� DO� FUHSXVFROR�GHOO¶HVLVWHQ]D� H� D� SURLHWWDUOL� QHO� IXWXUR� GHOOD� FRPXQLWj�DOO¶LQWHUQR�GHOOD�TXDOH�HVVL�YLYRQR�
'XQTXH� OD� SULQFLSDOH� IXQ]LRQH� GHOO¶$QLPD]LRQH� FRQ� JOL� $Q]LDQL�SDUWH� GDO� &HQWUR� GL� ,QFRQWUR� PD� VL� ULYROJH� DOO¶LQWHUD� &RPXQLWj�



��
*UDQ� SDUWH� GHL� SUREOHPL� GHOO¶$Q]LDQR� ULVLHGH� QHO� PRGR� FRQ� FXL�TXHVWR� q� SHUFHSLWR� HG� HPDUJLQDWR� GDO� WHUULWRULR� LQ� FXL� YLYH� ROWUH�FKH� GDOOD� VRFLHWj� LQ� JHQHUDOH�� /¶$QLPD]LRQH�� FRQ� OD� VXD�YRFD]LRQH� DOOH� FRQQHVVLRQL� LQWHULVWLWX]LRQDOL� H� DOOD�FRPXQLFD]LRQH�� FRQ� OD� VXD� FDSDFLWj� GL� LQWHJUD]LRQH� H�YDORUL]]D]LRQH� GHOOH� GLYHUVLWj�� FRQ� OD� VXD� IRU]D� GL� VWLPROD]LRQH�GHO� YRORQWDULDWR�� SXz� RSHUDUH� SHU� LO� FDPELDPHQWR� GHO� UDSSRUWR�IUD�&RPXQLWj�WHUULWRULDOH�H�$Q]LDQL�
/D� VILGD� TXL� q� GD� XQD� SDUWH� DYYLFLQDUH�� LQ� VHQVR� ILVLFR� H�SVLFRORJLFR�� OD� FRPXQLWj� DJOL� $Q]LDQL�� PD� DQFKH� JOL� $Q]LDQL� DOOD�FRPXQLWj�� 3HUFKp� QRQ� VL� DUULYL� DG� XQ� DVVLVWHQ]LDOLVPR�HPDUJLQDQWH� RFFRUUH� LQIDWWL� IDU� SHUPDQHUH� QHOO¶$Q]LDQR� LO�YLVVXWR� GL� XWLOLWj� H� VLJQLILFDWLYLWj� VRFLDOH�� SHU� FXL� LO� UDSSRUWR� FRQ�OD� FRPXQLWj� VLD� GL� HIIHWWLYR� VFDPELR� H� GL� FRQFUHWD�FRUUHVSRQVDELOLWj�
&Lz� WUD� O¶DOWUR� VLJQLILFD� VPHWWHUH� GL� IDU� VRYUDSSRUUH�VHPSOLFHPHQWH� OD� TXHVWLRQH� $Q]LDQL� FRQ� LO� FRPSDUWR� VRFLR�DVVLVWHQ]LDOH�� 4XHVWR� DSSURFFLR� GL� IDWWR� FROOXGH� FRQ� OR�VWHUHRWLSR� ³$Q]LDQLWj� FRPH� GLVDJLR´�� HVFOXGH� O¶LQWHUYHQWR�SUHYHQWLYR� PD� DQFKH� TXHOOR� FXOWXUDOH�� DPELHQWDOH�� FLYLFR��/¶XQLFD� HVSHULHQ]D� LWDOLDQD� ILQRUD� HVWUDQHD� DOOD� ORJLFD�DVVLVWHQ]LDOH� q� TXHOOD� GHOOH� 8QLYHUVLWj� GHOOD� 7HU]D� (Wj�� PD� q�DQFRUD�SRFR�
,Q� UHDOWj� q� WURSSR� ULGXWWLYR� SHQVDUH� FKH� GHJOL� $Q]LDQL� FL� VL�GHEED� RFFXSDUH� VROR� H� LQ� TXDQWR� VRJJHWWL� D� GLVDJLR�� FLz� FKH�RFFRUUH�q�XQD� ³SROLWLFD�SHU�JOL�$Q]LDQL´��GDO�PRPHQWR� FKH�TXHVWL�VRQR� OD�PDJJLRUDQ]D�GHOOD�SRSROD]LRQH��2FFRUUH�SHQVDUH�D�FLWWj��VHUYL]L� FRPPHUFLDOL�� SURGRWWL�� VHUYL]L� FXOWXUDOL� H� ULFUHDWLYL��SURJUDPPL�VRFLDOL�D�PLVXUD�GL�$Q]LDQR��6L�EDGL�EHQH��QRQ�SHU�JOL�$Q]LDQL�� LO� FKH� VDUHEEH� XQD� IRUPD� PRGHUQD� GL� JKHWWL]]D]LRQH��PD� D� ³PLVXUD� GL´�� 4XHVWR� ULPDQGD� DOO¶LSRWHVL� FKH� VLDQR� ODQFLDWL�VX� YDVWD� VFDOD� GHL� 3URJHWWL� $Q]LDQL� DQDORJKL� DJOL� VWRULFL� �H�SXUWURSSR� JLj� GHFDGXWL��� 3URJHWWL� *LRYDQL�� FKH� UHDOL]]LQR�PHGLDQWH�SURJUDPPL�H� VHUYL]L� LQWHULVWLWX]LRQDOL�� LQWHUGLVFLSOLQDUL��SOXULHQQDOL��GHOOH�YHUH�SROLWLFKH�SHU�OD�7HU]D�H�4XDUWD�HWj�
7DOL� SURJHWWL� GRYUHEEHUR� HVVHUH� JHVWLWL� VLQHUJLFDPHQWH� GD�GLIIHUHQWL� FRPSDUWL� GHOO¶RUJDQL]]D]LRQH� VRFLDOH� GDOO¶DVVLVWHQ]D�DOOD� FXOWXUD�� GDOOR� VSRUW� DO� WXULVPR�� GDO� YRORQWDULDWR� DOOD�UDSSUHVHQWDQ]D� FLYLFD�� GDOO¶HGLOL]LD� DO� YHUGH� SXEEOLFR� DWWUH]]DWR��6ROR� FRVu� IRUVH� XQ� JLRUQR� DYUHPR� OD� SRVVLELOLWj� GL� YHGHUH� JOL�$Q]LDQL� QRQ� SL�� VROR� FRPH� GHVWLQDWDUL� GL� DLXWR�� SL�� R� PHQR�HIILFLHQWH�� PD� DQFKH� FRPH� FLWWDGLQL� H� ULVRUVH� D� SLHQR� WLWROR�SURWDJRQLVWL�GHOOD�FRPXQLWj�
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���� 3267,//$��,'($±352*(7723(5�81�³&(1752�62&,$/(�3(5�$1=,$1,´��$,$7(/�
),1$/,7¬/D� ILQDOLWj�GL�XQ�&HQWUR�6RFLDOH�SHU�$Q]LDQL� �&6$��q�GL�RIIULUH�XQ�VHUYL]LR� FKH� DWWUDYHUVR� LQL]LDWLYH� GL� $QLPD]LRQH� SURPXRYD�RSSRUWXQLWj� SHU� JOL� $Q]LDQL�IUXLWRUL� GL� UDSSUHVHQWDUVL� LQ� PRGR�GLYHUVR� H� GL� DWWULEXLUH� QXRYL� H� PROWHSOLFL� VLJQLILFDWL� DO� WHPSR�³OLEHUR´�� UDOOHQWDQGR� FRVu� OD� GHFDGHQ]D� SVLFRILVLFD�� DOLPHQWDQGR�OD�YRORQWj�� O¶LQWHUHVVH�H� OD�YRJOLD�GL�IDUH�SHU�Vp�H�SHU�JOL�DOWUL��,Q�XQ� FRQWHVWR� FXOWXUDOH� FKH� SURSRQH� FRQWHQXWL� H� DWWLYLWj� FKH�UDSSUHVHQWLQR� O¶$Q]LDQR� FRPH�XQD� ULVRUVD�SHU� LO� FRQWHVWR� VRFLDOH�H�SHU�O¶DPELHQWH�IDPLOLDUH�,O� &6$� q� TXLQGL� XQ� OXRJR�VSD]LR� GL� $QLPD]LRQH� FKH� SUHYHGH�DWWLYLWj� LQ� VWUXWWXUD�� PD� VSHVVR� H� GL� SUHIHUHQ]D� DWWLYLWj� IXRUL�VWUXWWXUD�� LO� &6$� GRYUHEEH� FRQILJXUDUVL� SL�� FRPH� XQ� VHUYL]LR� GL�$QLPD]LRQH�FKH�FRPH�XQD�VWUXWWXUD�FRQ�O¶$QLPD]LRQH�
2%,(77,9,3HU� JDUDQWLUH� LO� UDJJLXQJLPHQWR� GHOOH� ILQDOLWj� q� QHFHVVDULR�SURPXRYHUH�XQ¶$QLPD]LRQH�FKH��� WHQJD� LQ� FRQVLGHUD]LRQH� DWWLWXGLQL�� GHVLGHUL�� LQWHUHVVL� H�PRWLYD]LRQL�GHOOH�SHUVRQH�GHVWLQDWDULH�GHOO¶LQWHUYHQWR��� FRQVLGHUL�JOL�$Q]LDQL� FRPH�SHUVRQH�FRQVDSHYROL�HG� LQ�JUDGR�GL�GHFLGHUH�ULVSHWWR�D�WXWWR�FLz�FKH�OL�ULJXDUGD��� RIIUD� RFFDVLRQL� FKH� UHQGDQR� O¶$Q]LDQR� DWWLYR� H� FKH� OR�VWLPROLQR� D� SDUWHFLSDUH� LQ� SULPD� SHUVRQD�� DQFKH� VH� LQ� IRUPH�GLYHUVLILFDWH� HG� DGHJXDWH� DOOH� SRWHQ]LDOLWj� H� DOOH� ULVRUVH�LQGLYLGXDOL��� FRLQYROJD� L� YRORQWDUL�� L� IDPLOLDUL� GHOO¶XWHQWH�� OH� UHDOWj�DJJUHJDWLYH� SUHVHQWL� VXO� WHUULWRULR�� ODYRUDQGR� VHFRQGR� L�SULQFLSL�GHOOD�FRQQHVVLRQH�H�GHOOD�FROODERUD]LRQH�
6(59,=,�(�2))(57(�$1,0$7,9(1HOO¶RWWLFD� HVSRVWD� LO� &HQWUR� $Q]LDQL� GRYUHEEH� RIIULUH� XQD� VHULH�GL�VHUYL]L�FRPH�x EDU�ULVWRUD]LRQH� H� VSD]L� SHU� VRFLDOLWj �� JHVWLRQH� GHO� EDU� FRPH�VSD]LR� GL� VRFLDOLWj� H� FRPH� PRPHQWR� GL� DYYLFLQDPHQWR��LQFRQWUR� H� FRQRVFHQ]D� FRQ� OH� DWWLYLWj�GHO�&HQWUR��'LVSRQLELOLWj�DOO¶RUJDQL]]D]LRQH� GL� PRPHQWL� GL� ULVWRUD]LRQH� FROOHWWLYD� SHU�IHVWH�H�DOWUL�PRPHQWL�FRQYLYLDOLx LQL]LDWLYH� FXOWXUDOL� HG� H GXFDWLYH�� LQFRQWUL� PRQRWHPDWLFL� FKH�WUDWWLQR� DUJRPHQWL� GL� LQWHUHVVH� SHU� O¶$Q]LDQR�� GDOOD� VDOXWH� DL�QLSRWL� DO� WHPSR� OLEHUR�� DWWLYD]LRQH� GL� JUXSSL� G¶LQWHUHVVH� FRQ�DQLPDWRUH� PD� DQFKH� DXWR�JHVWLWL�� QRQ� QHFHVVDULDPHQWH� QHOOD�VHGH�GHO�&HQWUR



��
x WXULVPR� VRFLDOH�� RUJDQL]]D]LRQH�� LQ� FROODERUD]LRQH� FRQ� L�6HUYL]L� 6RFLDOL� GHO� &RPXQH�� GHL� VRJJLRUQL� YDFDQ]D� VLD� HVWLYL�FKH�LQYHUQDOL�H�R�GL�JLWH�D�VFRSR�ULFUHDWLYR�H�FXOWXUDOHx FRQWDWWL� H� FRQQHVVLRQL� FRQ� LO� WHUULWRULR �� DWWLYD]LRQH� GL�LQL]LDWLYH� FKH�YDORUL]]LQR� O¶$Q]LDQR�QHOOD�FRPXQLWj��VWLPRODQGR�FRQQHVVLRQL� FRQ� OH� DOWUH� DJHQ]LH� WHUULWRULDOL�� DVVRFLD]LRQL� GL�YRORQWDULDWR�� VSRUWLYH�� FXOWXUDOL� H� LVWLWX]LRQDOL� FRPH� DG� HV�� OD�VFXRODx VHUYL]L� VDQLWDUL� HG� HGXFD]LRQH� DOOD� VDOXWH �� LQWHJUDUH� L� VHUYL]L�VDQLWDUL� SUHVHQWL� VXO� WHUULWRULR� H� UHDOL]]DUH� LQ� DFFRUGR� FRQ�$6/�8/66� SHUFRUVL� GL� HGXFD]LRQH� DOOD� VDOXWH�� DOOD� FRUUHWWD�DOLPHQWD]LRQH��DO�EHQHVVHUH�SVLFRVRFLDOH��HFF�
/$�*(67,21(�'(/�&(1752�62&,$/(�3(5�$1=,$1,/D� JHVWLRQH� GHO� VHUYL]LR�� LQ� XQ¶RWWLFD� SOXULSURIHVVLRQDOH� H�LQWHULVWLWX]LRQDOH�� GRYUj� FRLQYROJHUH� D� GLYHUVR� OLYHOOR�� FRQ�GLYHUVL� UXROL� H� FRPSHWHQ]H� L� UDSSUHVHQWDQWL� GHOO¶LQWHUD� FRPXQLWj�WHUULWRULDOH�� 3HU� IDYRULUH� OD� PDVVLPD� SDUWHFLSD]LRQH� H�DWWLYD]LRQH� GHO� WHUULWRULR� q� SUHIHULELOH� SHQVDUH� XQ� PRGHOOR�JHVWLRQDOH�H�RUJDQL]]DWLYR�FKH�SUHYHGD�x XQ� OXRJR� SROLWLFR� GL� 2ULHQWDPHQWR�9DOXWD]LRQH �FRPLWDWR�SROLWLFR��� QHO� TXDOH� FRLQYROJHUH� O¶DPPLQLVWUD]LRQH� FRPXQDOH�� L�UDSSUHVHQWDQWL� GHJOL� $Q]LDQL�� LO� UHVSRQVDELOH� GHOO¶HQWH� JHVWRUH�LO� &6$�� HFF�� FRQ� FRPSLWL� GL� RULHQWDPHQWR� GHOOH� DWWLYLWj� H�YHULILFD�YDOXWD]LRQH� GHOO¶HIILFDFLD� HG� HIILFLHQ]D� �DQFKH�HFRQRPLFD��GHO�&HQWURx XQ� JUXSSR� WHFQLFR� GL� ODYRUR �pTXLSH� SOXULSURIHVVLRQDOH���FRPSRVWD� GDO� UHVSRQVDELOH� GHOO¶HQWH� JHVWRUH�� GDO� UHIHUHQWH�FRPXQDOH�� DVVLVWHQWH� VRFLDOH�� HFF�� FRQ� FRPSLWL� GL� LGHD]LRQH��HODERUD]LRQH�� SURSRVWD� GHL� SURJHWWL�� VHUYL]L�� DWWLYLWj��LQL]LDWLYH�SHU�ULVSRQGHUH�DL�ELVRJQL�GHJOL�$Q]LDQLx XQR� VWDII� RSHUDWLYR� SOXULSURIHVVLRQDOH FKH� JHVWLVFD�FRQFUHWDPHQWH�OH�DWWLYLWjx XQ� &RPLWDWR� $Q]LDQL �� FKH� LQ� PRGR� DXWRQRPR� SRVVD� SURSRUUH�LQL]LDWLYH� LQWHUQH� H�R� HVWHUQH� DO� &HQWUR�� LQ� VWUHWWR� UDSSRUWR�FRQ�LO�³FRPLWDWR�SROLWLFR´�H�LO�³JUXSSR�WHFQLFR´�



��
$//(*$72��
/H� GRQQH�� SL�� LPSHJQDWH� H� SL�� DWWLYH�� YLYRQR� PHJOLR� JOL� DQQL�GHOOD�SHQVLRQH�6L� GHGLFDQR� DO� YRORQWDULDWR�� VHJXRQR� FRUVL� GL� YDULR� JHQHUH��IDQQR�VSRUW�
6RQR OH� QRQQH� G¶,WDOLD�� VHFRQGR� TXDQWR� ULYHODWR� GD� XQR� VWXGLR��DQQR� ������ FRQGRWWR� GDOO¶,VWLWXWR� GL� 5LFHUFKH� VXOOD� 3RSROD]LRQH��,53�� GHO� &RQVLJOLR� 1D]LRQDOH� GHOOH� 5LFHUFKH� FKH� KD� LQWHUYLVWDWR������� SHUVRQH� WUD� L� ��� H� L� ��� DQQL�� ,O� ���� GHJOL� LQWHUYLVWDWL� KD�ULYHODWR� GL� GHGLFDUVL� DOPHQR�XQD�YROWD� D� VHWWLPDQD�DG�DWWLYLWj�GL�YDULR� WLSR�� 0D� OD� PDJJLRUDQ]D� GL� TXHVWR� ���� q� FRPSRVWR� GD�GRQQH�� FKH� PHJOLR� GHJOL� XRPLQL� VDQQR� JRGHUH� L� EHQHILFL� GHOOD�SHQVLRQH�
/D� ULFHUFD� ULYHOD� FKH� WUD� OD� WHU]D�HWj� OH�DWWLYLWj�SL�� VHJXLWH� VRQR�OR� VSRUW� ������� LO� YRORQWDULDWR� ������ H� L� FRUVL� GL� YDULR� JHQHUH������� 1RQ� VL� OLPLWDQR� D� ERFFH� R� SHVFD�� L� QXRYL� $Q]LDQL� VL�GHGLFDQR� LQIDWWL� DO� MRJJLQJ�� DO� WUHNNLQJ� R� DOOD� ELFLFOHWWD�� PHQWUH�OH� VLJQRUH� SULYLOHJLDQR� LO� QXRWR�� OD� JLQQDVWLFD� H� LO� EDOOR�� LQJHQHUH�FRQ�UHJRODULWj�VHWWLPDQDOH�
3HU� DOFXQL� WXWWDYLD� OD� GLVSRQLELOLWj� GL� WHPSR� OLEHUR� FRLQFLGH� FRQ�O¶LPSHJQR� D� IDYRUH� GHJOL� DOWUL�� 1HO� FDVR� GHOOH� GRQQH� VL� WUDWWD�VSHVVR�GL� XQ�SUROXQJDPHQWR�GL� TXHL� FRPSLWL� DVVLVWHQ]LDOL� FKH�� LQ�SDUWLFRODUH� QHL� GHFHQQL� SDVVDWL�� VSHWWDYDQR� ORUR� QHOO¶DPELWR�GHOOD� IDPLJOLD� H� FKH� RUD� LQGLUL]]DQR� YHUVR� FKL� q� SRYHUR�� VROR��PDODWR� R� VWUDQLHUR�� 3HU� JOL� XRPLQL�� LQYHFH�� OH� DOWHUQDWLYH� VRQR�PDJJLRUL�� VL� YD� GDOOH� DWWLYLWj� VLQGDFDOL�� DO� FRQWUROOR� GHL� JLDUGLQL��GDO� VHUYL]LR� GL� SURWH]LRQH� FLYLOH� DOOD� YLJLODQ]D� GDYDQWL� DOOH�VFXROH�� /R� VWXGLR� ULYHOD� DQFKH� FKH� SHU� RUD� TXHOOD� GHO� ³QRQQR�WHOHPDWLFR´� q� SL�� XQD� VSHUDQ]D� GHL� PHGLD� FKH� XQD� UHDOWj�� /H�QXRYH� WHFQRORJLH� QRQ� VRQR� DQFRUD� ULXVFLWH� D� FRQTXLVWDUH� JOL�$Q]LDQL�� FKH� FRQWLQXDQR� D� SUHIHULUH� GL� JUDQ� OXQJD� OD� FDUD��YHFFKLD��DPDWD�WHOHYLVLRQH�H�JOL�HOHWWURGRPHVWLFL�WUDGL]LRQDOL�
Ê�� LQIDWWL�� DQFRUD� OD� WHOHYLVLRQH��PHJOLR� VH� FRO� YLGHRUHJLVWUDWRUH��LO� PH]]R� GL� FRPXQLFD]LRQH� SL�� DPDWR� GDJOL� LWDOLDQL� GL� XQD� FHUWD�HWj�� WUD� L� TXDOL� UDJJLXQJH� XQD� GLIIXVLRQH� GHO� ���� ����� WUD� JOL�XRPLQL� H� ���� WUD� OH� GRQQH��� 8Q� PH]]R� FKH� JOL� $Q]LDQL�FRQWLQXDQR� D� FRQVLGHUDUH� FRPH� OD� IRQWH� GL� LQIRUPD]LRQH� SL��DWWHQGLELOH�� IDFLOH� GD� XVDUH� H� SLDFHYROH�� /¶DPRUH� SHU� LO� WXER�FDWRGLFR� QRQ� VL� VSLQJH� SHUz� VLQR� DOOD� SD\�WY� �YLD� FDYR� RVDWHOOLWDUH��� DQFRUD� WURSSR� FDUD� H� WURSSR� SRFR� DWWHQWD� DL�SURJUDPPL� GHGLFDWL� D� TXHVWR� WDUJHW�� SHUDOWUR� LQ� FRQWLQXD�



��
HVSDQVLRQH�� D� GLIIHUHQ]D� GL� TXDQWR� DYYLHQH� QHJOL� 6WDWL� 8QLWL� H�QHO�1RUG�(XURSD�4XHOOD�GHOOD�VHPSOLFLWj�q� O¶HVLJHQ]D�SL��DYYHUWLWD�GDOOD�WHU]D�HWj��FKH� QHOOD� ULFHUFD� GHO� &15�� GHQXQFLD� XQD� JUDQGH� GLIILFROWj�QHOO
XVR� GL� WHFQRORJLH� WURSSR� FRPSOLFDWH�� GL� HOHWWURGRPHVWLFL�WURSSR� VRILVWLFDWL�� GL� OLEUHWWL� GHOOH� LVWUX]LRQL� SHQVDWL� SL�� SHU� XQ�SXEEOLFR�JLRYDQLOH�FKH�SHU�ORUR�(FFR� DOORUD� OD� GLIILGHQ]D� SHU� L� FRPSXWHU�� XWLOL]]DWL� GD� DSSHQD� LO����� GHJOL� LQWHUYLVWDWL� ����� WUD� JOL� XRPLQL� H� ���� WUD� OH� GRQQH��H�SHU�JOL� DEERQDPHQWL� D� ,QWHUQHW�� FKH�FRLQYROJRQR�DSSHQD� LO����GHO� FDPSLRQH� ���� WUD� JOL� XRPLQL� H� VROR� LO� ��� WUD� OH� GRQQH���DQFKH� VH� SRL� XQ� JUDQ� QXPHUR� GL� $Q]LDQL� FRQIHVVD� LO� GHVLGHULR� GL�LPSDUDUH�D�XVDUH�LO�3&�
$� IUHQDUOL�� LQ� RJQL� FDVR�� VRQR� DQFKH� UDJLRQL� GL� FDUDWWHUH�HFRQRPLFR�� OH� VWHVVH� FKH� OL� WHQJRQR� ORQWDQL� GDOOD� FRUVD� DL�WHOHIRQL� FHOOXODUL� FKH� VHPEUD� FDUDWWHUL]]DUH� RUPDL� OD� QRVWUD�HSRFD�� D� IURQWH� GL� XQD� GLIIXVLRQH� TXDVL� WRWDOH� WUD� L� JLRYDQL� H� JOL�DGXOWL�� VROR� LO� ���� GHJOL� $Q]LDQL� �LO� ���� GHJOL� XRPLQL� FRQWUR� LO������� GHOOH� GRQQH�� KD� RSWDWR� SHU� LO� WHOHIRQR� PRELOH�� VFHOWR�VRSUDWWXWWR� SHU� OD� FRPRGLWj� H� OD� WUDQTXLOOLWj� GL� SRWHU� HVVHUH�IDFLOPHQWH� WURYDWL�� PD FULWLFDWR� ± LQ� YLUW�� GHOOD� VDJJH]]D�FRQTXLVWDWD� FRQ� JOL� DQQL� ± SHU� OD� VFKLDYLW�� FKH� QH� GHULYD�� (� VH� L�VROGL� LQIOXLVFRQR� LQ� PDQLHUD� FRQVLGHUHYROH� VXOOH� ORUR� VFHOWH�WHFQRORJLFKH�� q� VHPSUH� DL� FRQWDQWL� FKH� YD� OD� ORUR� SUHIHUHQ]D��4XDQGR� VL� WUDWWD� GL� IDUH� DFTXLVWL� LPSRUWDQWL� LO� ���� SUHIHULVFH�DQFRUD� LO� GHQDUR� OLTXLGR�� H� VROR� LO� ���� ID� XVR� GL� DVVHJQL�� LO� ���XWLOL]]D�LO�EDQFRPDW�H�XQ�PLVHUR����ULFRUUH�DOOH�FDUWH�GL�FUHGLWR�
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$//(*$72��
,17(59(17,�'(/�&2081(�',�9(521$3(5�/$�5($/,==$=,21(�',�81$�5(7(�7(55,725,$/ (',�&(175,�'¶,1&21752�(�',�$**5(*$=,21(3(5�/$�7(5=$�(7¬
&RQ� 'HOLEHUD]LRQH� GHOOD� *LXQWD� FRPXQDOH� Q�� ��� GHO� �� 0DU]R������q�VWDWR�DSSURYDWR�LO�3URJHWWR�LQ�TXHVWLRQH�&RQ� TXHVWR� LQQRYDWLYR� SURJHWWR� O¶$VVHVVRUDWR� DL� 6HUYL]L� 6RFLDOL�GHO� &RPXQH� GL� 9HURQD�� LQ� FROODERUD]LRQH� FRQ� O¶$VVHVVRUDWR� DO�'HFHQWUDPHQWR�� LQWHQGH� SURPXRYHUH� OD� SDUWHFLSD]LRQH� GHOOD�SRSROD]LRQH� DQ]LDQD� DOOD� YLWD� DWWLYD� GHO� TXDUWLHUH� UHDOL]]DQGR�XQD� 5HWH� 7HUULWRULDOH� GL� &HQWUL� G¶,QFRQWUR� H� GL� $JJUHJD]LRQH� SHU�OD�7HU]D�(Wj�

6,17(6,�'(/�352*(772
),1$/,7¬/¶$VVHVVRUDWR� DL� 6HUYL]L� 6RFLDOL�� DOOH� 3ROLWLFKH� SHU� OD� 3HUVRQD� H�DOOD� 7HU]D� (Wj� ULWLHQH� FKH� L� &HQWUL� G¶,QFRQWUR� H� GL� $JJUHJD]LRQH�SHU� OD� 7HU]D� (Wj� �GL� VHJXLWR� GHQRPLQDWL� VHPSOLFHPHQWH� &HQWUL���FRQ� OH� ORUR� DWWLYLWj�� VLDQR� XWLOL� VWUXPHQWL� GL� LQWHJUD]LRQH� VRFLDOH�H�GL�VHUHQLWj�/R� VFRSR� GHO� 3URJHWWR� LQ� TXHVWLRQH� q� TXHOOR� GL� IDYRULUH�� WUDPLWH�OD� SURPR]LRQH� GHL� &HQWUL�� LO� EHQHVVHUH� SVLFRILVLFR� GHOOH� SHUVRQH�DQ]LDQH�� FRQWUDVWDQGR� O¶LQVRUJHUH� GL� VLWXD]LRQL� GL� HPDUJLQD]LRQH�H� LVRODPHQWR�� RSHUDQGR� QHO� FRQWHPSR� DQFKH� XQ¶D]LRQH� GL�VYLOXSSR� GHOOD� YRORQWj� GL� SDUWHFLSD]LRQH� GHJOL� $Q]LDQL� DOOD� YLWD�DWWLYD� GHO� WHUULWRULR�� 3HUWDQWR� LO� 4XDUWLHUH�� LQ� XQ¶RWWLFD� GL� UHWH� H�GL� DXWR�DLXWR�� GRYUj� IDUVL� FDULFR� GHL� VRJJHWWL� $Q]LDQL��SHUPHWWHQGR�FRVu� FKH�RJQL�SHUVRQD� ULPDQJD�D�YLYHUH�QHO�SURSULR�DPELHQWH� LO� SL�� SRVVLELOH�� DOO¶LQWHUQR� GHL� SURSUL� DIIHWWL� H� GHOOH�SURSULH�DPLFL]LH�
2%,(77,9,$WWUDYHUVR�OD�UHDOL]]D]LRQH�GHO�SUHVHQWH�3URJHWWR�FL�VL�SURSRQH�� OD�SUHVHQ]D�GL�DOPHQR�XQ�&HQWUR� LQ�RJQL�TXDUWLHUH GHOOD�&LWWj��DWWUDYHUVR OD� FUHD]LRQH� GL� QXRYL� OXRJKL� G¶LQFRQWUR� LQ� ]RQH�GRYH� PDQFDQR� H� PHGLDQWH� LO� SRWHQ]LDPHQWR� H� LO�PLJOLRUDPHQWR�GHL�&HQWUL�JLj�HVLVWHQWL�� FRQWUDVWDUH� O¶LQVRUJHUH� GL� VLWXD]LRQL� GL� HPDUJLQD]LRQH� H�LVRODPHQWR GHOOD�SRSROD]LRQH�DQ]LDQD�� FUHDUH� PRPHQWL� TXDOLILFDWL GL� DJJUHJD]LRQH FRQ� LO�FRLQYROJLPHQWR� GHJOL� $Q]LDQL� QHOOH� PROWHSOLFL� DWWLYLWj� VRFLDOL��FXOWXUDOL��VSRUWLYH�H�GHO�WHPSR�OLEHUR�



��
� OD� SURPR]LRQH� GHOOD� SDUWHFLSD]LRQH� GHJOL� $Q]LDQL� DOOD� YLWD� GL�TXDUWLHUH�� OD�PHVVD� LQ� UHWH�GHL�&HQWUL FKH� LQWHQGRQR�HVVHUH�FRLQYROWL�QHO�3URJHWWR� LQ� TXHVWLRQH�� DWWXDWD� WUDPLWH� OD� VRWWRVFUL]LRQH� GL� XQ�DSSRVLWR�SURWRFROOR�G¶LQWHVD�
3523267(�',�$77,9,7¬�1(,�&(175,,� &HQWUL� VYROJRQR� DWWLYLWj� FXOWXUDOL�� VRFLDOL�� ULFUHDWLYH� HG� LQ�JHQHUDOH� GL� RFFXSD]LRQH� GHO� WHPSR� OLEHUR� ULYROWH� DOOD�SRSROD]LRQH� DQ]LDQD�� FRQ� OD� WHQVLRQH�SHUPDQHQWH�GL� FRLQYROJHUH�LO�TXDUWLHUH�H�GL� IDYRULUH�XQD�SUHVHQ]D�VLJQLILFDWLYD�GHJOL�$Q]LDQL�QHO� TXDUWLHUH� VWHVVR�� (VVL� VRQR�� PHJOLR�� GHYRQR� HVVHUH� OD�³PHPRULD� VWRULFD´� GHO� TXDUWLHUH� H� GHOO¶HYROX]LRQH� VRFLDOH� QHJOL�XOWLPL� GHFHQQL�� GHYRQR� HVVHUH� SRUWDWRUL� H� WHVWLPRQL� GL� XQD�VWRULD�� GL� YDORUL� H� GL� HVSHULHQ]H� GD� HODERUDUH� H� WUDVPHWWHUH� D�WXWWL�H�LQ�SDUWLFRODUH�DOOH�JHQHUD]LRQL�FKH�FUHVFRQR�,� &HQWUL� VRQR�� SHUWDQWR�� OXRJKL� GL� DJJUHJD]LRQH� H� LQWHJUD]LRQH�VRFLDOH� DWWL� D� IDYRULUH� LO� EHQHVVHUH� SVLFRILVLFR� GHOOH� SHUVRQH�DQ]LDQH� H� DG� HYLWDUH� VWDWL� GL� HPDUJLQD]LRQH� H� LVRODPHQWR�� H�KDQQR� O¶LQWHQWR� GL� IDU� SDUWHFLSDUH� JOL� $Q]LDQL� DOOD� YLWD� DWWLYD� GHO�WHUULWRULR�,� &HQWUL� VRQR� VHGH� SHUPDQHQWH� GL� YLWD� DVVRFLDWLYD� D� FDUDWWHUH�YRORQWDULR��DSHUWL�D�WXWWL�/H� ORUR� DWWLYLWj�� VYROWH� SRVVLELOPHQWH� LQ� FROODERUD]LRQH� HG�LQWHUD]LRQH� FRQ� L� VHUYL]L� VRFLDOL�� VFRODVWLFL�� VDQLWDUL� H� FXOWXUDOL��VSRUWLYL� H� GL� RFFXSD]LRQH� GHO� WHPSR� OLEHUR�� VLD� SXEEOLFL� FKH�SULYDWL��VL�SRVVRQR��D�JUDQGL�OLQHH��FRVu�ULDVVXPHUH�x ULFUHDWLYH� �WRUQHL� GL� FDUWH�� VFDFFKL�� ERFFH�� HFF�� WRPEROD��ODERUDWRUL�GL�SLWWXUD��DUWLJLDQDWR��HFF��x FXOWXUDOL� �YLVLWH� JXLGDWH� D� PXVHL� H� PRVWUH�� JLWH�� LQL]LDWLYH�VYROWH� LQ� FROOHJDPHQWR� FRQ� OH� 8QLYHUVLWj� GHOOD� 7HU]D� (Wj��OHWWXUD�OLEUL��LQFRQWUL�FRQ�VFULWWRUL�H�SRHWL��HFF��x VSRUWLYH��JLQQDVWLFD�GROFH��SHUFRUVL�GHOOD�VDOXWH��HFF��x GL� SUHYHQ]LRQH� VDQLWDULD� �PXVLFRWHUDSLD�� LQFRQWUL� FRQ�RSHUDWRUL� H� VSHFLDOLVWL� VDQLWDUL�� VHUYL]L� GL� FRQWUROOR� SUHVVLRQH�DUWHULRVD��SRGRORJR��LQLH]LRQL��HFF��x GL�SUHYHQ]LRQH�VRFLDOH��LQFRQWUL�FRQ�VSHFLDOLVWL��HFF���x GL� LQIRUPD]LRQH� �LQFRQWUL� SHU� LOOXVWUDUH� L� VHUYL]L� SXEEOLFL� H� VX�DUJRPHQWL� GL� DWWXDOLWj� HG� LQL]LDWLYH� SUHYLVWH� D� IDYRUH� GHJOL�$Q]LDQL��HFF��x GL� SURPR]LRQH� GL� DWWLYLWj� VRFLDOPHQWH� XWLOL� �YLJLODQ]D� DOOH�VFXROH��GHL�JLDUGLQL��HFF���6L� LQWUDSUHQGHUDQQR�� LQROWUH�� LQL]LDWLYH� FRPXQL� H� SURJUDPPDWH�LQVLHPH�FRQ�L�&HQWUL�VWHVVL�
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87(17,,� &HQWUL� VRQR� DSHUWL� D� WXWWL� L� FLWWDGLQL� FKH� LQWHQGRQR� SDUWHFLSDUH�DOOH� DWWLYLWj� FKH� VRQR� SURPRVVH� GDL� &HQWUL� PHGHVLPL�� QHO�ULVSHWWR�GHOOH�ILQDOLWj�LQGLYLGXDWH�GDO�SUHVHQWH�3URJHWWR�
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$//(*$72��
&2081(�',�%$5,�± &(175,�$1=,$1,KWWS���ZZZ�FRPXQH�EDUL�LW�FRPXQH�RSHQFPV�VLWR�%DUL�GHWWDJOLR�MVS"FG)LOH1DPH �VLWR�%DUL�FRPPRQ�LQGH[B������B�������[PO
&2081(�',�%2/2*1$�� &(175,�62&,$/,�$1=,$1,KWWS���XUS�FRPXQH�ERORJQD�LW�:HE&LW\�:HE&LW\�QVI�����G��F�F�E����ED�����D�E����I��H"2SHQ'RFXPHQW
&2081(�',�),5(1=(�± &(175,�('�$662&,$=,21,�$1=,$1,KWWS���ZZZ�FRPXQH�ILUHQ]H�LW�VHUYL]LBSXEEOLFL�$Q]LDQL�$Q]LDQL�KWP
3529,1&,$�',�0,/$12�� &(175,�62&,$/,�$1=,$1,KWWS���WHPL�SURYLQFLD�PLODQR�LW�VHUYBVRF�$Q]LDQLQVLHPH�LQGH[�DVS
5(**,2� (0,/,$� ± &225',1$0(172� 3529,1&,$/(� &(175,�$1=,$1,�KWWS���ZZZ�FRRUGLQDPHQWRSURYLQFLDOHFHQWULVRFLDOL�UH�LW�LQGH[�KWP
&2081(�',�520$�± &(175,�$1=,$1,KWWS���ZZZ�VSTUGLSVRFLDOH�LW�$Q]LDQL�FHQWULB$Q]LDQL�DVS
&2081(�',�725,12�± &(175,�',�,1&21752KWWS���ZZZ�FRPXQH�WRULQR�LW�VHUYL]L�FXOWXUD�WHPSROLEHUR���KWP�FHQWULGLQFRQWUR
&2081(�',�9(521$�± 352*(772�³$1=,$1,�3527$*21,67,�1(/�48$57,(5(´KWWS���SRUWDOH�FRPXQH�YHURQD�LW�EYVP�SRUWDO�HS�FRQWHQW9LHZ�GR"SURJUDP,G �����	FKDQQHO,G �����	FRQWHQW7\SH (',725,$/	FRQWHQW,G �����

http://portale.comune.verona.it/bvsm/portal/ep/contentView.do?programId=10416&channelId=-9662&contentType=EDITORIAL&contentId=17240
http://portale.comune.verona.it/bvsm/portal/ep/contentView.do?programId=10416&channelId=-9662&contentType=EDITORIAL&contentId=17240
http://portale.comune.verona.it/bvsm/portal/ep/contentView.do?programId=10416&channelId=-9662&contentType=EDITORIAL&contentId=17240
http://www.comune.torino.it/servizi/cultura/tempolibero04.htm#centridincontro
http://www.comune.torino.it/servizi/cultura/tempolibero04.htm#centridincontro
http://www.spqrdipsociale.it/anziani/centri_anziani.asp
http://www.coordinamentoprovincialecentrisociali.re.it/index.htm
http://www.coordinamentoprovincialecentrisociali.re.it/index.htm
http://temi.provincia.milano.it/serv_soc/anzianinsieme/index.asp
http://temi.provincia.milano.it/serv_soc/anzianinsieme/index.asp
http://www.comune.firenze.it/servizi_pubblici/anziani/anziani.htm
http://www.comune.firenze.it/servizi_pubblici/anziani/anziani.htm
http://urp.comune.bologna.it/WebCity/WebCity.nsf/0/94d38c0c7b9907ba41256a8b0028f92e?OpenDocument
http://urp.comune.bologna.it/WebCity/WebCity.nsf/0/94d38c0c7b9907ba41256a8b0028f92e?OpenDocument
http://www.comune.bari.it/comune/opencms/sito/Bari/dettaglio.jsp?cdFileName=/sito/Bari/common/index_100706_140608.xml
http://www.comune.bari.it/comune/opencms/sito/Bari/dettaglio.jsp?cdFileName=/sito/Bari/common/index_100706_140608.xml
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6DSHU�LQYHFFKLDUH�VLJQLILFDVDSHU�WURYDUH�XQ�DFFRUGR�GHFHQWHWUD�L O �WXR�YROWR�GL�YHFFKLRH�L O �WXR�FXRUH�H�FHUYHOOR�GL�JLRYDQH
2MHWWL
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$SSXQWL�VXO�WHPD$1,0$=,21(�(�$1=,$1,6FKHGD�GL*XLGR�&RQWHVVD

$�± $1,0$=,21(�
�� /¶$QLPD]LRQH�q�XQD�SUDWLFD�VRFLDOH� ILQDOL]]DWD�DOOD�VFRSHUWD�GHL�ELVRJQL�UHDOL�H�DOOR�VYLOXSSR�GL�SRWHQ]LDOLWj�GHL�VRJJHWWL�� /¶$QLPD]LRQH� RSHUD� PHGLDQWH� WHFQLFKH� OXGLFR�ULFUHDWLYH� H�FXOWXUDOL�� /¶$QLPD]LRQH� DJLVFH� LQ� VLWXD]LRQL� H[WUD�VFRODVWLFKH�� H[WUD�ODYRUDWLYH��H[WUD�IDPLOLDUL��WHPSR�OLEHUR��� /¶$QLPD]LRQH� SXz� RSHUDUH� GLUHWWDPHQWH� FRQ� O¶XWHQWH� R�LQGLUHWWDPHQWH�SHU�O¶XWHQWH��FRO�FRQWHVWR�LQ�FXL�HVVR�YLYH�
%�± $1=,$1,
�� *OL� $Q]LDQL� KDQQR� SL�� WHPSR� OLEHUR� GL� RJQL� DOWUD� FDWHJRULD��GL�VRJJHWWL�� 7XWWH� OH� ULFHUFKH� GLPRVWUDQR� FKH� O¶HVSUHVVLYLWj� H��O
LQWHJUD]LRQH� VRFLDOH� GHOO¶DQ]LDQR� VRQR� XQ� HIILFDFH� IUHQR� DL��SURFHVVL�GL�VHQHVFHQ]D�� *OL�$Q]LDQL�YLYRQR�OH�VHJXHQWL�SULQFLSDOL�SUREOHPDWLFKH�D� HPDUJLQD]LRQH��VROLWXGLQH��LVRODPHQWRE� SHUGLWD�GL�XWLOLWj�H�VLJQLILFDWR�VRFLDOHF� GLPLQX]LRQH�GHOO¶DXWRQRPLD�ILVLFD�H�SVLFRORJLFDG� VYDORUL]]D]LRQH�GHOOD�PHPRULD�H�GHOOD�VWRULD�SHUVRQDOHH� GLIILFROWj� QHOO¶HVSUHVVLYLWj� SHUVRQDOH� �VDUFDVPR�VRFLDOH�
� 3HU� DSSURIRQGLPHQWL� VXO� WHPD� GHO O ¶$QLPD]LRQH� GL� *�� &RQWHVVD� SHU�$UFLSHODJR�(GL]LRQL�� /¶$QLPD]LRQH�KWWS���ZZZ�SVLFRSRO LV�FRP�DUFLSHODJR�FRO�DQL�KWP� /¶$QLPDWRUH�KWWS���ZZZ�SVLFRSRO LV�FRP�DUFLSHODJR�H/DQ�KWP� 'DOO ¶HWj�GL�9XOFDQR�DO O ¶HWj�GHO OD�OXFH�KWWS���ZZZ�SVLFRSRO LV�FRP�DUFLSHODJR�H9XOF�KWP

http://www.psicopolis.com/arcipelago/eVulc.htm
http://www.psicopolis.com/arcipelago/eLan.htm
http://www.psicopolis.com/arcipelago/col2ani.htm


��
&�� $1,0$=,21(�&21�*/,�$1=,$1,
�� /¶$QLPD]LRQH� FRQ� JOL� $Q]LDQL� LQ� IDVH� GL� SUH�SHQVLRQDPHQWR�q�XQ�JUDQGH�VWLPROR�DOO¶XWLOL]]R�DWWLYR�GHO�IXWXUR�WHPSR�OLEHUR�� /¶$QLPD]LRQH� FRQ� JOL� $Q]LDQL� SRVW�SHQVLRQDPHQWR��DXWRVXIILFLHQWL� H� QRQ�� KD� XQD� QRWHYROH� HIILFDFLD� GL�SUHYHQ]LRQH�GHL�SURFHVVL�GHJHQHUDWLYL��� 3RLFKp� O¶$QLPD]LRQH� ODYRUD� VXL� ELVRJQL� H� VXOOH��SRWHQ]LDOLWj�� LQ� ULVSRVWD� DOOH� SUREOHPDWLFKH� GHO� SXQWR� ��� HVVD�SXz�RSHUDUH�SHU�D� OD�VRFLDOL]]D]LRQH��O¶LQWHJUD]LRQH��OH�UHOD]LRQLE� OD� YDORUL]]D]LRQH� FRQFUHWD� GHOOH� FRPSHWHQ]H� H� GHOOH�FDSDFLWjF� OD�VWLPROD]LRQH�GHOO¶DXWRQRPLD�ILVLFD�H�SVLFRORJLFDG� OD�YDORUL]]D]LRQH�GHO�SDVVDWR�H�GHOOH�HVSHULHQ]HH� OD�VWLPROD]LRQH�GHOO¶HVSUHVVLYLWj�
'�� (/(0(17,�',�0(72'2/2*,$
��� /¶$QLPD]LRQH� ODYRUD� &21� H� 3(5� JOL� $Q]LDQL�� QRQ� 68� GL�HVVL��� *OL� $Q]LDQL� VRQR� 3(5621(� DGXOWH� �QRQ� EDPELQL�� QRQ�QXPHUL���FKH�KDQQR�GLULWWR�DOOD�OLEHUWj��DOOD�GLJQLWj��DO�SLDFHUH��� /¶$QLPD]LRQH� QRQ� IRUQLVFH� VHUYL]L� DOO¶DQ]LDQR�� PD� VWLPROL�H� RFFDVLRQL� SHUFKp� HVVR� VLD� SURWDJRQLVWD� GHO� SURSULR� WHPSR��UHQGHQGRVL�XWLOH�D�Vp�H�DJOL�DOWUL��� /¶$QLPDWRUH� DJLVFH� VXO� FRQWHVWR� GHOO¶DQ]LDQR�� VWLPRODQGR�O
DXWR�DLXWR�� LO� YRORQWDULDWR�� LO� WHUULWRULR�� OD� &DVD� GL� 5LSRVR� D�IRUQLUH�XQ�³FDPSR�DQLPDWLYR´��� ,�&HQWUL�SHU�$Q]LDQL�H� OH�&DVH�GL�5LSRVR�YDQQR�FRQVLGHUDWL�FRPH�XQD�EDVH�GD� FXL� XVFLUH�� OD� YHUD�$QLPD]LRQH� OD� ID� OD�YLWD�HVWHUQD��VXO�WHUULWRULR�



��

$FTXLVWD�FRVD�QHO OD�WXD�JLRYHQW�FKH�ULVWRUL � L O �GDQQR�GHO OD�WXD�YHFFKLH]]D�(�VH�WX�LQWHQGL�OD�YHFFKLH]]DDYHU�SHU�VXR�FLER�OD�VDSLHQ]D�DGRSUDWL � LQ�WDO �PRGR�LQ�JLRYHQW�FKH�D�WDO �YHFFKLH]]D�QRQ�PDQFKL�L O �QXWULPHQWR�
/HRQDUGR�GD�9LQFL



��
&$3,72/2��

$5=,//,�9(&&+,(77,�,1�5(7(
0DULD�9LWWRULD�6DUGHOOD

/
,WDOLD� q� LO� SDHVH� SL�� YHFFKLR� G¶(XURSD H� QHOOD� FODVVLILFD�PRQGLDOH� JOL� LWDOLDQL� VRQR� VXSHUDWL� VROR� GDL� JLDSSRQHVL�� 1HO�QRVWUR�3DHVH��GDWL�D�JHQQDLR�������FL�VRQR�����SHUVRQH�FRQ�SL��GL� ��� DQQL� RJQL� ���� JLRYDQL� FRQ� PHQR� GL� ��� DQQL�� (� TXHVWR�QRQRVWDQWH� LO� FRVWDQWH� DIIOXVVR� GL� LPPLJUDWL� FKH� ID� LQQDO]DUH� LO�WDVVR�GL�QDWDOLWj�1HOOD� VWRULD� O¶HWj� DYDQ]DWD� q� VWDWD� SHU� OXQJR� WHPSR� FRQVLGHUDWD�XQD� ULVRUVD� �L� YHFFKL� SRUWDWRUL� GL� VDJJH]]D��� SRL�� LQ� WHPSL� SL��UHFHQWL�� XQ� SUREOHPD� �L� YHFFKL� FRPH� ³SHVR´� SHU� OH� IDPLJOLH���2JJL� DQFKH� TXHVWD� LPPDJLQH� VL� VWD�PRGLILFDQGR�� OD� FRQVLVWHQ]D�QXPHULFD� GHOOH� SHUVRQH� RYHU� ��� QH� ID� XQ� LQWHUORFXWRUH�LPSRUWDQWH�SHU�JOL�VWXGLRVL��L�PDVV�PHGLD��LO�PHUFDWR�3UREDELOPHQWH� SHU� TXHVWD� UDJLRQH� DVVLVWLDPR� DG� XQ� SXOOXODUH� GL�SXEEOLFD]LRQL�� DUWLFROL�� OLEUL�� LQGDJLQL� FKH� WUDWWDQR� GHO� ³SLDQHWD�$Q]LDQL´�� 0ROWL� FRQWULEXWL� VL� RFFXSDQR� GHOOD� VIHUD�VDQLWDULD�VDOXWLVWD�� DG� HVHPSLR� TXDOL� FRQWUROOL� PHGLFL� HIIHWWXDUH��TXDOL� GLHWH� VHJXLUH�� GL� TXDOL� DXVLOL� H� SURWHVL� GRWDUVL� SHU� UHQGHUH�OD� YHFFKLDLD� ³SL�� VRSSRUWDELOH´�� /H� WUDVPLVVLRQL� WHOHYLVLYH� D�FDUDWWHUH� VDOXWLVWD� QRQ� VL� FRQWDQR� SL��� WDQWLVVLPL� VHGLFHQWL�HVSHUWL� VSLHJDQR� D� TXDOVLDVL� RUD� FRVD� PDQJLDUH�� FRPH� YLYHUH��FKH�JLQQDVWLFD�IDUH�SHU�LQYHFFKLDUH�PHJOLR�,QILQH�� LO� PHUFDWR� FRPLQFLD� DG� DFFRUJHUVL� FKH�� PHQWUH� LO� WDUJHW�JLRYDQLOH� q� LQ� GLVFHVD�� JOL $Q]LDQL� �R� DOPHQR� XQD� SDUWH� GL� HVVL��SRVVRQR� FRVWLWXLUH� XQD� WLSRORJLD� GL� FRQVXPDWRUL� PROWR�LQWHUHVVDQWH�� FRORUR� FKH� VRQR� LQ� EXRQD� VDOXWH� H� KDQQR� ULVRUVH�DGHJXDWH� DL� ORUR� ELVRJQL� VRQR� SL�� GLVSRVWL� DG� XWLOL]]DUOH� SHU�FRQVXPDUH� FKH� QRQ� SHU� DFFXPXODUH�� ,� SULPL� DG� DFFRUJHUVHQH�VRQR� VWDWL� L� WRXU� RSHUDWRU�� FKH� KDQQR� LQGLYLGXDWR� XQ� WDUJHW�PROWR� LQWHUHVVDQWH� SHUFKp� KD� PROWR� WHPSR� OLEHUR� DQFKH� LQ�SHULRGL� GL� EDVVD� VWDJLRQH�� QDVFRQR� FRVu� RIIHUWH� GL� YLDJJL� H�YDFDQ]H� VX�PLVXUD� SHU� OD� WHU]D� HWj� �SHUDOWUR� RJJL� XQ� WXULVWD� VX�TXDWWUR� KD� SL�� GL� ��� DQQL���PD�QRQ� VRQR� VWDWL� L� VROL��PROWLVVLPH�EDQFKH�H� ILQDQ]LDULH�RIIURQR�SDFFKHWWL�SURJHWWDWL�SHU�JOL�$Q]LDQL��SDJDPHQWL�UDWHDOL��SUHVWLWL�VXOOD�ILGXFLD�HFF�$FFDQWR� D� TXHVWH� LQL]LDWLYH� VL� VRQR� DQFKH� HVWHVH� H� LQWHQVLILFDWH�OH� DWWLYLWj� QRQ�PDUNHW�� SURPRVVH� GD� HQWL� ORFDOL�� LVWLWX]LRQL��DVVRFLD]LRQL�� LQ� VLQWHVL� LO� FRVLGGHWWR� ³TXDUWR� VHWWRUH´�� FKH� YHGH�JOL� $Q]LDQL� RUPDL� QRQ� SL�� FRPH� XWHQWL� GL� DWWLYLWj� GL� VRVWHJQR� H�



��
DVVLVWHQ]D�� PD� FRPH� L� YHUL� SURWDJRQLVWL� QHOOD� IRUQLWXUD� GL� WDOL�DWWLYLWj�'LVWULFDUVL� LQ� TXHVWD� VHOYD� GL� GDWL�� LQIRUPD]LRQL�� SURSRVWH� q�SLXWWRVWR� GLIILFROWRVR�� ULFKLHGH� WHPSR� H� IDWLFD�� FDSDFLWj� GL�FRQVXOWD]LRQH� H� XWLOL]]R� GHOOH� IRQWL� ROWUH� DG� XQD� EXRQD�³GLPHVWLFKH]]D´� D� QDYLJDUH� LQ� UHWH�� 'LPHVWLFKH]]D� FKH�� DO�FRQWUDULR�� JOL� $Q]LDQL� QRQ� VHPEUDQR� DYHUH�� ,O� ³JHQHUDWLRQDO�GLYLGH´� q� LQ� ,WDOLD� DQFRUD� PROWR� SURQXQFLDWR�� VROR� LO� ��� GHJOL�LWDOLDQL� WUD� L����H� L����DQQL�XWLOL]]D�XQ�3&�H�DSSHQD� LO����DFFHGH�D� ,QWHUQHW�� 4XHVWL� GDWL� YDQQR�� WXWWDYLD�� FRQVLGHUDWL� QHOOD� JLXVWD�SURVSHWWLYD�� LQIDWWL�� L� SULPL� 3&� VRQR� FRPSDUVL� LQ� ,WDOLD� DOO¶LQL]LR�GHJOL� DQQL� ¶��� H� TXLQGL� O¶DWWXDOH� JHQHUD]LRQH� DQ]LDQD� DYHYD� SL��GL� ��� DQQL� DOO¶HSRFD�� 1RQ� VWXSLVFH� FKH� TXHVWH� WHFQRORJLH� QRQ�VLDQR� GLIIXVH�� PD� L� IHQRPHQL� OHJDWL� DOOD� GHPRJUDILD� PRVWUDQR�XQD� DQGDPHQWR� WHPSRUDOH� WLSLFR�� PDQ�PDQR� FKH� OH� JHQHUD]LRQL�VL� VXVVHJXRQR�� LQYHFFKLDQGR�� VL� ³SRUWDQR� GLHWUR´� OH� DELWXGLQL�SUHFHGHQWL�� ROWUH� DO� IDWWR� FKH� TXDOFXQR� JLj� DQ]LDQR� WURYHUj�O¶RFFDVLRQH� H� OD� YRORQWj� SHU� LPSDUDUH� DG� XWLOL]]DUH� TXHVWD�WHFQRORJLD�� /¶HIIHWWR� FRPELQDWR� GL� TXHVWL� IDWWRUL� ID� SUHYHGHUH�XQ�ULWPR� GL� LQFUHPHQWR� YHUWLJLQRVR�� QRQ� q� SHU� QXOOD� D]]DUGDWR�SUHYHGHUH� FKH� WUD� ����� DQQL� OD� SHUFHQWXDOH� GL� XWHQWL� ,QWHUQHW�$Q]LDQL� VL� DVVHVWHUj� WUD� LO� ��� H� LO� ����� SHU� DUULYDUH� DO� �������WUD� ������ DQQL�� '¶DOWUD� SDUWH�� SL�� GHOOD PHWj� GHOOD� SRSROD]LRQH�DQ]LDQD� FKH� QRQ� XWLOL]]D� ,QWHUQHW� GLFKLDUD� GL� YROHUOR� IDUH��PD� GL�QRQ�SRVVHGHUH� OH� FRQRVFHQ]H�QHFHVVDULH��'L�TXHVWR� VL� VRQR� UHVH�FRQWR� PROWH� RUJDQL]]D]LRQL� FKH�� FRPH� YHGUHPR�� SURSRQJRQR�IRUPD]LRQH�VXOO¶,&7�SURSULR�D�VRJJHWWL�$Q]LDQL�
4XHVWR� DUWLFROR� VL� SURSRQH� GL� ³GLVWLOODUH´� FRQFHWWL� H� QXPHUL� XWLOL�D� GHILQLUH� OR� VFHQDULR� GHJOL� $Q]LDQL� LQ� ,WDOLD�� PD�� VRSUDWWXWWR��LQWHQGH� IRUQLUH� XQ� SURQWXDULR� UDJLRQDWR� GHL� VLWL� ,QWHUQHW� FKH�SDUODQR�GL�$Q]LDQL�H�R�FKH�D�TXHVWH�SHUVRQH�VRQR�GHGLFDWL�
���� $1=,$1,7¬�2�9(&&+,$,$"
3ULPD� GL� DGGHQWUDUFL� LQ� SUHVHQWD]LRQL� H� DQDOLVL� GL� VWLPH�QXPHULFKH�� SURYLDPR� D� GDUH� XQD� GHILQL]LRQH� GL� DQ]LDQR� FRQ�O¶DLXWR�GL�DOFXQL�GL]LRQDUL�GHOOD�OLQJXD�LWDOLDQD�/D� UDGLFH� GHOOD� SDUROD� ³DQ]LDQR´� GHULYD� GDOOD� UDGLFH� ODWLQD DQWH�SULPD�� H� VWD� DG� LQGLFDUH� FROXL� FKH� YLHQH� SULPD�� FLRq� FKL� q� QDWR�SULPD��6L� WUDWWD�� GXQTXH�� DOPHQR�QHOO¶HWLPRORJLD�� GL� XQ� FRQFHWWR�UHODWLYR�� VHFRQGR� LO� TXDOH� XQD� SHUVRQD� q� DQ]LDQD� SHU� TXDOFXQR�FKH� q� QDWR� GRSR� GL� OXL�� 0ROWR� GLYHUVD� q� OD� UDGLFH� GHO� WHUPLQH�³YHFFKLR´� �YHWXOXV� ± ODWLQR�� FKH� LQGLFDYD� HVDWWDPHQWH� XQD� GHOOH�WUH� HWj� GHOOD� YLWD�� TXHOOD� FKH�� VHFRQGR� LO� IDPRVR� HQLJPD� GHOOD�6ILQJH��FRVWULQJH�D�³FDPPLQDUH�VX�WUH�JDPEH´�



��
1RQ� VWXSLVFH� FKH�� VXO� WHUPLQH� DQ]LDQR�� DQFKH� L� PDJJLRUL�GL]LRQDUL� PRVWULQR� XQ� SR¶� GL� FRQIXVLRQH�� RVFLOODQGR� WUD�GHILQL]LRQL� FKH�SULYLOHJLDQR� LO� UHODWLYLVPR�H�DOWUH� FKH� ILVVDQR�XQD�VRJOLD�GL�HWj��VLD�SXUH�FRQYHQ]LRQDOH���4XDOFKH�HVHPSLR�
'H�0DXUR$Q]LDQR� �FKH��FKL�q�GL�HWj�DYDQ]DWD
'HYRWR�2OL$Q]LDQR�  � GL� HWj� DYDQ]DWD�� DWWHPSDWR�� FRQYHQ]LRQDOPHQWH�� LQ�PHGLFLQD� H� VRFLRORJLD�� VRJJHWWR� GL� HWj� VXSHULRUH� DO�VHVVDQWDFLQTXHVLPR�DQQR
9RFDERODULR�LWDOLDQR�GL�ZZZ�VDSHUH�LWDQ]LDQR� � FKH� q� DYDQWL� FRQ� JOL� DQQL� VLD� LQ� VHQVR� DVVROXWR� VLD� LQ�UHOD]LRQH�DG�DOWUH�SHUVRQH�
/D� YDULDELOH� FKH� DFFRPXQD� OH� WUH� GHILQL]LRQL� q� ³O¶HWj� DYDQ]DWD´�FKH� QRQ� YLHQH� TXDQWLILFDWD� LQ� QXPHUR� GL� DQQL�� VRODPHQWH� LO�'HYRWR�2OL� ULSRUWD� XQD� GHFLVLRQH� FRQYHQ]LRQDOH� SHU� FXL� q�FRQVLGHUDWD�DQ]LDQD�XQD�SHUVRQD�FKH�KD�VXSHUDWR�L����DQQL�$QFKH O
,67$7� GHILQLVFH� ³SRSROD]LRQH� DQ]LDQD´� OD� SRSROD]LRQH� DO�GL� VRSUD� GHL� ��� DQQL�� FRQWUDSSRQHQGROD� DOOD� IDVFLD� GL� HWj�FRPSUHVD� WUD� L� ��� HG� L� ��� DQQL� FKH�� LQYHFH�� YLHQH� GHILQLWD�³SRSROD]LRQH�DWWLYD´�
4XDQWR� FLWDWR� FRQIHUPD� LO� FDUDWWHUH� UHODWLYR� GHO� WHUPLQH�DQ]LDQR�� O¶HWj� PHGLD� QHO� QRVWUR� 3DHVH� VL� q� DOOXQJDWD� H�� FRPH�YHGUHPR� QHO� GHWWDJOLR� QHO� SURVVLPR� SDUDJUDIR�� q� GHVWLQDWD� D�FUHVFHUH�� SHU� FXL� SRUUH� LO� FULQDOH� GHO� SDVVDJJLR� GDOO¶HWj� DGXOWD� D�TXHOOD� DQ]LDQD� D� ��� DQQL� SXz� DYHUH� XQ� VHQVR�� DSSXQWR��FRQYHQ]LRQDOH� LQ� TXHVWR� PRPHQWR� VWRULFR� H� LQ� ,WDOLD��VLFXUDPHQWH� HUD� LQYHFH� XQD� PHWD� PROWR� DPEL]LRVD� H� TXDVL�LUUDJJLXQJLELOH� LQ� XQ� SDVVDWR� QHPPHQR� WDQWR� UHPRWR� H��SUREDELOPHQWH�VDUj�GHVWLQDWD�DG�HVVHUH�ULSHQVDWD�LQ�IXWXUR�5LSRUWLDPR�� DO� SURSRVLWR�� XQD� FXULRVLWj� GHPRJUDILFD�� OD� GXUDWD�GHOOD�YLWD�PHGLD�GL�XQ� LWDOLDQR�QHO������HUD�GL�FLUFD����DQQL��QHL�GHFHQQL� VXFFHVVLYL� VXELVFH� XQ� SURJUHVVLYR� LQQDO]DPHQWR�SDVVDQGR� GDL� ��� DQQL� GHO� ����� DL� ��� GL� RJJL�� H� VL� SUHYHGH� FKH��QHO�������VDUj�GL����DQQL� �4XHVWL� GDWL� VXRQDQR� FRPH� XQD� FODPRURVD� FRQIHUPD� GL� TXDQWR�VRVWHQHYD� O¶LOOXVWUH� GHPRJUDIR� /LYL� %DFFL� JLj� DOOD� ILQH� GHJOL� DQQL�RWWDQWD�� H� FLRq� FKH� WUD� OD� YHFFKLDLD� ELRORJLFD� H� TXHOOD� VRFLDOH� VL�
� /D� YLWD� PHGLD�� R� VSHUDQ]D� GL� YLWD�� VL � FDOFROD� IDFHQGR� OD� PHGLD� GHO OH� HWj�DO OD�PRUWH� GL� WXWWL � L � GHFHGXWL � H�PLVXUD� TXDQWR� FL � VL � SXz� DVSHWWDUH� GL� YLYHUH�QDVFHQGR� LQ� XQ� GHWHUPLQDWR� DQQR�� 3HU� L O � GDWR� DO� ����� FIU� 3UHYLVLRQL�GHPRJUDILFKH�,67$7�

http://www.sapere.it/
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QRWD� XQ� GLVOLYHOOR� FUHVFHQWH�� PHQWUH� LQ� SDVVDWR� L� GXH� IHQRPHQL�HUDQR� SUHVVRFKp� FRLQFLGHQWL�� DWWXDOPHQWH� VL� DVVLVWH� DG� XQ�DFFRUFLDPHQWR�GHOOD�SULPD�HG�XQ�DOOXQJDPHQWR�GHOOD�VHFRQGD�
Ê� IDFLOPHQWH� LQWXLELOH� FRPH� O¶HFFHVVLYD� YDULDELOLWj� GHOO¶XQLYHUVR±$Q]LDQL� FUHL� SUREOHPL� VRSUDWWXWWR� SHU� OD� SURJUDPPD]LRQH� GL�VHUYL]L� HG� LQWHUYHQWL�� 6WXGLRVL� GL� YDULH� GLVFLSOLQH�� LQIDWWL�� KDQQR�HODERUDWR� GHOOH� ULFODVVLILFD]LRQL� GHOOH� GLYHUVH� WLSRORJLH� GL�VHQLOLWj�� WHQHQGR� FRQWR� VLD� GHOO¶HWj� FKH� GHJOL� DVSHWWL� FKH�FRQWULEXLVFRQR�D�GHWHUPLQDUH�O¶LQYHFFKLDPHQWR�/¶206� �2UJDQL]]D]LRQH� 0RQGLDOH� GHOOD� 6DQLWj�� KD� SURSRVWR� OD�VHJXHQWH�FODVVLILFD]LRQH�� 6RJJHWWL�LQ�HWj�PHGLD��������DQQL� $Q]LDQL��������DQQL� 9HFFKL��������DQQL� *UDQGL�9HFFKL��ROWUH����DQQL
1HO� PRQGR� DQJORVDVVRQH� YHQJRQR� XWLOL]]DWH� OH� VHJXHQWL�VRWWRFDWHJRULH�� SUH�ROG��������DQQL��L�SUH�YHFFKL�� \RXQJ�ROG��������DQQL� L�JLRYDQL�YHFFKL�� PLGGOH�ROG��������DQQL��L�PH]]R�YHFFKL�� ROG�ROG��ROWUH����DQQL��L�YHFFKL�YHFFKL��
,Q� ,WDOLD�� LQ� SDUWLFRODUH� GD� DOFXQH� $6/� VX� LQGLFD]LRQH� GHL�JHURQWRORJL��YLHQH�DGRWWDWD�OD�VHJXHQWH�WULSDUWL]LRQH�� L�³JLRYDQL�YHFFKL´��GL�HWj�GDL����DL����DQQL� L�³YHUL�YHFFKL´��GDL����DJOL����DQQL� L�³JUDQGL�YHFFKL´��ROWUH�JOL����DQQL�
$� SURSRVLWR� GL� GHILQL]LRQL� ULSRUWLDPR� XQR� VWUDOFLR� WUDWWR� GDOOD�OH]LRQH� PDJLVWUDOH� GDO� WHPD�� 'H� VHQHFWXWH WHQXWD� GD� 1RUEHUWR�%REELR�� DOO¶HWj� GL� ��� DQQL��� LQ� RFFDVLRQH� GHO� FRQIHULPHQWR�� D�6DVVDUL��GHOOD�/DXUHD�LQ�6FLHQ]H�3ROLWLFKH�³/D� VRJOLD� GHOOD� YHFFKLDLD� LQ� TXHVWL� XOWLPL� DQQL� VL� q� VSRVWDWD� GL�FLUFD� XQ� YHQWHQQLR�� «� 2JJL� LO� VHVVDQWHQQH� q� YHFFKLR� VROR� LQ�VHQVR� EXURFUDWLFR�� SHUFKp� q� JLXQWR� DOO¶HWj� LQ� FXL� JHQHUDOPHQWH�KD� GLULWWR� D� XQD� SHQVLRQH�� /¶RWWDQWHQQH�� VDOYR� HFFH]LRQL�� HUD�FRQVLGHUDWR� XQ� YHFFKLR� GHFUHSLWR�� GL� FXL� QRQ� YDOHYD� OD� SHQD�RFFXSDUVL�� 2JJL�� LQYHFH�� OD� YHFFKLDLD�� QRQ� EXURFUDWLFD� PD�ILVLRORJLFD��FRPLQFLD�TXDQGR�FL�VL�DSSURVVLPD�DJOL�RWWDQWD��FKH�q�SRL� O¶HWj�PHGLD�GHOOD YLWD��DQFKH�QHO�QRVWUR�SDHVH��XQ�SR¶�PHQR�SHU� L� PDVFKL�� XQ� SR¶� SL�� SHU� OH� GRQQH�� /R� VSRVWDPHQWR� q� VWDWR�WDOH� FKH� LO� FRUVR� GHOOD� YLWD� XPDQD�� WUDGL]LRQDOPHQWH� GLYLVR� LQ�WUH�HWj��RUPDL�DQFKH�QHOOH�RSHUH�VXO� WHPD�GHOO¶LQYHFFKLDPHQWR�H�QHL� GRFXPHQWL� XIILFLDOL� VL� q� SUROXQJDWR� QHOOD� FRVLGGHWWD� ³TXDUWD�HWj´�� 1XOOD� SURYD� SHUz� OD� QRYLWj� GHO� IHQRPHQR� PHJOLR� FKH� LO�



��
FRQVWDWDUH� OD�PDQFDQ]D�GL�XQD�SDUROD�SHU�GHVLJQDUOR��DQFKH�QHL�GRFXPHQWL� XIILFLDOL� DJOL�DJpV� VHJXRQR� L� WUqV� DJpV� &KL� YL�SDUOD�q�XQ�QRQ�PHJOLR�GHILQLWR�WUqV�DJp�´�
/R� SVLFKLDWUD� &ODXGH� 2OLHYHQVWHLQ� GHILQLVFH� OD� YHFFKLDLD� ³XQ�FRQIURQWR� LQLTXR� WUD� LO� GHVLGHULR�� L� GHVLGHUL�� H� OD� SRVVLELOLWj�VHPSUH� SL�� ULGRWWD� GL� VRGGLVIDUOL�� D� FDXVD� GHL� WDE�� GHOOD� VRFLHWj�FRQWHPSRUDQHD� R� GHOOD� FRQGL]LRQH� GHO� FRUSR�� RSSXUH� SHU SDXUD�GL�HVVHUH�DGGLWDWL�FRPH�LQFDSDFL´��
4XLQGL� L� SUREOHPL� OHJDWL� DOOD� YHFFKLDLD� GHULYHUHEEHUR� GD� XQD�VRUWD� GL� DXWR�FHQVXUD� FKH� LO� VRJJHWWR� VL� LPSRUUHEEH� SHU� SDXUD�GHO� JLXGL]LR� DOWUXL�� OD� SDXUD� GL� QRQ� HVVHUH� SL�� FRQVLGHUDWL� EHOOL��LQ� IRUPD�� DOO¶DOWH]]D� GHOOH� VLWXD]LRQL� FKH� GL� YROWD� LQ� YROWD� VL�SUHVHQWDQR� H� TXLQGL� GL� HVVHUH� ULILXWDWL� HG� HPDUJLQDWL�� ³/D�GHILQL]LRQH� GL� YHFFKLR� GHULYD� GDJOL� DOWUL�� SULPD� DQFRUD� FKH� GD� VH�VWHVVL�´
0D� DQFKH� ULPDQHQGR� DGHUHQWL� DOOD� GHILQL]LRQH� FRQYHQ]LRQDOH��TXHOOD� FKH� VRVWLHQH FKH� WXWWL� L� VRJJHWWL� FKH� KDQQR� DOPHQR� ���DQQL� �PD� DOFXQL� DUULYDQR� D� ROWUH� ������ ULHQWUDQR� QHOOD� FDWHJRULD�GHJOL� $Q]LDQL�� RFFRUUH� ULFRQRVFHUH� FKH� O¶LQVLHPH� FKH� VL� RWWLHQH�DSSDUH� SLXWWRVWR� YDULHJDWR� VLD� FRPH� HWj� FKH� FRPH� VLWXD]LRQH�HFRQRPLFR�VRFLDOH�� FRPSUHQGH� LQIDWWL� VLD� SHUVRQH FKH� DQFRUD�ODYRUDQR� H� FKH� DFFXGLVFRQR� L� QLSRWL� VLD� LQGLYLGXL� QRQ� SL��DXWRVXIILFLHQWL� GDO� SXQWR� GL� YLVWD� PRWRULR� R�� SHJJLR� DQFRUD��SVLFKLFR��VLD�FKL�DSSHQD�³VRSUDYYLYH´�FRQ�OD�SHQVLRQH�VRFLDOH�VLD�FKL� KD� XQ� UHGGLWR� GD� SHQVLRQH� PLJOLRUH� GHOOR� VWLSHQGLR� GL� XQ�RFFXSDWR�� VLD� FKL� YLYH� GD� VROR� VLD� FKL� LQ� FRPSDJQLD� H� FKL� q�LVWLWX]LRQDOL]]DWR�'L� TXHVWH� GLIIHUHQ]H� RFFRUUH� WHQHU� FRQWR� SHU� HVSORUDUH� LO�³SLDQHWD�$Q]LDQL´�
���� 48$17,�6212�(�6$5$112
,O� �� JHQQDLR� ����� JOL� $Q]LDQL� �FLRq� FLWWDGLQL� GL� ��� DQQL� H� ROWUH��LQ� ,WDOLD� HUDQR� SRFR� PHQR� GL� ������������ SDUL� D� TXDVL� LO� ����GHOOD� SRSROD]LRQH� WRWDOH�� GL� TXHVWL� ROWUH� �� PLOLRQL� DYHYDQR�DOPHQR����DQQL�H�ROWUH����PLOD�QH�DYHYDQR�SL��GL�����

� KWWS���ZZZ�GLULWWRHVWRULD�L W���,Q�0HPRULDP�1RUEHUWR�%REELR�%REELR�'H�VHQHFWXWH�KWP� KWWS���ZZZ�GLFD���LW�DUJRPHQWL�JHULDWULD�WHPSR��DVS
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3RSROD]LRQH�UHVLGHQWH�DO���*HQQDLR������SHU�HWj�H�VHVVR � ,WDO LD�0DVFKL )HPPLQH 7RWDOHY�D� � Y�D� � Y�D� ������DQQL ��������� ���� ��������� ���� ��������� ���������� ���������� ���� ���������� ���� ���������� �������DQQL�H�SL� ��������� ���� ��������� ���� ���������� ����7RWDOH ���������� ����� ���������� ����� ���������� �����
3RSROD]LRQH� GL� ROWUH� ��� DQQL� UHVLGHQWH� DO� ��*HQQDLR� ����� SHU� HWj�H� VHVVR��,WDO LD 0DVFKL )HPPLQH 7RWDOHY�D� � Y�D� � Y�D� �������DQQL ��������� ���� ��������� ���� ��������� ���������� ������� ���� ��������� ���� ��������� ��������DQQL�H�SL� ����� ���� ����� ���� ������ ����7RWDOH ��������� ����� ��������� ����� ���������� �����
4XHVWL� GDWL� IDQQR� Vu� FKH� O¶,WDOLD� VLD� GHILQLWD� XQ� SDHVH� GL� $Q]LDQL�H� OH� SUHYLVLRQL� QRQ� SDUODQR� GL� LQYHUVLRQH� GL� WHQGHQ]D�� SHU� FXL� ORVDUj�VHPSUH�GL�SL��
/¶,67$7�� QHO� UDSSRUWR� DQQXDOH� ������ XOWLPR� GLVSRQLELOH� VX�TXHVWH� WHPDWLFKH��GHQXQFLD�XQ�XOWHULRUH� LQFUHPHQWR�GHO�JUDGR�GL�LQYHFFKLDPHQWR�GHOOD�SRSROD]LRQH��DO����JHQQDLR������ O¶LQGLFH�GL�YHFFKLDLD� q� VWDWR� SDUL� DO� ������� FRQ� XQ� FRVWDQWH� DXPHQWR�ULVSHWWR� DJOL� DQQL� SUHFHGHQWL�� �������� SHU� LO� ������ ������� SHU�LO��������������SHU�LO������H��������SHU�LO������
$O�1RUG� H� D� DO�&HQWUR� VL� LQYHFFKLD�SL�� FKH�DO�6XG�� LQ� SDUWLFRODUH�DO� 1RUG� O¶LQGLFH� GL� YHFFKLDLD� q� SDUL� DO� ������� H� DO� &HQWUR� DO��������PHQWUH�DO�6XG�q�GHO�������/H� XQLFKH� UHJLRQL� FKH� DQFRUD� SUHVHQWDQR� XQ� QXPHUR� GL� JLRYDQL�FKH� VXSHUD� TXHOOR� GHJOL� $Q]LDQL� VRQR� OD� &DPSDQLD� ������� H� OD�SURYLQFLD�DXWRQRPD�GL�%RO]DQR���������
,QROWUH� LQ� XQ� IXWXUR� SURVVLPR� YHQWXUR�� QHO� ������ XQ� LWDOLDQR� VX�WUH� VDUj� DQ]LDQR�� LQIDWWL�� SHU� RJQL� ���� JLRYDQL� FL� VDUDQQR� ���XOWUD�VHVVDQWDFLQTXHQQL��� GL� FRQVHJXHQ]D� OD� VSHUDQ]D� GL� YLWD�VXELUj� XQ� DOOXQJDPHQWR� DWWHVWDQGRVL� D� ����� DQQL� SHU� JOL� XRPLQL�H� D� ����� SHU� OH� GRQQH�� H� O¶,WDOLD� FRQTXLVWHUj�� QHOO¶8QLRQH�(XURSHD��OD�YHWWD�GHOOD�ORQJHYLWj�

� (ODERUD]LRQL�VX�)RQWH�,67$7������ZZZ�LVWDW�L W� &IU��KWWS���GHPR�LVWDW�L W�DOWULGDWL�SUHYLVLRQLBQD]���KWWS���GHPR�LVWDW�L W�DOWULGDWL�SUHYLVLRQLBQD]�QRWH�SGI
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���� ,19(&&+,$5(�+$�,�682,�9$17$**,
&RPH� DFFHQQDWR� LQ� SUHFHGHQ]D�� QHOOD� QRVWUD� VRFLHWj� O¶LPPDJLQH�GHO� YHFFKLR�� FRQWUDSSRVWR� DO� JLRYDQH�� HYRFD� GHFDGLPHQWR��LVRODPHQWR��VROLWXGLQH�� LQXWLOLWj��SHUGLWD�GHL�VRJQL�H�GHL�GHVLGHUL��0D� TXHVWR� WLSR�GL� ³YHFFKLR´� ULVXOWD� HVVHUH�XQR� VWHUHRWLSR�� RUPDL�XQ� SR¶� GDWDWR�� DOOD� OXFH� GHOOH� QXPHURVH� LQGDJLQL� HPSLULFKH�FRQGRWWH� LQ� TXHVWL� DQQL�� 1H� FLWLDPR� XQD� SHU� WXWWH�� ³5DSSRUWR������VXOOD� WHU]D�HWj´�FKH� LO�&(16,6�KD� UHGDWWR� LQ�FROODERUD]LRQH�FRQ�LO�TXRWLGLDQR�³/D�5HSXEEOLFD´��
'D�TXHVWR�VWXGLR�HPHUJH�FKH�
� LO� ���� GHJOL� XOWUDVHVVDQWHQQL� q� DXWRVXIILFLHQWH�� ����� GL� FKL�KD�SL��GL����DQQL�� LO� ���� GHJOL� $Q]LDQL� LQWHUYLVWDWL� GLFKLDUD� GL� DYHUH�PROWL� DPLFL��SL��GL���DPLFL��H�LO�������GL�DYHUQH�GD���D��� TXDVL� LO� ���� GLFKLDUD� GL� DYHUH� UHOD]LRQL� DQFKH� FRQ� OH� DOWUH�JHQHUD]LRQL� LO� ���� GHJOL� LQWHUYLVWDWL� q� FRQYLQWR� FKH� OH� SHUVRQH� FKH� OR�FLUFRQGDQR�DEELDQR�ILGXFLD�LQ�OXL�OHL� DOOD� GRPDQGD�� ³&RPH� YL� VHQWLWH"´�� JOL� LQWHUYLVWDWL� KDQQR�ULVSRVWR�� QHOO¶RUGLQH�� ³0L� VHQWR� XWLOH� DJOL� DOWUL´� ������� ³0L�VHQWR� DSSDJDWR� SHU� TXHOOR� FKH� KR� IDWWR´� ������� ³0L� VHQWR�OLEHUR� GL� IDUH� TXHOOR� FKH� GHVLGHUR´� ������� ³$SHUWR� D� QXRYL�LQFRQWUL��FRQRVFHQ]H��DPLFL]LH´��������HG� LQILQH�³LPSHJQDWR�H�SURLHWWDWR� YHUVR� QXRYL� RELHWWLYL� H� QXRYL� SURJHWWL´� ������� &¶q�DQFKH� FKL� VL� q� GLFKLDUDWR� ³VWDQFR� H� FRQ� WDQWD� YRJOLD� GL�ULSRVDUH´� ������� ³GHOXVR� SHUFKp� VL� DVSHWWDYD� SL��ULFRQRVFHQ]D� GDL� IDPLOLDUL� H� GDOOD� VRFLHWj� SHU� TXHOOR� FKH� KD�IDWWR´� ������� ³IUDJLOH�� VSHVVR� LQGHFLVR� VXOOH� FRVH� GD� IDUH´�������PD��FRPH�VL�YHGH��UDSSUHVHQWDQR�XQD�PLQRUDQ]D�� ROWUH� OD� PHWj� GHJOL� LQWHUYLVWDWL� ULWLHQH� XWLOH� LPSHJQDUVL� LQ�SROLWLFD� �ROWUH� O¶���� GHOOH� SHUVRQH� FRQ� ��� DQQL� H� SL�� KD�GLFKLDUDWR� FKH� DOOH� SURVVLPH� HOH]LRQL� SROLWLFKH� VL� VDUHEEH�UHFDWR� VHQ]¶DOWUR� D� YRWDUH�� H� GL� TXHVWL� LO� ���� DYHYD� JLj�PDWXUDWR�OD�SURSULD�GHFLVLRQH�GL�YRWR��
$OOD� OXFH� GHL� ULVXOWDWL� ULSRUWDWL� VL� SXz�� TXLQGL�� GHGXUUH� FKH� OD�YHFFKLDLD� QRQ� FRPSRUWD� VROR� OLPLWL� H� FDUHQ]H� PD� SXz� HVVHUH�FRQVLGHUDWD� XQ¶HWj� LQ� FXL� GHGLFDUVL� R� DSSURIRQGLUH� DVSHWWL� GHOOD�YLWD� FKH�� ILQR� D TXHO�PRPHQWR�� SHU� QHFHVVLWj� FRQWLQJHQWL�� HUDQR�VWDWL� UHOHJDWL� LQ� VHFRQGR� SLDQR� R�� DGGLULWWXUD�� DFFDQWRQDWL�� /D�VILGD� SHU� WUDVIRUPDUH� OD� YHFFKLDLD� LQ� ³HWj� VSOHQGHQWH� H� DPELWD´�SRWUHEEH� FRQVLVWHUH� QHO� ULDSSURSULDUVL� GHO� SURSULR� WHPSR�� L� FXL�
� &IU�KWWS���ZZZ�FHQVLV�L W�������������������FRYHU�$63

http://www.censis.it/277/372/5732/5757/cover.ASP


��
ULWPL� QRQ� VRQR� SL�� VFDQGLWL� GDOO¶HVWHUQR� FRPH� DYYLHQH� GXUDQWH�O¶HWj� ³SURGXWWLYD´�� H� ULSODVPDUOR� DOOD� OXFH� GHL� SURSUL� ELVRJQL� H�GHVLGHUL�� Ê� GLIILFLOH� LPPDJLQDUH� XQD� ULFFKH]]D� SL�� LQWHQVD�� OD�SRVVLELOLWj� GL� GHFLGHUH� FRPH� LPSLHJDUH� OD� JLRUQDWD�� SDUH� HVVHUH�O¶RULJLQH� GHO� TXDGUR�� PROWR� SRVLWLYR�� FKH� O¶LQGDJLQH� PHWWH� EHQH�LQ� HYLGHQ]D�� '¶DOWUD� SDUWH� OD� SRVVLELOLWj� GL� JHVWLUH� OD� ULVRUVD�SULQFLSDOH� D� GLVSRVL]LRQH� GHOO¶XRPR�� LO� WHPSR�� q� RUPDL� DIILRUDWD�DOOD� FRVFLHQ]D� GHOOH� HWj� DYDQ]DWH�� ILQR� D� VSLQJHUOH� D� IDUQH� O¶XVR�SL�� ULFFR� H� OLEHUDOH� FKH� VL� SRVVD� LPPDJLQDUH�� GRQDUOR�� ,QIDWWL� LO�WHPSR� q� XQ� EHQH� SUH]LRVR� FKH� SXz� HVVHUH� GRQDWR��FRPSRUWDPHQWR� JLj� DGRWWDWR� GD� WDQWL� $Q]LDQL� LPSHJQDWL� FRPH�YRORQWDUL� QHL� FRQIURQWL� GHO� SURVVLPR�� VLD� HVVR� VFRQRVFLXWR� R�IDPLOLDUH�'D� XQD� ULOHYD]LRQH� GHOO¶,67$7� VXO� YRORQWDULDWR� LQ� ,WDOLD� HPHUJH�FKH� LO����GHL�YRORQWDUL�KD�ROWUH����DQQL��LO�����KD�ROWUH����DQQL��H� TXHVWD� DWWLYLWj� YLHQH� VYROWD� SULQFLSDOPHQWH� D� IDYRUH� GL� DOWUL�$Q]LDQL�R�GL�DPPDODWL��FLRq�GL�SHUVRQH�VFRQRVFLXWH��1RQ�VL�SXz� WUDVFXUDUH� LO�YRORQWDULDWR�GRPHVWLFR�� L�QRQQL� LQ� ,WDOLD�VRQR� ��� PLOLRQL� ��� PLOLRQL� KD� SL�� GL� ��� DQQL�� H� �� VX� ���SULQFLSDOPHQWH� QRQQH�� VL� RFFXSD�GHL� QLSRWL� �LO� ����GHJOL� $Q]LDQL�LQWHUYLVWDWL� GDO� &(16,6� QHO� ����� KD� GLFKLDUDWR� GL� RFFXSDUVL�GLUHWWDPHQWH� GHL� QLSRWL��� $� ORUR� YHQJRQR� DIILGDWL� L� EDPELQL�SULQFLSDOPHQWH� SHU� PRWLYL� GL� ILGXFLD� ������� PDUJLQDOL� ULVXOWDQR�OD� FRPRGLWj� ������� OD� FRQYHQLHQ]D� HFRQRPLFD� H� OD�PDQFDQ]D� GL�DOWHUQDWLYH��HQWUDPEL�L�PRWLYL�����
0D�FRPH�WUDVFRUURQR�LO�SURSULR�WHPSR�JOL�$Q]LDQL"Ê� QXRYDPHQWH� LO� &(16,6� D� ULVSRQGHUH� D� TXHVWD� GRPDQGD�PHGLDQWH�O¶,QGDJLQH�³,O�WHPSR�GHOOD�WHU]D�HWj´��
/¶XVR� GHO� WHPSR� GHJOL� $Q]LDQL� �YDO�� ��� WHPSR� PHGLR� LQ� RUH� H�PLQXWL��

$WWLYLWj � 7HPSR�GHGLFDWR�LQ�PHGLD
6RQQR�QRWWXUQR� ����� �K���¶$OLPHQWD]LRQH��FROD]LRQH��SUDQ]R��FHQD� ����� �K���¶
&XUD�GHOOD�SHUVRQD ����� ��¶7HOHYLVLRQH ���� �K���¶/HWWXUD�TXRWLGLDQL��OLEUL� ���� �K���¶
� &IU��KWWS���ZZZ�LVWDW�L W�GDWL�FDWDORJR���������B���LQIB��B��BOHBRUJDQL]]D]LRQLBGLBYRORQWDULDWRBLQB,WDO LDB�����SGI� &IU��KWWS���ZZZ�FHQVLV�L W�IL OHV�5LFHUFKH������L OBWHPSRBGHO ODBWHU]DBHWB�SGI

http://www.censis.it/files/Ricerche/2007/il_tempo_della_terza_et_.pdf
http://www.istat.it/dati/catalogo/20060112_00/inf_05_27_le_organizzazioni_di_volontariato_in_Italia_2001.pdf
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$WWLYLWj � 7HPSR�GHGLFDWR�LQ�PHGLD6SHVD ���� �K���¶3DVVHJJLDWH ���� �K���¶7HOHIRQDWH ���� ��¶,QFRQWUL�FRQ�JOL�DPLFL ���� �K���¶+REELHV��SDVVDWHPSR ���� �K���¶$VFROWDUH�OD�UDGLR ���� �K���¶9LVLWD�LQ�&KLHVD��SUHJKLHUD ���� ��¶5LIOHVVLRQH��PHGLWD]LRQH ���� ��¶$WWLYLWj�SHU�ILJOL�QLSRWL ���� �K���¶)DFFHQGH�GRPHVWLFKH ���� �K���¶'LVEULJR�SUDWLFKH�EXURFUDWLFKH ���� ��¶5LSRVLQL�TXRWLGLDQL ���� �K���¶&RQQHVVLRQH�D�LQWHUQHW ���� �K���¶

)RQWH��LQGDJLQH�&(16,6±6DOXWH�/D�5HSXEEO LFD������
/D� JLRUQDWD� WLSR� GHJOL� $Q]LDQL�� VH� VL� HVFOXGRQR� RFFXSD]LRQL�ILVLRORJLFR±RUJDQL]]DWLYH� TXDOL� VRQQR� H� ULSRVR�� DOLPHQWD]LRQH��FXUD� GHOOD� SHUVRQD� H� GHOOD� FDVD� H� VSHVD�� WUDVFRUUH� QRQ� VROR�JXDUGDQGR� OD� WHOHYLVLRQH�� RFFXSD]LRQH� DOOD� TXDOH� VRQR� GHGLFDWH�PHQR� GL� �� RUH� DO� JLRUQR�� PD� FXUDQGR� L� SURSUL� KREELHV��LQFRQWUDQGR� JOL� DPLFL�� OHJJHQGR�� SDVVHJJLDQGR�� ULIOHWWHQGR� H«�QDYLJDQGR�VX�,QWHUQHW�
*LXVHSSH� 5RPD�� GLUHWWRUH� &(16,6�� LQ� RFFDVLRQH� GHOOD�SUHVHQWD]LRQH� GHO� 5DSSRUWR�� KD� FRVu� FRPPHQWDWR� TXHVWR�ULVXOWDWR�� ³%HQ� XQ� TXLQWR� GHJOL� $Q]LDQL� XWLOL]]D� TXRWLGLDQDPHQWH�,QWHUQHW� SHU� SL�� GL� XQ
RUD�� GLPRVWUDQGR� FRPH� LO� UHWLFROR� GHOOH�UHOD]LRQL� YLUWXDOL� H� O¶LQIRUPD]LRQH� RQ� OLQH� DEELDQR� URWWR� OH�UHVLVWHQ]H�GHL�SL��UHIUDWWDUL�YHUVR�OH�WHFQRORJLH�GLJLWDOL´���
3DUDGRVVDOPHQWH��GL�IURQWH�D�TXHVWR�TXDGUR�FRVu�YLWDOH�H�ULFFR�GL�LQWHUHVVL�� OH� XQLFKH� FRVH� D� VHPEUDUH� YHUDPHQWH� ³YHFFKLH´� �DQ]L�SUHLVWRULFKH�� VRQR� L� WUDGL]LRQDOL� PRGHOOL� GL� LQWHUSUHWD]LRQH� GHOOD�WHU]D� HWj�� VLD� TXHOOL� SL�� UHWULYL� �L� YHFFKL� VRQR� LPSURGXWWLYL� H�YDQQR� PHVVL� LQ� RVSL]LR�� VLD� TXHOOL� SL�� ³SURJUHVVLVWL´� �L� YHFFKL�VRQR� SRUWDWRUL� GL� VDJJH]]D� HG� HVSHULHQ]D� H� YDQQR� ULVSHWWDWL���WXWWL� VXSHUDWL� GD� XQD� YRJOLD� H� GD� XQD� FDSDFLWj� GL� JRYHUQR� GHOOD�SURSULD� YLWD� FKH� QRQ� KD� QHPPHQR� ELVRJQR� GL� FRQIXWDUH� TXHVWL�PRGHOOL�DUUHWUDWL��VHPSOLFHPHQWH� OL� LJQRUD�H�OL�UHQGH�REVROHWL�FRQ�L�FRPSRUWDPHQWL�DJLWL�
�� &IU��KWWS���ZZZ�UHSXEEO LFD�LW���������VH]LRQL�FURQDFD�$Q]LDQL�WHPSR�O LEHUR�$Q]LDQL�WHPSR�O LEHUR�$Q]LDQL�WHPSR�O LEHUR�KWPO

http://www.repubblica.it/2007/04/sezioni/cronaca/anziani-tempo-libero/anziani-tempo-libero/anziani-tempo-libero.html
http://www.repubblica.it/2007/04/sezioni/cronaca/anziani-tempo-libero/anziani-tempo-libero/anziani-tempo-libero.html
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���� 1829(�7(&12/2*,(�3(5�87(17,�³9(&&+,´
,O� UDSSRUWR�WUD�JOL�$Q]LDQL�H� OH�QXRYH�WHFQRORJLH�SDUH�VHPSUH�SL��VWUHWWR�DQFKH�VH�DQFRUD�FRQIOLWWXDOH�H�DPELYDOHQWH�'DOO¶LQGDJLQH� ³0XOWLVFRSR´� FRQGRWWD� GDOO¶,67$7� QHO� ������HPHUJH� FKH� OH� IDPLJOLH� FRVWLWXLWH� GL� VROL� $Q]LDQL� KDQQR� XQD�GRWD]LRQH� GL� EHQL� WHFQRORJLFL� DQFRUD� OLPLWDWD�� IDWWD� HFFH]LRQH�SHU� TXHOOL� SL�� WUDGL]LRQDOL� WLSR� WHOHYLVLRQH� �SRVVHGXWD� GDO� ����GHJOL�$Q]LDQL��H�YLGHRUHJLVWUDWRUH�������� LO����GL�HVVH�SRVVLHGH�LO� SHUVRQDO� FRPSXWHU� H� LO� ��� KD� O¶DFFHVVR� DG� ,QWHUQHW�� PHQWUH�DXPHQWD� QRWHYROPHQWH� LO� SRVVHVVR� GHO� FHOOXODUH�� FKH� SDVVD� GDO����GHO������DO�����GHO������/D� GLQDPLFD� GL� DOFXQH� WHQGHQ]H� q� DVVDL� HORTXHQWH�� LQ� DSSHQD� ��DQQL��GDO������DO�������OD�SHUFHQWXDOH�GL�SHUVRQH�WUD� L����H�L����DQQL� FKH� XWLOL]]D� XQ� 3&� SDVVD� GDO� �� DO� ��� H� TXHOOD� GL� FKL� KD�DFFHVVR� D� ,QWHUQHW� GDO� �� DO� ���� Ê� FKLDUR� O¶HIIHWWR� GHOSURJUHVVLYR� VXFFHGHUVL� GHOOH� JHQHUD]LRQL� FKH� YLD� YLD� DUULYDQR�DOOD� VRJOLD� GHOO¶HWj� DYDQ]DWD� FRQ� XQ� EDJDJOLR� GL� FRQRVFHQ]H�WHFQRORJLFKH� VXSHULRUH�� XQLWDPHQWH� DOOD� YRORQWj� GL�DSSUHQGLPHQWR� GL� XQD� FHUWD� IDVFLD� GL� $Q]LDQL�� FKH� YHGH�QHOO¶DJJLRUQDPHQWR� WHFQRORJLFR� XQ� PRGR� XWLOH� GL� LPSLHJDUH� LO�WHPSR�GL�FXL�VL�VRQR�³ULDSSURSULDWL´�&Lz� q� XOWHULRUPHQWH� FRQIHUPDWR� GDO� IDWWR� FKH� LQ� UHDOWj� OD�SHUFHQWXDOH�GL� XWLOL]]DWRUL� GL� ,QWHUQHW� DXPHQWD� VH� VL� UHVWULQJH� OD�IDVFLD�GL�HWj�GHJOL�$Q]LDQL�/¶LQGDJLQH� �/D� YHFFKLDLD� SXz� D WWHQGHUH����� FRQGRWWD� GDOO¶,VWLWXWR�GL�5LFHUFKH�VXOOD�3RSROD]LRQH� �,53��GHO�&RQVLJOLR�1D]LRQDOH�GHOOH�5LFHUFKH� �&15�� VX� XQ� FDPSLRQH� GL� $Q]LDQL� WUD� L� ��� H� L� ��� DQQL��QRQRVWDQWH� ULVDOJD� DO� ������ ULSRUWD� YDORUL� SL�� HOHYDWL� ULJXDUGR�DOO¶XWLOL]]R�GHO�ZHE��(FFR�LQ�VLQWHVL�� LO� ���� GHJOL� LQWHUYLVWDWL� SRVVLHGH� XQ� FRPSXWHU� ����� VH� D�ULVSRQGHUH�DOO¶LQWHUYLVWD�HUD�XQ�XRPR��� LO� ���KD� XQ� DEERQDPHQWR� DG� ,QWHUQHW�� YDORUH� FKH� VDOH� DO� ���VH�O¶LQWHUYLVWDWR�DYHYD�WUD�L����H�L����DQQL� JOL� $Q]LDQL� ODXUHDWL� DFFHGRQR� DG� ,QWHUQHW� LQ SHUFHQWXDOH�VHQVLELOPHQWH�PDJJLRUH������XRPLQL�H�����GRQQH� O¶���� GHJOL� LQWHUYLVWDWL� YRUUHEEH� LPSDUDUH� DG� XVDUH� LO� 3&��VRSUDWWXWWR�SHU�PRWLYL�QRQ�OHJDWL�DO�ODYRUR�
*OL� LPSHGLPHQWL� PDJJLRUL� DOO¶XWLOL]]R� GHO� 3&� H� GHO� :(%� VRQR� GL�FDUDWWHUH� WHFQLFR� HG� HFRQRPLFR� PD� VRSUDWWXWWR� GL�DOIDEHWL]]D]LRQH� GHJOL� VWUXPHQWL� LQIRUPDWLFL�� ULFRUGLDPR� FKH�
�� &IU��KWWS���ZZZ�LVWDW�L W�VDODVWDPSD�FRPXQLFDWL�QRQBFDOHQGDULR���������B���WHVWRLQWHJUDOH�SGI�� &IU��KWWS���ZZZ�LUSSV�FQU�LW�VLWR�GRZQORDG�$Q]LDQLB���SGI

http://www.irpps.cnr.it/sito/download/anziani_01.pdf
http://www.comunicazioni.it/binary/min_comunicazioni/minori_documenti/utilizzo_ICT_famiglie_individui.pdf
http://www.comunicazioni.it/binary/min_comunicazioni/minori_documenti/utilizzo_ICT_famiglie_individui.pdf


��
VHFRQGR� O¶LQGDJLQH� ,67$7� EHQ� LO� ���� GHJOL� XOWUD�VHVVDQWDFLQTXHQQL� QRQ� XWLOL]]D� ,QWHUQHW� SHU� PDQFDQ]D� GL�IRUPD]LRQH�8QD� WDOH� VLWXD]LRQH�� LQ� SUHVHQ]D� GL� DGHJXDWH� RFFDVLRQL� GL�DJJLRUQDPHQWR� H� GL� IRUPD]LRQH� GHGLFDWH� DOOD� IDVFLD� DQ]LDQD�� ID�SUHYHGHUH� FRQ� XQ� RWWLPR� PDUJLQH� GL� VLFXUH]]D� XQ¶HVSDQVLRQH�QHOO¶XWLOL]]R� GHOOD� UHWH� GD� SDUWH� GHOOD� SRSROD]LRQH� GL� HWj�DYDQ]DWD� FKH� SRWUHEEH� GLYHQWDUH� ³HVSORVLYR´�� FRVu� FRPH� q� JLj�DYYHQXWR�SHU�LO�WXULVPR�GHOOD�WHU]D�HWj�
���� 3(5&+Ê�86$5(�/$�5(7(
0D�SHUFKp�JOL�$Q]LDQL�GRYUHEEHUR�XVDUH�,QWHUQHW"$EELDPR� WURYDWR� ULVSRVWH� LQWHUHVVDQWL� D� TXHVWR� TXHVLWR� SURSULR�LQ� UHWH�� VX� ,QWUDJH �� OH� QXRYH� HWj KWWS���ZZZ�LQWUDJH�LW� FKH�� D�EXRQ�GLULWWR��VL�GHILQLVFH� LO�³SULPR�SRUWDOH�RYHU�$QWD�FKH�WL�JXLGD�LQ�UHWH´�
(FFR�ULSRUWDWH�OH�SULQFLSDOL�DUJRPHQWD]LRQL���x LO� ZHE� KD� LO� PHULWR� GL� FUHDUH� XQD� ³QXRYD� DOOHDQ]D� WUD� OH�HWj´��´QRQ� q� O¶DQ]LDQR� FKH� LQVHJQD� DL� JLRYDQL� FRPH� VL� XVDQR�FHUWL� DUDWUL� R� FHUWH� WUHEELDWULFL�� PD� q� LO� JLRYDQH� R� LO� EDPELQR�FKH� VSLHJD� DO� SDGUH� R� DO� QRQQR� FRPH� VL� XVDQR� OH� QXRYH�WHFQRORJLH´�x JOL� $Q]LDQL� WURYDQR� QHO� ZHE XQ� QXRYR� OXRJR� GL�VRFLDOL]]D]LRQH�� LQWHUQHW� DSUH� ORUR� QXRYL� RUL]]RQWL� GL�LQWHUD]LRQH�H�VL�FRQILJXUD�FRPH�XQ� IRQGDPHQWDOH�DQWLGRWR�DOOD�VROLWXGLQH�� 6L� SHQVL� DOOH� FKDW� H� DL� IRUXP� H�� LQ� JHQHUDOH�� DOOH�VHPSUH� SL�� QXPHURVH� FRPXQLWj� FKH� VL� IDQQR� VWUDGD� QHOOD�UHWH�� LQ�HVVH�QDVFRQR�H�VL� LQWUHFFLDQR�QXRYL� UDSSRUWL�� UDSSRUWL�WUD� SHUVRQH� ORQWDQH� H� VRSUDWWXWWR� UDSSRUWL� WUD� SHUVRQH� FKH� LQ�PROWL� FDVL� KDQQR� XQ¶HWj� PROWR� GLYHUVD�� ,Q� TXHVWR� PRGR�,QWHUQHW� FRQVHQWH�� DQFRUD� XQD� YROWD�� XQ� QXRYR� GLDORJR� WUD� OH�JHQHUD]LRQL�DEEDWWHQGR� OH�EDUULHUH�FRPXQLFDWLYH� OHJDWH�DOO¶HWj�H� FRQILJXUDQGRVL� VHPSUH� SL�� FRPH� WHUUHQR� LGHDOH�GL XQ�QXRYR�JLRFR��LO�³JLRFR�GHOOD�QRQ±HWj´�x ,QWHUQHW��VL�GLUHEEH�� ID�EHQH�DOOD�VDOXWH��(�JOL�$Q]LDQL�QH�VRQR�HQWXVLDVWL�� /D� FRQIHUPD� DUULYD� GD� XQD� ULFHUFD� UHDOL]]DWD�GDOO
8QLYHUVLWj� 0LODQR±%LFRFFD VX� XQ� FDPSLRQH�UDSSUHVHQWDWLYR� GHJOL� RWWRPLOD� XOWUDVHVVDQWHQQL� SDUWHFLSDQWL�DO� FRUVR� GL� DOIDEHWL]]D]LRQH� LQIRUPDWLFD UHDOL]]DWR� D� 0LODQR�GDOO
$VVRFLD]LRQH� ,QWHUHVVL� 0HWURSROLWDQL�� /R� VWXGLR� IRWRJUDID�XQ� XOWUDVHVVDQWHQQH� FXULRVR� HG� HQWXVLDVWD� GL� DYHU� WURYDWR�
�� &IU�(QULFR�/XFLDQL�LQ�KWWS���ZZZ�FDPEXVH�LQWUDJH�LW�GLJLWDOBGLYLGH�SHUFKHBXVDUHBUHWH�VKWPO

http://www.cambuse.intrage.it/digital_divide/perche_usare_rete.shtml
http://www.intrage.it/


��
ILQDOPHQWH� XQ� DQWLGRWR� DOOD� VROLWXGLQH�� ³2OWUH� LO� ���� GHJOL�LQWHUYLVWDWL� ± ULIHULVFH� LO� UHVSRQVDELOH� GHOOD� ULFHUFD�� LO�VRFLRORJR� *XLGR� 0DUWLQHWWL ± ULWLHQH� GL� DYHU� PLJOLRUDWR� OD�SURSULD� YLWD�� VL� WUDWWD� GL� SHUVRQH� FKH�� DYHQGR�PROWR� WHPSR� D�GLVSRVL]LRQH�� SUHIHULVFRQR� DUULFFKLUVL� H� XVDUH� OH� VWUDRUGLQDULH�RSSRUWXQLWj RIIHUWH� GDOOD� WHFQRORJLD� LQYHFH� GL� VXELUH�SDVVLYDPHQWH� L� PHVVDJJL� WHOHYLVLYL�� DSSURSULDQGRVL� GL� QXRYH�FRQRVFHQ]H�� IDFHQGR� DPLFL]LH�� R� DQFKH� VROR� DSSDJDQGR� GHOOH�FXULRVLWj´�x XQR�VWXGLR� FRQGRWWR�GDO�&HQWUR� ,WDOLDQR�6YLOXSSR�3VLFRORJLD GL�5RPD�KD�FRVu�VLQWHWL]]DWR� L�YDQWDJJL�SHU� OD�WHU]D�HWj GHULYDQWL�GDOO¶XVR�GL�LQWHUQHW�� LO� ZHE� VWLPROD� IXQ]LRQL� FRJQLWLYH TXDOL� SHUFH]LRQH��DWWHQ]LRQH�� WHPSL� GL� UHD]LRQH�� PHPRULD� H� UDJLRQDPHQWR�FRPEDWWHQGR�LO�GHFDGLPHQWR�GHOO¶HIILFLHQ]D�SVLFKLFD�JOREDOH�� LO� ZHE� PDQWLHQH� DWWLYD OD� FXULRVLWj LQWHOOHWWXDOH�GHOO¶DQ]LDQR�� LO� ZHE� SHUPHWWH� DJOL� XOWUDVHVVDQWHQQL� GL� UHVWDUH� DO� SDVVR�FRQ� O¶DYDQ]DUH� GHOOD� VRFLHWj�� FRQVHUYDQGR� XQD� PDJJLRUH�DXWRQRPLD�� WUDPLWH� OH� FKDW� H� OH� DOWUH� DWWLYLWj� GL� WHOHFRPXQLFD]LRQH�� LO�ZHE� SXz� DXPHQWDUH� L� FRQWDWWL� VRFLDOL H� DVVLFXUDUH�LQIRUPD]LRQL� IUHVFKH�� VL� SRVVRQR� IRUPDUH� QXRYH� DPLFL]LH��FUHDUH� UHOD]LRQL�� FRQWDWWDUH� L� PHPEUL� GHOOD� IDPLJOLD�� 3HU� L�SHQVLRQDWL� YHQJRQR� DOOD� ULEDOWD� RSSRUWXQLWj� GL� FRQGLYLGHUH�OH� ORUR� FRQRVFHQ]H� H� DELOLWj� FRQ� DOWUL�� QRQFKp� QXRYH�RSSRUWXQLWj�ODYRUDWLYH�� FRPH� GLPRVWUDQR� JOL� VWXGL� FRQGRWWL� SUHVVR� O¶8QLYHUVLWj�GHOO¶2NODKRPD� �6HQLRUQHW�RUJ��� DWWUDYHUVR� IRUXP� RQ�OLQH� q�SRVVLELOH� UHDOL]]DUH� H� PDQWHQHUH� UHOD]LRQL� GL� DLXWR� H�VRVWHJQR SHU� JOL� LQGLYLGXL� FKH� KDQQR� XQD� UHWH� GL� UHOD]LRQL�VRFLDOL� OLPLWDWH� D� FDXVD� GL� SHUGLWD� GL� PRELOLWj� R� SHU� DOWUL�IDWWRUL�� /H� UHOD]LRQL� RQ�OLQH� SRVVRQR� HVVHUH� XQ� VRVWLWXWR�DGHJXDWR� R� XQ� LPSRUWDQWH� DUULFFKLPHQWR� GHOOH� UHOD]LRQL�IDFFLD�D�IDFFLD�� EHQFKp� QRQ� QHFHVVDULDPHQWH� OH� UHOD]LRQL� RQ�OLQH� YHQJDQR�XVDWH� SHU� ULVROYHUH� SUREOHPL�� q� LQYHFH� VLJQLILFDWLYR�O¶DSSRUWR� FKH� GDQQR� QHOOD� JHVWLRQH� GHOOR� VWUHVV� H� QHO�PLJOLRUDUH�O¶XPRUH�



��
���� &20(�,03$5$5(�$�1$9,*$5(
3URSULR� SHU� OD� GLIIXVLRQH� FUHVFHQWH� FKH� VWD� DYHQGR� LO� 3&� WUD� JOL�$Q]LDQL�� VRQR� VWDWH� SURPRVVH� QHJOL� XOWLPL� DQQL� XQD� VHULH� GL�LQL]LDWLYH�GL� IRUPD]LRQH�DGGHVWUDPHQWR�DOO¶XVR�GHO�FRPSXWHU�H�GL�,QWHUQHW�GHGLFDWH�D�VWXGHQWL�FRQ�³FDSHOOL�G¶DUJHQWR´�3HU� ULEDGLUH� O¶LPSRUWDQ]D� FKH� O¶XVR� GHO� FRPSXWHU� SXz� ULYHVWLUH�SHU� FUHDUH� XQD� ³QXRYD� DOOHDQ]D� WUD� OH� HWj´� SUHVHQWLDPR� DOFXQL�SURJHWWL� FKH� YHGRQR� JLRYDQL� H� $Q]LDQL� ULFRSULUH�� ULEDOWDQGROR�� LO�UXROR�GL�GRFHQWH�GLVFHQWH�
x ,O�SURJHWWR�#E&HS��4XHVWR� SURJHWWR� q� VWDWR� LGHDWR�� QHO� ������ GDO� &RQVRU]LR�6SRUWLYR� 3LDQDFFL� GL� *HQRYD�� FRQ� OD� FROODERUD]LRQH�GHOO¶$VVHVVRUDWR� DOOH� 3ROLWLFKH� *LRYDQLOL� GHO� &RPXQH�� DOFXQH�6FXROH� 6XSHULRUL� H� XQD� %LEOLRWHFD� GHO� FDSROXRJR� OLJXUH�� H� YLHQH�FLFOLFDPHQWH�ULSURSRVWR�
(VVR�VL�SURSRQH�� WUD�JOL�DOWUL�� O¶RELHWWLYR�GL� ³FUHDUH�XQ�VLVWHPD�GL�UHOD]LRQL� LQWHUJHQHUD]LRQDOL� FKH� SDVVLQR� FRPSHWHQ]H XWLOL� D�WXWWL´�� LQIDWWL� L GHVWLQDWDUL� GLUHWWL� GHO� SURJHWWR� VRQR� OH� SHUVRQH�DQ]LDQH� FKH� LQWHQGRQR� DYYLFLQDUVL� DOOR� VWUXPHQWR� GL� ,QWHUQHW�PD�� DO� FRQWHPSR�� L� GHVWLQDWDUL� ³LQGLUHWWL´� VRQR� JOL� VWHVVL� UDJD]]L�FRLQYROWL�QHOOH�DWWLYLWj�IRUPDWLYH�Ê� RUJDQL]]DWR� LQ� ��� ³PRGXOL� IRUPDWLYL´� FLDVFXQR� GL� �� RUH�� SHU�XQD� GXUDWD� FRPSOHVVLYD� GL� ��� RUH� QHOO¶DUFR� GL� �� PHVL�� ,O�UDSSRUWR�WUD�JLRYDQH�GRFHQWH�H�DQ]LDQR�GLVFHQWH�q�GL���D����,� FRQWHQXWL� VSD]LDQR� GDOO¶DFFHQVLRQH� GHO� FRPSXWHU�� DOO¶XWLOL]]R� GL�SURJUDPPL� GL� YLGHRVFULWWXUD�� GDOO¶DSSURFFLR� DOOD� QDYLJD]LRQH� D�HVHPSL�GL�VKRSSLQJ�H�R�SDJDPHQWL�RQ�OLQH�
x 1RQQL�VX�,QWHUQHW ��,O� SURJHWWR� q� ULVHUYDWR� DJOL� LVFULWWL� GHL� &HQWUL� 6RFLDOL� $Q]LDQL� GHO�&RPXQH� GL� 5RPD� HG� q� SURPRVVR� GHO� &RQVRU]LR� *LRYHQW��'LJLWDOH�2ELHWWLYR� SULQFLSDOH� q� O¶DOIDEHWL]]D]LRQH� LQIRUPDWLFD� GHJOL�$Q]LDQL� DG� RSHUD� GHL� JLRYDQL� VWXGHQWL� GHOOH� VFXROH� GHOOR� VWHVVR�WHUULWRULR�� PD� DQFKH� LQ� TXHVWR� FDVR� OD� YDOHQ]D� IRUPDWLYD�GHOO¶LQL]LDWLYD� q� GXSOLFH�� JOL� $Q]LDQL� SRVVRQR� DSSUHQGHUH� LO�OLQJXDJJLR�GHOOD�QXRYD�JHQHUD]LRQH�SURSULR�GDL� VXRL�SURWDJRQLVWL�H�� DO� FRQWHPSR�� L� UDJD]]L� YHQJRQR� LQ� GLUHWWR� FRQWDWWR� FRQ� OD�UHDOWj� GHOOD� WHU]D�TXDUWD� HWj�� ,O� &RUVR� KD� XQD� GXUDWD� GL� FLUFD� ��PHVL� FRQ� OH]LRQL� GL� FLUFD� �� RUH� D� FDGHQ]D� VHWWLPDQDOH�� 6LPLOL� L�
�� KWWS���ZZZ�SLDQDFFL�L W�DEFHSB�����KWP�� KWWS���ZZZ�JLRYHQWXGLJLWDOH�QHW�LW�SURJHWWL�SBQRQQLBVXBLQWHUQHW��DVS

http://www.gioventudigitale.net/it/progetti/p_nonni_su_internet2.asp
http://www.pianacci.it/abcep_2005.htm


��
FRQWHQXWL�� GDOOD� YLGHRVFULWWXUD� DOO¶XWLOL]]R� GHOOR� VFDQQHU�� GD,QWHUQHW�DOOD�SRVWD�HOHWWURQLFD�
x 1RQ�q�P#L�WURSSR�WDUGL��,O� WHU]R� H� XOWLPR� SURJHWWR� SUHVHQWDWR� q� GLYHUVR� GDL� SUHFHGHQWL��SHUFKp� GRFHQWL� QRQ� VRQR� L� JLRYDQL� PD� OD� 79� �5DL� (GXFDWLRQDO��FKH�� FRPH� JLj� VXFFHVVR� QHJOL� DQQL� VHVVDQWD�� VL� SURSRQH� GL�FRPEDWWHUH�O¶DQDOIDEHWLVPR�
6L� WUDWWD� GHOOD� WUDVPLVVLRQH� 1RQ� q� P#L� WURSSR� WDUGL FKH� KD�PDQWHQXWR� OR� VWHVVR� WLWROR� GHOOR� VWRULFR� SURJUDPPD� GHO� 0DHVWUR�0DQ]L��PRGHUQL]]DWR� SHUz� WUDPLWH� OD� VRVWLWX]LRQH�GHOOD� D� FRQ�#��VLPEROR�GHO�:(%�� ,� FXUDWRUL�KDQQR�SHQVDWR�GL�PDQWHQHUH�TXHVWR�WLWROR� SHUFKp�� FRPH� KD� DIIHUPDWR� 0LQROL�� 'LUHWWRUH� GL� 5DL�(GXFDWLRQDO�� ³O
LQFDSDFLWj� GL� XVDUH� LQWHUQHW� q� O¶DQDOIDEHWLVPR�GHO�����´�2ELHWWLYR� GHOOD� WUDVPLVVLRQH�� FKH� q� VWDWD� YDUDWD� QHO� ����� H� KD�YLVWR� WUH� HGL]LRQL�� q�� LQIDWWL�� IRUQLUH� DJOL� $Q]LDQL� H DOOH�FDVDOLQJKH� OH� FRQRVFHQ]H�QHFHVVDULH�SHU� VHUYLUVL� GHO� FRPSXWHU�H�GL� ,QWHUQHW� H� IDUH� FDSLUH� TXDOL� VRQR� L� YDQWDJJL� FKH� O¶XWLOL]]R� GL�TXHVWL� PH]]L� SXz� SRUWDUH� QHOOD� YLWD� GL� WXWWL� L� JLRUQL� FRPH�� DG�HVHPSLR�� L� SDJDPHQWL� H� OH� ULFKLHVWH� GL� LQIRUPD]LRQL�� WDOYROWD�SUREOHPDWLFKH�SHU�SHUVRQH�QRQ�SL��JLRYDQL�/H� OH]LRQL� VRQR� WHQXWH� GD� XQD� WXWRU FKH� XWLOL]]D� XQ� OLQJXDJJLR�FKLDUR� H� FRPSUHQVLELOH� DQFKH� SHU� FKL� QRQ� KD� DOFXQD�GLPHVWLFKH]]D� FRQ� O¶LQIRUPDWLFD�� *OL� DUJRPHQWL� WUDWWDWL� YDULDQR�GDO� IXQ]LRQDPHQWR� GL� SURJUDPPL GHO� SDFFKHWWR�2IILFH� DOO
XWLOL]]R�GHOOD� SRVWD� HOHWWURQLFD�� QRQFKp� GHOOH� ULVRUVH� H� GHL� VHUYL]L� RIIHUWL�GD� ,QWHUQHW� �FRQ� SDUWLFRODUH� DWWHQ]LRQH� D� GHWHUPLQDWL� VLWL�� FRPH�TXHOOR� GHO� &RPXQH� GL� DSSDUWHQHQ]D�� GHOO
,136�� GHOOH� )HUURYLH�GHOOR�6WDWR��GHOOD�EDQFD�H�VLPLOL��,�SURWDJRQLVWL�GL�TXHVWH� LQL]LDWLYH�VL�GLFKLDUDQR�HQWXVLDVWL�SHUFKp�KDQQR� VFRSHUWR� XQ� PH]]R� FKH� IDFLOLWD� OH� UHOD]LRQL�� ID� WHQHUH� L�FRQWDWWL� FRQ� L� SDUHQWL� ORQWDQL�� FRPEDWWH� OD� VROLWXGLQH� H� DXPHQWD�OH�RFFDVLRQL�GL�GLYHUWLPHQWR�H�GL�LQFRQWUR�QRQ�VROR YLUWXDOH�
���� ,�6,7,�3(5�/$�7(5=$�(7¬
3HU� FRPRGLWj� GL� FRQVXOWD]LRQH� SUHVHQWLDPR� O¶HOHQFR� GHL� SRUWDOL�GHGLFDWL� DJOL� $Q]LDQL� VXGGLYLVR� LQ� WUH� FDWHJRULH�� VLWL� FKH� VL�ULYROJRQR� GLUHWWDPHQWH� DOO¶XWHQWH�� VLWL� LQGLUL]]DWL� VRSUDWWXWWR� DJOL�³DGGHWWL� DL� ODYRUL´ H� VLWL� FRQ� VH]LRQL� SHU� HQWUDPEL�� 6RQR� VWDWL�VHOH]LRQDWL� VROR� TXHOOL� LQ� OLQJXD� LWDOLDQD� FKH� FRQWHQJRQR�
�� KWWS���ZZZ�PDLWDUGL�UDL�L W�LQGH[�DVS

http://www.maitardi.rai.it/index.asp


��
LQIRUPD]LRQL� D� FDUDWWHUH� QD]LRQDOH�� SHU� RJQXQR� q� SUHVHQWH�O¶LQGLUL]]R�H�XQD�VLQWHVL�GHO�FRQWHQXWR�
6LWL�SHU�XWHQWL
/LQN &RQWHQXWRKWWS���ZZZ�$Q]LDQL�LW� 7UDWWD�WHPL�TXDOL�VDOXWH��FXOWXUD��WHPSR�OLEHUR�H�VROGL��&KDW�H�IRUXP�SHU�XWHQWL�UHJLVWUDWL�KWWS���ZZZ�JXLGDQRQQLVHUHQL�LW� ,O�SRUWDOH�GHJOL�$Q]LDQL�³&L�ULYROJLDPR�D�WXWWL�JOL�$Q]LDQL�FKH�VL�VPDUULVFRQR�LQ�UHWH´��&RQ�WHPL�GHL�SRUWDOL�PDJJLRUPHQWH�ULFKLHVWL�GDL�QDYLJDWRUL�$Q]LDQL��FKDW�H�IRUXP�KWWS���ZZZ�LQWUDJH�LW� LO�SULPR�SRUWDOH�LWDOLDQR�RYHU$QWD�FKH�WL�JXLGD�LQ�UHWH��,QIRUPD]LRQH��LQWUDWWHQLPHQWR��JLRFKL�RQ�OLQH��YLDJJL��VRQGDJJL��O¶DQLPD�JHPHOOD��VHVVXDOLWj�H�WHU]D�HWj��TXHVWH�VRQR�VROR�DOFXQH�GHOOH�UXEULFKH�FRQWHQXWH�QHO�SRUWDOH�KWWS���ZZZ�VDQWHJLGLR�RUJ�LW�$Q]LDQL�QHW�$Q]LDQL�LQGH[�KWP

3RUWDOH�GHOOD�&RPXQLWj�GL�6DQW
(JLGLR�FRQ�LQGLFD]LRQL�GL�VHUYL]L�XWLOL�QRQ�VROWDQWR�SHU�JOL�$Q]LDQL�PD�DQFKH�SHU�OH�IDPLJOLH��'DOO¶DLXWR�SHU�UHVWDUH�D�FDVD��DJOL�LVWLWXWL��DOOH�LQL]LDWLYH�SL��YDULH�SHU�QRQ�VHQWLUVL�VROL�KWWS���ZZZ�WHU]DHWD�FRP�'HIDXOW�KWP ,QIRUPD]LRQL�D�WXWWR�FDPSR��GDOO¶DVVLVWHQ]D�VDQLWDULD�D�TXHOOD�SHQVLRQLVWLFD��(OHQFKL�GL�VHUYL]L�FXOWXUDOL��GL�VYDJR��VRFLR�VDQLWDUL�H�GL�SURIHVVLRQLVWL� 9DUL�HVSHUWL��PHGLFL��SVLFRORJL��DYYRFDWL��ULVSRQGRQR�RQ�OLQH��3UHVHQWH�XQ�VHWWRUH�VYDJR FKH�FRQWLHQH�JLRFKL��EDU]HOOHWWH��ULFHWWH�GL�FXFLQD��LQGLFD]LRQL�GL�YLDJJLR��$OO¶ LQWHUQR�GHO�VLWR�XQD�&RPPXQLW\��XQ�IRUXP�H�XQD�FKDW��&¶q�DQFKH�OD�SRVVLELOLWj�GL�DFTXLVWDUH�RQ�OLQH�SURGRWWL�SHU�IDFLOLWDUH�O¶XVR�GHO�FRPSXWHU�

http://www.terzaeta.com/Default.htm
http://www.terzaeta.com/Default.htm
http://www.santegidio.org/it/anziani/net/anziani/index.htm
http://www.santegidio.org/it/anziani/net/anziani/index.htm
http://www.santegidio.org/it/anziani/net/anziani/index.htm
http://www.intrage.it/
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6LWL�SHU�RSHUDWRUL
/LQN &RQWHQXWRKWWS���ZZZ�DJHLQJVRFLHW\�FRP� 6LWR�GHOO¶$JHLQJ�6RFLHW\�±2VVHUYDWRULR�7HU]D�(Wj��3URGXFRQR�XQ�DUWLFRODWR�5DSSRUWR�1D]LRQDOH�VXOOD�FRQGL]LRQH�H�LO�SHQVLHUR�GHJOL�$Q]LDQL�FKH�GLVWULEXLVFRQR�D�SDJDPHQWR�KWWS���ZZZ�DQLP$Q]LDQL�LW 'HGLFDWR�D�YRORQWDUL��SDUHQWL��RSHUDWRUL�VRFLDOL�FKH�VL�RFFXSDQR�GHOO¶$QLPD]LRQH�H�GHOO¶HGXFD]LRQH�SHU�$Q]LDQL��6L�WURYDQR�VXJJHULPHQWL�WHRULFL�H�SUDWLFL�H�DQFKH�XQ�IRUXP�LQ�FXL�VFDPELDUH�HVSHULHQ]H��SUREOHPL�H�VROX]LRQLKWWS���ZZZ�DVVLVWHQ]$Q]LDQL�LW�ILQPDUNBSRUWDOH� $VVLVWHQ]D�$Q]LDQL��ULYLVWD�GHGLFDWD�DOO¶DVVLVWHQ]D�LQ�VWUXWWXUD�H�D�GRPLFLOLR��1HOOD�VH]LRQH�O LQNV�XWLOL�XQ�HOHQFR�GL�OLQNV�D�VLWL�VXJOL�$Q]LDQL�KWWS���ZZZ�FHQWURPDGHUQD�FRP� 6LWR�GHO�&HQWUR�0DGHUQD��GRFXPHQWD]LRQH��IRUPD]LRQH�H�ULFHUFD�VXOOD�FRQGL]LRQH�DQ]LDQD��5LFFR�GL�QHZV��LQGLFD]LRQL�VX�FRUVL�H�FRQYHJQL��EDQFD�GDWL�ELEOLRJUDILFD�H�OHJLVODWLYD�KWWS���ZZZ�FHQWURUXEEL�LW 6LWR�GHO�&HQWUR�5XEEL�GL�%RORJQD��SURPXRYH�OD�FRQRVFHQ]D�UHODWLYD�DOOH�HVSHULHQ]H�GL�JHVWLRQH�GL�VHUYL]L�SHU�$Q]LDQL�H�SURSRQH�LQL]LDWLYH�GL�IRUPD]LRQH�HG�DJJLRUQDPHQWR�SHU�LO�SHUVRQDOH�VRFLR�DVVLVWHQ]LDOH�H�VDQLWDULR�FKH�JLj�RSHUD�QHL�VHUYL]L��KWWS���ZZZ�JHUDJRJLD�QHW�JHQHUDOH�VROLWXGLQH�KWPO 6LWR�WHRULFR��FRQWLHQH�DSSURIRQGLPHQWL�GL�JHURQWRORJLD�H�JHULDWULD�FRQ�SDUWLFRODUH�ULIHULPHQWR�DOOD�JHUDJRJLD FKH�³VL�SURSRQH�G¶LQVHJQDUH�DJOL�RSHUDWRUL�JHULDWULFL�XQD�PDJJLRUH�DWWHQ]LRQH�DOOD�SHUVRQDOLWj�GHO�SD]LHQWH�DQ]LDQR��DOOD�VXD�FRQGL]LRQH�LQGLYLGXDOH��DOOH�FDUDWWHULVWLFKH�LQGLYLGXDOL�GHO�VXR�LQYHFFKLDPHQWR´�KWWS���ZZZ�JXLGDJHQLWRUL�LW�JXLGDJHQLWRUL� ,Q�TXHVWR�VLWR�SHU�JHQLWRUL��QHO�VHWWRUH�IDPLJOLD��XQ¶LQWHUD�VH]LRQH�GHGLFDWD�DL�QRQQL�
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http://www.guidagenitori.it/guidagenitori/
http://www.geragogia.net/generale/solitudine.html
http://www.geragogia.net/generale/solitudine.html
http://www.centrorubbi.it/
http://www.centromaderna.com/
http://www.centromaderna.com/
http://www.assistenzanziani.it/finmark_portale/
http://www.assistenzanziani.it/finmark_portale/
http://www.animanziani.it/
http://www.ageingsociety.com/
http://www.ageingsociety.com/


��
/LQN &RQWHQXWRKWWS���ZZZ�VRFLDOLQIR�LW�GHIDXOW�DVS ³2ULHQWDUVL�QHO�PRQGR�GHO�VRFLDOH´��6LWR�ULFFR�GL�LQIRUPD]LRQL�VX�HYHQWL��VWUXWWXUH��FRQYHJQL��SXEEOLFD]LRQL�FRQ�ULFFD�H�DJJLRUQDWD�VH]LRQH�1HZV
6LWL� ³PLVWL´ FRQ� DOFXQH� VH]LRQL� GHGLFDWH� DJOL� XWHQWL� GLUHWWL� H�DOWUH�DJOL�RSHUDWRUL
/LQN &RQWHQXWRKWWS���ZZZ�DJLQJ�LW�LQGH[�KWPO D�FXUD�GHOOD�&DWWHGUD�GL�JHURQWRORJLD�8QLYHUVLWj�&KLHWL��SLHQR�GL�DQHGGRWL��LQIRUPD]LRQL�H�OLQNV�QRQ�VROR��TXDVL�SHU�QLHQWH��GL�FDUDWWHUH�VDQLWDULR�KWWS���ZZZ�DQ]LDQRLQIRUPD�FRP� 6LWR�GHGLFDWR�DOOD�WHU]D�H�TXDUWD�HWj��LQ�SDUWLFRODUH�DOOH�³SHUVRQH�LQ�HWj�DYDQ]DWD´�FKH�LQWHQGRQR�IDUH�DWWLYLWj�ILVLFD�H�DJOL�RSHUDWRUL�FKH�YRJOLRQR�DSSURIRQGLUH�LO�SURSULR�EDJDJOLR�UHODWLYR�DO�WHPD�WHU]D�HWj�KWWS���ZZZ�DXVHU�LW�LQGH[�KWP 6LWR�GHOO¶$XVHU��DVVRFLD]LRQH�GLYRORQWDULDWR�H�GL�SURPR]LRQH�VRFLDOH��³WHVD�D�YDORUL]]DUH�JOL�$Q]LDQL�H�D�IDU�FUHVFHUH�LO�ORUR�UXROR�DWWLYR�QHOOD�VRFLHWj´�KWWS���ZZZ�LQIRUP$Q]LDQL�LW� 6SRUWHOOR�YLUWXDOH�FRQ�LQIRUPD]LRQL�VX�VHUYL]L��FRUVL��RSSRUWXQLWj��GHOLEHUH�GL�LPSLHJR�FKH�ULJXDUGDQR�JOL�$Q]LDQL�KWWS���ZZZ�SUHPLRQRQQL�LW�KRPHSDJH�KWP ,O�SRUWDOH�GHO�FLWWDGLQR�GHOOD�WHU]D�HWj��&RQWLHQH�LQIRUPD]LRQL�VX�SUHYLGHQ]D��SUHYHQ]LRQH��WXULVPR�
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0DUJKHULWD�6EHUQD

&HUFDUH� GL� GHILQLUH� OD� SURIHVVLRQH� GHOO¶DQLPDWRUH� q� GLYHQWDWD� GD�TXDOFKH� DQQR� D� TXHVWD� SDUWH� XQD� TXHVWLRQH� SLXWWRVWR�FRQWURYHUVD�� 3HUVLQR� O¶,6)2/�� RUJDQLVPR� LQWHUQR� DO�0LQLVWHUR�GHO�/DYRUR� FKH� KD� IUD� L� VXRL� FRPSLWL� TXHOOR� GL� LQGLFDUH� L� SURILOL�SURIHVVLRQDOL�� HOHQFD� DOPHQR� TXDWWUR� ILJXUH� FRQ� FRPSHWHQ]H�VLPLOL�� DQLPDWRUH� GL� FRPXQLWj�� DQLPDWRUH� VRFLDOH�� DQLPDWRUH�WXULVWLFR�� RSHUDWRUH� GL� VWUDGD� H� QHO� VLWR� ZHE� GHOO¶,VWLWXWR� ±KWWS���ZZZ�LVIRO�LW� ± VL� SRVVRQR� OHJJHUH� GHVFUL]LRQL� GLYHUVH�GHOOD�VWHVVD�SURIHVVLRQH�6H� SRL� FL� VL� DYYHQWXUD� LQ� XQD� ULFHUFD� GHWWDJOLDWD� VX� FRPH� VL�LQFRQWUD� O¶$QLPDWRUH�QHOOD� UHDOWj�GHO�PHUFDWR�GHO� ODYRUR� LWDOLDQR��VL� KDQQR� XOWHULRUL� VRUSUHVH� GHVWLQDWH� DG� DXPHQWDUH� VH� LOWHUULWRULR�VL�HVSDQGH�DOO¶(XURSD�LQWHUD�'L� FRQVHJXHQ]D� O¶LWHU� IRUPDWLYR� q� YDULR� HG� DIILGDWR� DOOD�UHVSRQVDELOLWj� LQGLYLGXDOH� H� DOOH� HVLJHQ]H� FRQFUHWH� HVSUHVVH� GDO�PHUFDWR� GHO� ODYRUR� UDSSUHVHQWDWR� GD� FKL� ULFHUFD�XQ�RSHUDWRUH� LQ�JUDGR�GL�VYROJHUH�SUHFLVL�HG LGHQWLILFDWL�FRPSLWL�H�PDQVLRQL�&RVu� GD� XQ� ODWR� F¶q� XQD� VRUWD� GL� IRUPD]LRQH� VXO� FDPSR��GHULYDQWH� GDOO¶HVSHULHQ]D� LQGLYLGXDOH�� GDOO¶LPLWD]LRQH� GL� XQ�PRGHOOR�� GD� XQ�SURFHVVR� IDWWR�GL� SURYH�HG�HUURUL�� H� GDOO¶DOWUR�XQ�LWHU� G¶DXOD� FKH� SHUz� QRQ� q� VWDQGDUGL]]DWR�� Qp� XJXDOH� SHU� WXWWL��&L�VRQR�SHUFLz�FRUVL�GL�SRFKL�H�EUHYL� LQFRQWUL�R�SHUFRUVL�YDULHJDWL�H� FRPSOHVVL� FKH� SRVVRQR� UDJJLXQJHUH� DQFKH� OH� ������ RUH� GL�DWWLYLWj� GLGDWWLFD�� D� FXL� VL� GHYH� DJJLXQJHUH� LO� WLURFLQLR� DFFDQWR�DG� DQLPDWRUL� JLj� RSHUDQWL� VXO� WHUULWRULR�� )UD� TXHVWL� GXH� HVWUHPL�FL� VRQR� SURSRVWH� FKH� YDULDQR� SHU� QXPHUR� GL� RUH�� WLSR� GL�LQVHJQDPHQWL�� LPSRVWD]LRQH� GLGDWWLFD�� ³VSHFLDOL]]D]LRQH´� LQ�UDSSRUWR�DOO¶XWHQ]D��HFF�'XQTXH�GL�WXWWR�XQ�SR¶�,QROWUH� GD� TXDOFKH� DQQR� SDUODUH� GL� $QLPD]LRQH� H� LQ� SDUWLFRODUH�GL $QLPDWRUH� LQ� &G5� �&DVD� GL� 5LSRVR��56$� �5HVLGHQ]D� 6DQLWDULD�$VVLVWHQ]LDOH�� q� FRQWUDULR� DOOH� VFHOWH� H� DOOH� WHQGHQ]H� SHU� LO�IXWXUR� GHOOH� ,VWLWX]LRQL� SXEEOLFKH�� 0D� TXHVWD� ILJXUD�SURIHVVLRQDOH� KD� XQD� VXD� UDJLRQH� GL� HVVHUH� HG� q� GHWHUPLQDQWH�SHU�OD�TXDOLWj�GHOOD YLWD�GHJOL�$Q]LDQL�RVSLWDWL�LQ�WDOL�VWUXWWXUH�
'D� XQ� FHUWR� SXQWR� GL� YLVWD� TXHVWD� VLWXD]LRQH� QRQ� q� FRVu�FDWDVWURILFD� FRPH� VHPEUHUHEEH� SHUFKp� ODVFLD� OLEHUL� GL� VFHJOLHUH�

http://www.isfol.it/
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HG� DQFKH� GL� DGHJXDUH� LO� SURILOR� ± H� OD� UHODWLYD� SUHSDUD]LRQH� ±DOO¶HIIHWWLYR� XWLOL]]R� GHOO¶DQLPDWRUH�� $OFXQL� LQIDWWL� VRQR� RFFXSDWL�FRPH� YRORQWDUL� QHJOL� 2UDWRUL�� DOWUL� ODYRUDQR� QHL� VRJJLRUQL� HVWLYL�UHVLGHQ]LDOL� SHU� PLQRUL� �OH� YHFFKLH� ³FRORQLH´��� PDJDUL� SHU� PHQR�GL� XQ� PHVH� LQ� WXWWD� OD� ORUR� YLWD�� RSSXUH� RUJDQL]]DQR� IHVWH� HG�HYHQWL� SHU� L� FRHWDQHL�� (� FRVu� YLD�� $� WXWWL� FRVWRUR� QRQ� VDUHEEH�SURSRU]LRQDWR� SURSRUUH� XQ¶DWWLYLWj� IRUPDWLYD� LPSHJQDWLYD�� &KL�LQYHFH� YXROH� ODYRUDUH� QHO� FDPSR� GHOO¶$QLPD]LRQH� FRPH�SURIHVVLRQLVWD�� KD� ELVRJQR� GL� XQ� SHUFRUVR� VLVWHPDWLFR�� FKH�WHQJD� FRQWR�GL� FLz� FKH�YLHQH� FRQVLGHUDWR� LO� FRQWHQXWR�HVVHQ]LDOH�GHO� SURILOR� GHOO¶DQLPDWRUH�� H� FKH�SUHSDUL� DL� FRPSLWL�� DOOH� IXQ]LRQL�FKH� JOL� VRQR� DVVHJQDWL�� 6HQ]D� RUSHOOL� LQ� HFFHVVR�� VROR� JOL�LQVHJQDPHQWL� VWUHWWDPHQWH� FROOHJDWL� DOOD� SURIHVVLRQH�� HYLWDQGR�TXHOOL� FKH� SRVVRQR� IDU� SDUWH� GHO� SDWULPRQLR� GHOO¶LVWUX]LRQH�SUHFHGHQWH�� FRPH� SHU� HVHPSLR� OD� FRQRVFHQ]D� GHOO¶LQJOHVH� �VL�SRVVRQR� GDUH� SHU� VFRQWDWL� VHPSOLFHPHQWH� FKLHGHQGR� FRPH� SUH�UHTXLVLWR� XQ� GLSORPD� GL� 6FXROD� 0HGLD� 6XSHULRUH��� R� GL�SURIHVVLRQL� OLPLWURIH�� SHU� HVHPSLR� OD� VRFLRORJLD�� GLVFLSOLQD�VLFXUDPHQWH� LPSRUWDQWH� PD� QRQ� LUULQXQFLDELOH� IUD� JOL�DSSUHQGLPHQWL� GHOO¶DQLPDWRUH�� &RPH� SHU� DOWUH� SURIHVVLRQL�� OD�IRUPD]LRQH� GL� EDVH� q� LQ� VRVWDQ]D� OD� VWHVVD�� LQGLSHQGHQWHPHQWH�GD� DOWUH� YDULDELOL� FKH� VRQR� JLj� FRQVLGHUDWH� R� VFDUWDWH� QHOOD�GHILQL]LRQH� LQL]LDOH� GHO� SURILOR�� 0D� D� YROWH�� SHU� ULVSRQGHUH� DG�HVLJHQ]H� FRQFUHWH�� QDVFRQR� QXRYL� FDPSL� GL� DSSOLFD]LRQH� FKH�VRQR�DQRPDOL�ULVSHWWR�DO�FRQWHVWR�SULPLWLYR�/¶LQWURGX]LRQH� GHOO¶$QLPD]LRQH� QHOOH� &G5� SULPD�� HG� RUD� LO� VXR�PDQWHQLPHQWR� QHOOH� 56$�� ULHQWUD� LQ� TXHVWD� FDWHJRULD�� 6H� q� YHUR�FKH� FL� VRQR� PRWLYL� YDOLGL� FKH� IDQQR� ULWHQHUH� XWLOH� TXHVWD�GLVFLSOLQD� LQ� WDOL� FRQWHVWL�� q� DQFKH� YHUR� FKH� O¶$QLPD]LRQH�GRYUHEEH� DJLUH� FRQ� XWHQWL� ³QRUPDOL´� H� QRQ� LQ� VLWXD]LRQL� GL�GLVDJLR�� QHO� WHPSR� OLEHUR� SHU� XQ� SHULRGR� GHWHUPLQDWR� H� QRQ� D�WHPSR� FRQWLQXDWR�� FRQ� VWUXPHQWL� OXGLFR�FXOWXUDOL� H� QRQ�HGXFDWLYR�SHGDJRJLFL�� DWWUDYHUVR� O¶HVSHULHQ]D� DWWLYD� H� QRQ� FRQ�XWHQWL�VSHWWDWRUL�� FRQ� LO� ODYRUR� GL� JUXSSR� H� QRQ� FRQ� VLQJROL�LQGLYLGXL�4XHVWR� UHQGH� QHFHVVDULR� XQ� DJJLXVWDPHQWR� GHOO¶LWHU� IRUPDWLYR�QHOO¶RWWLFD� GL� LQWHJUDUOR� FRQ� JOL� LQVHJQDPHQWL� XWLOL� DO� SDUWLFRODUH�FRQWHVWR�GL�LQWHUYHQWR�'XQTXH� D� FKH� FRVD� GHYH� HVVHUH� SUHSDUDWR� XQ� DQLPDWRUH� FKH�YXROH�HVHUFLWDUH� OD�VXD�SURIHVVLRQH�FRQ�JOL�$Q]LDQL�FKH�YLYRQR� LQ�&G5�56$"�3HU� ULVSRQGHUH� D� TXHVWD� GRPDQGD� RFFRUUH RVVHUYDUH� OD� UHDOWj� H�FRQVLGHUDUH� L� QXRYL� SUREOHPL� FKH� LO� SURIHVVLRQLVWD� GHYH�
�� 3HU� DSSURIRQGLUH� YHGL GL� *�� &RQWHVVD� ³/¶$1,0$725(� IUD� OH� FDQWLQH� H� L O �ZHE´�0,��������(GL]LRQL�$UFLSHODJRKWWS���ZZZ�SVLFRSRO LV�FRP�DUFLSHODJR�FRO�DQL�KWP

http://www.psicopolis.com/arcipelago/col2ani.htm
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DIIURQWDUH� SHU� ULVSRQGHUH� DL� ELVRJQL� GL� TXHJOL� VSHFLILFL� XWHQWL� HG�HVVHUH�IHGHOH�DL�SULQFLSL�GHOOD�VXD�SURIHVVLRQH�
���� $1$/,6,�'(//$�6,78$=,21(
������ %,62*1,�	�352%/(0,�'(*/,�87(17,
,O� 3LDQHWD� $Q]LDQL� SDUH� DYHUH� QRWH� FDUDWWHULVWLFKH� H� WHQGHQ]H�HYROXWLYH� VLPLOL� D� TXDOVLDVL� ODWLWXGLQH�� (VVH� FRVWLWXLVFRQR�HOHPHQWR� VLJQLILFDWLYR� SHU� OD� IRFDOL]]D]LRQH� VLD� GHO� SURILOR�GHOO¶DQLPDWRUH� QHFHVVDULR� LQ� &G5�� VLD� SHU� OD� VXD� IRUPD]LRQH�VSHFLILFD�/D� SULPD� YDULDELOH� FKH� VL� HYLGHQ]LD� ULJXDUGD� L� FULWHUL� GL�DPPLVVLRQH� GHJOL� RVSLWL� DOOH� VWUXWWXUH�� GL� VROLWR� L� SULPL� GDWL�FRQVLGHUDWL� VRQR� OD� WHUULWRULDOLWj� HG� LO� JUDGR� GL� DXWRVXIILFLHQ]D��0ROWR� VFKHPDWLFDPHQWH�� O¶,WDOLD� FKH� LQYHFFKLD� VL� GLYLGH� LQ GXH�SDUWL�� GD� XQ� ODWR� JOL� $Q]LDQL� LQ� VDOXWH� R� FRQ� DFFLDFFKL� QRQ�OLPLWDQWL�� LQ� JUDGR� GL� FRQWLQXDUH� D� YLYHUH� QHOOD� SURSULD� FDVD��PDJDUL� FRQ� O¶DLXWR� GL� XQD� EDGDQWH�� GDOO¶DOWUR� OH� SHUVRQH� PHQR�IRUWXQDWH��FKH�KDQQR�ELVRJQR�GL�DVVLVWHQ]D�FKH�OD�IDPLJOLD�QRQ�q�LQ� JUDGR� GL� DVVLFXUDUH� H� FKH� VSHVVR� QRQ� KDQQR� QHSSXUH� OH�ULVRUVH� HFRQRPLFKH� SHU� SHUPHWWHUVL� VXSSRUWL� YDUL�� 4XHVWL� XOWLPL�VRQR� JOL� RVSLWL� SULYLOHJLDWL� GHOOH� &DVH� GL� 5LSRVR� �&G5�� FKH� LQ�TXHVWL� DQQL� VRQR� GLYHQWDWH� 5HVLGHQ]H� 6DQLWDULH� $VVLVWHQ]LDOL��56$��� $FFDQWR� D� TXHVWH�� FKH� VRQR� OH� SULQFLSDOL�� FL� VRQR� DOWUH�GXH� FDWHJRULH�� JOL� $Q]LDQL� SRYHUL�� FKH� QRQ� VRQR� LQ� JUDGR� GL�FRQGXUUH� XQ¶HVLVWHQ]D� DXWRQRPD�� H� OH� SHUVRQH� FRQ� SDUWLFRODUL�VLWXD]LRQL� ± SHU� HVHPSLR� H[� RVSLWL� GHJOL� 2VSHGDOL� 3VLFKLDWULFL�VHQ]D� IDPLJOLD� R� QRQ� JHVWLELOL� GDL� SDUHQWL� H� RUPDL� SULYL�� GRSR� OD�/HJJH� ����� GL� VWUXWWXUH� UHVLGHQ]LDOL� SHUPDQHQWL� LQ� JUDGR� GL�RVSLWDUOL��$QFKH�ORUR�VRQR�SRWHQ]LDOL�XWHQWL�&RVu� OH� 56$� KDQQR� RVSLWL� FRQ� GLYHUVH� HVLJHQ]H� H� SRVVLELOLWj� FKH�GLYHQWDQR� VLWXD]LRQL� SUREOHPDWLFKH� LQ� UDSSRUWR� DOOH� GLPHQVLRQL�GHOO¶HGLILFLR�HG�DOOD�SURSRU]LRQH�IUD�DXWRQRPL�H�QRQ�'D� XQ� HVDPH� GHO� UDSSRUWR� IUD� VWUXWWXUD� LPPRELOLDUH� H� QHFHVVLWj�GHULYDQWL� GDOOD� VLWXD]LRQH� GHJOL� RVSLWL�XWHQWL�� VL� HYLGHQ]LD� SHU�HVHPSLR� O¶HVLJHQ]D� GL� XQ� DPSOLDPHQWR� GHJOL� VSD]L� FRPXQL� FRPH�VDOH� GL� ULWURYR�� VRJJLRUQL�� VDOH� 79�� VDOH� GL� OHWWXUD�� HFF�� ,O�VHUYL]LR� RIIHUWR�� LQGLFDWR� HVSOLFLWDPHQWH� GDJOL� RVSLWL� FRPH�SULQFLSDOH� PRWLYR� GHOO¶LQJUHVVR� LQ� &G5�56$�� q� LO� FDUDWWHUH�DOEHUJKLHUR�� FRQ� VHUYL]L� YDUL� H� FRQ� JDUDQ]LD� GL� XQ¶DVVLVWHQ]D�VDQLWDULD� ULVSRQGHQWH� DOOH� GLYHUVH� QHFHVVLWj�� 0D� RUPDL�O¶DPELHQWH� KD� SL�� O¶DVSHWWR� GL� XQ� UHSDUWR� RVSHGDOLHUR� SHU�OXQJRGHJHQWL� FKH� GL� XQ� DOEHUJR� �QHL� FDVL� SL�� ULFFKL�� R� GL� XQ�SHQVLRQDWR��QHOOH�VLWXD]LRQL�SL��PRGHVWH��,QROWUH� OH� RFFDVLRQL� OXGLFR�ULFUHDWLYH� VL� VFRQWUDQR� FRQ� SUREOHPL�ORJLVWLFL� H� GL� RUJDQLFR�� ROWUH� FKH� FRQ� OH� SULRULWj� VDQLWDULH��



��
VRSUDWWXWWR� QHOOH� JUDQGL� VWUXWWXUH�� PHQWUH� OH� SLFFROH��GLVVHPLQDWH� LQ� WXWWL� L� &RPXQL� GHOOD� 3HQLVROD�� ULPDQJRQR� SL�� ³D�PLVXUD� G¶XRPR´�� /¶DOWR� QXPHUR� GHJOL� RVSLWL� FRVWUHWWL� D OHWWR�� H�GXQTXH� QRQ� WUDVSRUWDELOL�� H� GL� TXHOOL� LQ� VHGLH� D� URWHOOH�� FKH�ULFKLHGRQR� FRPXQTXH� XQ� DLXWR� SHU� LO� WUDVIHULPHQWR� QHL� OXRJKL� GL�ULWURYR�� UHQGRQR� GLIILFLOH� H� PROWR� GLVSHQGLRVR� O¶LQWHUYHQWR�DQLPDWLYR�,Q� TXHVWD� VLWXD]LRQH�� FLz� FKH� KD� SL�� LPSRUWDQ]D� VRQR� OD� VDOXWH�HG� LO� EHQHVVHUH� ILVLFR� GHOO¶DQ]LDQR�� 3DUH� DYHUH� VFDUVD�LPSRUWDQ]D� O¶DVSHWWR� SVLFRORJLFR� GHO� EHQHVVHUH� FKH� OD� VWHVVD�GHILQL]LRQH� GHOO¶206� �2UJDQL]]D]LRQH� 0RQGLDOH� GHOOD� 6DQLWj��FRQVLGHUD�HVVHQ]LDOH�4XHVWD� ³ILORVRILD´�q� IXQ]LRQDOH�DO� ULVSDUPLR GHOOH�HQHUJLH�GL� WXWWL�JOL� DGGHWWL� GHOOH� &G5�56$� H� FRQVHQWH� LO� PDQWHQLPHQWR� GHOOR�³VWDWXV� TXR´�� TXLQGL� QRQ� VHUYRQR� VSD]L� FROOHWWLYL� SDUWLFRODUL� H�FHUWR� OD� WHOHYLVLRQH� FRL� VXRL� SURJUDPPL� SXz� RIIULUH� RFFDVLRQL� GL�GLYHUWLPHQWR� GL� XJXDOH� YDORUH� GL� TXHOOH� GHJOL� DQLPDWRUL�� 6H� SRL�DVFROWLDPR� OD� YRFH� GHJOL� $Q]LDQL�� HVVL� VWHVVL� FRQIHUPDQR� FKH� LO�SDVVDWHPSR�SL�� IUHTXHQWH�QHO� ORUR�³WHPSR� OLEHUR´�q�RIIHUWR�GDOOD�79�$QFKH� OD� PXVLFD� q� IXQ]LRQDOH� DO� FRQWHVWR�� 6SHVVR� SL�� SHU� JOL�RSHUDWRUL� FKH� SHU� JOL� RVSLWL�� ,QIDWWL� RJQL ³UHSDUWR´� KD� XQ� OXRJR�GHVWLQDWR� DJOL� RVSLWL� LQ� VHGLD� D� URWHOOH�� VSHVVR� DIIHWWL� DQFKH� GD�DOWUL� SUREOHPL�� FKH� WUDVFRUURQR� OH� RUH� IUHTXHQWHPHQWH� VHQ]D�DOFXQR� VFDPELR� R� FRPXQLFD]LRQH� IUD� ORUR�� PDQWHQHQGR� XQ�VLOHQ]LR� LPEDUD]]DQWH� H� SHVDQWH� VRSUDWWXWWR� SHU� LO� SHUVRQDOH��&RVu� OD�PXVLFD� ³ULHPSLH´� XQ�YXRWR�� VHQ]D�DYHUH�DOFXQ� VHQVR�SHU�JOL�RVSLWL�3Xz� VWXSLUH�� PD� OD� PDQFDQ]D� GL� GHVLGHUL� q� XQD� VLWXD]LRQH�FRPXQH� IUD� OH� SHUVRQH� LVWLWX]LRQDOL]]DWH� FKH� VRQR� VSHVVR�DSDWLFKH� H� SDVVLYH�� LQ� SUDWLFD� QRQ� F¶q� TXDVL� GLIIHUHQ]D� IUD� OH�DWWLYLWj� FKH� JOL� $Q]LDQL� VYROJRQR� GXUDQWH� OD� ORUR� JLRUQDWD� H�TXHOOH�FKH�YRUUHEEHUR�VYROJHUH�,O� SUREOHPD� SXz� HVVHUH� FRQVLGHUDWR� VHFRQGR� SL�� SXQWL� GL� YLVWD��GD� XQ� ODWR� O¶DVVHQ]D� GL� VWLPROL�� GDOO¶DOWUR� OD� PDQFDQ]D� GL� XQD�QHFHVVLWj� FRQFUHWD�� ³,� FRPSLWL� YLWDOL� VRQR� DQFKH� VWUHWWDPHQWH�FRQQHVVL� DOOH� ULFKLHVWH� GHO� FRQWHVWR� GL� YLWD�� FDPELD� GXQTXH� OD�SURVSHWWLYD� GHOO¶HVVHUH� HVRQHUDWL� GD� FRPSLWL� H� UHVSRQVDELOLWj��GHOO¶HVVHUH� SDVVLYL]]DWL� LQ� XQ� SURJUHVVLYR� LVRODPHQWR� FKH� QRQ�ULFKLHGH�VIRU]L�H�LPSHJQL�´��'¶DOWUD� SDUWH�� FKL� VWD� EHQH� HG� q� DXWRQRPR� SXz� VHQWLUVL�WUDVFXUDWR� HG� DQFKH� LQXWLOH� LQ� XQ� OXRJR� GRYH� LO� SHUVRQDOH��VSHVVR� VRWWR� RUJDQLFR�� KD� FRPH� SULRULWj� OD� FXUD� GL� FKL� q�PDODWR�R�VRIIHUHQWH�
�� )�� 'HO O ¶2UWR� *DU]RQLR� ± 3�� 7DFFDQL� ³&RQRVFHUH� OD� YHFFKLDLD´�� 1,6� ¶����SDJ����
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*OL� $Q]LDQL� LQ� &G5� KDQQR� LQ� SL�� DOWUL� GXH� SUREOHPL�� ,O� SULPR�GHULYD� GDO� GLVWDFFR�� D� YROWH� FRPSOHWR�� GDOO¶HVWHUQR� VLD� LQWHVR�FRPH� SHUVRQH� ILVLFKH� � SDUHQWL�� DPLFL�� FRQRVFHQWL� ± VLD� QHO�VLJQLILFDWR� SL�� DPSLR� GHO� ³PRQGR´� QHO� VXR� FRPSOHVVR�� ,Q� DOWUH�SDUROH�� F¶q� XQ� DWWHJJLDPHQWR� FKH� SDUUHEEH� LUUD]LRQDOH� H� LOORJLFR�VH� QRQ� IRVVH� VSLHJDELOH� GDO� SXQWR� GL� YLVWD� SVLFRORJLFR�� FKL� HQWUD�LQ� XQD� &G5�56$� OR� ID� VSHVVR� SL�� R� PHQR� FRQVDSHYROPHQWH� SHU�JDUDQWLUVL� XQD� VRSUDYYLYHQ]D� ILVLFD� FRQFUHWD�� PD� DSSHQD�UDJJLXQJH� TXHVWD� VLWXD]LRQH� GL� VLFXUH]]D� ³YHJHWD´�� UHQGHQGR�FRVu� YXRWD� H� VHQ]D� VHQVR� TXHOO¶HVLVWHQ]D� FKH� JOL� SDUHYD� WDQWR�SUH]LRVD�� /D� GHSUHVVLRQH� FROSLVFH� QRQ� VROR� L� VRIIHUHQWL� H� JOL�DPPDODWL�� PD� DQFKH� OH� SHUVRQH� VDQH� FKH� SHU� TXDOFKH� PRWLYR�VRQR�VWDWH�FRVWUHWWH�DG�DEEDQGRQDUH�OD�ORUR�DELWD]LRQH�,O� IHQRPHQR� q� IUHTXHQWH� VRSUDWWXWWR� QHOOH� JUDQGL� VWUXWWXUH�� LQ�FXL� OD� VSHUVRQDOL]]D]LRQH� H� OD� ULJLGH]]D� GHOOH� UHJROH� H� GHL� UXROL�LPSHGLVFRQR� OD� ULFHUFD� GL� VROX]LRQL� DOWHUQDWLYH�� 9D� GHWWR� FKH�DOFXQH� SURFHGXUH� VRQR� ULFKLHVWH� GDOOH� /HJJL� 5HJLRQDOL� FKH� LQ�TXDOFKH� FDVR� SDLRQR� XQ� SR¶� RVVHVVLYH�� 0D� TXHVWR� VL� SRWUHEEH�GLUH� GL� PROWH� QRUPH� FKH� ULJXDUGDQR� SHU� HVHPSLR� L� SURGRWWL�DOLPHQWDUL�,O� VHFRQGR� SUREOHPD� ULJXDUGD� OD� VROLWXGLQH�� OD� PDQFDQ]D� GL�DIIHWWL�� O¶LQHVLVWHQ]D� GL� UHOD]LRQL� LQWHUSHUVRQDOL�� (� DQFKH� LQ�TXHVWR� FDVR� OD� FRVD�SDUUHEEH�EXIID� VH�QRQ� IRVVH� WUDJLFD�� ,Q�XQD�VWHVVD�&G5�YLYRQR�SHU�DQQL�GHFLQH�GL�SHUVRQH�FKH�VSHVVR�QRQ�VL�FRQRVFRQR�� ILQ� DO� SXQWR� GL� QRQ� VDSHUH� L� ORUR� QRPL�� RSSXUH� FKH��SXU�FRQRVFHQGRVL��VL� LQFRQWUDQR�VROR� LQ�SDUWLFRODUL�RFFDVLRQL��SHU�LO� FRPSOHDQQR� GHOO¶RVSLWH� FHQWHQDULR�� SHU� OD� IHVWD� GL� 1DWDOH�� SHU�XQ� FRQFHUWR�� 3HU� TXHVWR� HVVH� VL� VHQWRQR� FRVu� ³VROH´�� FRPH� VH�IRVVHUR� LQ� XQ� HUHPR� R� LQ� XQ� GHVHUWR�� SHUFKp� QRQ� ULHVFRQR� D�HQWUDUH� LQ� FRQWDWWR� IUD� ORUR� H� D� VYLOXSSDUH� UHOD]LRQL�LQWHUSHUVRQDOL�VRGGLVIDFHQWL�9D� GHWWR� FKH� LQYHFH� OD� IDPLJOLD� HG� L� SDUHQWL� LQ� JHQHUH� QRQ�DEEDQGRQDQR� FKL� VWD� LQ� 56$�� VDOYR� LQ� FDVL� VIRUWXQDWL� H� FKH� GL�VROLWR� ILQLVFRQR� VXL� JLRUQDOL�� 0D� QRQ� FRQYLYRQR� H� DQFKH� VH�YLVLWDQR� TXRWLGLDQDPHQWH� LO� FRQJLXQWR� QRQ� QH� FRQGLYLGRQR� OD�TXRWLGLDQLWj�,QILQH�� PD� QRQ� FHUWR� GL� PLQRUH� LPSRUWDQ]D�� F¶q� LO� SUREOHPD� GHL�UDSSRUWL� FRQ� JOL� RSHUDWRUL� FRLQYROWL� QHO� VHUYL]LR� SHU� JOL� $Q]LDQL��LQIHUPLHUL�� ILVLRWHUDSLVWL��PHGLFL�� UHOLJLRVH��SHUVRQDOH�GL� VHUYL]LR��GLULJHQWL� H� UHVSRQVDELOL� D� OLYHOOL� GLYHUVL�� &RQVLJOLR� GL�$PPLQLVWUD]LRQH�� ,Q� DOFXQL� FDVL� VSD]L�� FRPSHWHQ]H� H� UXROL� VRQR�EHQ�GHILQLWL�� LQ�DOWUL�± FRPH�SHU� O¶DQLPDWRUH�± OD�VLWXD]LRQH�q�SL��GLVFUH]LRQDOH� H� GXQTXH� SL�� IOXLGD�� &DSLWD� FKH� O¶DQ]LDQR� QRQ� VL�VHQWD� FRPSOHWDPHQWH� OLEHUR� QHL� ORUR� FRQIURQWL� H� WHPD�� VH�HVSULPHVVH�DSHUWDPHQWH� LO� VXR�SHQVLHUR��FRQVHJXHQ]H�VSLDFHYROL�FKH�SRWUHEEHUR�SHJJLRUDUH�XQD�YLWD�JLj�SRYHUD�
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3HU�GHILQL]LRQH� O¶DQLPDWRUH�RSHUD�QHO� WHPSR� OLEHUR�GHOO¶XWHQWH��H�TXLQGL� ± DOPHQR� WHRULFDPHQWH� ± VL� RFFXSD� GL� XQD� SRU]LRQH�DEEDVWDQ]D� SLFFROD� GHOOD� VXD� YLWD�� ,Q� XQ¶LVWLWX]LRQH� FRPH� OD�&G5�± FKH� SRWUHPPR� TXDVL� GHILQLUH� WRWDOH� ��� TXHVWR� WHPSR� VL� GLODWD�ILQR� D� GLYHQWDUH� SUDWLFDPHQWH� WXWWD� OD� JLRUQDWD�� 'XQTXH� OD�SURJHWWD]LRQH� GHOOH� GLYHUVH� DWWLYLWj� H� GHJOL� LQWHUYHQWL� q� XQ�PRPHQWR� SDUWLFRODUPHQWH� GHOLFDWR� H GHWHUPLQDQWH� SHUFKp� GHYH�HYLWDUH� GL� FDGHUH� QHOOD�PRQRWRQLD� H� QHOOD� ULSHWLWLYLWj�� H� LQVLHPH�GHYH� FRQVLGHUDUH� OD� VLWXD]LRQH� RJJHWWLYD� GHJOL� XWHQWL�� 6H� q� YHUR�FKH� HVVL� YDQQR� VWLPRODWL�� q� DOWUHWWDQWR� YHUR� FKH� SRUOL� LQ� XQD�VLWXD]LRQH� FKH� ULFKLHGD� ORUR� WURSSL� VIRU]L� ULVSHWWR� DOOH� ORUR�QRUPDOL� DELWXGLQL� VLJQLILFD�GLVLQFHQWLYDUH�TXDOVLDVL� ORUR� LQWHUHVVH�H�SDUWHFLSD]LRQH�
,Q� SL�� DWWUDYHUVR� OD� SURJHWWD]LRQH� YD� FRQVLGHUDWD� DQFKH�O¶RUJDQL]]D]LRQH� GHOOD� VWUXWWXUD� QHO� VXR� FRPSOHVVR�� D� FKH� RUD� VL�VYHJOLDQR�JOL�RVSLWL��TXDQGR�PDQJLDQR��FRPH�VRQR�RUJDQL]]DWH�OH�DWWLYLWj� VDQLWDULH� H� GL� ULDELOLWD]LRQH� SHU� L� PDODWL� H� SHU� L� QRQ�DXWRVXIILFLHQWL��H�FRVu�YLD�
3RLFKp� O¶DQLPDWRUH� KD� LO� FRPSLWR� H� LO� GRYHUH� GL� DLXWDUH� L� VXRL�XWHQWL� D� PLJOLRUDUH� OD� TXDOLWj� GHOOD� YLWD� FKH� FRQGXFRQR�� QH�FRQVHJXH� FKH� KD� DQFKH� IXQ]LRQL� GL� FDPELDPHQWR� FKH� LQ� XQD�VWUXWWXUD� FRPH� OD� &G5� SRVVRQR� FRQFUHWL]]DUVL� LQ� LQWHUYHQWL� GL�PRGLILFD]LRQH� GHOO¶RUJDQL]]D]LRQH� JLRUQDOLHUD�� GHJOL� VSD]L�� GHL�WHPSL�GL�YLWD�GHJOL�RVSLWL��GHOOH�DWWLYLWj�SURSRVWH�
,Q� XQD� VLWXD]LRQH FRVu� FRPSOHVVD� OD� SURJHWWD]LRQH� GRYUHEEH�HVVHUH� XWLOL]]DWD� DQFKH� SHU� UHDOL]]DUH� XQD� SLDQLILFD]LRQH� GL�OXQJR� SHULRGR� FKH� SUHYHGD� YDUL� WLSL� GL� LQWHUYHQWR� IUD� ORUR�FRQQHVVL� H� FRQJUXHQWL�� FKH� DWWUDYHUVR� LO� UDJJLXQJLPHQWR� GL� XQD�VHULH� GL� RELHWWLYL� SRUWLQR� DOOD UHDOL]]D]LRQH� GL� ILQDOLWj� SL�� DPSLH��0DJDUL� QRQ� ULGXFHQGR� DO� VXVVHJXLUVL� GHOOH� VWDJLRQL�� R� DL�FRPSOHDQQL� GHJOL� RVSLWL�� R� DO� 1DWDOH�� JOL� DUJRPHQWL� LQWRUQR� DL�TXDOL�LPSHUQLDUH�OH�SURSRVWH�
3HU� TXDQWR� ULJXDUGD� LO� FRLQYROJLPHQWR� GHJOL� XWHQWL�� YD�VRWWROLQHDWR LO� SUREOHPD� VWUXWWXUDO�RUJDQL]]DWLYR� JLj� FLWDWR��UDSSRUWR� $QLPDWRUH�$Q]LDQL� GL� �� D� ���� H� WLSRORJLD� GHJOL� XWHQWL�IUD� FXL� L� QRQ� DXWRVXIILFLHQWL� VRQR� LQ� FRVWDQWH� DXPHQWR�� DFFDQWR�D� XQR� SL�� GL� VRVWDQ]D�� UHODWLYR� DOOH� FDSDFLWj� GHOO¶DQLPDWRUH� GL�PHWWHUVL� LQ� UHOD]LRQH� VLD� FRQ� XQR� R SRFKL� LQGLYLGXL�� VLD� LQ�VLWXD]LRQL� GL� JUXSSR�� 1HOOH� FRQGL]LRQL� GHVFULWWH� LO� FRQWDWWR� IUD�O¶DQLPDWRUH�H� L� VXRL� XWHQWL�SUHVL� LQGLYLGXDOPHQWH�QRQ�SXz�HVVHUH�FKH� UDSLGR� H� VXSHUILFLDOH� H� TXLQGL� GL� FRQVHJXHQ]D�� QRQ� VHPSUH�
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HIILFDFH� FRQ� WXWWL� '¶DOWUD� SDUWH� QRQ� WXWWL� JOL� RVSLWL� � SRVVRQR�LQFRQWUDUVL�LQ�XQ�JUXSSR�D�FDXVD�GL�OLPLWD]LRQL�RJJHWWLYH�,QROWUH� O¶$QLPDWRUH�KD�FRPH�VXD�PRGDOLWj�SURIHVVLRQDOH�TXHOOD�GL�³IDU� IDUH´� DJOL� DOWUL� H� TXLQGL� LQ� WHUPLQL� UHOD]LRQDOL� QRQ� SXz�FRQVLGHUDUVL� LO� FHQWUR� SULYLOHJLDWR� GHL� UDSSRUWL� LQWHUSHUVRQDOL�GHJOL� XWHQWL� VH� QRQ� LQ� IDVH� GL� DYYLR� H� GL� ULVFDOGDPHQWR� GHOOD�VLWXD]LRQH�� 'XQTXH� GHYH� FRQWDUH� VX� VWUDWHJLH� DOWHUQDWLYH� GL�DJJUHJD]LRQH� H� GL� VHQVLELOL]]D]LRQH� FRPH� SHU� HVHPSLR� LO�FRLQYROJLPHQWR� GHJOL� XWHQWL� VWHVVL� SHUFKp�� D� PDFFKLD� G¶ROLR�� VL�WUDVIRUPLQR� LQ� FROODERUDWRUL� DWWLYL� H� D� ORUR� YROWD� GLYHQWLQR�VWLPROR� SHU� L� FRHWDQHL�� 8QD� WDOH� ULVSRVWD� DO� SUREOHPD� GHOOD�VFDUVLWj� GL� RSHUDWRUL� SRWUHEEH� UDSSUHVHQWDUH� XQD� VROX]LRQH�HIILFDFH� DQFKH� DOOD� SRYHUWj� GL� UHOD]LRQL� LQWHUSHUVRQDOL� IUD� JOL�RVSLWL�)UD� O
DOWUR� q� TXHVWR� XQ� SULPR� SDVVR� VXOOD� YLD� GHOO¶XWLOL]]R� GHOOH�ULVRUVH� XPDQH� SUHVHQWL� QHOOD� &G5� R� FKH� JUDYLWDQR� LQWRUQR� DOOD�VWUXWWXUD��FRPH�SHU�HVHPSLR�L�IDPLOLDUL�HG�L�YRORQWDUL�
7LSLFKH� GHOO¶D]LRQH� DQLPDWLYD� VRQR� OD� OLEHUD� DGHVLRQH� GD� SDUWH�GHJOL�$Q]LDQL�DOOH�GLYHUVH�SURSRVWH� LQ�WHUPLQL�GL�SDUWHFLSD]LRQH�H�OD� FRQGLYLVLRQH� GHOOD� UHVSRQVDELOLWj� GHOOH� VFHOWH� UHODWLYDPHQWH�DOOH� DWWLYLWj�� DJOL� LQWHUYHQWL�� DOOH� RFFDVLRQL� GL� GLYHUWLPHQWR� H�SDVVDWHPSR�3HU� IDU� TXHVWR� q� SRVVLELOH� LQYHQWDUH� LQQXPHUHYROL� VWUDWHJLH� H�SHUFRUVL�� FLz� FKH� LPSRUWD� q� SUHSDUDUVL� DGHJXDWDPHQWH� D�VWLPRODUH� OD� PRWLYD]LRQH� HG� D� VYLOXSSDUH� LO� SURWDJRQLVPR� GHJOL�XWHQWL� SHUFKp� GD� HVVL� GLSHQGH� SRL� OD� EXRQD� ULXVFLWD� GL� RJQL�LQL]LDWLYD�
,QILQH�JOL�DQLPDWRUL�GL�$Q]LDQL�YDQQR�SDUWLFRODUPHQWH�SUHSDUDWL�D�VRSSRUWDUH� OD� IUXVWUD]LRQH�� (VVD� SXz� GHULYDUH� GDOOH� GLIILFROWj�RJJHWWLYH� D� VYROJHUH� LO� SURSULR� ODYRUR�� GDOOD� GLVWRUWD�LQWHUSUHWD]LRQH� GHO� UXROR� H� GHL� FRPSLWL� GHOO¶DQLPDWRUH�� GDO� FOLPD�HPRWLYR�GRPLQDQWH�QHOOD�&G5� LQWHVD� LQ�VHQVR� ODWR��'¶DOWUD�SDUWH��JLj� GL� SHU� Vp� OD� SURIHVVLRQH� GL� $QLPDWRUH� SHU� OH� VXH�FDUDWWHULVWLFKH� GL� VWLPROD]LRQH� DO� FDPELDPHQWR� SURYRFD� VTXLOLEUL�H� ³ULYROX]LRQL´� QRQ� VHPSUH� LQGRORUL� VLD� LQ� WHUPLQL� JHQHUDOL� H�FROOHWWLYL�� FKH� GDO� SXQWR� GL� YLVWD� LQGLYLGXDOH�� 'XQTXH� SXU�HVVHQGR� FRQGDQQDWR� DOO¶RWWLPLVPR� ± FRPH� GLFHYD� O¶LOOXVWUH� (��/LPERV�± O¶DQLPDWRUH�GHYH�HVVHUH�WHPSUDWR�DOOH�GLIILFROWj�/H� UHVLVWHQ]H� H� OH� GLIHVH� FKH� XQ� $QLPDWRUH� LQFRQWUD� VRQR�QXPHURVH� H� VSHVVR� HVWUHPDPHQWH� IUHQDQWL� QHL� FRQIURQWL� GHOOH�VXH� LQL]LDWLYH�� 'XQTXH� RFFRUUH� VDSHU� DWWHQGHUH� L� ULVXOWDWL� H�VRSSRUWDUH� OH� GHOXVLRQL�� L� UDOOHQWDPHQWL�� L� FRQIOLWWL� FKH� LO� SURSULR�PRGR� GL� RSHUDUH�� LQ� TXDQWR� $QLPDWRUH�� SURYRFD� H� SURGXFH�� ,Q�TXHVW¶DUHD� QRQ� VL� WUDWWD� WDQWR� GL� WHRULD� R� GL� DIILQDPHQWR� GHOOH�WHFQLFKH�� TXDQWR GL� UDIIRU]DPHQWR� GHOOD� SHUVRQD� H� GL� VYLOXSSR�
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GHOOH�VXH�FDSDFLWj�GL�DGDWWDPHQWR��HODVWLFLWj�� UHD]LRQH��FRQWUROOR�GHOO¶DQVLD��HFF�
$� WXWWR� TXHVWR� VSHVVR� VL� DJJLXQJRQR� SUREOHPL� H� OLPLWL� GHULYDQWL�LQ� JHQHUDOH� GD� XQD� VRUWD� GL� IRUPD]LRQH� ³LQFRPSLXWD´� H� FLRq� GDXQ� ODWR� GDOO¶LPSRVWD]LRQH� SHGDJRJLFD� GHOO¶LWHU� IRUPDWLYR� H�GDOO¶DOWUR�GDOO¶LPSHJQR�FRQ�FXL�VL�q�SDUWHFLSDWR�DG�HVVR�&RVu�VL�SRVVRQR�HYLGHQ]LDUH�SUREOHPDWLFKH�FRPH�OH�VHJXHQWL�x ULJLGH]]D� H� ILVVLWj� QHOO¶DSSOLFD]LRQH� GHJOL� DSSUHQGLPHQWL�� FKH�SURGXFRQR� ULSHWL]LRQH�GHOOH�DWWLYLWj�FKH�YHQJRQR�SURSRVWH� LQFDSDFLWj� GL� DGDWWDPHQWR� DO� YDULDUH� GHOOH� VLWXD]LRQL� FKH�ULFKLHGHUHEEHUR�LQWHUYHQWL�GLYHUVLILFDWL� OLPLWD]LRQH� GL� OLEHUWj� H� DXWRQRPLD� GHJOL� XWHQWL� FKH� QRQ�SRVVRQR�VFHJOLHUH�LQ�EDVH�DL�ORUR�GHVLGHULx FRQRVFHQ]H� H� ³VDSHUL´� DFTXLVLWL� VXSHUILFLDOPHQWH� FRQ�FRQVHJXHQWH� VFDUVD� DXWRVWLPD� LQ� UHOD]LRQH� DG� XQ� UXROR� H� DG�XQ�SURILOR�SURIHVVLRQDOH�FRPH�JLj�GHWWR�FRQWURYHUVLx LQVLFXUH]]D� SHUVRQDOH� QHOOH� VLWXD]LRQL� GHFLVRULH�� VRSUDWWXWWR�QHL� FDVL� FKH� ULFKLHGHUHEEHUR� SUHVH� GL� SRVL]LRQH� LQ� UDSSRUWR� DL�FRPSLWL�H�DOOH�PDQVLRQL�GD�VYROJHUHx DWWHQ]LRQH� SL�� DO� SURGRWWR� FKH� DO� SURFHVVR� DQFKH� LQ�FRQVHJXHQ]D� GHOOH� PRGDOLWj� GL� YHULILFD� GHOO¶HIILFDFLD� GHO�SURSULR�RSHUDWRx GLIILFROWj� QHOOH� UHOD]LRQL� LQWHUSHUVRQDOL� VLD� FRQ� JOL� XWHQWL�� FKH�FRQ� L� SDUL R� FRQ� L� VXSHULRUL� GRYXWD�DQFKH�DOOD� SUHFDULHWj�GHOOD�SRVL]LRQH�FRQWUDWWXDOHx GLIILFROWj� D� VHJXLUH� SL�� DWWLYLWj� LQ� SDUDOOHOR� FRQ� IHQRPHQL� GL�FRQIXVLRQH�� SHUDOWUR� FRPSUHQVLELOL� DYHQGR� D� FKH� IDUH� FRQ�ELVRJQL� GLYHUVL� H� FRQ� ³ILORVRILH´� GL� LQWHUYHQWR� IUD� ORUR�GLVFRUGDQWL�R�DGGLULWWXUD�FRQWUDGGLWWRULHx GLIILFROWj� D� FROODERUDUH� D� IDYRUH� GL� XQD� FRPSHWL]LRQH�� DQFKH�IUD�SDUL��QRQ�SURGXWWLYDx UHVSRQVDELOLWj� VXSHUILFLDOH� ULVSHWWR� DJOL� LPSHJQL� DVVXQWL� H� DO�FRQWHVWR�RSHUDWLYRx VFDUVD� DPEL]LRQH� FRQ� FRQVHJXHQWH� GLIILFROWj� D� FRQWLQXDUH�QHOO¶DJJLRUQDPHQWR�SURIHVVLRQDOHx GLIILFROWj� DG� DFFHWWDUH� IHHG�EDFN� H� D� PRGLILFDUH� L� SURSUL�FRPSRUWDPHQWL�
/D� SDUWH� GHOOD� IRUPD]LRQH� FKH� VL� ULYHOD� HVVHQ]LDOH� q� VHPSUH� GL�SL�� TXHOOD� OHJDWD� DOOR� VYLOXSSR� GHOOH� FDSDFLWj� SVLFRORJLFKH� H� DG�HVVD� GRYUHEEH� HVVHUH�GHGLFDWR�ROWUH� LO� ����GHO� WHPSR�GHVWLQDWR�DO� SHUFRUVR� GL� DSSUHQGLPHQWR�� 7HFQLFKH� H� WHRULH�SRVVRQR�HVVHUH�DSSUHVH� DQFKH� VXL� OLEUL� R� SHU� LPLWD]LRQH� FRQ� FRQVLGHUHYROH�YHORFLWj�
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,O� ODYRUR� VX� VL� Vp� ULFKLHGH� LQYHFH� O¶DXOD�� LO� JUXSSR�� H� IRUPDWRUL�HVSHUWL QHOOR� VYLOXSSR� GHOOH� FDSDFLWj� SVLFRORJLFKH� H� QHOOD�JHVWLRQH�GHOOH�GLQDPLFKH�GL�JUXSSR�
���� &25(�.12:/('*(�'(//¶$1,0$725(,1�67587785(�3(5�$1=,$1,
������ ,/�02'(//2�',�5,)(5,0(172
/¶DQLPDWRUH� SURIHVVLRQDOH�� FRPH� JLj� GHWWR�� QRQ� PRGLILFD�UDGLFDOPHQWH� OH VXH� FRPSHWHQ]H� FDUDWWHULVWLFKH� LQ� UHOD]LRQH� DO�WLSR� GL� XWHQWH� D� FXL� q� LQGLUL]]DWR� LO� VXR� LQWHUYHQWR� R� GL� FXL� VL�RFFXSD� LQ� PDQLHUD� SULYLOHJLDWD�� (VLVWRQR� DOFXQH� FDSDFLWj� H�DELOLWj� FKH� WXWWL� JOL� DQLPDWRUL� GHYRQR� SRVVHGHUH� SHUFKp�FRQQRWDQR�OD�SURIHVVLRQH�
7DOL� FDSDFLWj� H� DELOLWj� VRQR� VWUHWWDPHQWH� FRQQHVVH� FRQ� FLz� FKH�YLHQH� LGHQWLILFDWR� FRPH� $QLPD]LRQH�� 1HOOD� IDWWLVSHFLH��SUHQGHQGR� OD� GHILQL]LRQH�VLPEROR�� O¶$QLPD]LRQH� q� TXHOOD� SUDWLFD�VRFLDOH� DWWUDYHUVR� OD� TXDOH� VL� VWLPRODQR� O¶LQGLYLGXR� H� LO� JUXSSR�D�UHFXSHUDUH� H� DG� HVSDQGHUH� LO� SURSULR� SRWHQ]LDOH� ODWHQWH��UHSUHVVR�R�ULPRVVR�
1H� GHULYD� FKH� O¶$QLPDWRUH� KD� FRPH� FRPSLWR� TXHOOR� GL� UHDOL]]DUH�LQL]LDWLYH�FKH�DEELDQR�FRPH�RELHWWLYL�SULQFLSDOL��� O¶DXPHQWR� GHOOD� FRQVDSHYROH]]D� GHJOL� XWHQWL� ULVSHWWR� DL� SURSUL�ELVRJQL��GHVLGHUL�H�ULVRUVH��� OD�VHQVLELOL]]D]LRQH�DOOH�UHOD]LRQL�LQWHUSHUVRQDOL��� OD� PROWLSOLFD]LRQH� GHOOH� RFFDVLRQL� H� GHOOH� RIIHUWH� XWLOL]]DELOL�SHU�OR�VYLOXSSR�SHUVRQDOH�
8Q�$QLPDWRUH�GXQTXH�GHYH�HVVHUH�LQ�JUDGR�GL�D� HQWUDUH� YHORFHPHQWH� HG� HIILFDFHPHQWH� LQ� UHOD]LRQH� FRQ� OH�SHUVRQH� SHU� VWDELOLUH� XQ� FRQWDWWR� H� XQ� ³OHJDPH´� FKH� DEELD� OD�SURVSHWWLYD�GL�GXUDUH�QHO�WHPSRE� VWLPRODUH� H� VYLOXSSDUH� OD� VRFLDOL]]D]LRQH� GHL� SURSUL� XWHQWL� SHU�PROWLSOLFDUH�H�PLJOLRUDUH�L�ORUR�UDSSRUWL�LQWHUSHUVRQDOLF� JHVWLUH� VLWXD]LRQL� FROOHWWLYH�� GL SLFFROR� H� JUDQGH� JUXSSR�� LQ�PRGR� GD� VDOYDJXDUGDUH� OD� OLEHUWj� GL� FLDVFXQR�� PD� DQFKH� GL�XWLOL]]DUH�OD�GLYHUVLWj�FRPH�ULVRUVD�H�FRPH�SRWHQ]LDOLWjG� DLXWDUH� L� SURSUL� XWHQWL� DG� HVVHUH� ³DWWRUL´� H� QRQ� SDVVLYL�VSHWWDWRUL�GHOOH�LQL]LDWLYH�D�FXL�SDUWHFLSDQRH� SURJHWWDUH�DWWLYLWj�LQQRYDWLYH�H�VWLPRODQWLI� XWLOL]]DUH�WHFQLFKH�OXGLFKH��HVSUHVVLYH�H�FXOWXUDOLJ� DGDWWDUH� OH� SURSRVWH� DOOH� QHFHVVLWj� GHOOD� VLWXD]LRQH� H� GHJOL�XWHQWL



��
K� SURPXRYHUH� OH� DWWLYLWj� H� JOL� LQWHUYHQWL� VHFRQGR� OH� SULQFLSDOL�PRGDOLWj�GHO�PDUNHWLQJL� YHULILFDUH� H� YDOXWDUH� O¶HIILFDFLD�� O¶HIILFLHQ]D�� OD� VRGGLVID]LRQH��HFF�� GHOO¶LQWHUYHQWR� UHDOL]]DWR� LQ� UDSSRUWR� DJOL� RELHWWLYL� FKH� FL�VL�SURSRQHYD�GL�UDJJLXQJHUH�
������ '$/�*(1(5$/(�$/�3$57,&2/$5(
6H� TXHVWR� q� LO� SURILOR� GL� XQ� DQLPDWRUH� SURIHVVLRQDOH� ³GL� EDVH´��FKL� KD� SHU� XWHQWL� SULYLOHJLDWL� JOL� $Q]LDQL� GL� XQD� &G5�56$�� FRVD�GRYUHEEH�DYHUH�GL�GLYHUVR�R�³LQ�SL�´"
)RUVH� XQD� PDJJLRUH� FRQRVFHQ]D� GHOOH� FDUDWWHULVWLFKH� ILVLFKH��SVLFRORJLFKH� H� VRFLRORJLFKH� GHOOD� FDWHJRULD� GHJOL� $Q]LDQL� �Y��$SSHQGLFH�� SDJ�� ������ ,QIRUPD]LRQL� GL� WDOH� QDWXUD� QRQ�PRGLILFDQR� VRVWDQ]LDOPHQWH� OD� IRUPD]LRQH� H� OD� FRQVHJXHQWH�SUDVVL� GL� XQ� DQLPDWRUH�� &HUWDPHQWH� q� PHJOLR� VDSHUH� FKH� JOL�$Q]LDQL� QRQ� GRYUHEEHUR� HVVHUH� VRWWRSRVWL� D� SDUWLFRODUL� VIRU]L�ILVLFL�� SHQD� LO� SHULFROR� GL� TXDOFKH� PDODQQR� R� LO� YHULILFDUVL� GL�LQFLGHQWL� GDQQRVL� SHU� O¶LQWHJULWj� ILVLFD�� 0D� QHVVXQ� DQLPDWRUH��QHSSXUH� LO� SL�� VSURYYHGXWR�� VL� SURSRQH� GL� IDU� SDUWHFLSDUH� L�³VXRL´� $Q]LDQL� D� JDUH� FLFOLVWLFKH� R� D� FRUVH� FDPSHVWUL�� (� G¶DOWUD�SDUWH�� O¶HWj�QRQ� UHQGH�GL�SHU Vp� LQFDSDFL�GL� LQWHQGHUH�H�YROHUH�H�GXQTXH� GL� DYHUH� FXUD� GL� Vp�� DQFKH� VH� O¶DQLPDWRUH� IRVVH�LPSUXGHQWH� HG� HFFHVVLYR�� QLHQWH� REEOLJKHUHEEH� LO� VXR� XWHQWH� D�SDUWHFLSDUH�DG�DWWLYLWj�FKH�QRQ�JUDGLVFH�
6H�PDL��XQ�DQLPDWRUH� FKH�VL� RFFXSD�GL�$Q]LDQL�± FRQ�SDUWLFRODUH�ULIHULPHQWR� D� TXHOOL� RVSLWDWL� QHOOH� 56$�� PD� DQFKH� QHOOH� &G5� ±GRYUHEEH� HVVHUH� ULQIRU]DWR� XOWHULRUPHQWH� ULVSHWWR� DOOH�SUREOHPDWLFKH�LQGLFDWH�LQ�SUHFHGHQ]D��� OD�SURJHWWD]LRQH�GHJOL�LQWHUYHQWL�� OH�VWUDWHJLH�GL�FRLQYROJLPHQWR�GHOO¶XWHQWH�� OD�VRSSRUWD]LRQH�GHOOD�IUXVWUD]LRQH�4XHVWR� SHUFKp� LQ� UHDOWj� LO� FRQWHVWR� GHOO¶LQWHUYHQWR� QRQ� q� TXHOOR�WLSLFR� GHOO¶$QLPD]LRQH�� LO� WHPSR� OLEHUR�� Qp� q� WLSLFR� O¶XWHQWH�� FKH�GRYUHEEH�HVVHUH�³QRUPDOH´��FLRq�DXWRQRPR�HG�DXWRVXIILFLHQWH�
*OL� RELHWWLYL� GD� UDJJLXQJHUH� SHU� IRUPDUH� XQ� DQLPDWRUH� VL�FROORFDQR� LQ� WUH� DUHH� VSHFLILFKH�� /D� SULPD� GL� HVVH�� H� FHUWR� OD�IRQGDPHQWDOH� SHU� TXHVWD� SURIHVVLRQH�� q� UHODWLYD� DO� ³VDSHU�HVVHUH´� H� FLRq� DOOD� VHQVLELOLWj� H� DOOD� FRQVDSHYROH]]D�UHODWLYDPHQWH� DO� SURSULR� PRGR� GL� SRUVL� H� GL� DJLUH� QHOOH� GLYHUVH�VLWXD]LRQL� H� D� FRQWDWWR� FRQ� JOL� DOWUL�� DOOD� FRVFLHQ]D� GHL� SURSUL�VHQWLPHQWL� H� GHOOH� SURSULH� HPR]LRQL� H� DOOD� GLPHVWLFKH]]D� FRQ� OH�GLIIHUHQWL�PRGDOLWj�GL�HVSUHVVLRQH�GHJOL�VWHVVL�



��
Ê� TXHVWD� OD� IRUPD]LRQH� FKH� DJLVFH� VXO� OLYHOOR� GHOOH� FRPSHWHQ]H�SVLFRORJLFKH� FKH� D� ORUR� YROWD� LQIOXHQ]DQR� JOL� DWWHJJLDPHQWL� HG� L�FRPSRUWDPHQWL�� /D� VSHULPHQWD]LRQH� GLUHWWD�� OD�PHVVD� DOOD� SURYD�GL� VH� VWHVVL�� OD� FRQVDSHYROH]]D� GL� Vp�� L� IHHG�EDFNV� GL� FKL� FL� VWD�LQWRUQR� H� FL� RVVHUYD�� OD� ULIOHVVLRQH� VXL� ULVXOWDWL� GHOOH� QRVWUH�D]LRQL�� FRQVHQWRQR�GL� LQGLYLGXDUH�TXDOL� D]LRQL� VRQR�SL��DGHJXDWH�H� IXQ]LRQDOL� DO� UDJJLXQJLPHQWR� GHJOL� RELHWWLYL� FKH� VL� VFHOJRQR�� ,O�ODYRUR� LQ� TXHVW¶DUHD� SHUPHWWH� O¶DFTXLVL]LRQH� H� LO� PLJOLRUDPHQWR�GL� FDSDFLWj� SVLFRORJLFKH� LQ� VWUHWWD� FRQQHVVLRQH� DQFKH� FRO� UXROR�SURIHVVLRQDOH GL�DQLPDWRUH�
/D� VHFRQGD� DUHD� q� TXHOOD� GHO� ³VDSHU� IDUH´�� FKH� JDUDQWLVFH�O¶DFTXLVL]LRQH� GL� DSSUHQGLPHQWL� FRQFUHWL� H� RSHUDWLYL� H� GL�SURFHGXUH� WHFQLFKH� HVSRUWDELOL� H� XWLOL]]DELOL� SRL� LQ� VLWXD]LRQL�GLYHUVH�� 6L� WUDWWD� GL� XQD� IRUPD� GL� DGGHVWUDPHQWR� FKH� SUHYHGHIUD� L� VXRL� FRQWHQXWL� VLD� SURFHGXUH� VHPSOLFL� �SHU� HVHPSLR�SRWUHEEH� WUDWWDUVL� GL� DSSUHQGHUH� WHFQLFKH� HVSUHVVLYH� TXDOL� LO�FROODJH�� OD� GUDPPDWL]]D]LRQH�� LO� PLPR�� LO� PRVDLFR�� HFF��� VLD�FRPSOHVVH� �FRPH� SHU� HVHPSLR� WHFQLFKH� GL� DQDOLVL� GHL� ELVRJQL� R�GL�SURJHWWD]LRQH��6L� WUDWWD�GL� IDUH� LQ�PRGR� FKH�FLDVFXQR�VLD� LQ�JUDGR�GL� ULSURSRUUH�L� SURFHGLPHQWL� DSSUHVL�� ULXVFHQGR� ³LQ� SL�´� D� IDU� SDUWHFLSDUH�DWWLYDPHQWH� H� LQ� SULPD�SHUVRQD� JOL� XWHQWL� H� DGHJXDQGR� OD� VFHOWD�GHOOH� WHFQLFKH�DL�ELVRJQL�HVSUHVVL�GDOOD�VLWXD]LRQH�H�DJOL�RELHWWLYL�ILVVDWL�GDOO¶LQWHUYHQWR�
,QILQH� OD� WHU]D� DUHD� q� TXHOOD� GHO� ³VDSHUH´� FKH� VL� SURSRQH� GL�LQJUDQGLUH� LO� EDJDJOLR� FXOWXUDOH� LQGLYLGXDOH�� UHODWLYDPHQWH� DOOR�VSHFLILFR�IRUPDWLYR�'L� VROLWR� TXHVW¶DUHD� QHL� FRUVL� GHOO¶$,$7(/� KD� XQD� VSD]LR�UHODWLYDPHQWH� ULVWUHWWR� LQ� DXOD� HG� q� DIILGDWD� LQ� JUDQ� SDUWH� DOOR�VWXGLR� GLUHWWR� GHJOL� DOOLHYL� GL� GRFXPHQWL�� WHVWL�� VDJJL�� VXL� TXDOL�SXz� VXFFHVVLYDPHQWH� HVVHUH� LPSRVWDWR� XQ� GLEDWWLWR� FRO� GRFHQWH��'L� IDWWR� SHUz� TXHVWD� PRGDOLWj� ULVSRQGH� D� XQD� VFHOWD� GLGDWWLFD�FKH� QRQ� YXROH� VRWWRYDOXWDUH� O¶LPSRUWDQ]D� GL� XQD� SUHSDUD]LRQH�WHRULFD� LQ� XQ� VHWWRUH� LQ� FXL� OR� VSD]LR� H� LO� SUHVWLJLR� VRQR� DQFRUD�WXWWL�GD�FRQTXLVWDUH��PD�FKH� LQWHQGH�ULGXUUH�DOO¶HVVHQ]LDOH� OH�RUH�G¶DXOD� GHPDQGDQGR� DOOD� UHVSRQVDELOLWj� GHJOL� DOOLHYL�O¶DSSURIRQGLPHQWR� FRJQLWLYR�� /H� LGHH� FRQFUHWH� GL� LQWHUYHQWR� HG� L�SURJHWWL� FUHDWLYL� YDQQR� LOOXVWUDWL� H� VRVWHQXWL� SURSULR� DWWUDYHUVR�GLVFRUVL� WHRULFL� FKH� GLPRVWULQR� OD� IRQGDWH]]D� GHOOH� VFHOWH� H� QH�GLDQR� XQD� YLVLRQH� SL�� FLUFRVWDQ]LDWD� H� PHQR� IUDPPHQWDULD� H�FDVXDOH�� 6RSUDWWXWWR� QHOOH� VLWXD]LRQL� LQ� FXL� ± FRPH�SHU� OH� &G5�±O¶LQWHUYHQWR�DQLPDWLYR�KD�XQD�JUDQGH� LQIOXHQ]D�± R�SXz�DYHUOD�±DQFKH� VXOO¶RUJDQL]]D]LRQH� GHOOD� YLWD� H� GHO� ODYRUR� GL� RVSLWL� H�RSHUDWRUL�



��
���� ,/�3(5&2562�)250$7,92
������ ,/�0(72'2�(�/(�7(&1,&+(
8Q¶HVSHULHQ]D� SL�� FKH� WUHQWHQQDOH� QHOO¶DUHD� GHOOD� IRUPD]LRQH� GL�DQLPDWRUL�H� OD�JHVWLRQH�GL�VHUYL]L�GL�$QLPD]LRQH�GL�YDULR�WLSR��KD�FRQVHQWLWR� GL� FROOHJDUH� OD� SUHSDUD]LRQH� LQ� DXOD� DOO¶D]LRQH� VXO�FDPSR�� PHWWHQGR� LQ� OXFH� FDUHQ]H� QHOO¶LPSRVWD]LRQH� GLGDWWLFR±SHGDJRJLFD� DWWUDYHUVR HUURUL�� GLIILFROWj�� IUDJLOLWj� QHOOD� SUDWLFD�DQLPDWLYD�/¶DWWLYLWj� GL� IRUPD]LRQH� FRQVHJXHQWH� VL� EDVD� VX� DOFXQL� SULQFLSL�SHGDJRJLFL� IRQGDPHQWDOL� FKH�DIIRQGDQR� OH� ORUR� UDGLFL� LQ�'HZH\�H�LQ� JHQHUDOH� QHOOD� SHGDJRJLD� DWWLYD� H� QHJOL� VWXGL� GL� .�� /HZLQ�� LO�TXDOH�� ROWUH� DG� HVVHUVL� RFFXSDWR� GHO� JUXSSR� FRPH� PHFFDQLVPR�IDFLOLWDQWH� O¶DSSUHQGLPHQWR�� KD� VRWWROLQHDWR� O¶LPSRUWDQ]D�GHOO¶DVSHWWR� HPRWLYR� VRSUDWWXWWR�SHU�TXDQWR� ULJXDUGD� OH� FDSDFLWj�SVLFRORJLFKH�HG�LO�ORUR�VYLOXSSR�,O�SULPR�HOHPHQWR� LPSRUWDQWH�FRQVLVWH�QHO�ULWHQHUH�GHWHUPLQDQWH�OD� SDUWHFLSD]LRQH� GLUHWWD� H� DWWLYD� GHJOL� DOOLHYL� D� RJQL� IDVH� GHO�SHUFRUVR� IRUPDWLYR�� 4XHVWR� FRQVHQWH� XQ� DSSUHQGLPHQWR� SL��SURIRQGR� H� SL�� UDGLFDWR� QRQFKp� O¶LQWHULRUL]]D]LRQH� GHL�SURFHGLPHQWL�XWLOL]]DWL�6L� WUDWWD� SRL� GL� LQVHJQDUH� DL� IXWXUL DQLPDWRUL� XQ� PHWRGR� GL�ODYRUR�FKH�VLD�FRQQHVVR�FRO�UXROR�FKH�DQGUDQQR�FRQFUHWDPHQWH�D�UHDOL]]DUH� H� FKH� LQVLHPH� WUDVPHWWD� OD� ³ILORVRILD´� GHOO¶$QLPD]LRQH�DWWUDYHUVR� OH�D]LRQL��/D�VHPSOLFH�FRPXQLFD]LRQH�WHRULFD��ULVSHWWR�D�TXHVWR�DUJRPHQWR�� ULVXOWHUHEEH�SLXWWRVWR�DVWUDWWD�H� LQHIILFDFH��PHQWUH� O¶HVHPSLR� XQLWR� DOOD� ULIOHVVLRQH� VXL� FRPSRUWDPHQWL�DGRWWDWL�FRQVHQWH�PLJOLRUL�ULVXOWDWL�8Q� DOWUR� HOHPHQWR� ULWHQXWR� EDVLODUH� q� LO� FRQFHWWR� GL� JUXSSR�VHFRQGR� O
RWWLFD�GL�.�� /HZLQ� FKH� OR� GHILQLVFH� FRPH�XQ�RUJDQLVPR�YLWDOH� LQ� FXL� RJQL� YDULD]LRQH� GL� XQD� SDUWH� LQIOXHQ]D� H� GHWHUPLQD�XQD� YDULD]LRQH� GHOO¶LQWHUR�� 'D� TXHVWR� SXQWR� GL� YLVWD� O¶XVR� GHO�JUXSSR� FRPH� FRQWHVWR� GL� ODYRUR� GD� XQ� ODWR� DIILQD�� PLJOLRUD� H�VYLOXSSD� OH� FDSDFLWj� LQGLYLGXDOL� D� XQ� WDOH� WLSR� GL� DWWLYLWj� H�GDOO
DOWUR� RIIUH� HOHPHQWL� LQWHUHVVDQWL� GL� ULIOHVVLRQH� VXOO¶XWLOL]]R� H�OR�VYLOXSSR�GHOOH�ULVRUVH�XPDQH�,QILQH�� O¶DFWLRQ�OHDUQLQJ� FLRq� O¶DSSOLFD]LRQH� GHJOL� DSSUHQGLPHQWL��VLD� WHRULFL� FKH� WHFQLFL� HG� HVSHULHQ]LDOL�� D� VLWXD]LRQL� FRQFUHWH�� LQ�SUDWLFD� XQD� VRUWD� GL� JUDQGH� HVHUFLWD]LRQH�� GL� VLPXOD]LRQH� GHO�ODYRUR� G¶pTXLSH�� LQ� SDUWLFRODUL� PRPHQWL� GHO� SHUFRUVR� IRUPDWLYR�FRVWLWXLVFH� XQ� DOWUR� SXQWR� FDUGLQH� LUULQXQFLDELOH�� 8QD� VSHFLH� GL�VDJJLR� FKH� KD� LO� YDQWDJJLR� GL� PHWWHUH� DOOD� SURYD� JOL� DOOLHYL� FKH��FRQ� LO� VXSSRUWR� GL� XQ� DQLPDWRUH� HVSHUWR� LQ� YHVWH� GL� PDHVWUR� GL�ERWWHJD��VSHULPHQWDQR�OH�GLYHUVH�IDVL�GHO�ODYRUR�DQLPDWLYR�
,Q�VLQWHVL�GXQTXH�OD�PHWRGRORJLD�GLGDWWLFD�VL�EDVD�VX�� LO�ODYRUR�GL�SLFFROR�JUXSSR�FRQ�XQ�PDVVLPR�GL����SHUVRQH
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� OH� WHFQLFKH� DXWR�FHQWUDWH�� FLRq� IRFDOL]]DWH� VXOOH� GLQDPLFKH� GL�JUXSSR� H� VXOOH� PRGDOLWj� GL� FLDVFXQR� GL� VWDELOLUH� UHOD]LRQL�VLJQLILFDWLYH�FRQ�L�VXRL�PHPEUL� OH� WHFQLFKH� GL� VLPXOD]LRQH� DWWUDYHUVR� OH� TXDOL� JOL� DOOLHYL�VSHULPHQWDQR� OH� ORUR� FDSDFLWj� GL� UHD]LRQH� LQ� VLWXD]LRQL�³ODERUDWRULR´�� HYLWDQGR� WXWWL� L� GDQQL H� L� SHULFROL� GHOOD� UHDOWj�FRQFUHWD�PD� SRWHQGR� VWXGLDUH� OH� FRQVHJXHQ]H� GHOOH� GLIIHUHQWL�VWUDWHJLH�DGRWWDWH� O¶DFWLRQ�OHDUQLQJ�� FLRq� O¶DSSUHQGLPHQWR� DWWUDYHUVR� LO� IDUH�� OD�WHFQLFD�SUHYHGH�³VXSSOHPHQWL´�GL� IRUPD]LRQH�H�GL� LQIRUPD]LRQL�QHO� FDVR� JOL� DOOLHYL� QH� VHQWDQR� OD� QHFHVVLWj� SHU� PLJOLRUDUH� OH�ORUR� SUHVWD]LRQL� R� DQFKH� VROR� SHU� SRWHU� HVHJXLUH� LO� FRPSLWR�FKH�q�VWDWR�ORUR�DVVHJQDWR�
������ */,�,16(*1$0(17,�)21'$0(17$/,
3RLFKp� O
DSSUHQGLPHQWR� DYYLHQH� DQFKH� DWWUDYHUVR� LO� PHWRGR� GL�VWXGLR� H� O¶RUGLQH� FRQ� LO� TXDOH� YHQJRQR� SUHVHQWDWL� L� GLIIHUHQWL�FRQWHQXWL�� LO� SHUFRUVR� IRUPDWLYR� KD� XQD� VHTXHQ]D� FKH� ULSURGXFH�TXHOOD� SURIHVVLRQDOH� GHOO¶DQLPDWRUH� QHOOD� SUDWLFD� TXRWLGLDQD��0HQWUH� QHOOD� VFXROD� WUDGL]LRQDOH� OH� GLVFLSOLQH� VRQR� IUD� ORUR�VHSDUDWH�� LQ� TXHVWR� PRGR� VL� HYLGHQ]LDQR� L� FROOHJDPHQWL� H� OH�FRQQHVVLRQL� IUD� L�GLYHUVL�FRQWHQXWL�SURSRVWL��,Q�HIIHWWL�D�VFXROD�VL�LPSDUD� ³SHU� FRPSDUWLPHQWL� VWDJQL´�� &Lz� UHQGH� GLIILFLOH� SHU� OD�PDJJLRUDQ]D� GHOOH� SHUVRQH� XWLOL]]DUH� WXWWH� OH� FRQRVFHQ]H�DFTXLVLWH�� SHUGHQGR� FRVu� PROWH� RFFDVLRQL� SHU HVVHUH� FUHDWLYL� R�DQFKH� VHPSOLFHPHQWH� SHU� VIUXWWDUH� LO� SURSULR� SDWULPRQLR�FRJQLWLYR�1HOO¶RWWLFD� GL� IDUH� IRUPD]LRQH� ³VHQ]D� VSUHFKL´� GL� WHPSR� HG�HQHUJLH�� L� FRQWHQXWL� QHFHVVDUL� D� SUHSDUDUH� XQ� DQLPDWRUH� FKH�ODYRUHUj�LQ�&G5�56$�VRQR�L�VHJXHQWL�
�� 6HQVLELOL]]D]LRQH�DOOH�UHOD]LRQL�LQWHUSHUVRQDOL�DOOH�GLQDPLFKH�GL�JUXSSR�H�GL�FRPXQLWj4XHVWL� LQVHJQDPHQWL� VL� SURSRQJRQR� GL� VYLOXSSDUH� OH� VHQVLELOLWj� H�OH� FDSDFLWj� SHUVRQDOL� GHJOL� DOOLHYL� FLUFD� OH� UHOD]LRQL�LQWHUSHUVRQDOL�� GL� JUXSSR� H� GL� FRPXQLWj�� ,O� OLYHOOR� VX� FXLDJLVFRQR� q� TXHOOR� GHOOH� FRPSHWHQ]H� SVLFRORJLFKH�� /D�PHWRGRORJLD� FDUGLQH� q� TXHOOD� GHO� 7�JURXS� H� GHL� VXRL� PRGHUQL�GHULYDWL�� 6L� WUDWWD� FLRq� GL� VHPLQDUL� EDVDWL� VXOOD� PDVVLPD�LPPHUVLRQH� SHUVRQDOH� H� VX� XQD� DSSURIRQGLWD� ULIOHVVLRQH� VX�TXDQWR� DYYLHQH� ³TXL� H� RUD´� ,Q� SUDWLFD�� LQ� XQD� VLWXD]LRQH� GL�ODERUDWRULR� VL� ULSHUFRUUH� LO� SURFHVVR� FKH� QDWXUDOPHQWH� DYYLHQH�SHU� HQWUDUH� LQ� FRQWDWWR� FRQ� XQD� SHUVRQD�� R� FKH� YLHQH�PHVVR� LQ�DWWR� SHU� FUHDUH� XQ� JUXSSR� L� FXL�PHPEUL� VL� VHQWDQR� DSSDUWHQHQWL�H� FRHVL�� R� SHU� YLYHUH� HG� DJLUH� LQ� XQD� FRPXQLWj� FRVWLWXLWD� GD�HQWLWj�GLYHUVH�LQ�UDSSRUWR�IUD�ORUR�



��
,O� YDQWDJJLR� GL� WDOL� VLWXD]LRQL� VWD� QHOOD� SRVVLELOLWj� GL�VSHULPHQWDUH� FRPSRUWDPHQWL� DQFKH� PDL� DSSOLFDWL� QHOOD� YLWD�FRQFUHWD� H� LQVLHPH� GL� SRWHU� FRQWDUH� VXL� ULVFRQWUL� GD� SDUWH� GHJOL�DOWUL� SDUWHFLSDQWL� FKH� SRVVRQR� DLXWDUH� D� GLYHQWDUH� FRQVDSHYROL�GHOOH� SURSULH� D]LRQL� HG� D� FRPSUHQGHUQH� O¶HIILFDFLD� H� OD�IXQ]LRQDOLWj�LQ�UDSSRUWR�DL�SURSUL�RELHWWLYL�
�� 5LFHUFD�,QWHUYHQWR6L� WUDWWD� GL� IDU� FRQRVFHUH� H� IDU� DFTXLVLUH� XQD� SDUWLFRODUH�PHWRGRORJLD�GL�ULFHUFD�FKH�VL�FDUDWWHUL]]D�SHU�TXHVWL�HOHPHQWL�� JUXSSR�GL�VWDII�FRPSRVWR�GD�WHFQLFL�± HVSHUWL� LQ�ULFHUFD�� H�GD�XQD� UDSSUHVHQWDQ]D� GHL� GHVWLQDWDUL� LQGLYLGXDWL� LQ� UHOD]LRQH� DO�WHPD� H� DOOD� ORUR� SRVL]LRQH� QHOOD� FRPXQLWj� RJJHWWR� GL� VWXGLR��FRPH�OHDGHU�G¶RSLQLRQH�� FRLQYROJLPHQWR�� QHOOD� IDVH� GL� UHVWLWX]LRQH� GHL� GDWL�� GL� WXWWH� OH�SHUVRQH� FKH� KDQQR� SDUWHFLSDWR� D� YDULR� WLWROR� DOOD�UHDOL]]D]LRQH�GHOOD�ULFHUFD��FRPSUHVR�LQ�YHVWH�GL�LQWHUYLVWDWL�� DYYLR� GL� XQ� FDPELDPHQWR� FKH� VL� GRYUHEEH� HVSDQGHUH� ³D�PDFFKLD� G¶ROLR´� SDUWHQGR� GDOOD� ULIOHVVLRQH� VXOOH� LSRWHVL� GL�ULFHUFD�H�GL�FRQGLYLVLRQH�GHOOH�VFHOWH�4XHVWR� LQVHJQDPHQWR� q� FHQWUDOH� QHOOD� SULPD� IDVH� GHOOD�IRUPD]LRQH�� (VVR� VL� SURSRQH� GL� IDU� FRQRVFHUH� DJOL� DOOLHYL� OD�VLWXD]LRQH� GL� XQ� FHUWR� WHUULWRULR� JHRJUDILFR� LQ� UDSSRUWR�DOO¶$QLPD]LRQH� R� DG� XQ� SRWHQ]LDOH� XWHQWH�� 1HO� QRVWUR� FDVR� VL�SRWUHEEH�WUDWWDUH�GHJOL�$Q]LDQL�H�GHOOD�ORUR�TXDOLWj�GL�YLWD�/R� VFRSR� GL� TXHVWR� LQVHJQDPHQWR� q� TXHOOR� GL� IDU� DFTXLVLUH� OH�FRQRVFHQ]H� H� OH� DELOLWj� QHFHVVDULH� SHU� UHDOL]]DUH� DOWUH� ULFHUFKH�LQ�SLHQD�DXWRQRPLD�
,O�PHWRGR� q� TXHOOR� GHOOD� ULFHUFD� RSHUDWLYD�� JXLGDWD� GD� GRFHQWL� H�UHDOL]]DWD�DWWLYDPHQWH�GDJOL�DOOLHYL��VX�WHPL�FRPH�� LO� IDEELVRJQR� GL� $QLPD]LRQH� HVSOLFLWR� H� SRWHQ]LDOH� �SHU� HV�� LQ�XQD�&G5�56$�� OD� YDOXWD]LRQH� GL� HIILFLHQ]D�HIILFDFLD� GL� XQR� R� SL�� VHUYL]L� GL�$QLPD]LRQH�FHQWUL�GLXUQL��HFF�� JOL� DWWHJJLDPHQWL�� OH� RSLQLRQL� HG� L� ELVRJQL� UHODWLYL� DO� 7HPSR�/LEHUR�GHJOL�$Q]LDQL�FKH�YLYRQR�LQ�TXHO�WHUULWRULR�
'DL� ULVXOWDWL� GHOOD� ULFHUFD� HPHUJHUDQQR� LQIRUPD]LRQL� XWLOL� D�VWHQGHUH� XQ� SURJHWWR� GL� LQWHUYHQWR� FKH� YHUUj HIIHWWLYDPHQWH�UHDOL]]DWR�QHOOD�VHFRQGD�H�WHU]D�SDUWH�GHO�SHUFRUVR�GL�VWXGLR�
�� 7HRULD�GHOO¶$QLPD]LRQH�H�UXROR�GHOO
DQLPDWRUH�HVSHULHQ]H�LQ�VWUXWWXUH�SHU�$Q]LDQL,,� SULPR� LQVHJQDPHQWR� VL� SURSRQH� GL� LOOXVWUDUH� DJOL� DOOLHYL� OD�WHRULD�JHQHUDOH�GHOO
$QLPD]LRQH�,QROWUH� YHQJRQR� HYLGHQ]LDWL� L� GLYHUVL� DVSHWWL� GHO� UXROR�GHOO¶DQLPDWRUH�FRPH�SURIHVVLRQLVWD�



��
,O� VHFRQGR� LQVHJQDPHQWR� SUHVHQWD�� GDO� SXQWR� GL� YLVWD� WHRULFR� H�DWWUDYHUVR� OD� GHVFUL]LRQH� FULWLFD� GL� HVSHULHQ]H� UHDOL]]DWH��O¶$QLPD]LRQH� DSSOLFDWD� DO� FRQWHVWR� SDUWLFRODUPHQWH� FRPSOHVVR�GHOOD� WHU]D� H� TXDUWD� HWj�� FRQ� SDUWLFRODUH� ULIHULPHQWR� D� SHUVRQH�LVWLWX]LRQDOL]]DWH�
�� 3URJHWWD]LRQH�H�SURJUDPPD]LRQH�GL�HYHQWL�DQLPDWLYL3URJHWWDUH�q�XQD�GHOOH�DWWLYLWj�SL��IUHTXHQWL�GHOO¶DQLPDWRUH��(VVD�GHYH�HVVHUH� VYROWD� VHFRQGR�DOFXQH�SURFHGXUH� FKH� FRQVHQWRQR�GL�SURGXUUH� XQ� LQWHUYHQWR� FRQJUXHQWH�� FDOLEUDWR� H� YHULILFDELOH� QHOOD�VXD� HIILFDFLD�� 3DVVDUH� GDO� SURJHWWR� DO� SURJUDPPD� q� XQ¶DOWUD�GHOOH� DWWLYLWj� FRQVXHWH� SHU� FKL� VL� RFFXSD� GL� $QLPD]LRQH� H� YXROH�SURFHGHUH� VHQ]D� WUDODVFLDUH� GHWWDJOL� LPSRUWDQWL�� ,Q� SUDWLFD� VL�WUDWWD� GL� ³VYROJHUH´� O¶LGHD� VLQWHWLFDPHQWH� HVSUHVVD� QHO� SURJHWWR�H� GL� SUHFLVDUH� L� SDVVDJJL� QHFHVVDUL� DO� UDJJLXQJLPHQWR�GHOO¶RELHWWLYR�SUHVWDELOLWR�*OL� DOOLHYL� SURJHWWDQR�� SURJUDPPDQR� H� RUJDQL]]DQR� XQ� FRQFUHWR�LQWHUYHQWR� GL� $QLPD]LRQH� FRQ� XWHQWL� $Q]LDQL� FRQVHJXHQWH� DL�ULVXOWDWL� RWWHQXWL� FRQ� OD� 5LFHUFD�,QWHUYHQWR� VYROWD� DG� LQL]LR�SHUFRUVR�
�� 5HDOL]]D]LRQH�GL�HYHQWL�DQLPDWLYLÊ� XQ� SURVHJXLPHQWR� RSHUDWLYR� GHOO¶LQVHJQDPHQWR� SUHFHGHQWH�� 6L�WUDWWD� GL� SDVVDUH� DOO¶RSHUDWLYLWj�� VLPXODQGR� XQ¶pTXLSH� GL�DQLPDWRUL� FKH� DWWXD� WXWWH� OH� D]LRQL� QHFHVVDULH� D� UHDOL]]DUH� LO�SURJHWWR� LGHDWR�� 4XLQGL� JOL� DOOLHYL�� JXLGDWL� GD� XQ� DQLPDWRUH�HVSHUWR� LQ� YHVWH� GL� GRFHQWH�PDHVWUR� GL� ERWWHJD�� SDUWHFLSHUDQQR�D� WXWWH� OH� IDVL� GL� ODYRUR�� GLYLGHQGRVL� L� FRPSLWL� HG� DVVXPHQGR�UHVSRQVDELOLWj� ILQR� DOOD� JHVWLRQH� LQ� SULPD� SHUVRQD� GHOO
HYHQWR��3DUWLFRODULWj�GL�TXHVWR�LQVHJQDPHQWR�VRQR�D� O¶DGGHVWUDPHQWR� DOO¶XVR� GL� WHFQLFKH� DQLPDWLYH� LQGLYLGXDWH� LQ�UDSSRUWR�DO�SURJHWWR�GD�UHDOL]]DUHE� O¶DFTXLVL]LRQH� GL� LQIRUPD]LRQL� H� OH� HVHUFLWD]LRQL� VXO�PDUNHWLQJ�SHU�TXDQWR�ULJXDUGD�OD�SURPR]LRQH�GHOO¶LQL]LDWLYDF� O¶DSSURIRQGLPHQWR� GHOOH� WHFQLFKH� GL� 5LFHUFD�,QWHUYHQWR� SHU� OD�FRVWUX]LRQH� GL� VWUXPHQWL� GL� YHULILFD� H� YDOXWD]LRQH� GHOO¶DWWLYLWj�SURSRVWD�
�� 7LURFLQLRÊ�XQ¶DWWLYLWj� GL� DIILDQFDPHQWR� DG� XQ� DQLPDWRUH� LQ� VHUYL]LR��+D� LO�YDQWDJJLR� GL� RIIULUH� O¶RFFDVLRQH� GL� RVVHUYDUH� XQ� ³PRGHOOR´� GL�SURIHVVLRQLVWD� DOO¶RSHUD� H� GL� SRWHU� ULIOHWWHUH� FRQ� OXL� VWHVVR� VXOOH�FRQQHVVLRQL� IUD� ELVRJQL�� SURJHWWD]LRQH�� YHULILFD�� JHVWLRQH� GHO�UXROR�� 6SHVVR� LO� SHULRGR� ILQDOH� GHOOR� VWDJH� q� GHGLFDWR� D� SLFFROH�VSHULPHQWD]LRQL� LQ� FXL� O¶DOOLHYR� LQ� IRUPD]LRQH� ID� GD� VXSSRUWR� R�DJLVFH� LQ� SLHQD� DXWRQRPLD�� PD� VHPSUH� D� VWUHWWR� FRQWDWWR� FRQ�O¶DQLPDWRUH� UHVSRQVDELOH�� Ê� TXHVWD� XQD� VLWXD]LRQH� GL� VLFXUH]]D�FKH� FRQVHQWH� GL�PLVXUDUVL� ³LQ� DPELHQWH� SURWHWWR´� FRQ� OH� SURSULH�



��
FDSDFLWj� UHOD]LRQDOL�� FKH� FRVWLWXLVFRQR� LO� SDWULPRQLR� SULRULWDULR�HG� HVVHQ]LDOH� DOOD� SURIHVVLRQH�� H� FRQ� JOL� DSSUHQGLPHQWL� DFTXLVLWL�QHO�FRUVR�GL�IRUPD]LRQH�,O� WHU]R� YDQWDJJLR� GHO� WLURFLQLR� q� FKH� FRQVHQWH� GL� RVVHUYDUH� GD�YLFLQR� XQ� DPELHQWH� GL� ODYRUR� H� FLz� SXz� HVVHUH� GL� DLXWR� SHU�RULHQWDUVL�H�GHFLGHUH�GRYH�ODYRUDUH�
�� 6XSHUYLVLRQH3Xz� HVVHUH� XQ¶DWWLYLWj� LQ� DOWHUQDWLYD� DO� WLURFLQLR� QHO� FDVR� HVVR�QRQ� VLD� SRVVLELOH� SHU� TXDOFKH� PRWLYR�� 6L� WUDWWD� GL� XQD� VHULH� GL�LQFRQWUL�� LQGLYLGXDOL� R� LQ� JUXSSR�� FRQ� XQ� FRQVXOHQWH�� ,O� JUXSSR�SXz� HVVHUH� FRVWLWXLWR� GDOO¶pTXLSH� GL� ODYRUR� FKH� SXz� HVVHUH�RPRJHQHD� ± FLRq� GL� WXWWL� DQLPDWRUL� ± R� HWHURJHQHD� ±FRPSUHQGHQWH� FLRq� GLYHUVH� ILJXUH� SURIHVVLRQDOL� FKH� SHUz�ODYRUDQR� LQVLHPH� QHOOR� VWHVVR� DPELWR� H� FRQ� JOL� VWHVVL� XWHQWL�� ,O�JUXSSR�SXz�HVVHUH�FRPSRVWR�DQFKH�GD�DQLPDWRUL�FKH�ODYRUDQR�LQ�GLYHUVH�UHDOWj�H�FKH�VL�ULXQLVFRQR�VROR�SHU�OD�VXSHUYLVLRQH�,O� FRQVXOHQWH� KD� LO� FRPSLWR� GL� DLXWDUH� QHOO¶LQGLYLGXDUH� HYHQWXDOL�SUREOHPL� ³VXO� FDPSR´� VLD� SHU� TXDQWR� ULJXDUGD� OH� DWWLYLWj�VWUHWWDPHQWH� DQLPDWLYH�� VLD� SHU� OH� UHOD]LRQL� LQWHUSHUVRQDOL� H� OH�GLQDPLFKH� GL� JUXSSR�� ,QROWUH� DLXWD� D� GLYHQWDUH� SL�� FRQVDSHYROL�GHOOH�SURSULH�D]LRQL�H�VWLPROD�OR�VFDPELR�IUD�SDUL�
,O� SHUFRUVR�GHO� TXDOH� VL� VRQR� WUDFFLDWH� OH� OLQHH�HVVHQ]LDOL� KD�XQD�GXUDWD�GL�����RUH�ROWUH�DG�XQ�FHQWLQDLR�SHU�LO�WLURFLQLR�1HOO¶HVSHULHQ]D� FRQFUHWD�� OH� RUH� G¶DXOD� SRVVRQR� HVVHUH� VYROWH� LQ�SL��PRGL�� VXGGLYLVH� LQ� JLRUQDWH� LQWHUH� GL� �� RUH� FRQ� FDGHQ]D�VHWWLPDQDOH��QHO�FRUVR�GL���PHVL�� FRQ�VHPLQDUL�GL�GXH�JLRUQL�RJQL���VHWWLPDQH� FRQ� VHVVLRQL� LQWHQVLYH�H� UHVLGHQ]LDOL�PHQVLOL� GHOOD� GXUDWD�GL���R���JLRUQL��ZHHN�HQG�FRPSUHVR� FRQ� LQFRQWUL� VHUDOL� GL� GXH� R� WUH� RUH� LQWHUFDODWL� D� VHPLQDUL�UHVLGHQ]LDOL�SHU� OH�SDUWL�GL�VHQVLELOL]]D]LRQH��H�D�JLRUQDWH�GL�VWXGLR�SHU�OH�SDUWL�WHRULFR�PHWRGRORJLFKH�
/D� VFHOWD� RUJDQL]]DWLYD� q� FRQVHJXHQ]D� GL� GXH� YDULDELOL�SULQFLSDOL�� OD� GLGDWWLFD�� FRQ� L� YLQFROL� FKH� JDUDQWLVFRQR� H�IDFLOLWDQR� O¶DSSUHQGLPHQWR�� H� OH� QHFHVVLWj� GHO� FOLHQWH�� FKH� VRQR�SDUWLFRODUPHQWH� GHWHUPLQDQWL� VH� LO� SHUFRUVR� IRUPDWLYR� q� GD�VYROJHUVL� DOO¶LQWHUQR� GL� XQD� VWUXWWXUD� FKH� QRQ� SXz� VRVSHQGHUH�O¶HURJD]LRQH�GHO�VHUYL]LR�
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���� &21&/86,21,
&HUWDPHQWH� VL� WUDWWD� GL� XQ¶LQL]LDWLYD� FKH� ULFKLHGH� XQ� JURVVR�LPSHJQR� DL� SDUWHFLSDQWL� LQ� XQ� PRPHQWR� SDUWLFRODUPHQWH�DPELJXR� VHQ]D� JDUDQWLUH� LO� VXSHUDPHQWR� GL� WXWWL� L� SUREOHPL� FRQ�FXL�L�JLRYDQL�DQLPDWRUL�GRYUDQQR�IDUH�L�FRQWL�,O� YDQWDJJLR� VWD� QHOOD� FKLDUH]]D�� 8Q� DQLPDWRUH� QRQ� q� XQ�³WXWWRORJR´� Qp� XQ� ³WDSSDEXFKL´�� 6H� VL� ULWLHQH� LPSRUWDQWH� LO� VXR�LQVHULPHQWR� QHOO¶RUJDQLFR� GL� XQD� &G5�56$�� GRYUHEEH� HVVHUH SHU�OD� VXD� VSHFLILFD� SURIHVVLRQDOLWj� H� SHU� OH� RSSRUWXQLWj� FKH� LO� VXR�ODYRUR� TXDOLILFDWR� SXz� RIIULUH� DJOL� RVSLWL� GHOOD� VWUXWWXUD�� /D�IRUPD]LRQH� FRVWLWXLVFH� XQ� SDUDPHWUR� GL� ULIHULPHQWR� LPSRUWDQWH�FKH�WUDFFLD�XQ�SHUFRUVR�GL�PDVVLPD�XWLOH�SHU�DIIURQWDUH�TXDOVLDVL�VLWXD]LRQH� FRQ� SURIHVVLRQDOLWj� H� FRQ� EXRQH� SUREDELOLWj� GL�VXFFHVVR�
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/D�YHFFKLDLD�q�OD�SL��LQDWWHVDIUD�WXWWH�OH�FRVH�FKH�SRVVRQR�FDSLWDUH�DG�XQ�XRPR�
/HRQH�7ROVWRM



��
&$3,72/2��

812�67580(172�',�,1'$*,1(3(5�,�%,62*1,�'(//$�7(5=$�(7¬
0DULD�9LWWRULD�6DUGHOOD

1HOOH� SDJLQH� FKH� VHJXRQR� YHUUj� SUHVHQWDWR� XQR� VWUXPHQWR� GL�ULFHUFD�DWWR�D� UDFFRJOLHUH�XQ�DPSLR�QXPHUR�GL� LQIRUPD]LRQL� VXOOD�UHDOWj� GHJOL� $Q]LDQL�� ,O� TXHVWLRQDULR�� FKH� q� VWDWR� UHDOPHQWH�DSSOLFDWR� VXO� FDPSR�� SXz� HVVHUH� XWLOL]]DWR�� FRQ� L� GRYXWL�DGDWWDPHQWL��LQ�TXDOVLDVL�UHDOWj�WHUULWRULDOH���'DWD� OD� GHOLFDWH]]D� GHO� WHPD� WUDWWDWR� FL� SDUH� LQGLVSHQVDELOH��SULPD� GL� SDVVDUH� DOOD� GHVFUL]LRQH� SXQWXDOH� GHOOR� VWUXPHQWR��VRWWROLQHDUH�DOFXQH�DYYHUWHQ]H�
� OR� VWUXPHQWR�QRQ�q�SHQVDWR�SHU�HVVHUH�DXWR�FRPSLODWR�PD�SHU�HVVHUH� VRPPLQLVWUDWR� GLUHWWDPHQWH� D� FXUD� GL� ULOHYDWRUL�DGHJXDWDPHQWH� IRUPDWL�� ,O�PRWLYR� GL� TXHVWD� VFHOWD� q� OHJDWR� DO�WLSR� GL� XWHQ]D�� ,O� ³SLDQHWD�$Q]LDQL´� q� YDULDPHQWH� FRPSRVWR�� FL�VRQR� SHUVRQH� UHODWLYDPHQWH� JLRYDQL� PD� DQFKH�XOWUDQRYDQWHQQL�� VRJJHWWL� DFFXOWXUDWL� H� DQDOIDEHWL�� TXDOFXQR�SXz� DYHUH� SUREOHPL� GL� YLVWD� R� GL� FRPSUHQVLRQH� R�� DQFRUD��YDOXWDUVL�LQFDSDFH�GL�ULVSRQGHUH�� O¶LQWHUYLVWD� GLUHWWD� q� JLRFR� IRU]D� QRPLQDWLYD�� 4XHVWR� DVSHWWR�GD� XQ� ODWR� KD� LO� YDQWDJJLR� GL� LGHQWLILFDUH� VLWXD]LRQL� GL� ELVRJQR�LQGLYLGXDOL� H� TXLQGL� SHUPHWWHUH� GL� GHILQLUH� SROLWLFKH� GL�DVVLVWHQ]D�PLUDWH�� GDOO¶DOWUR� SRQH� XQ� SUREOHPD�GL� ULVHUYDWH]]D�FKH� YD� ROWUH� OD� QRUPDWLYD� YLJHQWH� VXO� WUDWWDPHQWR� GHL� GDWL�SHUVRQDOL� �/LEHUDWRULD� LQ� RWWHPSHUDQ]D� DO� GHFUHWR� OHJLVODWLYR�VXOOD� SULYDF\� FKH�� FRPXQTXH�� YD� FRPSLODWD��� 6ROR� OD�GHRQWRORJLD� SURIHVVLRQDOH� GHO� ULFHUFDWRUH� H� OD� VXD� FDSDFLWj� GL�FUHDUH� XQ� FOLPD� GL� ILGXFLD� FRQ� OD� SHUVRQD� LQWHUYLVWDWD� SXz�ULVROYHUH�LO�SUREOHPD�
/H�DUHH�GL�LQGDJLQH�H�LO�TXHVWLRQDULR
,O�TXHVWLRQDULR�FRQVWD�GL����DUHH�GL� LQGDJLQH��DWWH�D�GHOLQHDUH� OH�FRQGL]LRQL� VWUXWWXUDOL� H� SVLFRORJLFKH� LQ� FXL� RJQL� SHUVRQD� VL� WURYD�D� YLYHUH�� /H� ��� DUHH� VRQR� WUDGRWWH� LQ� GRPDQGH� VHFRQGR� LO�VHJXHQWH�VFKHPD�
�� $,$7(/� DXWRUL]]D� OD� ULSURGX]LRQH� H� O ¶XWL O L]]R� GHO� TXHVWLRQDULR� SUHVHQWDWR�LQ� DO OHJDWR�� SUHYLD� FRPXQLFD]LRQH� VFULWWD�� &KLHGH� GL� ULFHYHUH� L � ULVXOWDWL �XQD�YROWD�FRPSOHWDWD�O ¶ LQGDJLQH�



��
�� 'DWL�JHQHUDOL��ILQR�DOOD�GRPDQGD����� 6LWXD]LRQH�IDPLOLDUH��GDOOD���DOOD����� &RQGL]LRQH�DELWDWLYD����H�GDOOD����DOOD������ $XWRVXIILFLHQ]D�PRWRULD� H� SUREOHPL� GHJOL� $Q]LDQL� ����� ��� H������ &RQGL]LRQH�HFRQRPLFD�����������H�GDOOD����DOOD������ &RQRVFHQ]D�� YDOXWD]LRQH� H� QHFHVVLWj� GL� VHUYL]L� ����� GDOOD����DOOD���������� ,QWHJUD]LRQH�VRFLDOH��GDOOD����DOOD������ $WWLYLWj�H�GHVLGHUL�SHU�LO�WHPSR�OLEHUR�������������H������ $WWHJJLDPHQWR�YHUVR�LO�IXWXUR���������H������� ,QWHJUD]LRQH�FRQ�LO�SDHVH�����H�����

�� 'DWL�JHQHUDOL��ILQR�DOOD�GRPDQGD���5LFKLHVWL� SHU� LQTXDGUDUH� DQDJUDILFDPHQWH� OD� SHUVRQD� H��VRSUDWWXWWR�� SHU� VDSHUH� VH� q� LQGLJHQD� RSSXUH� ± QHO� FDVR� VL� VLD�WUDVIHULWD� ± GD� TXDQWR� WHPSR� q� VXFFHVVR�� Ê� ORJLFR� SHQVDUH� FKH�XQD�SHUVRQD�FKH�q�QDWD�R�KD�WUDVFRUVR�EXRQD�SDUWH�GHOOD�SURSULD�YLWD� LQ� XQ� SRVWR� VL� VHQWD� DSSDUWHQHQWH� DOOD� FRPXQLWj� H�� TXLQGL��VHQWD� PHQR� LO� VHQVR� GL� VROLWXGLQH� FKH� q� XQR� GHL� SUREOHPL� SL��JUDYL�GHJOL�$Q]LDQL�QHOOD�QRVWUD�VRFLHWj�
�� 6LWXD]LRQH�IDPLOLDUH��GDOOD���DOOD���,QGDJD�VXOOH�SHUVRQH�FRQYLYHQWL�� VXOOD� ORUR�FRQGL]LRQH� ODYRUDWLYD�H� VXL� WLSL� GL� DLXWL� FKH� JOL� $Q]LDQL� ULFHYRQR� HYHQWXDOPHQWH� GDL�IDPLOLDUL��8QD�SHUVRQD�FKH�VL�DYYLD�DOOD�YHFFKLDLD�H�FKH�YLYH�VROD�R� FRQ� LO� FRQLXJH� GL� SDUL� HWj� H� FKH� QRQ� KD� SDUHQWL� YLFLQL� q�FHUWDPHQWH� SL�� D� ULVFKLR� GL� FKL� SXz� FRQWDUH� VXOO¶DLXWR� PRUDOH� H�PDWHULDOH� GL� SHUVRQH�SL��JLRYDQL�� /D�SULPD�H� OD� VHFRQGD�VH]LRQH�VHUYRQR� DQFKH� DG� LGHQWLILFDUH�� FRQ� EXRQD� DSSURVVLPD]LRQH�� OH�GLPHQVLRQL�TXDQWLWDWLYH�GHO�SRVVLELOH�LQWHUYHQWR�FRPXQDOH�
�� &RQGL]LRQH�DELWDWLYD����H�GDOOD����DOOD����3HU� SLDQLILFDUH� LQWHUYHQWL� VRFLDOL� q� LPSRUWDQWH� FRQRVFHUH� OH�FRQGL]LRQL� DELWDWLYH� GHL� FLWWDGLQL�� 6H�� DG� HVHPSLR�� HVLVWH� XQ�FHUWR�QXPHUR�GL�SHUVRQH�FRQ�SUREOHPL�GL�PRWLOLWj��FKH�DELWDQR�LQ�SLDQL� DOWL� H� VHQ]D� DVFHQVRUH�� ELVRJQHUj� SRWHQ]LDUH� O¶DVVLVWHQ]D�GRPLFLOLDUH�� ,QROWUH� LO� SRVVHVVR�R�PHQR�GL�DOFXQL�EHQL�q�XQD�VSLD�LQGLUHWWD�GHOOD�VLWXD]LRQH�HFRQRPLFD�
�� $XWRVXIILFLHQ]D� PRWRULD� H� SUREOHPL� GHJOL� $Q]LDQL� ����� ��� H����3HU� YHULILFDUH� O¶DELOLWj�PRWRULD� GHOOH� SHUVRQH� LQWHUYLVWDWH� q� VWDWD�LQVHULWD� QHO� TXHVWLRQDULR� XQD� VFDOD� GL� DXWRVXIILFLHQ]D� PRWRULD��$FWLYLWLHV� RI� 'DLO\� /LIH 6FDOH� ± 6FDOD� $'/�� JLj� DSSOLFDWD� H�YDOLGDWD� ILQ�GDO������ LQ�QXPHURVH� ULFHUFKH�VWUDQLHUH�HG� LWDOLDQH��0HGLDQWH� OH� ULVSRVWH� IRUQLWH� VL� ULHVFH� DG� LQGLYLGXDUH� VLD� LO�QXPHUR� GL� SHUVRQH� FKH� KDQQR� ELVRJQR� GL� VHUYL]L� DVVLVWHQ]LDOL��
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VLD� LO� WLSR� GL� DWWLYLWj� FKH� IDQQR� FRQ� PDJJLRUH� GLIILFROWj�� 3HU�FRVWUXLUH� FDWHJRULH� VLQWHWLFKH� GL� JUDGR� GL� DXWRVXIILFLHQ]D�DEELDPR� HIIHWWXDWR�� QHO� FRUVR� GL� DSSOLFD]LRQH� GHOOR� VWUXPHQWR��XQD� WUDVIRUPD]LRQH� VXOOH� ULVSRVWH�� ULFDYDQGR� TXDWWUR�VRWWRLQVLHPL�� WRWDOPHQWH� DXWRVXIILFLHQWL�� SHUVRQH LQ� JUDGR� GL� FRPSLHUH� LO������GHOOH�D]LRQL� TXDVL� DXWRVXIILFLHQWL�� SHUVRQH� LQ� JUDGR� GL� FRPSLHUH� ILQR� DO�����GHOOH�D]LRQL� SDU]LDOPHQWH� QRQ� DXWRVXIILFLHQWL�� SHUVRQH� LQ� JUDGR� GL�FRPSLHUH�ILQR�DO�����GHOOH�D]LRQL� QRQ�DXWRVXIILFLHQWL��SHUVRQH� LQ�JUDGR�GL�FRPSLHUH�PHQR�GHO�����GHOOH�D]LRQL�2OWUH� DOOR� VWDWR� GL� VDOXWH� HIIHWWLYR� GHILQLWR� GDOOH� D]LRQL� FKH�RJQXQR� q� LQ� JUDGR� R� PHQR� GL� FRPSLHUH�� LQ� TXHVWD� VH]LRQH� VL�LQGDJD�VXOOD�SHUFH]LRQH�GHL�SUREOHPL�FKH�JOL� LQWHUYLVWDWL�SHQVDQR�GL� DYHUH�� ,QIDWWL�� VH� q� LPSRUWDQWH� DFFHUWDUH� OR� VWDWR� GL� VDOXWH�ILVLFD� q� DOWUHWWDQWR� LQGLVSHQVDELOH� FRQRVFHUH� OR� VWDWR� G¶DQLPR�FRQ� FXL�XQD�SHUVRQD�YLYH� OD�SURSULD� FRQGL]LRQH��QRQ�EDVWD�SRWHU�FDPPLQDUH� FRQ� OH� SURSULH� JDPEH� VH� FL� VL� VHQWH� LQXWLOL� H�GLSHQGHQWL�GDJOL�DOWUL�,Q�SDUWLFRODUH��SHU�SRUUH� OD�GRPDQGD�����4XDOL�VRQR�VHFRQGR�/HL�L� SUREOHPL� SULQFLSDOL� GL� XQ� DQ]LDQR�� H� DOWUH� VLPLOL� SUHVHQWL� QHO�TXHVWLRQDULR� �H� FKH� YHUUDQQR� VHJQDODWH�� YLHQH� XWLOL]]DWD� XQD�WHFQLFD� PXWXDWD� GDL� WHVWV� SURLHWWLYL� H� GDOOH� PHWRGRORJLH� GHOOD�ULFHUFD� GL� PHUFDWR�� 9HQJRQR�� FLRq�� XVDWL� GHL� VLPEROL� �VWDPSDWL�VX� FDUWRQFLQL� SODVWLILFDWL� H� GRWDWL� GL� GLGDVFDOLD�� FKH�UDSSUHVHQWDQR� L���SUREOHPL�SULQFLSDOL� GHJOL�$Q]LDQL�� FRPH�ULVXOWD�GDOOD� OHWWHUDWXUD�� /¶LQWHUYLVWDWRUH�� TXLQGL�� GRYUj� GLVWULEXLUH� LQ�PRGR� FDVXDOH� OH� ³FDUWH�SUREOHPD´� H� FKLHGHUH� DOO¶LQWHUYLVWDWR� GL�RVVHUYDUOH�H�JUDGXDUOH�LQ�RUGLQH�GL�LPSRUWDQ]D�&L� SDUH� LPSRUWDQWH� XWLOL]]DUH� TXHVWD� WHFQLFD� SHU� XQD� VHULH� GL�PRWLYL�� IDFLOLWDUH�OD�FRPSUHQVLRQH�GHOOD�GRPDQGD�� IDFLOLWDUH�JOL�DQDOIDEHWL�R�OH�SHUVRQH�FRQ�SUREOHPL�GL�YLVWD�� FRQWUROODUH�SUREOHPL�GL�LQIOXHQ]DPHQWR�GHOO¶LQWHUYLVWDWRUH�� DWWXWLUH� SUREOHPL� GL� QRLD� R� VWDQFKH]]D� GRYXWL� DOOD� OXQJKH]]D�GHO�TXHVWLRQDULR�
�� &RQGL]LRQH�HFRQRPLFD���� �������H�GDOOD����DOOD����3HU� GHILQLUH� OD� FRQGL]LRQH� HFRQRPLFD� GL� XQ� LQGLYLGXR� ELVRJQD�PHVFRODUH� DVSHWWL� VWUXWWXUDOL� �DG� HVHPSLR� HQWUDWH� PHQVLOL�� DG�DVSHWWL� SL�� VTXLVLWDPHQWH� VRJJHWWLYL� �VRGGLVID]LRQH� SHU� LO�UHGGLWR�� SHUFH]LRQH� GL� QHFHVVLWj� GL� WLSR� HFRQRPLFR�� HFF��� SHU�YHULILFDUH� TXHVWR� LQGLFDWRUH� D� ULFKLHVWH� GLUHWWH� GL� LQIRUPD]LRQL��DG� HVHPSLR� 3DJD� LO� WLFNHW� VXOOH�PHGLFLQH"�� YHQJRQR�PHVFRODWH�GRPDQGH� VXOOD� VRGGLVID]LRQH� GHO� UHGGLWR� LQ� UHOD]LRQH� DL� ELVRJQL�R� VXOOH� QHFHVVLWj� GL� WLSR� HFRQRPLFR�� 7XWWR� FLz� SHU� IRUQLUH�
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LQGLFD]LRQL� DOO¶$VVHVVRUDWR� FRPSHWHQWH� DQFKH� VXOO¶DQQRVR�SUREOHPD� GHL� ³VXVVLGL´� R� GHJOL� DVVHJQL�� TXDQGR� YHQJRQR�HVSUHVVH� ± VRSUDWWXWWR� VX� VROOHFLWD]LRQH� FRPH� QHO� FDVR�SURVSHWWDWR� ± GHOOH� QHFHVVLWj�� q� FRPSLWR� GHOO¶(QWH� /RFDOH�YHULILFDUQH�OD�IRQGDWH]]D�H�SRL�WURYDUH�L�PRGL�GL�VRGGLVID]LRQH�
�� &RQRVFHQ]D�� YDOXWD]LRQH� H� QHFHVVLWj� GL� VHUYL ]L� ����� GDOOD� ���DOOD��������9LHQH� HOHQFDWD� XQD� VHULH� GL� VHUYL]L� FKH� OH� $PPLQLVWUD]LRQL�FRPXQDOL� PHWWRQR� D� GLVSRVL]LRQH� GHJOL� $Q]LDQL� SHU� VDSHUH�� GD�XQD� SDUWH�� TXDQWR� L� VHUYL]L� VWHVVL� VRQR� FRQRVFLXWL� H� XWLOL]]DWL� H��GDOO¶DOWUD�� FRPH� VRQR� YDOXWDWL� GD� FKL� OL� XWLOL]]D� R� GD� FKL� QH� KD�VROR�VHQWLWR�SDUODUH�,� ULVXOWDWL� FKH� TXHVWD� GRPDQGD� SXz� IDUH� HPHUJHUH� GRYUHEEHUR�HVVHUH� PROWR� LQWHUHVVDQWL� SHU� OR� VYLOXSSR� GHOOD� SROLWLFD� GHL�VHUYL]L�FRPXQDOL�,QWDQWR� VL� DFFHUWD� LO� OLYHOOR� GL� QRWRULHWj� GL� FLDVFXQ� VHUYL]LR��4XHVWD�� GD� XQD� SDUWH�� LQGLFD� OH� SRWHQ]LDOLWj� GL� DFFHVVR� �L�FLWWDGLQL� FKH� FRQRVFRQR� XQ� VHUYL]LR� SRVVRQR� ULFKLHGHUOR���GDOO¶DOWUD�� VHJQDOD� LO� JUDGR� GL� LQIRUPD]LRQH� FLUFD� JOL� VIRU]L�GHOO¶$PPLQLVWUD]LRQH�� ,Q� DOWUL� WHUPLQL�� LJQRUDUH� O¶HVLVWHQ]D� GL� XQ�VHUYL]LR� GLPLQXLVFH� OD� IUXL]LRQH� H�� QHO� FRQWHPSR�� VPLQXLVFH�O¶(QWH� FKH� OR� SURSRQH�� ,QROWUH�� O¶$PPLQLVWUD]LRQH� SXz� SURFHGHUH�DG� XQD� YDOXWD]LRQH� FRVWL�EHQHILFL� H� GHFLGHUH�� TXLQGL�� TXDOL�VHUYL]L� SRWHQ]LDUH�� TXDOL� DEROLUH� R� ULGXUUH�� TXDOL� ULFRQYHUWLWH��RSSXUH� SURJUDPPDUH� D]LRQL� GL� PDUNHWLQJ� VRFLDOH� SHU�SXEEOLFL]]DUH� OH�RIIHUWH�H�DXPHQWDUH��TXLQGL�� L� IUXLWRUL��3HU�SRUUH�OH� GRPDQGH� ��� H� ��� q� VWDWD� XWLOL]]DWD� OD� PHWRGRORJLD� GHOOH�³FDUWH´�
�� ,QWHJUD]LRQH�VRFLDOH��GDOOD����DOOD����&RPH� JLj� VRWWROLQHDWR�� XQR� GHL� SUREOHPL� SULQFLSDOL� GHJOL� $Q]LDQL�q� OD� VROLWXGLQH� H� O¶LVRODPHQWR�� SHU� FXL� q� LPSRUWDQWH� FRQWUROODUH�OD� IUHTXHQ]D�GHOOH�YLVLWH�HIIHWWXDWH��VRFLDOLWj�³DWWLYD´��R�ULFHYXWH�H�DQFKH�L�GHVLGHUL�LQ�SURSRVLWR�
�� $WWLYLWj�H�GHVLGHUL�SHU�LO�WHPSR�OLEHUR�������������H����$OFXQH� GL TXHVWH� GRPDQGH� ���� H� ��� ± 4XDOL� GHOOH� VHJXHQWL�DWWLYLWj� OH�SLDFHUHEEH�GL�SL�� IDUH�H�TXDOL�VYROJH�SL��VSHVVR��VRQR�SRVWH� FRQ� OD� WHFQLFD� GHOOH� ³FDUWH´�� 9LHQH� FKLHVWR� GL� SURQXQFLDUVL�SULPD� VXO� GHVLGHULR� H� SRL� VXOOD� UHDOWj� SUHVHQWDQGR� GXH�GRPDQGH�FRQ� ULVSRVWH LGHQWLFKH� SHU� SRWHU� FRQWUROODUH� O¶HYHQWXDOH�GLVFUHSDQ]D� H� RWWHQHUH�� TXLQGL�� XQ� LQGLFH� GL� VRGGLVID]LRQH�� Ê�LPSRUWDQWH� SRUUH� SHU� SULPD� OD� GRPDQGD� VXOOH� DWWLYLWj� FKH�YRUUHEEHUR� IDUH� SHUFKp� IDFLOLWj� O¶HPHUVLRQH� GHL� GHVLGHUL� FKH��DOWULPHQWL��VDUHEEH�VRIIRFDWD�GDO�WHVW�GL�UHDOWj�,Q�TXHVWD� VH]LRQH�q�SUHVHQWH�DQFKH�XQD�GRPDQGD� ³DSHUWD´� VXOOH�DWWLYLWj� FKH� ULWHQJRQR� GL� VDSHU� IDUH� PHJOLR�� O¶LQGLFD]LRQH�
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SRWUHEEH� HVVHUH� XWLOL]]DWD� SHU� HYHQWXDOL� SURJUDPPD]LRQL� GL�DWWLYLWj�JHVWLWH�H�FRQGRWWH�GDJOL�VWHVVL�$Q]LDQL�
�� $WWHJJLDPHQWR�YHUVR�LO�IXWXUR���������H����4XHVWH� GRPDQGH� VRQR� VWDWH� LQVHULWH� SHU� YHULILFDUH� LO� WDVVR� GL�RWWLPLVPR�� VSHUDQ]D� H� SURJHWWXDOLWj� GHJOL� $Q]LDQL�� VHJXHQGR�O¶LSRWHVL� FKH� XQ� DWWHJJLDPHQWR� SURVSHWWLFR� YHUVR� LO� IXWXUR� VLD�XQ�IRUWH�HOHPHQWR�SUHYHQWLYR�GHOOD�GHSUHVVLRQH�H�GHOOD�VHQHVFHQ]D��,QROWUH�� FRQRVFHUH� OD� GLVSRQLELOLWj� GHL� FLWWDGLQL� D� ³ODYRUDUH´� SHU�OD� FRPXQLWj� SXz� IDFLOLWDUH�� GD� XQD� SDUWH�� OD� SLDQLILFD]LRQH� GL�LQWHUYHQWL�SHU� LO� WHPSR� OLEHUR�H��GDOO¶DOWUD�� IDU�VHQWLUH�JOL�$Q]LDQL�DQFRUD�³YLYL´�SHUFKp�XWLOL�DO�SURVVLPR�
��� ,QWHJUD]LRQH�FRQ�LO�SDHVH�����H����&KH� YRWR� PHULWD� LO� SDHVH� SHQVDQGR� D� TXHOOR� FKH� YLHQH� RIIHUWR�DJOL�$Q]LDQL"�(�GRYH�YRUUHEEHUR�YLYHUH� L�QRVWUL�QRQQHWWL"�4XHVWH�GXH� GRPDQGH�� FKH� FRQFOXGRQR� LO� TXHVWLRQDULR�� GDQQR�LQIRUPD]LRQL�� DQFRUD� XQD� YROWD�� VXOOD� VRGGLVID]LRQH�� PD� DQFKH�VXOO¶DSSDUWHQHQ]D� DO� SDHVH� H�� TXLQGL�� LQGLUHWWDPHQWH� VXO�EHQHVVHUH�GHOO¶DQ]LDQR�
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P�JLRFDUH� D� FDUWH� H�R�ELOLDUGR�Q� JXDUGDUH�OD�WHOHYLVLRQH�R� DQGDUH�D�SHVFD�H�R�FDFFLD�S� DLXWDUH� L� IDPLOLDUL� �VSHVD� R�DOWUR�T� RFFXSDUVL�GHL�QLSRWL�U� ODYRUDUH� D� PDJOLD��ULFDPDUH��FXFLUHV� JLRFDUH�D�ERFFHW� IDUH�ODYRUL�SHU�OD�FDVD
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����&21�48$/(�)5(48(1=$�/$�9(1*212�$�7529$5(63(662 5$5$0(17( 0$,D� L�IDPLOLDULE� JOL�DPLFLF� DOWUD�JHQWH��FRQRVFHQWL��YLFLQL�
����&21�48$/(�)5(48(1=$�/(,�9$�$�7529$5(63(662 5$5$0(17( 0$,D� L�IDPLOLDULE� JOL�DPLFLF� DOWUD�JHQWH��FRQRVFHQWL��YLFLQL�
����&+,�9255(%%(�,1&2175$5(�3,Ô�63(662"��XQD�VROD�VFHOWD�D� L�IDPLOLDULE� JOL�DPLFLF� DOWUD�JHQWH��FRQRVFHQWL��YLFLQL�
���� /(� 02675(5Ñ� 81$� 6(5,(� ',� &$57(� &+(� 5$335(6(17$12� '(,�6(59,=,� 3(5� */,� $1=,$1,�� 1(� 6&(/*$� '8(�� ',� &8,� +$� 3,Ô�%,62*12��(�0(�/(�/(**$�
D� DVVLVWHQ]D�GRPLFLOLDUH
E� SDVWL�D�GRPLFLOLR
F� SUHVWD]LRQL�LQIHUPLHULVWLFKH
G� VHUYL]LR�WHUDSLD�ULDELOLWD]LRQH
H� VHUYL]LR� GL� WUDVSRUWR� SHU�FXUH�PHGLFKH
I� YRORQWDUL� FKH� IDFFLDQR�FRPSDJQLD
J� QRQ�KR�ELVRJQR�GL�QLHQWH
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���� 48$/,� 6212� 6(&21'2� /(,� ,� 352%/(0,� 35,1&,3$/,� ',� 81�$1=,$12"� �PHWWD� OH� FDUWH� LQ� RUGLQH� GL� LPSRUWDQ]D� H� PH� OH� OHJJD� ��DOOD�SL��LPSRUWDQWH�H���DOOD�PHQR�LPSRUWDQWH�

D� VDOXWH
E� VLWXD]LRQH�HFRQRPLFD
F� VROLWXGLQH
G� GLSHQGHQ]D�GD�DOWUL
H� VHQWLUVL� LQXWLOL�� HVFOXVL� HG�HPDUJLQDWL
I� LQVLFXUH]]D�SHU�LO�IXWXUR

���� /(� &26(� &+(� )$� $778$/0(17(� &20(� 3$66$7(032� /$�62'',6)$12"D� PROWR�E� DEEDVWDQ]DF� SRFR�G� SHU�QLHQWH
����48$/(�'(//(�6(*8(17,�$77,9,7¬�692/*(�3,Ô�63(662"�VFHOJD���FDUWH�H�PH�OH�OHJJD�
D� DWWLYLWj�JLQQLFKH�H�R�VSRUWLYHE� JLWH�H�YLDJJLF� VRJJLRUQL�FOLPDWLFLG� VSHWWDFROL�FLQHPDWRJUDILFL�H�R�WHDWUDOLH� FRQFHUWLI� DWWLYLWj�DUWLJLDQDOLJ� JLDUGLQDJJLR��FROWLYD]LRQH�RUWLK� FRQIHUHQ]H�H�R�GLEDWWLWLL� IHVWH�GDQ]HM� DQGDUH DO�EDU

N� WURYDUPL�FRQ�DPLFL�H�R�DPLFKH�O� OHJJHUH�P�JLRFDUH�D�FDUWH�H�R�ELOLDUGR�Q� JXDUGDUH�OD�WHOHYLVLRQH�R� SHVFD�H�R�FDFFLD�S� DLXWDUH�L�IDPLOLDUL��VSHVD�R�DOWUR�T� RFFXSDUPL�GHL�QLSRWL�U� ODYRUL�D�PDJOLD��ULFDPR��FXFLRV� JLRFR�GHOOH�ERFFHW� ODYRUL�SHU�OD�FDVD
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���6$5(%%(� ,17(5(66$72�$� $� 0(77(5(� $� ',6326,=,21(� '(*/,�$/75,�/(�68(�&203(7(1=(�*5$78,7$0(17("D� 6ÎE� 12F� $�3$57,&2/$5,�&21',=,21,
��� +$�'(,�352*(77,�3(5� �GRPDQGD�DSHUWD�XQD�VFHOWD�D� L�SURVVLPL�DQQLE� LO�SURVVLPR DQQRF� LO�SURVVLPR�PHVHG� OD�SURVVLPD�VHWWLPDQDH� QHVVXQ�SURJHWWR
��� 6(�327(66(�6&(*/,(5(�/,%(5$0(17(�D� 5LPDUUHEEH�LQ�TXHVWR�SDHVH�FLWWjE� 7RUQHUHEEH�DO�6XR�SDHVH�GL�RULJLQHF� $QGUHEEH�D�YLYHUH�GRYH�VWDQQR�L�6XRL�ILJOLG� $QGUHEEH�D�YLYHUH�DOWURYHH� (QWUHUHEEH�LQ�XQD�&DVD�GL�5LSRVR
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,QYHFFKLDQGRVL�GLYHQWD�SL��WRO OHUDQWL �1RQ�YHGR�FRPPHWWHUH�DOFXQ�HUURUHFKH�QRQ�DEELD�FRPPHVVR�DQFK¶LR�
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35(0(66$
6FULYHUH� GL� $QLPD]LRQH� RJJL� q� XQ¶RSHUD]LRQH� SLXWWRVWR�GLIILFROWRVD�� VH� QRQ� VL� YXROH� SHUSHWXDUH� OR� VWLOH�³FRSLD�LQFROOD´� GL� FRQFHWWL� H�PRGL� GL� SRUVL� GD� ULWHQHUVL� RUPDL�VXSHUDWL�&RQ� O¶LQHVRUDELOH�VFRUUHUH�GHO� WHPSR�FDPELD�H�VL�GLYHUVLILFD� LO�WLSR� GL� XWHQ]D� FKH� FRVWLWXLVFH� OD� SRSROD]LRQH� FDUDWWHULVWLFD�GHOOH� 6WUXWWXUH� GL� DFFRJOLHQ]D� SHU� $Q]LDQL� �OH� VWUXWWXUH� VL�GLYHUVLILFDQR� LQ�� &DVD� $OEHUJR�� 5HVLGHQ]H� 6DQLWDULH�$VVLVWHQ]LDOL��&HQWUL�'LXUQL� ,QWHJUDWL��� FRVu� FRPH�FDPELDQR� LQ�FRQWLQXD]LRQH� JOL� DVSHWWL� VRFLDOL�� SROLWLFL�� HFRQRPLFL�� (� GL� FLz�ELVRJQD� WHQHUH� FRQWR�� DQFKH� SHU� FRPSUHQGHUH� PHJOLR� TXDOL�QXRYL�HG�HYHQWXDOL�SXQWL�GL�ULIHULPHQWR�YDQQR�FHUFDWL�6L� FRQVLGHUL�� SHU� HVHPSLR�� FKH� RUPDL� VRQR� SRFKLVVLPL� JOL�$Q]LDQL� FKH� KDQQR� YLVVXWR� OH� GXH� JXHUUH� GHO� VHFROR� VFRUVR� H�VRQR� LQ� DXPHQWR� OH� SHUVRQH� FKH� KDQQR� YLVVXWR� OD� 6HFRQGD�*XHUUD� QHOOD� FRQGL]LRQH� GL� EDPELQL�� ,� YLDJJL� GL� FXL� VL�UDFFRQWD� QRQ� ULJXDUGDQR� SL�� VROR� OH� WUDVIHUWH� PLOLWDUL� R� OH�PLJUD]LRQL� HSRFDOL� DOOD� ULFHUFD� GL� XQ� ODYRUR�� VL� UDFFRQWD� GL�JLWH��YDFDQ]H��SDVVHJJLDWH�H�WXULVPR�DOO¶HVWHUR�:RRG\�$OOHQ�IHVWHJJHUj� LO�VXR�VHWWDQWDGXHVLPR�FRPSOHDQQR�H�'DULR� )R� FRPSLUj� RWWDQWXQR� DQQL�� 6RQR� LQ� DXPHQWR� OH� GRQQH�FKH� KDQQR� XWLOL]]DWR� OD� SLOOROD� DQWLFRQFH]LRQDOH� H� JOL�DVVRUEHQWL� FRVu� FRPH� OL� FRQRVFLDPR�� WHUPLQD� LO� WHPSR� GHOOH�³FDVH�FKLXVH´�H�FRPLQFLD�O¶HUD�GHOOD�³FRSSLD�DSHUWD´�'RYUHPPR�SUHSDUDUFL�DG�DFFRJOLHUH�H[�³ILJOL�GHL� ILRUL´�H�SXQN�RUPDL�FDOYL«5LWHQLDPR� LQROWUH� FKH� LO� SHQVLHUR� SHGDJRJLFR� VXOO¶DQ]LDQR�GHEED� FRQVLGHUDUH� JOL� DVSHWWL� DQLPDWLYL� HG� HGXFDWLYL� FRPH�LQVFLQGLELOL��LQ�SDUWLFRODUH�SHU�LO�WLSR�GL�XWHQ]D�LQ�TXHVWLRQH�3HU� HVHPSLR� OH� WHPDWLFKH� OHJDWH� D�� VHVVXDOLWj� GHOO¶DQ]LDQR��DXPHQWR� GL� LQJUHVVL� GL� VRJJHWWL� RVSLWL� FKH� SUHVHQWDQR� HWj�UHODWLYDPHQWH� JLRYDQL� H� SDWRORJLH� SVLFKLDWULFKH� H� OD� WHPDWLFD�GHOOD� PRUWH�� DQGUHEEHUR� DIIURQWDWH� ± ROWUH� FKH� FRQ� XQ� VDQR�
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EXRQ� VHQVR� ± FRQ� XQ� DSSURFFLR� IRUPDWLYR±HGXFDWLYR� QHO�SHQVLHUR�HG�DQLPDWLYR�QHOOD�PRGDOLWj�/D� JUDGXDOH� FKLXVXUD� GHOOH� VFXROH� GL� IRUPD]LRQH�SURIHVVLRQDOH�SHU�$QLPDWRUL�H�SHU�(GXFDWRUL�H� OD�FRQVHJXHQWH�DWWULEX]LRQH� GHOOD� IRUPD]LRQH� DOO¶XQLYHUVLWj�� VH� GD� XQ� ODWR� KD�FRQVHQWLWR� LO� VXSHUDPHQWR� IRUPDOH� GHOO¶DQQRVD� TXHVWLRQH�VXOOD� GLVWLQ]LRQH� WUD� HGXFDWRUH� HG� DQLPDWRUH� ± ULFRQGXFHQGR�OD� IRUPD]LRQH� GL� TXHVW¶XOWLPR� DG� XQ� SDUWLFRODUH� SHUFRUVR� GL�VWXGL� GHO� SULPR� ± GDOO¶DOWUR� ODWR� VHPEUD� QRQ� SUHSDUDUH�DGHJXDWDPHQWH� OH�QXRYH� ILJXUH�SURIHVVLRQDOL�FKH� ODYRUHUDQQR�FRPH� ³DQLPDWRUL´� R� ³HGXFDWRUL´� DOO¶LQWHUQR� GHOOH� 6WUXWWXUH�SUHVH�LQ�HVDPH�,QROWUH� O¶LQWURGX]LRQH� GL� DOWUH� ILJXUH� SURIHVVLRQDOL� FRQ�SUHSDUD]LRQH� VSHFLILFD� FRPH� L� PXVLFRWHUDSLVWL� R� JOL�DUWHWHUDSLVWL�� VH� QRQ� DGHJXDWDPHQWH� LQTXDGUDWD� LQ� XQ�FRQWHVWR� GL� RSHUDWLYLWj� FRQJUXHQWH�� ULVFKLD� GL� FUHDUH�FRQIXVLRQH�HG�LQIUXWWXRVL�FRQIOLWWL�GL�UXROR�,QIDWWL�� QHO� SDQRUDPD� GHOOH� SURIHVVLRQL� OHJDWH� DOOD� VIHUD� GHO�³VRFLDOH´� VL� YD� GHOLQHDQGR� XQD� WHQGHQ]D� SDUDGRVVDOH�� VH� GD�XQ� ODWR� VL� SULYLOHJLD� OD� VXSHU� VSHFLDOL]]D]LRQH�� FRQ�O¶LQWURGX]LRQH� GL� ILJXUH� SURIHVVLRQDOL� HVSHUWH� SHU� LQWHUYHQWL�VHPSUH� SL�� SDUFHOOL]]DWL�� GDOO¶DOWUD� VL� DVVLVWH� DG� XQD� VHPSUH�SL�� IUHTXHQWH� FRPPLVWLRQH� GL� UXROL� H� FRPSLWL�� DJLWL� GDOOH� SL��VYDULDWH� ILJXUH�� DSSDUHQWHPHQWH� VHQ]D� XQD� SUHFLVD�PRWLYD]LRQH� RSHUDWLYD� H� VHQ]D� WHQHU� FRQWR� GHOOD� TXHVWLRQH�IRUPDWLYD�H�GHRQWRORJLFD�6HPEUD� FLRq� FKH� LO� PRQGR� GHOOD� IRUPD]LRQH� H� TXHOOR� GHO�ODYRUR� LQ� TXHVWR� VHWWRUH� QRQ� VLDQR� VLQWRQL]]DWL� VXOOD� VWHVVD�OLQHD�G¶RQGD�6L� DVVLVWH� FRVu� DG� DQLPDWRUL� FKH� IDQQR� DUWHWHUDSLD� R�PXVLFRWHUDSLD��PHQWUH�PXVLFRWHUDSLVWL� YHQJRQR� DVVROGDWL� SHU�ULYHVWLUH�UXROL�DQLPDWLYL�HG�HGXFDWLYL�3RVVRQR� XQ� DQLPDWRUH� R� XQ� HGXFDWRUH� VYROJHUH� DWWLYLWj�GHILQLELOL� FRPH� WHUDSHXWLFKH"� (� SHUFKp"� 3Xz� XQ� WHUDSLVWD� R�WHUDSHXWD� VYROJHUH� DWWLYLWj� FKH� SRVVDQR� HVVHUH� GHILQLWH�DQLPDWLYH� R� HGXFDWLYH"� 3HUFKp"� 4XDO� q� OD� GLIIHUHQ]D� FKH�VHSDUD� H� GHILQLVFH� L� UXROL� HG� L� FRPSLWL GL� FLDVFXQD� ILJXUD�SURIHVVLRQDOH"� 4XDOL� L� SXQWL� G¶LQFRQWUR� H� SHUFKp� JOL� (QWL�IRUPDWLYL�DIIRVVDQR�FHUWH�SURIHVVLRQDOLWj�H�QH�HOHYDQR�DOWUH"
���� 3817,�)(50,�3(5�/$�352)(66,21(
/D� PROWHSOLFLWj� GHJOL� DVSHWWL� OHJDWL� DO� PRGR� GL� HVHUFLWDUH� OD�SURIHVVLRQH� FRVWULQJH� D� SRUUH� DOFXQL� LPSUHVFLQGLELOL� SXQWL� GL�ULIHULPHQWR�GD�FXL�SDUWLUH�



��
(VVL�VRQR�

�� )RUPD]LRQH�GL�EDVH
�� $YHU�FKLDUD�OD�PLVVLRQ��GLFKLDUDUOD�H�SHUVHJXLUOD
�� )RUPD]LRQH�SHUPDQHQWH
�� (VVHUFL
�� 7HQHUFL

��� /D� )RUPD]LRQH� GL� EDVH� q� IRQGDPHQWDOH�� 1RQ� FL� VL�LPSURYYLVD� DQLPDWRUL� R� HGXFDWRUL�� FRVu� FRPH� QRQ� FL� VL�LPSURYYLVD� JHRPHWUL� R� FKLUXUJKL�� 2FFRUUH� XQ� LWHU� IRUPDWLYR�SUHFLVR�� DGHJXDWR� H� ULFRQRVFLXWR� GD� (QWL� HG� ,VWLWX]LRQL�3XEEOLFKH�� SURPRVVR� H� JHVWLWR� GD� 6FXROH� FKH� DVVLFXULQR� DO�&RPPLWWHQWH� HG� DO� &OLHQWH� OD� YDOLGLWj� SURIHVVLRQDOH� GHO� FRUSR�GRFHQWH��,O�SHUFRUVR�IRUPDWLYR�GRYUHEEH�SUHYHGHUH�PROWH�RUH�GL� WLURFLQLR� SUHVVR� GLYHUVL� (QWL� HG� 2UJDQL]]D]LRQL� HG� XQ�VHUYL]LR�GL�VXSSRUWR�H�GL�ULHODERUD]LRQH�SHU�JOL�DOOLHYL�,QROWUH� OD� IRUPD]LRQH� SURSRVWD� GD� DOFXQL� DWHQHL��FDUDWWHUL]]DWD� GD� XQ� WDJOLR� PHGLFR�� FRVWULQJH� D� ULIOHWWHUH� VXL�SRVVLELOL�LPSLHJKL�GL�TXHVWD�SURIHVVLRQH�
��� $YHUH� FKLDUD� OD� PLVVLRQ� GHO� 6HUYL]LR�� GLFKLDUDUOD� H�SHUVHJXLUOD�� UDSSUHVHQWD� FRQWHPSRUDQHDPHQWH� XQD� SUHVD� GL�UHVSRQVDELOLWj�HG�XQR�VWUXPHQWR�GL�WXWHOD�SHU�JOL�RSHUDWRUL�/D� SUHVD� GL� UHVSRQVDELOLWj� q� RYYLD�� ELVRJQD� VWDUH� FRQFHQWUDWL�VXO� FRPSLWR� H� VYROJHUOR� DO� PHJOLR�� FRQVLGHUDQGR� WXWWL� L� VXRL�DVSHWWL�H�WXWWL�L�VXRL�SHUFKp�6WUXPHQWR� GL� WXWHOD� LQ� TXDQWR� ODVFLD� PHQR� VSD]LR� GL�LQWHUYHQWR� GLUHWWR� DG� DOWUL� �VHUYL]L� R� GLUH]LRQL�� LQ� PHULWR�DOO¶LQWHUSUHWD]LRQH� GHO� UXROR� H� GHL� UHODWLYL� FRPSLWL�� QRQ� q�GHWWR�FKH�O¶DQLPDWRUH�GHEED�VHPSUH�RFFXSDUVL�GL�WXWWR�
��� /D� )RUPD]LRQH� SHUPDQHQWH� GRYUHEEH� HVVHUH� UHVD�REEOLJDWRULD� DQFKH� SHU� OH� ILJXUH� DQLPDWLYH�� FRVu� FRPH� OR� qSHU� OH�DOWUH�SURIHVVLRQL� �ILVLRWHUDSLFKH�� LQIHUPLHULVWLFKH��HFF���DWWUDYHUVR� OD� SURSRVWD� GL� &RUVL� FKH� DIIURQWLQR� WHPDWLFKH�VSHFLILFKH� SHU� LO� WLSR� GL� XWHQ]D� �PRUWH�� VHVVXDOLWj�� JHVWLRQH�GHL� JUXSSL�� HFF��� H� WHPDWLFKH� SL�� JHQHUDOL� �JHVWLRQH�D]LHQGDOH�� FRPXQLFD]LRQH�� HFF���� 'RYUHEEH� HVVHUH� SUHFLVR�GRYHUH� SURIHVVLRQDOH� GD� SDUWH� GHJOL� RSHUDWRUL� OD� IUHTXHQ]D� D�FRUVL� H� VWDJHV� GL� DJJLRUQDPHQWR�� FRQ� FDGHQ]D� SHULRGLFD�� /H�$]LHQGH� R� JOL� (QWL� GDWRUL� GL� ODYRUR� GRYUHEEHUR� IDYRULUH� JOL�DVSHWWL�IRUPDWLYL��L�ODYRUDWRUL�QRQ�VRQR�FDUQH�GD�PDFHOOR�
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��� (VVHUFL� VLJQLILFD� IRQGDPHQWDOPHQWH� QRQ� HVVHUH�GLVWUDWWL��SRUUH�DWWHQ]LRQH �$SSDUWLHQH�DOO¶DUHD SURIHVVLRQDOH�3HU�HVHPSLR�FRQ�O¶2VSLWH�FRQVLVWH�D� QHOO¶DFFRUJHUVL FKH� XQ� SHUVRQD� ± LQVHULWD� LQ� XQ�JUXSSR� VRWWR� XQ� JD]HER� LQ� SLHQR� VROH� ± VWD�FROODVVDQGR� SHU� LO� WURSSR� FDOGR�� RSSXUH� YDOXWDUH VH�VLD� LO� FDVR� GL� LGUDWDUH� DGHJXDWDPHQWH� OH� SHUVRQH�ULXQLWH�LQ�JLDUGLQR�G¶HVWDWH�E� QHO� ULFRUGDUH L� QRPL� GHOOH� SHUVRQH�� L� WUDWWL�FDUDWWHULVWLFL� H� OH� SDUWLFRODULWj� FRPSRUWDPHQWDOL� HG�LPSHJQDUVL SHU� ULXVFLUFL�� DO� ILQH� GL� SRWHU� LQWHUDJLUH� DO�PHJOLR� FRQ� OD� SHUVRQD� JDUDQWHQGRQH� ± PDJDUL� ±O¶LQFROXPLWj�F� QHOO¶HVHUFL]LR� GHOO¶DVFROWR�� ODGGRYH� VL� q� FKLDPDWL� D�JHVWLUH� VLWXD]LRQL� GL� FDUDWWHUH� UHOD]LRQDOH� HG� HPRWLYR�DQFKH�PROWR�IRUWL�1HL�FRQIURQWL�GHO�6HUYL]LR�³HVVHUFL´�VLJQLILFD�DWWXDUH�VWUDWHJLH�GL� FROODERUD]LRQH�� FRQIURQWR�� FRPXQLFD]LRQH H�FRQGLYLVLRQH FRQ� L�FROOHJKL�DOOR�VFRSR�GL�UHQGHUH�HIILFLHQWH�LO�6HUYL]LR�HG�HIILFDFL�JOL�LQWHUYHQWL�1HL� FRQIURQWL� GHOOD� 6WUXWWXUD� VL� WUDGXFH� SHU� HVHPSLR� QHOOD�FRUUHWWD� H� SXQWXDOH� FRPSLOD]LRQH� GL� 3�$�,�� �3LDQR�$VVLVWHQ]LDOH� ,QGLYLGXDOH��� RSSXUH� QHOOD� GLVSRQLELOLWj� ±FRPSDWLELOPHQWH� FRQ� OH� SULRULWj� GHO� VHUYL]LR� ± D� IRUQLUH�VXSSRUWR� SHU� OH� LQL]LDWLYH� FKH�� SXU� QRQ� ULJXDUGDQGR�O¶$QLPD]LRQH�� VRQR� GL� LQWHUHVVH� H� IXQ]LRQDOL� DOOD� VWUXWWXUD�VWHVVD�
��� 7HQHUFL�� QRQ� GLUH� PDL� ³FKL� VH� QH� IUHJD´�� $SSDUWLHQH�DOO¶DUHD�PRWLYD]LRQDOH�3HU� HVHPSLR�� ODYRUDUH� DIILQFKp� O¶DUUHGR� GHL� ORFDOL� GL�DJJUHJD]LRQH� VLD� DFFRJOLHQWH� H� FRQIRUWHYROH�� LPSHJQDUVL�DIILQFKp� LO� FDOHQGDULR� VLD� ULFFR� GL� LQL]LDWLYH�� DGRSHUDUVL�SHUFKp�YHQJDQR�ULVSHWWDWH�OH�DWWLYLWj�GLFKLDUDWH��HFF�1HL� FRQIURQWL� GHO� 6HUYL]LR� ³WHQHUFL´ SXz� VLJQLILFDUH�FROODERUDUH FRQ� L� FROOHJKL� DIILQFKp� LO� 6HUYL]LR� SURPXRYD�EHQHVVHUH� H� FRQWULEXLUH SHUFKp� HVVR� GLYHQJD� LPSRUWDQWH�DOO¶LQWHUQR� GHOOD� 6WUXWWXUD� VLD� SHU� JOL� DOWUL� 6HUYL]L�� PD� DQFKH�SHU�L�SDUHQWL��L�YRORQWDUL�HG�LO�WHUULWRULR�
1DWXUDOPHQWH� DQFKH� OH� 56$� GRYUHEEHUR� DGRWWDUH� OR� VFKHPD�GL���SXQWL�DSSHQD�SUHVHQWDWR�3HU� HVHPSLR�� GRWDUVL� GL� ILJXUH� SURIHVVLRQDOL� GLSHQGHQWL� FRQ�XQ� FRQWUDWWR� GL� ODYRUR� GLJQLWRVR�� �FRQ� JDUDQ]LH H�FRQWUROOL FKH� FRQVHQWDQR� ORUR� WUDQTXLOOLWj� H� VWDELOLWj� GDO�SXQWR� GL� YLVWD� SURIHVVLRQDOH��� HG� XQ� SHUFRUVR� IRUPDWLYR



��
SHUPDQHQWH�� QRQ� UDSSUHVHQWD� XQ� LQXWLOH� GLVSHQGLR� GL� GHQDUR�H�GL�ULVRUVH�,O� ODYRUDWRUH� FKH� YLHQH�PHVVR� LQ� FRQGL]LRQL� GL� ODYRUDUH� EHQH�H� FKH� SXz� DFFHGHUH� D� SHUFRUVL� IRUPDWLYL� DGHJXDWL� H�FRQWUROODWL�� SURGXFH� GL� SL�� H� PHJOLR�� FRQVLGHUDQGR� OD�YHFFKLDLD� FRPH�XQD� FRQGL]LRQH� FKH�SRWHQ]LDOPHQWH� FRLQYROJH�HG� LQWHUHVVD� OD� JOREDOLWj� GHOOD� SRSROD]LRQH� YLYHQWH�� RIIULUH�FRQWUDWWL� GHFHQWL�H�FRQGL]LRQL�GL� ODYRUR�PHQR�VWUHVVDQWL�H�SL��FRQWUROODWH� SRWUHEEH� UDSSUHVHQWDUH� XQ� LQYHVWLPHQWR� SHU�O¶D]LHQGD� 56$� FKH� SRWUHEEH� GLYHQWDUH� SL�� DPELWD� SHU� OD� VXD�TXDOLWj��H�XQD�PLJOLRUH�FRQGL]LRQH�GL�YLWD�SHU�L�IXWXUL�XWHQWL�'RWDUH� OD� 6WUXWWXUD� HG� L� 6HUYL]L� GL� XQ� DGHJXDWR� QXPHUR� GL�ULVRUVH� XPDQH�� GHO� PDWHULDOH� H� GHOOH� LQIUDVWUXWWXUH�RFFRUUHQWL�� FRQWULEXLVFH� LQ� PRGR� GHWHUPLQDQWH�DOO¶DUPRQL]]D]LRQH�GHOOD�YLWD�LQ�TXHO�OXRJR�$OWUHWWDQWR� LPSRUWDQWH� LQ� TXHVW¶DUHD� q� O¶LPSHJQR�QHOO¶LGHD]LRQH� GL� QXRYL� H� SL�� HIILFDFL� VWUXPHQWL� GL� YHULILFD� H�YDOXWD]LRQH�� ILQDOL]]DWL� D� FRQIHULUH� GLJQLWj� VFLHQWLILFD� DL�ULVXOWDWL�RWWHQXWL�DWWUDYHUVR�O¶HVHUFL]LR�GHOOD�SURIHVVLRQH�
/¶DUPRQL]]D]LRQH� GL� WXWWR� FLz�� OD� FRQWLQXD� ULIOHVVLRQH� HG� LO�FRVWDQWH� FRQIURQWR�� SHUPHWWRQR� DOO¶RSHUDWRUH� GL� DVVXPHUH�XQR� VWLOH� QRQ� GHILQLELOH� H� QRQ� LQFDVHOODELOH� QHJOL� VFKHPL�SURSRVWL� GDOOH� YDULH� WHRULH� HVLVWHQWL� �YHGL� ELEOLRJUDILD�� SDJ������5LIHUHQGRVL� DL� UXROL� HG� DL� FRPSLWL� QRQ� VL� SXz� SDUODUH� VROR� GL�DQLPDWRUH�R�VROR�GL�HGXFDWRUH��R�VROR�GL�WHUDSLVWD«/D� FDSDFLWj� H� O¶RSSRUWXQLWj�GL� VLQWHVL� GHOOH�HVSHULHQ]H� IDWWH�H�OD� ORUR� WUDVIRUPD]LRQH� LQ� FRPSRUWDPHQWR� DWWLYR�� FRQFRUURQR�DOOD� IRUPD]LRQH� GL� XQ� QXRYR� WLSR� GL� RSHUDWRUH�� DWWHQWR� DOOD�SHUVRQD� �2VSLWH�� SDUHQWH�� YRORQWDULR�� FROOHJD�� HVWHUQR���DOO¶2UJDQL]]D]LRQH��DO�WHUULWRULR�
���� /$�12675$�5($/7¬�(�48$/&+(�5,)/(66,21(
,O�/XRJR/¶$]LHQGD� GL� 6HUYL]L� DOOD� 3HUVRQD� �$63�� ,VWLWXWR� *HULDWULFR� ³*�� H�&�� )ULVLD´� FRQ� VHGH� LQ� 0HUDWH� �/&�� ± 9LD� 'RQ� *QRFFKL�� �� ± q�VWDWR� FRVWUXLWR� H� GRQDWR� DO� 3LR� $OEHUJR� 7ULYXO]LR� GL� 0LODQR� GDO�&RPP��)LOLSSR�)ULVLD��QHJOL�DQQL�����������Ê� XQ� (QWH� 3XEEOLFR�� ULHQWUDQWH� WUD� OH� ,�3�$�%�� �,VWLWX]LRQL�3XEEOLFKH� GL� $VVLVWHQ]D� H� %HQHILFHQ]D��� GL� FXL� DOOD� /HJJH� GHO������� Q������ H� VXFFHVVLYH� PRGLILFKH�� GDO� ����� DQQRYHUDWR� WUD�OH $�6�3�$WWXDOPHQWH� O¶$�6�3�� ,VWLWXWR� *HULDWULFR� ³*�� H� &�� )ULVLD´� q�FRPSRVWD� GD� WUH� HGLILFL� FROOHJDWL� IUD� ORUR� FLUFRQGDWL� GD� XQ¶DUHD�YHUGH�
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8Q�XOWHULRUH�SLFFROR� HGLILFLR� RVSLWD�XQD�&RPXQLWj�GL�5HOLJLRVH�HG�LO�&DSSHOODQR�,� WUH� HGLILFL� RVSLWDQR� FLUFD� ���� GHJHQWL� GLYLVL� QHOOH� VHJXHQWL�VWUXWWXUH�x ,VWLWXWR� GL� 5LDELOLWD]LRQH� �SHUVRQH� GDL� ��� DQQL� LQ� SRL�QHXURPRWXOHVL��x &DVD�$OEHUJR��SHUVRQH�DQ]LDQH�DXWRVXIILFLHQWL��x 5�6�$�� 7XWWH� OH� SHUVRQH� RVSLWDWH� QHL� VHL� UHSDUWL� GL� 56$� VRQR�FRQVLGHUDWH� VRJJHWWL� IUDJLOL� FDUDWWHUL]]DWL� GD� GLIIHUHQWL�SDWRORJLH�/H� 5HVLGHQ]H� 6DQLWDULH� $VVLVWHQ]LDOL� VRQR� SUHVLGL� FKH� RIIURQR�D� VRJJHWWL� QRQ� DXWRVXIILFLHQWL�� $Q]LDQL� H� QRQ�� FRQ� HVLWL� GL�SDWRORJLH� ILVLFKH�� SVLFKLFKH�� VHQVRULDOL� R�PLVWH�� QRQ� FXUDELOL� D�OLYHOOR� IDPLOLDUH�� DVVLVWHQ]D� PHGLFD� LQIHUPLHULVWLFD� H�ULDELOLWDWLYD�� DFFRPSDJQDWH� GD� XQ� OLYHOOR� ³DOWR´� GL� DVVLVWHQ]D�WXWHODUH�HG�DOEHUJKLHUD��/H�56$�VRQR�GHVWLQDWH�D�VRJJHWWL�QRQ�DXWRVXIILFLHQWL�� QRQ� FXUDELOL� D� GRPLFLOLR�� SRUWDWRUL� GL� SDWRORJLH�JHULDWULFKH��QHXURORJLFKH�H�QHXURSVLFKLDWULFKH VWDELOL]]DWH�x 1XFOHR�$O]KHLPHU�
,O�6HUYL]LR�GL�$QLPD]LRQH,O� 6HUYL]LR� GL� $QLPD]LRQH� q� SUHVHQWH� D� WHPSR� SLHQR� LQ� ,VWLWXWR�GDO� ������ $WWXDOPHQWH� q� FRVWLWXLWR� GD� GXH� SHUVRQH� DYHQWL�HQWUDPEH� OD� GRSSLD� TXDOLILFD� GL� $QLPDWRUH� H� GL� (GXFDWRUH�3URIHVVLRQDOH� HG� XQ DPSLR� EDFNJURXQG� HVSHULHQ]LDOH�� DVVXQWH�DWWUDYHUVR� &RQFRUVR� SXEEOLFR� SHU� WLWROL� HG� HVDPL� D� WHPSR�LQGHWHUPLQDWR� FRQ� LO� &RQWUDWWR� GHOOD� 6DQLWj� 3XEEOLFD� �IDVFLD� GL�DSSDUWHQHQ]D�&��D����RUH�VHWWLPDQDOL�,O�PRGHOOR�RSHUDWLYR�DGRWWDWR�GDO�6HUYL]LR�$QLPD]LRQH�q�IUXWWR�GL�DQQL� GL� IRUPD]LRQH�� GL� VSHULPHQWD]LRQL� H� FRQIURQWR�� ,� SXQWL�FDUGLQH�VRQR�
� O¶$QLPD]LRQH� LQWHVD� FRPH� PRGR� GL� IDFLOLWDUH� L� SURFHVVL�DWWUDYHUVR� L� TXDOL� OH� SHUVRQH� ULVFRSUDQR� OD� FDSDFLWj� GL� JRGHUH�GHO� WHPSR� FKH� YLYRQR�� DQFKH� TXDQGR� q� XQ� WHPSR� GL� FULVL��FRPSOHVVR��FRQIOLWWXDOH�R�DSSDUHQWHPHQWH�YXRWR�
� OD� FDSDFLWj� GL� DGDWWDPHQWR� HG� DGHJXDPHQWR� GHOOH� SURSRVWH��GHOOH� PRGDOLWj� H� GHL� WHPSL� DO� WLSR� GL� XWHQ]D� FKH� GL� YROWD� LQ�YROWD� YLHQH� FRLQYROWD�� 8Q¶DWWLYLWj� SURSRVWD� QRQ� q� SHU� WXWWD� OD�YLWD«�«� GHYH� HVVHUH� ULGHILQLWD�� ULPRGHOODWD� HG� HYHQWXDOPHQWH�DQFKH� PHVVD� GD� SDUWH�� VH� QRQ� ULVSRQGH� SL�� DOOH�FDUDWWHULVWLFKH� H� DL� GHVLGHUL� GHOOH� SHUVRQH� FKH� YL� SDUWHFLSDQR�3HU�HVHPSLR�� LO� JLRUQDOH�TXRWLGLDQR�SXz�HVVHUH�SURSRVWR�FRPH�OHWWXUD� JXLGDWD� SHU� XQ� JUDQGH� JUXSSR�� TXDORUD LO� OLYHOOR�FRJQLWLYR� JHQHUDOH� OR� SHUPHWWD�� RSSXUH� SXz� GLYHQWDUH�XQ¶D]LRQH� GL� UHVSRQVDELOL]]D]LRQH� H� GL� DXWRQRPLD� FRPH�SUHVWLWR�� OHWWXUD� LQGLYLGXDOH� H� SDVVDJJLR� GL� FRQVHJQD�



��
DOO¶LQWHUQR� GL� JUXSSL� SL�� SLFFROL�� 2� DQFRUD�� VRVSHQGHUH� ³OD�SURGX]LRQH� D� WXWWL� L� FRVWL´� GL� SVHXGR� SURGRWWL� DUWLJLDQDOL�DOO¶LQWHUQR� GHL� FRVLGGHWWL� ODERUDWRUL� GL� PDQXDOLWj�� q� LQXWLOH�RVWLQDUVL� D� IDU� ODYRUDUH� SHUVRQH� FKH� QRQ� YHGRQR� EHQH� R� FKH�QRQ� KDQQR� SUHVD� QHOOH� PDQL�� 2SSXUH�� DGHJXDUH� OD� VHOH]LRQH�PXVLFDOH�H�FLQHPDWRJUDILFD��DOOH�GLYHUVH�JHQHUD]LRQL�SUHVHQWL��OD� VLJQRUD� 0DULD� FODVVH� ����� SUREDELOPHQWH� JUDGLUj�³3LHPRQWHVLQD� EHOOD´�� LO� VLJQRU� 6LPRQH� FODVVH� ����� IRUVH�SUHIHULUj�0LQD�

� OD� SRVVLELOLWj� GL� QHJR]LD]LRQH� FRQ� O¶2UJDQL]]D]LRQH� WHQHQGR�FRQWR� GHOOH� ULVSHWWLYH� HVLJHQ]H� RSHUDWLYH�� 3HU� HVHPSLR��VWDELOLUH� LQVLHPH�TXDQWR�WHPSR�VSHQGHUH�DOO¶HVWHUQR�GHOOD�56$�SHU� LQFUHPHQWDUH� LO� ODYRUR� GL� UHWH�� SHU� OD� SURPR]LRQH� GHOOD�6WUXWWXUD�VXO� WHUULWRULR��HFF���H�TXDQWR� WHPSR�XWLOL]]DUH�DO� VXR�LQWHUQR� SHU� SRWHUVL� RFFXSDUH� GHO� PDJJLRU� QXPHUR� GL� RVSLWL��FRQRVFHQGROL� LQ� PRGR� QRQ� VXSHUILFLDOH� H� VWDELOHQGR� XQD�UHOD]LRQH�GL�ILGXFLD�
� OD� FDSDFLWj� GL� DGDWWDPHQWR� HG� DGHJXDPHQWR� GHO� 6HUYL]LR� LQ�RVVHTXLR� DOOH� QRUPDWLYH� HG� DOOH� GLVSRVL]LRQL� GL� OHJJH� YLJHQWL��3HU� HVHPSLR� OD� FRPSLOD]LRQH� GHL� 3�$�,�� �3LDQR� $VVLVWHQ]LDOH�,QGLYLGXDOL]]DWR�� UDSSUHVHQWD� XQ� FRPSLWR� RQHURVR� LQ� UDSSRUWR�DO� QXPHUR� GL� RVSLWL� H� ULFKLHGH� GL� VFHJOLHUH� IUD� OD� UHDOL]]D]LRQH�GL� DWWLYLWj� H� OD� SDUWHFLSD]LRQH� DOOH� ULXQLRQL� SHU� WXWWL� L� VHL�UHSDUWL� SUHVHQWL� QHOOD� 56$�� &HUFDUH� XQD� PRGDOLWj�RUJDQL]]DWLYD� FKH� FRQVHQWD� GL� ³VDOYDUH� FDSUD� H� FDYROL´�FRPSRUWD� OD�VFHOWD�GL�SDUWHFLSDUH�DG�DOFXQL�PRPHQWL�GL�pTXLSH�SLXWWRVWR� FKH� DG� DOWUL� R� GL� RUJDQL]]DUH� OH� DWWLYLWj� VHWWLPDQDOL�LQ�PRGR�GD�HVVHUH�SUHVHQWL��PDJDUL�DOWHUQDWLYDPHQWH� LQ�WXWWL� L�VHL�JUXSSL�GL�ODYRUR�
� OD� QHFHVVLWj� H� O¶LPSRUWDQ]D� GL� XQD� IRUPD]LRQH� PLUDWD� H�FRQWLQXD��5DSSRUWDUVL� FRQ�SHUVRQH�FKH�JLXQJRQR� LQ�SURVVLPLWj�GHOOD� IDVH� ILQDOH� GHOOD� YLWD�� FRQ� LO� FRQVHJXHQWH� GHFDGLPHQWR�ILVLFR� H� FRJQLWLYR�� LQ� VLWXD]LRQH� GL� YLWD� IRU]DWDPHQWH�FRPXQLWDULD� FRPH� TXHOOD� GHOO¶,VWLWX]LRQDOL]]D]LRQH�� FRPSRUWD�O¶DFTXLVL]LRQH�GL� FRPSHWHQ]H� VX� WHPDWLFKH�TXDOL� OD� SHUGLWD�GHL�SXQWL� GL� ULIHULPHQWR� H� GHJOL� DIIHWWL�� OD� QHJD]LRQH�GHOO¶HVSUHVVLRQH�GHOOD�VHVVXDOLWj��OD�PRUWH�
� /¶RUJDQL]]D]LRQH� GHOO¶$]LHQGD� H� GHO� 6HUYL]LR� $QLPD]LRQH�SUHYHGH� OD� QHFHVVLWj� GL� XQD� SURJHWWD]LRQH� FKH� VL� PDQLIHVWD�DWWUDYHUVR� XQD� SURJUDPPD]LRQH� DQQXDOH� VLD� SHU� FLz� FKH�FRQFHUQH�JOL�RVSLWL�VLD�SHU�FLz�FKH�FRQFHUQH�LO�6HUYL]LR�LQ�Vp�
$OO¶LQWHUQR� GL� TXHVWR� GRFXPHQWR� YHQJRQR� LOOXVWUDWL� DG� DPSLR�UDJJLR� L� SURJHWWL�HYHQWL�PDQLIHVWD]LRQL� FKH� VL� LQWHQGRQR�
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UHDOL]]DUH� QHO� FRUVR� GHOO¶DQQR� H� OH� UHODWLYH� SUHYLVLRQL� GL� VSHVD��/D�SURSRVWD�GL� WDOL� LQL]LDWLYH�q�IUXWWR�GHOOD�YDOXWD]LRQH�GHO� ODYRUR�VYROWR� QHOO¶DQQR� FKH� VL� VWD� FKLXGHQGR�H�GHOO¶RVVHUYD]LRQH�GLUHWWD�H� FRQWLQXD� GHOOD� UHDOWj� LQWHVD� FRPH� ,VWLWX]LRQL�� WHUULWRULR� H�SHUVRQH�LQWHUQH�HG�HVWHUQH�
/H�UHOD]LRQL/¶$QLPDWRUH�� LQ� TXDQWR� ILJXUD� WUDVYHUVDOH� DOO¶LQWHUQR�GHOO¶2UJDQL]]D]LRQH�� VL� WURYD� HIIHWWLYDPHQWH� FRLQYROWR� QHO�UDSSRUWR� FRQ� WXWWH� OH� ILJXUH� SURIHVVLRQDOL� H� FRQ� WXWWL� L�FROODERUDWRUL� SUHVHQWL� QHOOD� 6WUXWWXUD� �GDO� YRORQWDULR� DO� SDUHQWH��GDOO¶,PSUHVD�GL�SXOL]LH�DO�&RQVLJOLR�GL�$PPLQLVWUD]LRQH��,QROWUH� O¶DQLPDWRUH� VL� WURYD� FRLQYROWR� LQ� SULPD� SHUVRQD� DQFKH�QHO� UDSSRUWR� FRQ� DOWUH� UHDOWj� �2UJDQL]]D]LRQL� HVWHUQH��,VWLWX]LRQL��JUXSSL��FRPPHUFLDQWL��HFF���HVWHUQH�DOO¶,VWLWXWR�/¶HVHPSLR� FKH� SXz� PHJOLR� LOOXVWUDUH� WXWWR� FLz� q� TXHOOR� GHOOD�IHVWD�3HU�UHDOL]]DUH�TXHVWR�WLSR�GL�HYHQWR�O¶DQLPDWRUH�GHYH��� VFHJOLHUH� OD� GDWD�� O¶RUD�� OR� VSD]LR� HG� L�PDWHULDOL� SHU� UHDOL]]DUH�O¶HYHQWR��� YHULILFDUH� FKH� OH� DWWLYLWj�GL� DOWUL� 6HUYL]L� QRQ� VL� VRYUDSSRQJDQR�QHJOL� VWHVVL� VSD]L� H� QHJOL� VWHVVL� JLRUQL� �HV��� LO� VDFHUGRWH� GHYH�FHOHEUDUH� XQD� PHVVD� SDUWLFRODUH�� LO� FDSR� GHO� SHUVRQDOH� GHYH�XWLOL]]DUH� JOL� VSD]L� H� L� PDWHULDOL� FRPXQL� SHU� JLRUQDWH� GL�IRUPD]LRQH�� O¶LPSUHVD� GL SXOL]LH� GHYH� OXFLGDUH� JOL� VSD]L�FRPXQL��HFF����� FHUFDUH� H� VFHJOLHUH� O¶DUWLVWD� SL�� DGDWWR� DOO¶RFFDVLRQH� �WUDPLWH�FRQWDWWR�GLUHWWR��RSSXUH�DJHQ]LD�R�WHUULWRULR���� YHULILFDUH� FRQ� JOL� DOWUL� 6HUYL]L� JOL� LPSHJQL� GHJOL� 2VSLWL� GHJHQWL��ILVLRWHUDSLD� H� JLQQDVWLFD�� WHUDSLH�PHGLFD]LRQL�� EDJQL��VLVWHPD]LRQH� JXDUGDURED� SHUVRQDOH�� HFF��� SDUUXFFKLHUD� H�DSSXQWDPHQWL�YDUL���� DOOHVWLUH� LO� VHWWLQJ� �SXz� HVVHUH� XQ� OXRJR� FKLXVR� R� LO� JLDUGLQR���YHULILFDUH� DWWUDYHUVR� XQ� VRSUDOOXRJR� VH� OR� VSD]LR� q� DGHJXDWR�DOO¶HYHQWR�� LO� QXPHUR� GL� VHGLH� H� GL� WDYROL�� OD� IXQ]LRQDOLWj� GHOOH�SUHVH� GL� FRUUHQWH�� JOL� RPEUHOORQL�� OD� SXOL]LD�� HFF�� 1HO� FDVR� VL�UHQGHVVHUR� QHFHVVDUL� GHJOL� LQWHUYHQWL� GL� TXDOVLDVL� WLSR��O¶DQLPDWRUH� GHYH� LQIRUPDUH� H� FRLQYROJHUH� L� 6HUYL]L� SUHSRVWL��HOHWWULFLVWD��IDOHJQDPH��VHUYL]L�JHQHUDOL��HFF����� GLIIRQGHUH� LQIRUPD]LRQH� H� SXEEOLFLWj� GHOO¶HYHQWR� WUDPLWH�ORFDQGLQH�� SURJUDPPL�� SRVWD� HOHWWURQLFD�H� WHOHIRQDWH� ULYROWH�D�YRORQWDUL�� SDUHQWL�� DPLFL� HG�HYHQWXDOL� ILJXUH� LVWLWX]LRQDOL� R�GHO�WHUULWRULR� �'LUHWWRUH� GHOO¶,VWLWXWR�� 6LQGDFR�� 3UHVLGHQWL GL�$VVRFLD]LRQL��HFF����� RFFXSDUVL�VH�QHFHVVDULR�GHL�GLULWWL�6,$(��� SURPXRYHUH� O¶HYHQWR� WUDPLWH� OD� VWDPSD� ORFDOH� �JLRUQDOLVWL� H�IRWRJUDIL��
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�� RUJDQL]]DUH� LO� FDWHULQJ�� RUGLQH� H� ULWLUR� GHL� SURGRWWL� SUHVVR� OD�GLVSHQVD�GHOO¶,VWLWXWR��RSSXUH�DFTXLVWL�DOO¶HVWHUQR���� FRRUGLQDUH� L� YRORQWDUL� H� OH� ILJXUH� GLVSRQLELOL� D� SDUWHFLSDUH�DOO¶HYHQWR���� DFFRPSDJQDUH� JOL� 2VSLWL� SUHVVR� OR� VSD]LR� SUHVFHOWR� H�ULSRUWDUOL�DL�UHSDUWL�GL�GHJHQ]D���� DFFRJOLHUH�2VSLWL��DUWLVWD�H�SDUHQWL���� FRQVHJQDUH� L� GRFXPHQWL� GL� ULPERUVR� SUHVVR� O¶8IILFLR�(FRQRPDWR�ORFDOH�R�SUHVVR�OD�5DJLRQHULD�&HQWUDOH���� RYYLDPHQWH� DQLPDUH� OD� IHVWD� FRLQYROJHQGR� GLUHWWDPHQWH�WXWWR� LO� SXEEOLFR� DWWUDYHUVR� FDQWL� H� EDOOL� H� VH� SRVVLELOH�RIIUHQGR�GD�EHUH�H�GD�PDQJLDUH�
4XDOVLDVL� WLSR� GL� FRPXQLFD]LRQH� H� GL� UHOD]LRQH� FRQ� OH� ILJXUH� HG� L�6HUYL]L� FRLQYROWL� DYYLHQH� SHU� FRQWDWWR� GLUHWWR� H� VHQ]D�LQWHUPHGLDUL�5DSSRUWDUVL� LQ� WHUPLQL� GL� 6HUYL]LR� SXU� DIIURQWDQGR�LQGLYLGXDOPHQWH� OH� GLYHUVH� VLWXD]LRQL�� FRPSRUWD� SHU� JOL�DQLPDWRUL� OD�QHFHVVLWj�GL� FRPXQLFDUH� IUD�GL� ORUR�H�GL� FRQGLYLGHUH�RELHWWLYL�� FRPSHWHQ]H�� PRGDOLWj� QHO� ULVSHWWR� GHJOL� VWLOL� GL�FLDVFXQR�� /D� FROODERUD]LRQH� FRQWLQXD� DYYLHQH� DWWUDYHUVR�O¶XWLOL]]R� GL� DOFXQL� VWUXPHQWL� TXDOL� DG� HVHPSLR� OD� MRE� OLVW� H� OD�VXFFHVVLYD� ULSDUWL]LRQH� GHJOL� LQFDULFKL� H� GHJOL� LPSHJQL� �FKL� ID�FRVD�� FRPH� H� SHUFKp��� LO� FRQIURQWR� H� OD� YHULILFD� VX� DWWLYLWj��FRPSRUWDPHQWL� H� LQWHUYHQWL�� GXUDQWH� H� D� ILQH� JLRUQDWD�� OD�FRPSLOD]LRQH� GHO� GLDULR� GL� ERUGR�� O¶XWLOL]]R� GL� DOFXQH� RUH� GHOOD�VHWWLPDQD�ODYRUDWLYD�SHU�XQD�³VXSHUYLVLRQH�UHFLSURFD´�,O� PRPHQWR� GHOO¶LQFRQWUR� FRQ� O¶pTXLSH� q� VWUHWWDPHQWH� FRUUHODWR�DOOD� FRPSLOD]LRQH� GHO� 3�$�,�� �3LDQR� GL� $VVLVWHQ]D�,QGLYLGXDOL]]DWR�� SHU� FLDVFXQ� 2VSLWH�� )DQQR� SDUWH� GL� TXHVWR�JUXSSR� OH� VHJXHQWL� ILJXUH� SURIHVVLRQDOL�� PHGLFR� GL� UHSDUWR��FRQGXWWRUH��� FDSRVDOD�� LQIHUPLHUH� SURIHVVLRQDOH�� SHUVRQDOH�DXVLOLDULR��DVVLVWHQWL�VRFLDOL��ILVLRWHUDSLVWD��DQLPDWRUL�%HQFKp� LO� ODYRUR� G¶pTXLSH� DEELD� XQ¶LPSRVWD]LRQH� D� FDUDWWHUH�VDQLWDULR��VL�SUHQGRQR� LQ�HVDPH�WXWWL� L�FRPSRUWDPHQWL�GHOO¶RVSLWH�RVVHUYDWL� GDL� SUHVHQWL� H� OH� HYHQWXDOL� VLWXD]LRQL� FULWLFKH� FKH�ULFKLHGRQR� XQ� SDUWLFRODUH� LQWHUYHQWR� R� XQD� PRGLILFD]LRQH� GHO�WUDWWDPHQWR� LQ� FRUVR�� ,O� SXQWR� GL� YLVWD� GHJOL� $QLPDWRUL� HG� LO� ORUR�SDUHUH� q� WHQXWR� LQ�PROWD� FRQVLGHUD]LRQH�SURSULR�SHUFKp�SRVVRQR�RVVHUYDUH� JOL� RVSLWL� QHL� ORUR� FRPSRUWDPHQWL� VSRQWDQHL�� LQ� XQD�VLWXD]LRQH� LQ�FXL�SRVVRQR�VFHJOLHUH� OLEHUDPHQWH�VH�H�FRPH�DJLUH��,O� ORUR� SDUHUH� q� SUH]LRVR� SHUFKp� YHGRQR� JOL� $Q]LDQL� LQ� XQD�GLPHQVLRQH� FKH� DJOL� DOWUL� RSHUDWRUL� 56$� VIXJJH�� 3Xz� DFFDGHUH�FKH�DGGLULWWXUD� OD�VRPPLQLVWUD]LRQH�GL� IDUPDFL�YHQJD� LQIOXHQ]DWD�GDOOD� GHVFUL]LRQH� GL� TXDQWR� DFFDGH� QHJOL� VSD]L� GL� $QLPD]LRQH��&DSLWD� DQFKH� FKH� O¶pTXLSH� ULFKLHGD� DJOL� DQLPDWRUL� LQWHUYHQWL�SDUWLFRODUL� SHU� VLQJROL� LQGLYLGXL� R� LQGLUL]]DWL� D� WXWWR� LO� UHSDUWR��FRVu� FRPH� q� SRVVLELOH� FRQFRUGDUH� LO� FRPSRUWDPHQWR� FKH� WXWWL� JOL�
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RSHUDWRUL� GHYRQR� WHQHUH� LQ� DOFXQH� RFFDVLRQL� R� FRQ� RVSLWL�SDUWLFRODUL�2JQL� UHSDUWR� KD� OD� VXD� pTXLSH� FKH� VL� ULXQLVFH� FRQ� XQD� FDGHQ]D�VHWWLPDQDOH��(VVHQGR� LPSHQVDELOH�SDUWHFLSDUH�D�VHL�pTXLSHV�RJQL�VHWWLPDQD� ± LQ� TXDQWR� FLz� FRVWULQJHUHEEH� D� WUDVFXUDUH� JOL� XWHQWL�H� OH� LQL]LDWLYH� SURJHWWDWH� HG� RUJDQL]]DWH� SHU� ORUR� ±�� JOL�$QLPDWRUL� VFHOJRQR� VH� HVVHUH� SUHVHQWL� HQWUDPEL� R� VH�SUHVHQ]LDUH� LQGLYLGXDOPHQWH� HG� DQFRUD� VH� IUHTXHQWDUH� FRQ�FDGHQ]D�VHWWLPDQDOH�R�TXLQGLFLQDOH��4XDQGR�QRQ�SRVVRQR�HVVHUH�SUHVHQWL�� VL� SUHPXUDQR� GL� IDU� SHUYHQLUH� OH� LQIRUPD]LRQL� LQ� ORUR�SRVVHVVR� DOO¶pTXLSH� FRPSLODQGR� OH� VFKHGH� GHO� 3$,� GHJOL� RVSLWL� GL�TXHO� UHSDUWR� H� GL� FRQVXOWDUH� WDOL� VWUXPHQWL� SHU� HVVHUH� D� ORUR�YROWD�DJJLRUQDWL�8QD� GHOOH� IXQ]LRQL� GHOO¶$QLPD]LRQH� q� TXHOOD� GL� DJLUH� VXO�FRQWHVWR�� IDYRUHQGR� OH� FRQGL]LRQL�DIILQFKp�VLD�SRVVLELOH�JHQHUDUH�XQ� ³FDPSR� DQLPDWLYR´�� 4XHVWR� RELHWWLYR� q� SHUVHJXLELOH� VLD� VH� LO�OLYHOOR� GL� LQWHJUD]LRQH� GHOOH� ILJXUH� FRQ� UXROR� H� FRPSLWL� DQLPDWLYL�q� HOHYDWR� VLD� VH� OH� DOWUH� ILJXUH� SURIHVVLRQDOL� VRQR� ³IRUPDWH´� DG�DFFHWWDUH�TXHVWR�WLSR�GL�VFDPELR�4XDORUD� VL� LQFRQWUDVVHUR� GHOOH� UHVLVWHQ]H� q� FRPSLWR�GHOO¶$QLPDWRUH� FHUFDUH� GL� DWWLYDUH� XQ� SURFHVVR� GL� FDPELDPHQWR�FKH� FRQWHPSOL� SLFFROL� ULVXOWDWL� LQ� OXQJKL� SHULRGL� GL� UHDOL]]D]LRQH��DG� HVHPSLR�� DOOHVWLPHQWR� QDWDOL]LR� LQ� FROODERUD]LRQH� FRQ� DOWUH�ILJXUH� SURIHVVLRQDOL�� GLVWULEX]LRQH� GHO� JLRUQDOLQR� QHL� SDHVL� GL�UHVLGHQ]D� GHL� GLSHQGHQWL�� JHVWLRQH�GHO� JLDUGLQR�� HFF�� /D� ORJLFD�D�FXL� VL� LVSLUD� LO� ODYRUR�G¶pTXLSH�q�TXHOOD�GHOOD�VWLPD�H�GHO� ULVSHWWR�UHFLSURFR� FKH� DIIURQWD� OH� GLYHUVLWj� FRQ� OD� QHJR]LD]LRQH� HYLWDQGR�OR�VFRQWUR�GLUHWWR�HG�LO�FRQIOLWWR�LQIUXWWXRVR�
/H�DWWLYLWj8QD� SUHPHVVD� LPSRUWDQWH�� VH� VL� FRQVLGHUD� FKH� O¶$QLPD]LRQH� q�XQD� ³SUDWLFD� VRFLDOH�� TXLQGL� TXDOFRVD� FKH� VL� ID�� TXDOFRVD� GL�FRQFUHWR�� ILQDOL]]DWR� DOOD� SUHVD� GL� FRVFLHQ]D� H� DOOR� VYLOXSSR� GHO�SRWHQ]LDOH UHSUHVVR�� ULPRVVR� R� ODWHQWH� GL� LQGLYLGXL�� JUXSSL� H�FRPXQLWj´ �(�� /LPERV�� H� VH� VL� FRQVLGHUD� FKH� QHOO¶(GXFD]LRQH� ³LO�SXQWR� GL� ULIHULPHQWR� GHOO¶HGXFDWRUH� q� O¶DJLUH� HGXFDWLYR� FRQ� WXWWH�OH� VXH� FDUDWWHULVWLFKH� �SHGDJRJLFKH�� GL� LQWHQ]LRQDOLWj��GHFLVLRQDOLWj�� ILQDOLWj«� H� FKH� TXLQGL� LO� VXR� RJJHWWR� q� FHUWDPHQWH�OD� UHOD]LRQH� HGXFDWLYD�� PD� ULHPSLWD� GL� FRVH� GD� IDUH� H� GD� IDUIDUH�´ �'�� 'HPHWULR��� YLHQH� QDWXUDOH� GLFKLDUDUH� FKH� OH� DWWLYLWj�UDSSUHVHQWDQR� VROR� H� VROWDQWR� GHJOL� VWUXPHQWL� IXQ]LRQDOL� DOOD�UHOD]LRQH�� ,O� SURFHVVR� H� OD� UHOD]LRQH� VRQR� TXLQGL� JOL� DVSHWWL�SUHYDOHQWL�QHOOR�VWDELOLUH�OD�YDOLGLWj�GL�TXHVWR�ODYRUR�VRFLDOH�
/D� VHWWLPDQD� WLSR� q� VWUXWWXUDWD� LQ� PRGR� GD� JDUDQWLUH� ±SUHIHULELOPHQWH� DO� PDWWLQR� ± DOFXQL� FHQWUL� G¶LQWHUHVVH� LQ� JLRUQL�SUHILVVDWL�� UHGD]LRQH� JLRUQDOLQR�� FLQHPD�� OLULFD�� OHWWXUD� JXLGDWD�



��
GHL� VHWWLPDQDOL�� &Lz� VLJQLILFD� FKH� TXHVWH� DWWLYLWj� DWWUDJJRQR�RVSLWL� HIIHWWLYDPHQWH� LQWHUHVVDWL� H� FKH� QHOO¶DSSXQWDPHQWR�VHWWLPDQDOH� FRQ� O¶DQLPDWRUH� RUJDQL]]DQR� LO� ODYRUR� FKH� SRL� ±GXUDQWH� OD� VHWWLPDQD� ± SRUWHUDQQR� DYDQWL� DXWRQRPDPHQWH�� ,Q�TXHVWR� VHQVR� QRQ� q� OD� TXDQWLWj� GHOOH� SHUVRQH� FKH� VHJXRQR�XQ¶LQL]LDWLYD� D� UHQGHUOD� LPSRUWDQWH� H� VLJQLILFDWLYD��PD� OD� TXDOLWj�GHOO¶RIIHUWD� FKH� ULVSRQGH� D� FRQFUHWH� HVLJHQ]H� GL� DOFXQL� XWHQWL�FKH� OD� VHJXRQR� SHU� VFHOWD� FRQVDSHYROH� H�QRQ�SHU� IRU]D�G¶LQHU]LD�R� TXDVL� SHU� REEOLJR�� ,Q� TXHVWD� RWWLFD� GL� ULVSRQGHUH� D� ELVRJQL�GHJOL� XWHQWL� DQ]LFKp� D� TXHOOL� GHJOL� DQLPDWRUL� VRQR� VWDWL� DEROLWL� L�ODERUDWRUL� PDQXDOL� HG� q� VWDWR� ULFDYDWR� XQR� VSD]LR� GL� WHPSR� GD�GHGLFDUH� D� FKL� KD� HVLJHQ]H� SDUWLFRODUL�� 8QD� GHFLQD� GL� $Q]LDQL�RJQL� PDWWLQD�� DOO¶DSHUWXUD� GHO� VHUYL]LR� $QLPD]LRQH� VL� UHFD� QHJOL�XIILFL� �SHU�FRQVXOWDUH�,QWHUQHW��SHU�SUHQGHUH� LO�TXRWLGLDQR�R�DOWUH�OHWWXUH�� SHU� DVVXPHUH� TXDOFKH� SLFFROR� LQFDULFR� D� IDYRUH� GL� DOWUL�RVSLWL� FRQ� TXDOFKH� SUREOHPD�� SHU� IDUH� TXDOFKH� FKLDFFKLHUD� R� SHU�³VIRJDUVL´�SHU�TXDOFKH�SUREOHPD��PDOLQFRQLD��HFF�1HO� SRPHULJJLR� VL� VYROJRQR� JOL� VSHWWDFROL� PXVLFDOL� D� JUDQGH�SDUWHFLSD]LRQH�� OH� DWWLYLWj� QHL� UHSDUWL� H� SUHVVR� OH� FDPHUH� HG� L�PRPHQWL�DJJUHJDWLYL�2YYLDPHQWH� QRQ� WXWWH� OH� DWWLYLWj� VRQR� UHDOL]]DWH� GLUHWWDPHQWH� R�LQWHUDPHQWH� GDJOL� DQLPDWRUL� SUHVHQWL�� O¶DQLPDWRUH� QRQ� q� XQ�³WXWWRORJR´� H� TXDQG¶DQFKH� OR� IRVVH� QRQ� GHYH� HVVHUH� O¶XQLFD�ILJXUD�GL�ULIHULPHQWR�SHU�JOL�RVSLWL�R�L�SDUHQWL�,QROWUH� LQ� XQD� 56$� GL� JUDQGL� GLPHQVLRQL�� FRQ� TXDOFKH� FHQWLQDLR�GL� SRWHQ]LDOL� XWHQWL�� GXH� VROL� DQLPDWRUL� QRQ� VRQR� LQ� JUDGR� GL�HVVHUH� SUHVHQWL� VHPSUH� HG� LQ� RJQL� UHSDUWR�� &RVu� VL� q� LQYHQWDWD�XQD� VWUDWHJLD� LQIRUPDOH� XWLOH� D� FRLQYROJHUH� YRORQWDUL� H� SDUHQWL�HG� D� VWLPRODUH� OD� ORUR� FROODERUD]LRQH� HG� DQ]L� OD� ORUR� LQL]LDWLYD��3HU� HVHPSLR� VL� SXz� DIILGDUH� OD� FRQFOXVLRQH� GL� XQD� VHPSOLFH�DWWLYLWj� DQLPDWLYD� DG� XQ� YRORQWDULR� FKH� q� VWDWR� VSHVVR� SUHVHQWH�H� FKH� SXz� LPLWDUH� OH� D]LRQL� FKH� KD� YLVWR� IDUH� DO� SURIHVVLRQLVWD��2SSXUH�� DO� FRQWUDULR�� VL� SXz� YDORUL]]DUH� FRQ� FRPSOLPHQWL� HG�LQFHQWLYL�XQ�YRORQWDULR� FKH�VWD� LQWUDWWHQHQGR�XQ�JUXSSR�GL�RVSLWL�R� OL�VWD�DLXWDQGR�D�UHDOL]]DUH�TXDOFKH�SLFFROR�GHVLGHULR��8Q�WHU]R�PRGR� q� TXHOOR� GL� ULFHUFDUH� DLXWR� DWWUDYHUVR� DQQXQFL� LQ� EDFKHFD��HYLGHQ]LDQGR� FKH� QRQ� VL� WUDWWD� GL� LPSHJQL� HWHUQL��PD�GL� GDUH� XQ�SLFFROR�VXSSRUWR�LQ�XQD�VLWXD]LRQH�GL�GLIILFROWj�1RQ� VL� YXROH� FRVu� QHJDUH� O¶LPSRUWDQ]D� GHOOD� SURJHWWD]LRQH�FRQGLYLVD�� Qp� VL� YXROH� VRWWRYDOXWDUH� LO� ULVFKLR� FKH�D� YROWH� DOFXQH�SURSRVWH� QRQ� VLDQR� DGHJXDWH� DOOD� VLWXD]LRQH�� 0D� TXHVWD�DSSDUHQWH� DQDUFKLD� IDFLOLWD� O¶DVVXQ]LRQH� GL� UHVSRQVDELOLWj��FRQVHQWH� PDJJLRUL� UHOD]LRQL� H� VFDPEL� DJOL� RVSLWL� FKH� VL� VHQWRQR�RJJHWWR� GL� DWWHQ]LRQH�� PROWLSOLFD� L� SDVVDWHPSL� H� OH� RFFDVLRQL�SLDFHYROL�
/D� FRQWLQXLWj� UHOD]LRQDOH� DVVLFXUDWD� GDJOL� DQLPDWRUL� QRQ� GHYH�HVVHUH� QHFHVVDULDPHQWH� OHJDWD� DOOD� FRQGX]LRQH� GL� DWWLYLWj�� PD�



��
GHYH� SRWHU� HVVHUH� DJLWD� QHOOD� PROWHSOLFLWj� GHJOL� DPELWL� GL� YLWD��SULYLOHJLDQGR� OD� OLEHUWj� GHO� SHQVLHUR� H� GHOOD� UHOD]LRQH� FRQ� O¶DOWUR��LO� VRIWZDUH� GHOO¶HGXFDWRUH�� DOOD� SUHYDOHQWH� FRQGX]LRQH� GL� HYHQWL��O¶KDUGZDUH�GHOO¶DWHOLHULVWD�DQLPDWRUH��1HOO¶RWWLFD� GL� IDYRULUH� HG� LQFHQWLYDUH� OR� VFDPELR� GL� YLWD� WUD�O¶LQWHUQR� H� O¶HVWHUQR� GHOOD� 6WUXWWXUD�� O¶DQLPDWRUH� KD�XQ¶LPSRUWDQWH�IXQ]LRQH�GL�IDFLOLWDWRUH�GL�UHOD]LRQL �/R� VFRSR� QRQ� GHYH� HVVHUH� WDQWR� TXHOOR� GL� FUHDUH� LO� JKHWWR� R� OD�³SULJLRQH� GRUDWD´� SURJHWWDWD� HG� XWLOL]]DWD� VROR� SHU� L� UHVLGHQWL�QHOOD� 6WUXWWXUD�� TXDQWR� TXHOOR� GL� LQGXUUH� OD� SRSROD]LRQH�UHVLGHQWH� VXO� WHUULWRULR� DG� LQWHUDJLUH� FRQ� HVVD� H� GL� FRQVHJXHQ]D�FRQ� OH� SHUVRQH� LYL� RVSLWDWH�� '¶DOWUR� FDQWR� TXHVWH� XOWLPH�HVSULPRQR� LO� GHVLGHULR� GL� SRWHUVL� UHOD]LRQDUH� FRQ� O¶HVWHUQR�� q�LPSRUWDQWH� FRJOLHUH� H� VRGGLVIDUH� O¶DSSHOOR� FKH� HVVH� ODQFLDQR� D�QRQ� HVVHUH� GLPHQWLFDWH�� 8QD� 6WUXWWXUD� JHULDWULD� SXz� GLYHQLUH�XQD� IXFLQD�GL� VLJQLILFDWL�� XQD�SDOHVWUD�GL� YLWD� FKH�YD�YDORUL]]DWD��VRSUDWWXWWR�FRPH�RFFDVLRQH�GL�VFDPELR�GL�HVSHULHQ]H�H�YDORUL�WUD�JHQHUD]LRQL�6L�UHQGH�SHUFLz�QHFHVVDULR�SURSRUUH�LQL]LDWLYH�HG�HYHQWL�GL�OLYHOOR�TXDOLWDWLYDPHQWH� HOHYDWR� FKH� VDSSLDQR� VXVFLWDUH� O¶LQWHUHVVH�DQFKH� GL� FKL� DELWD� VXO� WHUULWRULR�� LQ� PRGR� GD� SHUPHWWHUH� DOOD�6WUXWWXUD� GL� GLYHQWDUH� XQ� HURJDWRUH� GL� VYDULDWL� VHUYL]L� ULYROWL� VLD�DL�UHVLGHQWL�FKH�DJOL�HVWHUQL�$QFKH� SHU� UDJJLXQJHUH� TXHVWR� VFRSR� LO� 6HUYL]LR� $QLPD]LRQH�V¶DYYDOH� GHOOD� FROODERUD]LRQH� GL� FRQVXOHQWL� TXDOLILFDWL� QHOOD�SUHSDUD]LRQH� H� QHOOD� FRQGX]LRQH� GL� VSHFLILFKH� LQL]LDWLYH�� Ê� RYYLR�FKH� DOFXQH� FRQVXOHQ]H� VLDQR� JUDWXLWH�� PHQWUH� DOWUH� ULFKLHGDQR�LQYHVWLPHQWL� GL� WLSR� HFRQRPLFR�� ,QROWUH� LO� 6HUYL]LR� SURYYHGH�DXWRQRPDPHQWH� DOO¶DFTXLVWR� GL� PDWHULDOL� TXDOL�� UHJDOL� H� SUHPL�SHU�JOL�RVSLWL��PDWHULDOH�WHFQRORJLFR��VXSSRUWL�GL�YDULR�JHQHUH�/D� GLVSRQLELOLWj� GL� GHQDUR� H� OD� OLEHUWj� QHO� SRWHUOR� LQYHVWLUH� VRQR�SHUFLz� SHU� LO� 6HUYL]LR� GXH� YDULDELOL� IRQGDPHQWDOL�� VRSUDWWXWWR� LQ�FRQWHVWL�FKH�VSHVVR�PLUDQR�DOO¶HFFHOOHQ]D�
&RVu� JOL� DVSHWWL� SUREOHPDWLFL� H� OLPLWDWLYL� GHOOD� VLWXD]LRQH� VRQR�HTXLOLEUDWL� GDOOH� FRPSRQHQWL� SUHVHQWL� QHOOD� VSHFLILFD� UHDOWj� FKH�PRVWUDQR� WROOHUDQ]D� H� SODVWLFLWj� QHL� OLPLWL� GHOOH� ORUR� SRVVLELOLWj��1H� FRQVHJXH� XQD� VRGGLVIDFHQWH� TXDOLWj� GL� YLWD� SHU� JOL� RVSLWL��WHQHQGR�FRQWR�FKH� OD�56$�VRPLJOLD�SL��DG�XQ¶LPSUHVD� LQGXVWULDOH�FKH�DOOD�ERWWHJD�GL�XQ�DUWLJLDQR�
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���� %,%/,2*5$),$3(5�/(�'(),1,=,21,�',�$1,0$725(
x (��/LPERV�³/¶$QLPDWRUH�VRFLRFXOWXUDOH´������x 'RFXPHQWR� 3URJUDPPDWLFR� GHOOD� 6�,�$�� � 6RFLHWj� ,WDOLDQD� GL�$QLPD]LRQHx 0DULR� 3ROOR� ± FLWDWR� GD� 0�� )XPDJDOOL� LQ� ³$QLPD]LRQH� H�$Q]LDQL´�)UDQFR�$QJHOL�(G��SDJ����x *XLGR�&RQWHVVD� LQ� ³$QLPD]LRQH�SHU�JOL�$Q]LDQL´�$$�99��D�FXUD�GL� 0�9�� 6DUGHOOD� H� $�� 7HUUDFFLDQR� ± (G�� &LWWj� 6WXGL� 0LODQR������SDJ���x *��0��%HUWLQ�� FLWDWR�GD�6HUJLR�7UDPPD� LQ� ³3HGDJRJLD�6RFLDOH´�SDJ���x (�6�$�(���(QWH�6FXROD�$VVLVWHQWL�(GXFDWRUL���3LD]]D�&DVWHOOR����0LODQR������x 562�0LODQR�H�*UXSSR�$EHOH�7RULQR�����������
���� )217,�/(*,6/$7,9(3(5�/$�'(),1,=,21(�',�$1,0$725(
x 'HOLEHUD� GHOOD� *LXQWD� 5HJLRQDOH� ORPEDUGD� Q�� 9������� GHO� ���$SULOH�����x 3URJHWWR� 2ELHWWLYR� $Q]LDQL� GHOOD� 5HJLRQH� /RPEDUGLD� �3�2�$������������x 3�2�$��5HJLRQH�/RPEDUGLD����������x %R]]D�GHO�VHFRQGR�3�2�$��5HJLRQH�/RPEDUGLD����������x /HJJH�0LQLVWHULDOH�Q���������x /HJJH�4XDGUR���������x 3LDQR�6RFLR�6DQLWDULR�5HJLRQDOH��3�6�6�5�������������
���� %,%/,2*5$),$3(5�/(�'(),1,=,21,�',�('8&$725(
x 0�� *�� 5LYD� FLWDWR� GD� 6�� 7UDPPD� LQ� ³3HGDJRJLD� 6RFLDOH´�*XHULQL�(GLWRUH�± 0LODQR�������SDJ���x 'XFFLR�'HPHWULR�³(GXFDWRUL�GL�SURIHVVLRQH´(G��/D�QXRYD�,WDOLD������SDJJ��������������
���� )217,�/(*,6/$7,9(3(5�/$�'(),1,=,21(�',�('8&$725(
x 'HOLEHUD� GHO� &RQVLJOLR� 5HJLRQDOH� /RPEDUGLD� Q�� ,9������ GHO�����������x 'RFXPHQWR�SURJUDPPDWLFR�$1(3�����
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x '/� 0LQLVWHUR� 6DQLWj� Q����������� ��� 0DU]R����� H� �� $SULOH�����x 3�6�6�5��/RPEDUGLD����������x 5DSSRUWR� %LHQQDOH� GHO� 3DUODPHQWR� VXOOD� FRQGL]LRQH�GHOO¶DQ]LDQR����������x '*5������������Q���������UHODWLYR�DOOH�5�6�$�x '*5������������UHODWLYR�DL�&�'�,��Q��������x 5DSSRUWR�GL�/DYRUR�:HOIDUH�����������x '*5� �� 0DJJLR� ����� Q�� �������� UHODWLYR� DO� 9DXFKHU� 6RFLR�6DQLWDULRx 3�6�6�5��/RPEDUGLD�����������
3HU� LO� UHSHULPHQWR� GHOOH� IRQWL� OHJLVODWLYH� VL� IDFFLD� ULIHULPHQWR� DO�VLWR�ZZZ�VHJQDOR�LW GHO�3URI��3DROR�)HUUDULR�
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5LWD�$QVDOGL
���� '(6&5,=,21(�'(//$�67587785$
1HOOD�&DUWD�GHL�6HUYL]L�GHOOD�56$� ³/H�5RQGLQL´��GL� /XPH]]DQH�� LQ�3URYLQFLD� GL�%UHVFLD�� VRQR�HOHQFDWL� L� SULQFLSL� IRQGDPHQWDOL� FKH� VL�LQWHQGRQR�ULVSHWWDUH�FRQ�WXWWH�OH DWWLYLWj�x (JXDJOLDQ]D� FRPH� GLULWWR� D� ULFHYHUH� DVVLVWHQ]D� H� FXUH�PHGLFKHx ,PSDU]LDOLWj� FRPH� PRGDOLWj� GL� FRPSRUWDPHQWR� GHJOL�RSHUDWRULx 3DUWHFLSD]LRQH� LQWHVD� FRPH� LQIRUPD]LRQH� VXOOH� DWWLYLWj�� HG�HVSUHVVLRQH� GHO� SURSULR� SDUHUH� VX� GL� HVVH� GD� SDUWH�GHOO¶XWHQWH��FROOHJDPHQWR�FRO�YRORQWDULDWR�x (IILFLHQ]D� HG� HIILFDFLD� QHO� VHQVR� GHO� UDSSRUWR� HTXLOLEUDWR� IUD�ULVRUVH�LPSLHJDWH��DWWLYLWj�VYROWH�H�ULVXOWDWL�UDJJLXQWL�
&RP¶q� WLSLFR� GHOOH� 56$�� OD� VWUXWWXUD� DFFRJOLH� SUHYDOHQWHPHQWH�$Q]LDQL� QRQ� DXWRVXIILFLHQWL� FKH� QRQ� VRQR� LQ� JUDGR� GL� FRQWLQXDUH�D� YLYHUH� QHOOD� ORUR� FDVD�� /D� JUDYLWj� GHOOD� VLWXD]LRQH� VL� HYLGHQ]LD�DQDOL]]DQGRQH� OD� WLSRORJLD�� SD]LHQWL� LQ� FRPD�� DIIHWWL� GD� VFOHURVL�PXOWLSOD�� FROSLWL� GDO� PRUER� GL� $O]KHLPHU�� SURYHQLHQWL� GDJOL� H[�RVSHGDOL� SVLFKLDWULFL�� 'HL� ���� SRVWL� GLVSRQLELOL�� LQ� TXHVWR�PRPHQWR� �PDU]R� ������ VROWDQWR� XQD� GR]]LQD� VRQR� RFFXSDWL� GD�SHUVRQH�FKH�q�LPSRVVLELOH�PXRYHUH�GDO�OHWWR�/D� VWUXWWXUD� SUHYHGH� DQFKH� XQ� &HQWUR� 'LXUQR� FKH� KD� VSD]LR� SHU���� SHUVRQH� H� XQ� SRVWR� OHWWR� SHU� FKL� DYHVVH� XQD� QHFHVVLWj�XUJHQWH�LPSUHYLVWD��XQ�PDORUH��HFF�/H� SROLWLFKH� UHJLRQDOL� H� OH� QHFHVVLWj� SL�� XUJHQWL� GHJOL� XWHQWL� H�GHOOH� ORUR� IDPLJOLH� ULFKLHGRQR� DOOD� VWUXWWXUD� GL� DYHUH� XQD�FRQQRWD]LRQH� SL�� VDQLWDULD� H� RVSHGDOLHUD� FKH� DOEHUJKLHUD��WXWWDYLD� OD�'LUH]LRQH�VSLQJH� IRUWHPHQWH�DIILQFKp�JOL�RVSLWL�YLYDQR�OD� GLPHQVLRQH� VRFLDOH� DWWUDYHUVR� XQ� FOLPD� IDPLOLDUH� H� QRQ� VROR�VDQLWDULR�/¶DVSHWWR� SHVDQWH� GL� TXHVWD� VLWXD]LRQH� q� OD� FRQWLQXLWj�WHPSRUDOH�� LQWHUURWWD� GL� VROLWR� GDOOD� PRUWH� GHOO¶XWHQWH�� 1H�FRQVHJXH� FKH� LO� FOLPD� HPRWLYR� KD� ELVRJQR� GL� LQWHUYHQWL� FKH�



��
SRVVDQR� UHQGHUH� OD� JLRUQDWD� DOOHJUD� R� DOPHQR� VHUHQD� H�SLDFHYROH�,Q�TXHVWR�VHQVR�q�GHWHUPLQDQWH� O¶LQWHUYHQWR�GHOO¶$QLPD]LRQH�FKH�VL� SURSRQH� GL� VWLPRODUH� OH� ULVRUVH� GHJOL� $Q]LDQL� H� GL� RIIULUH�XQ¶RFFDVLRQH� SHU� FRQWLQXDUH� DG� DPSOLDUH� OD� FRQRVFHQ]D� GL� Vp� H�SHU�³QXWULUH´�LO�SURSULR�VSLULWR�YLWDOH�
���� ,/�6(59,=,2�',�$1,0$=,21(
Ê� DWWLYR� GDO� OXQHGu� DO� YHQHUGu� GDOOH� �� DOOH� ������ H� GDOOH� ��� DOOH���� VDOYR� LO�PHUFROHGu� SRPHULJJLR��6RQR�SUHVHQWL���DQLPDWRUL�SHU�XQ�WRWDOH�GL����RUH�VHWWLPDQDOL�9D� GHWWR� LQQDQ]LWXWWR� FKH� TXHVWR� VHUYL]LR� q� LQVHULWR� IUD� TXHOOL�GHOOD� 56$� QRQ� VROR� SHU� RIIULUH� XQ� GLYHUVLYR� DJOL� RVSLWL� QHO� ORUR�WHPSR� OLEHUR�� FKH� LQ� TXHVWR� FRQWHVWR� FRUULVSRQGH� SUDWLFDPHQWH�D�WXWWR�LO�WHPSR�GL�YLWD��/¶$QLPD]LRQH�LQIDWWL�VL�SURSRQH�� GL� SURGXUUH� XQ� FOLPD� SLDFHYROH� HPRWLYDPHQWH� H�SVLFRORJLFDPHQWH� GL�PDQWHQHUH�DWWLYL�JOL�XWHQWL� GL� VWLPRODUH� OD� PRWLYD]LRQH� D� SDUWHFLSDUH� DOOH� GLYHUVH�LQL]LDWLYH� GL�IDFLOLWDUH�OH�UHOD]LRQL�LQWHUSHUVRQDOL� GL�IRUQLUH�RFFDVLRQL�GL�GLYHUWLPHQWR�/¶$QLPD]LRQH� IDFLOLWD� O¶HVHUFL]LR�GHOOD�PHQWH�FRVu�GD� UDOOHQWDUH� OH�OLPLWD]LRQL� SURYRFDWH� GDOO¶HWj� H� GD� SUHYHQLUH� GLVWXUEL� H�SDWRORJLH�/H� DWWLYLWj� UDSSUHVHQWDQR� O¶RFFDVLRQH� SHU� UHQGHUH� SLDFHYROH� H�LQWHUHVVDQWH� OD� JLRUQDWD�� 0D� FRVWLWXLVFRQR� DQFKH� XQD� PRGDOLWj�³GROFH´� SHU� IDU� VYROJHUH DJOL� $Q]LDQL� DOFXQH� D]LRQL� XWLOL� DO� ORUR�EHQHVVHUH� FRPSOHVVLYR�� VHQ]D� FKH� HVVL� VL� VHQWDQR� DQQRLDWL�� R�DSSHVDQWLWL�� R� FRVWUHWWL�� 4XHVWR� SXz� ULJXDUGDUH� SHU� HVHPSLR� LO�PDQWHQHUVL� LGUDWDWL�� FRPH� LO� WHQHUH� LQ�HVHUFL]LR� OD�SURSULD�PHQWH�R� LO� IDUH� JLQQDVWLFD� SHU ULGXUUH� L� GRORUL� GHOO¶DUWURVL�� ,Q� TXHVWR�VHQVR� LO� ULVSHWWR�GHOO¶XWHQWH��GHL� VXRL� VSD]L�H�GHOOD�VXD�YRORQWj�q�VDFURVDQWR� H� XQD� WDOH� LPSRVWD]LRQH� DVVXPH� LQ� SLHQR� OD� ILORVRILD�GHOO¶$QLPD]LRQH�� /D�PHWRGRORJLD� FKH�YLHQH�XWLOL]]DWD� VL� LVSLUD� DG�DOWUL�GXH�SULQFLSL�FKH�VL�ULWHQJRQR�GL�SDUWLFRODUH�LPSRUWDQ]D�� OD�ULFRVWUX]LRQH�GL�XQD�FRVWDQ]D�GL�DELWXGLQL�SLDFHYROL� LO� UHFXSHUR� GHOO¶DVSHWWR� ³QDWXUDOH´� WLSLFR� GHOOD� TXRWLGLDQLWj�D�PLVXUD�GHL�SURSUL�GHVLGHUL�8QD� GHOOH� FRVH� SL�� GLIILFLOL� SHU� JOL� RVSLWL� GHULYD� GDOO¶DEEDQGRQR�GHOOD� SURSULD� DELWD]LRQH� H� FRQ� HVVR� GHOOD� SURSULD� DXWRQRPLD�� /D�56$� FRPH� VWUXWWXUD� LPSHGLVFH� DOFXQH� RS]LRQL�� 3HU� HVHPSLR� q�SLXWWRVWR� GLIILFLOH� SRUWDUVL� L� SURSUL� PRELOL�� VDFULILFDWL� DOOD�IXQ]LRQDOLWj� H� DOOH� QXRYH� QHFHVVLWj� GL� XQD� SHUVRQD� FRQ� GLIILFROWjGL� PRYLPHQWR�� O¶RUDULR� GHOOD� VYHJOLD� TXDQGR� VL� YXROH� FRVu� FRPH�JOL� DOWUL� DSSXQWDPHQWL� ILVVL� FKH� VFDQGLVFRQR� OD� JLRUQDWD� �SDVWL��



��
FXUH� PHGLFKH�� DWWLYLWj� DQLPDWLYH�� HFF��� GLIILFLOPHQWH� VRQR�JHVWLELOL� LQGLYLGXDOPHQWH�� YLYHQGR� GHQWUR� XQD� FRPXQLWj�� 1HOOD�VWUXWWXUD� VL� VWD�TXLQGL� DWWHQWL� D� IDUH� LQ�PRGR� FKH� OH�SHUVRQH�SL��DWWLYH� ULVSHWWLQR� TXRWLGLDQDPHQWH� GHOOH� SLFFROH� LQFRPEHQ]H�SHUVRQDOL�� LQ� PRGR� GD� PDQWHQHUH� XQ� FHUWR� JUDGR� GL� DXWRQRPLD�HG�XQ�VHQVR�GL�XWLOLWj�
/¶$QLPD]LRQH� FHUFD� GL� FUHDUH� XQR� VFHQDULR� LQ� FXL� VLD SRVVLELOH�UHFXSHUDUH� FLz� FKH� VL� q� ODVFLDWR� VHQ]D� IDUOR� LQ� PRGR� IDOVR� H�SRVWLFFLR�� &HUFD� GL� ULGDUH� XQ� VHQVR� DOOH� JLRUQDWH� H�GL� IDU� VHQWLUH�OH� SHUVRQH� XWLOL�� ,Q� TXHVW¶RWWLFD� RJQL� PDWWLQD� YLHQH� GHGLFDWD�DOO¶DWWXDOLWj� DWWUDYHUVR� OD� OHWWXUD� GHO� JLRUQDOH�� OD� GLVFXVVLRQH�GHL�IDWWL� SL�� VLJQLILFDWLYL�� FKH� VROOHFLWDQR� O¶LQWHUHVVH� H� OD� FXULRVLWj�GHJOL� RVSLWL�� ,O� WXWWR� LQ� SLDFHYROH� FRPSDJQLD� H� VRUVHJJLDQGR� LO�FDIIq� FKH� URPSH� LO� GLJLXQR� IUD� OD� SULPD� FROD]LRQH� HG� LO� SUDQ]R��&Lz�FKH�q�LPSRUWDQWH�q� LO�PRGR�FRQ�FXL�WXWWR�TXHVWR�DYYLHQH��SL��FKH� OH� VSHFLILFKH� D]LRQL�� *OL� DQLPDWRUL� KDQQR� XQ� FRPSRUWDPHQWR�IDPLOLDUH�� GL� VWLPROR� H� VXSSRUWR� VHQ]D� PDL� DVVXPHUH� LO� UXROR� GL�XQD�³PDHVWULQD´�FKH�ULFKLDPD�DOO¶RUGLQH�H�DOO¶DWWHQ]LRQH��1RQ�F¶q�XQ� RELHWWLYR� HGXFDWLYR� ULVSHWWR� DL� FRQWHQXWL �LO� SDVVDJJLR� GL�YDORUL�� OD� VRWWROLQHDWXUD� GL� FRQYLQ]LRQL�� O¶DSSUHQGLPHQWR� GL�FDSDFLWj� H�R� DELOLWj��� *OL� RELHWWLYL� VRQR� GLYHUVL�� PDQWHQHUH� L�FRQWDWWL� FRO� PRQGR� HVWHUQR� FRQ� SDUWLFRODUH� DWWHQ]LRQH� D� TXHOOR�ORFDOH� GD� FXL� JOL� RVSLWL� SURYHQJRQR�� SURPXRYHUH� OH� UHOD]LRQL�LQWHUSHUVRQDOL�IUD�JOL�RVSLWL�
,Q� JHQHUDOH� OH� DWWLYLWj� DQLPDWLYH� VL� SRVVRQR� GLYLGHUH� LQ� GXH�DUHH�� XQD� SL�� FXOWXUDOH�� FROOHJDWD� DOO¶HYROX]LRQH� GHOOD� VRFLHWj��HG�XQD�SL��IRFDOL]]DWD�VXO�GLYHUWLPHQWR�3HU� HVHPSLR�� TXDQGR� q� VWDWR� LQWURGRWWR� O¶HXUR� FRPH� PRQHWD�VRQR� VWDWL� UHDOL]]DWL� YDUL� LQFRQWUL� SHU� LQVHJQDUQH� O¶XVR�� SHU�IDFLOLWDUH� LO� SDVVDJJLR� GDOOD� OLUD� DO� QXRYR� FRQLR�� 6WHVVD� FRVD�GLFDVL� SHU� O¶XVR� GHO� FRPSXWHU� YLVWR� FRPH� VWUXPHQWR� SHU� LO�PDQWHQLPHQWR� GHOOH� FDSDFLWj� PQHPRQLFKH�� /D� GLIILFROWj� SHU� JOL�$Q]LDQL��GRYXWD�VRSUDWWXWWR�D� UHVLVWHQ]H�SVLFRORJLFKH��DG�RVWLOLWj�QHL� FRQIURQWL� GL� XQD� PDFFKLQD� PRGHUQD� H� VFRQRVFLXWD�� DQGDYD�VXSHUDWD� SHU� RIIULUH� RSSRUWXQLWj� LPSHQVDWH�� VLD� LQ� WHUPLQL� GL�YLWDOLWj� PHQWDOH�� VLD� SHU� VXJJHULUH� QXRYL� KREELHV� H� QXRYH�FXULRVLWj�� 8QR� GHL� SULQFLSDOL� SUREOHPL� GHJOL� $Q]LDQL� GHULYD�DSSXQWR� GDO� GLVLQWHUHVVH� SHU� OH� QRYLWj�� GDOOD� FRQYLQ]LRQH� FKH�O¶DYYLFLQDUVL� GHOOD� FRQFOXVLRQH� GHOO¶HVLVWHQ]D� UHQGD� WXWWR� LQXWLOH��0HQWUH� WURYDUH� LO� PRGR� GL� PDQWHQHUH� DWWLYD� OD� SURSULD� PHQWH��DWWUDYHUVR� JLRFKL� GLYHUWHQWL�� KD� FRQVHQWLWR� GL� RWWHQHUH� LQ� DOFXQL�FDVL�EXRQL�ULVXOWDWL�3L�� WUDGL]LRQDOH�� O¶LQL]LDWLYD� GHOO¶8QLYHUVLWj� GHOOD� 7HU]D� (Wj��FRQVHQWH� GL� DIIURQWDUH� WHPL� GL� YROWD� LQ� YROWD� GLYHUVL�� FRQQHVVL�DOO¶DWWXDOLWj�� PD� DQFKH� DJOL� LQWHUHVVL� GHJOL� RVSLWL�� FKH� FRVu�



��
SRVVRQR� DSSURIRQGLUH� DUJRPHQWL� SRFR� FRQRVFLXWL� R� VXL� TXDOL�DPDQR�ULIOHWWHUH�H�FRQIURQWDUVL�0ROWL� $Q]LDQL� YLYRQR� QHO� SDVVDWR� HG� L� ORUR� GLVFRUVL� VRQR�ULSHWLWLYL�� &HUWR� TXHVWR� q� FRQVHJXHQ]D� GHOOD� ORUR� VLWXD]LRQH��PD�q� DQFKH� XQ� HIIHWWR� GHOOD� FDUHQ]D� GL� LQIRUPD]LRQL� H� GL�DSSURIRQGLPHQWL� H� GL� FXULRVLWj�� 8Q� DPELHQWH� VWLPRODQWH� GD�TXHVWR� SXQWR� GL� YLVWD� DUULFFKLVFH� OD� PHQWH� HG� L� GLVFRUVL� GHJOL�$Q]LDQL� VSRVWDQGR� OD� ORUR� DWWHQ]LRQH� GD� VH� VWHVVL� DO� PRQGR� FKH�OL�FLUFRQGD�
3HU� LO� GLYHUWLPHQWR� GHJOL� RVSLWL� VRQR� UHDOL]]DWL� DOWUL� WLSL� GL�DWWLYLWj�FRPH�� ODERUDWRUL� GL� WHFQLFKH� HVSUHVVLYH�� VSHVVR� UHDOL]]DWL� LQ�FRQQHVVLRQH�FRQ�HYHQWL�SL��FRPSOHVVL� FRQFRUVL�GL�SRHVLD� JUXSSR�WHDWUR� FRUR�	�JUXSSR�FDQWDQWL�$� FDGHQ]D� VHWWLPDQDOH�� VYROWH� GL� VROLWR� QHO� SRPHULJJLR�� QRQ�REEOLJDWRULH� SHU� QHVVXQR�� TXHVWH� DWWLYLWj� FHUFDQR� GL� ULVSRQGHUH�DL� GHVLGHUL� HG� DOOH� LQFOLQD]LRQL� GHJOL� RVSLWL� RIIUHQGR� OD� SRVVLELOLWj�Gu� XQ� ³ULWRUQR´� FKH� ULQIRU]D� OD�PRWLYD]LRQH�H�RIIUH� VRGGLVID]LRQH�XOWHULRUH�3HU� HVHPSLR� LO� JUXSSR� GL� WHDWUR� UHDOL]]D� VSHWWDFROL�� PHQWUH� QHL�ODERUDWRUL� HVSUHVVLYL� VL� SUHSDUDQR� JOL� DGGREEL� HG� L� FRVWXPL� SHU�OD� IHVWD� SHU� LO� FDUQHYDOH�� 8Q� SR¶� GLYHUVR� GXQTXH� GDO� IDUH�SRVDFHQHUH� GL� FUHWD� FKH� SRL� YHQJRQR� EXWWDWL�� RSSXUH� ILRUL� GL�FDUWD�FKH�VL�WHQJRQR�FKLXVL�QHO�FDVVHWWL��HFF�
,QILQH� GXUDQWH� O¶DQQR� VRQR� SUHYLVWL� PRPHQWL� SDUWLFRODUL� FRQ�DWWLYLWj�FRPH�� IHVWH� UHFLWH�WHDWUDOL� FRQFHUWL� VHUDWH�PXVLFDOL�FRQ�DUWLVWL�HVWHUQL�H�EDOOR�,Q� TXHVWH� RFFDVLRQL� q� SUHYLVWD� OD� SUHVHQ]D� GHL� SDUHQWL� GHJOL�$Q]LDQL� UHVLGHQWL� H� OD�SDUWHFLSD]LRQH�GHL� FLWWDGLQL�GHOOD� FRPXQLWj�LQ� FXL� OD� 56$� q� LQVHULWD�� ,O� VHUYL]LR� q� DSHUWR� SHUFKp� FHUFD� GL�VWLPRODUH� OR� VFDPELR� H� O¶LQWHJUD]LRQH� GHOOD� FDVD� GL� ULSRVR� FRQ� LO�WHUULWRULR�FLUFRVWDQWH�H�YLFHYHUVD�3DUWLFRODUH� DWWHQ]LRQH� YLHQH� GDWD� DO� JLRUQR� GHO� FRPSOHDQQR�GHOO¶RVSLWH�� LQ� FXL� YLHQH�SRUWDWD� DO� SLDQR�XQD� WRUWD� H� FRQVHJQDWR�DO� IHVWHJJLDWR� XQ� SLFFROR� SUHVHQWH� SHUVRQDOL]]DWR�� FRQIH]LRQDWR�SHU� O¶RFFDVLRQH� GDJOL� RVSLWL� VWHVVL� GXUDQWH� LO� ODERUDWRULR� GL�DWWLYLWj�PDQXDOH�
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,Q�GXH�SDUROH��FRLQYROJLPHQWR�H�FRQGLYLVLRQH�$FFDQWR� DO� ODYRUR� G¶pTXLSH� FKH� FRPSHWH� DJOL� DQLPDWRUL�� VRQR�SUHYLVWH� H� SURJUDPPDWH� ULXQLRQL� LQ� FXL� YLHQH� FRQGLYLVR� LO� ODYRUR�FRQ� OH� DOWUH� ILJXUH� SURIHVVLRQDOL� GHOOD� VWUXWWXUD� �0HGLFL�� $6$��266�� ,3�� ).7�� (GXFDWRUL��� DO� ILQH� GL� VWHQGHUH� XQ� SLDQR�SHUVRQDOL]]DWR� VX� RJQL� RVSLWH� �3$,� ± 3LDQR� $VVLVWHQ]LDOH�,QGLYLGXDOL]]DWR��6RQR� SUHYLVWL� PRPHQWL� GL� FRQGLYLVLRQH� DSHUWL� DJOL� RVSLWL� L� TXDOL�RIIURQR� LO� ORUR� FRQWULEXWR� D� WXWWH� OH� IDVL� GHOOD� SURJHWWD]LRQH�� D�SDUWLUH� GDOO¶LGHD]LRQH� GHOOH� LQL]LDWLYH�� ILQR� DOOD� SLDQLILFD]LRQH�GHOOH�D]LRQL�� DVVXPHQGRVL�DOFXQL�GHL� FRPSLWL� GD� VYROJHUH�± FRPH�SHU� HVHPSLR� OD� UHDOL]]D]LRQH� GHOOH� GHFRUD]LRQL� QHFHVVDULH� DG�DGGREEDUH� JOL� VSD]L� R� OD� JHVWLRQH� GHOO¶HYHQWR� LQ� DWWR� ± FRQ� UXROL�GL�DFFRJOLHQ]D�H�GL�VXSSRUWR�DJOL�RVSLWL�FRQ�GLIILFROWj�'DWR� LO� QXPHUR� GHJOL� XWHQWL� GHOOD� 56$� H� OD� ORUR� WLSRORJLD�� QRQ�VDUHEEH� SHQVDELOH� XQD� SDUWHFLSD]LRQH� PDVVLFFLD� D� TXHVWL�LQFRQWUL�� 0D� TXHVWD� PRGDOLWj� GL� FRLQYROJLPHQWR� VL� q� GLIIXVD�DQFKH� DWWUDYHUVR� DOWUL� VWUXPHQWL�� SHU� HVHPSLR� LO� SDVVDSDUROD�GHJOL� VWHVVL� SDUWHFLSDQWL� DOOD� SURJHWWD]LRQH�� FKH� FRQWDWWDQR� JOL�DOWUL� RVSLWL� H�QH� UDFFROJRQR� OH�HVLJHQ]H�HG� L�GHVLGHUL�� LO� UDSSRUWR�LQGLYLGXDOH� GD� SDUWH� GHJOL� DQLPDWRUL� H� GHOO¶DOWUR� SHUVRQDOH�DWWHQWR� H� SURQWR� QHO� FRQIURQWL� GHL� SL�� LVRODWL� FRQ� L� TXDOL� F¶q� XQ�FRVWDQWH GLDORJR�� O¶LPSRVWD]LRQH� JHQHUDOH� GHOOD� 56$� FKH� RIIUH�DJOL�$Q]LDQL�DQFRUD� UHVLGHQWL�QHOOD� ORUR�FDVD�GLYHUVL� VHUYL]L�FRPH�L� SDVWL�� OD� ODYDQGHULD�� LO� SDUUXFFKLHUH� HG� LO� FDOOLVWD�� HFF���YHLFRODQGR� LQ� TXHVWR� PRGR� DQFKH� DOWUH� LQIRUPD]LRQL� H� FUHDQGR�XQ�UDSSRUWR�HG�XQ�VHQWLPHQWR�GL�DSSDUWHQHQ]D�DOO¶LVWLWX]LRQH�8Q�XOWHULRUH�VWUXPHQWR�GL�JUDQGH� LPSRUWDQ]D�SHU�WHVWLPRQLDUH� OD�FHQWUDOLWj� GHOO¶RVSLWH� LQ� WXWWR� TXDQWR� OD� 56$� HURJD�� q� LO� VLVWHPD�GL� YDOXWD]LRQH� FKH� QRQ� VROR� FRQVHQWH� DJOL� RVSLWL� GL� HVSULPHUH� LQ�SLHQD� OLEHUWj� LO� ORUR� SDUHUH� HG� LO� JUDGLPHQWR� GL� TXDQWR� YLHQH�SURSRVWR�� PD� DQFKH� GL� VHJQDODUH� GHVLGHUL� FKH� GHWHUPLQDQR� OD�SLDQLILFD]LRQH�VXFFHVVLYD�
8Q� HVHPSLR� VLJQLILFDWLYR� q� OD� UHFLWD� GHO� 5RVDULR�� %HQFKp� TXHVWD�DWWLYLWj� QRQ� VL� SRVVD� FRQVLGHUDUH� DQLPDWLYD�� OD� VXD� DWWXDOH�JHVWLRQH�q� IUXWWR�GL�XQ�SHUFRUVR� VLFXUDPHQWH� LVSLUDWR�DL� FRQFHWWL�GHOO¶$QLPD]LRQH�,QL]LDOPHQWH� TXHVWD� DWWLYLWj� HUD� RUJDQL]]DWD� H� JHVWLWD� GD� XQD�VXRUD�� JOL� LQWHUHVVDWL� VL� UHFDYDQR� LQ� FDSSHOOD� DOO¶RUD� VWDELOLWD� H�FRQ� OD� VXRUD� UHFLWDYDQR� LO� 5RVDULR�� &RQ� O¶DVVHQ]D� GHOOD� VXRUD�YHQQH� D�PDQFDUH� OD� VWHVVD� DWWLYLWj�� )LQFKp�XQ�JUXSSR�GL�$Q]LDQL�FKLHVH� DJOL� DQLPDWRUL� GL� VRVWLWXLUH� OD� UHOLJLRVD� SHU� ULSUHQGHUH� OD�SUDWLFD�� /D� ULVSRVWD� GHJOL� DQLPDWRUL� IX� FRPSOHVVD�� FRPLQFLDURQR�D� IDU� GRPDQGH�� SHU� FDSLUH� OD� YHUD� HVLJHQ]D� GHL� ULFKLHGHQWL��



���
VSLHJDQGR� DQFKH� L� PRWLYL� GHOOD� UHWLFHQ]D� D� SUHQGHUH� LO� SRVWR� GL�XQ¶DOWUD� SHUVRQD�� 6L� DQDOL]]DURQR� DQFKH� OH� TXHVWLRQL�RUJDQL]]DWLYH� H� OD� SRVVLELOLWj� GL� JHVWLUH� GLUHWWDPHQWH� HG� LQ�DXWRQRPLD� TXHVWR� SDUWLFRODUH� PRPHQWR�� &RVu� VL� ULXVFu� DG�LQGLYLGXDUH� XQ� UHVSRQVDELOH� LQWRUQR� DO� TXDOH� VL� UDFFROVH� XQ�JUXSSHWWR� GL� ODYRUR� FKH� DWWXDOPHQWH� VL� LQFRQWUD� GXH� PDWWLQH� OD�VHWWLPDQD� SHU� GLYLGHUVL� L� FRPSLWL� GD� VYROJHUH�� GDWR� FKH� O¶DWWLYLWj�VL�q�DPSOLDWD�,QIDWWL� DFFDQWR� DO� 5RVDULR� VRQR� VWDWL� LQVHULWL� PRPHQWL� GL�ULIOHVVLRQH� VX� WHPL� UHOLJLRVL�� GL� RULHQWDPHQWR� ULVSHWWR� DOOH�GLYHUVH� IDVL� GHOOD� YLWD�� ULJXDUGDQWL� O¶DFFHWWD]LRQH� GHO� SURSULR�FRUSR� PHQRPDWR� R� VRIIHUHQWH� R� VHPSOLFHPHQWH� LQYHFFKLDWR��VXOOD� PRUWH�� ,O� WHPD� q� LQWURGRWWR� GD� TXDOFXQR� �� PD� SXz� HVVHUH�DQFKH� XQD� OHWWXUD� VFHOWD� GDO� JUXSSR� RUJDQL]]DWRUH� VXOOD� TXDOH� VL�VYLOXSSD� SRL� XQD� FRQYHUVD]LRQH� LQ� FXL� L� SUHVHQWL� PHWWRQR� LQ�FRPXQH�L�ORUR�SXQWL�GL�YLVWD�'DL� ��� SDUWHFLSDQWL� LQL]LDOL�� VL� q� DUULYDWL� D� ��� SUHVHQWL� FKH�VLFXUDPHQWH�QRQ�VRQR�DWWLUDWL�GDO�FDIIq�WKH�VHUYLWR�(� O¶DVSHWWR� SL�� LQWHUHVVDQWH� q� FKH� TXHVWD� HVSHULHQ]D� KD� GDWR�YLWD� D� JUXSSHWWL� GL� RVSLWL� FKH� VL� IUHTXHQWDQR� H� FKH�DXWRQRPDPHQWH� RUJDQL]]DQR� LQFRQWUL� H� SURSRQJRQR� LQL]LDWLYH�DJOL� DOWUL�� DIILDQFDQGRVL� FRVu� DO� UHVWR� GHO� SHUVRQDOH� QHOOD� FXUD�GHJOL�XWHQWL�SL��VYDQWDJJLDWL�H�ELVRJQRVL�6L� q�PRGLILFDWR� LO� FOLPD�SVLFRORJLFR� H� O¶DWWHJJLDPHQWR�GD�SDVVLYR�q� GLYHQWDWR� DWWLYR� H� SURSRVLWLYR�� IUD� O¶DOWUR� PLJOLRUDQGR� OD�SHUFH]LRQH�GL�Vp�H�OD�TXDOLWj�GHOOD�YLWD�GL�WXWWL�
���� ,/�5$332572�&21�*/,�$/75,�23(5$725,
7XWWR� TXDQWR� q� VWDWR� GHVFULWWR� QRQ� VDUHEEH� SRVVLELOH� VH� QRQ� FL�IRVVHUR�� O¶$PPLQLVWUD]LRQH� GHOOD� 56$� DPSLDPHQWH� FROODERUDWLYD� H�VHQVLELOH�DOOH�HVLJHQ]H�GHOOD�VXD�FOLHQWHOD�� JOL� DGGHWWL� ± GDJOL� $6$� �SHUVRQDOH� GL� VHUYL]LR�� DJOL�LQIHUPLHUL� SURIHVVLRQDOL� ± GLVSRQLELOL� H� DGGLULWWXUD�FRPSDUWHFLSL�QHOOH�DWWLYLWj�DQLPDWLYH�� L� YRORQWDUL� ± O¶DVVRFLD]LRQH� QH� UDJJUXSSD� XQ� FHQWLQDLR� ±FKH� FRQGLYLGRQR� OH� VFHOWH� GHJOL� DQLPDWRUL�� SDUWHFLSDQR� DOOD�JHVWLRQH�GHOOH� LQL]LDWLYH��H�DFFHWWDQR�GL� HVVHUH� FRRUGLQDWL� H�JXLGDWL�GDJOL�DQLPDWRUL�3XU�QHO�ULVSHWWR�GHL�GLYHUVL�UXROL�H�GHL�FRPSLWL�GL�FLDVFXQR��HVLVWH�XQD� GLVFUHWD� DUPRQLD� FKH� FRQVHQWH� GL� ODYRUDUH� LQVLHPH� LQ�PDQLHUD� VLQHUJLFD� FRQ� ULVXOWDWL� VRGGLVIDFHQWL� SHU� WXWWL� H�O¶RWWLPL]]D]LRQH�GHOO¶XVR�GHOOH�ULVRUVH�
8Q� DLXWR� VLJQLILFDWLYR� SHU� JLXQJHUH� D� TXHVWD� VLWXD]LRQH� q� VWDWR�GDWR� GD� XQ¶DWWLYLWj� GL� IRUPD]LRQH� FKH� KD� FRLQYROWR� WXWWR� LO�



���
SHUVRQDOH� HG� L� YRORQWDUL� GHOOD� 56$� H� FKH� KD� ULJXDUGDWR�SULQFLSDOPHQWH�WUH�WHPL�� OD�FRPXQLFD]LRQH� LO�ODYRUR�GL�JUXSSR� OH� FDUDWWHULVWLFKH� GHOO¶XWHQ]D� FRQ� SDUWLFRODUH� ULIHULPHQWR� D�WHPL�TXDOL�LO�GLVWDFFR�H�OD�PRUWH�(UD� LQIDWWL� QHFHVVDULR� WURYDUH� XQ� ILOR� FRQGXWWRUH� FRPXQH� IUD� L�GLYHUVL� ³DGGHWWL´� FKH� XQLILFDVVH� H� UHQGHVVH� SL�� RPRJHQHR�O¶LQWHUYHQWR�H� VRSUDWWXWWR� DIILQDVVH� OH�PRGDOLWj�GL� DSSURFFLR�H�GL�UHOD]LRQH� LQWHUSHUVRQDOH� FRQ� JOL� XWHQWL�� SXU� SUHVHUYDQGR� HG� DQ]L�YDORUL]]DQGR� OH� SHFXOLDULWj� SHUVRQDOL� H� OH� FDUDWWHULVWLFKH�GHULYDQWL�GDO�UXROR�&RQ� OD� ULIOHVVLRQH�VXOOD�FRPXQLFD]LRQH�� L� VXRL�SULQFLSDOL�SURFHVVL��L� SL�� IUHTXHQWL� GLVWXUEL� H� SUREOHPL�� FL� VL� SURSRQHYD� GL� IDU�FRPSUHQGHUH� OD� IXQ]LRQH� SRUWDQWH� GL� XQ� EXRQ� OLYHOOR� GL� VFDPEL�FKH� IRVVHUR� HIILFDFL� GD� WXWWL� L� SXQWL� GL� YLVWD�� 7URSSR� VSHVVR�LQIDWWL� OH� LQFRPSUHQVLRQL� HG� L� IUDLQWHQGLPHQWL� VRQR� DOOD� EDVH� GL�SUREOHPL� SL�� FRPSOHVVL� FKH� PLQDQR� SRL� OH� VWHVVH� UHOD]LRQL�LQWHUSHUVRQDOL� H� GHWHULRUDQR� LO� FOLPD� HPRWLYR� QHO� TXDOH� VL� YLYH� H�VL� ODYRUD�� 8QD� EXRQD� FRPXQLFD]LRQH� IUD� DGGHWWL�� PD� DQFKH� FRQ�JOL� XWHQWL� H� FRQ� JOL� VWHVVL� SDUHQWL�� q� TXLQGL� O¶HOHPHQWR�LQGLVSHQVDELOH�8QD�FRQVHJXHQ]D�GL�TXHVWR�SHUFRUVR�KD�SRUWDWR�DOO¶LVWLWX]LRQH�GL�XQ� QXRYR� VHUYL]LR� JHVWLWR� GD� XQD�SVLFRORJD�H�GD�XQ¶HGXFDWULFH� H�FRQFHQWUDWR� VXOOD� WXWHOD� H� VXSSRUWR� DOOD� ILJXUD� GHO� SDUHQWH�� VL�WUDWWD� GL� XQ¶DWWLYLWj� GL� FRXQVHOLQJ� SHU� L� SDUHQWL� FKH� VSHVVR�VRIIURQR� GL� VHQVL� GL� FROSD�� 1RQRVWDQWH� GL� VROLWR� OD� VFHOWD GHOOD�56$� VLD� LQ� TXDOFKH� PRGR� REEOLJDWD� �SHU� HVHPSLR� SHU� OH�FRQGL]LRQL� GL� VDOXWH� GHO� FRQJLXQWR� FKH� ULFKLHGRQR� XQ¶DVVLVWHQ]D�FRQWLQXD� FKH� OD� IDPLJOLD� QRQ� q� LQ� JUDGR� GL� GDUH��� TXHVWR�FDPELDPHQWR� UDGLFDOH� q� YLVVXWR� FRQ� GRORUH� XOWHULRUH� SHUFKp� LO�SDUHQWH� VL� SHUFHSLVFH� FRPH� FROSHYROH� GL� DEEDQGRQR�� /D�VRIIHUHQ]D� q� GXQTXH� GD� HQWUDPEH� OH� SDUWL� ± O¶LVWLWX]LRQDOL]]DWR�GD� XQ� ODWR� HG� L� SDUHQWL� FKH� QRQ� OR� DFFROJRQR� QHOOD� ORUR� FDVD�GDOO¶DOWUR�� 3DUODUQH� VHUYH� SHU� HODERUDUH� LO� VHQVR� GL� FROSD� H�GXQTXH� SHU� PLJOLRUDUH� OD� SHUFH]LRQH� GL� Vp� H� GHOOD� VLWXD]LRQH� H�SHU�PDQWHQHUH�EXRQL�UDSSRUWL�/D� FRQWLQXLWj�GHO� UDSSRUWR� FRL�SDUHQWL�GHJOL� RVSLWL� q� WHVWLPRQLDWD�DQFKH� GDOOH� ULFHUFKH� FKH� OL� FRLQYROJRQR� SHUFKp� HVSULPDQR� XQ�SDUHUH�VXO�VHUYL]LR�GHOOD�56$�
$SSUHQGHUH� D� ODYRUDUH� LQ� JUXSSR� HUD� HVVHQ]LDOH� SHU� FRLQYROJHUH�LQ� PDQLHUD� VRGGLVIDFHQWH� H� IXQ]LRQDOH� VLD� JOL� RVSLWL� FKH� JOL�DGGHWWL� H� L� YRORQWDUL� QHOOD� SURJHWWD]LRQH� H� QHOOD� UHDOL]]D]LRQH�GHOOH� LQL]LDWLYH� DQLPDWLYH�� 6RSUDWWXWWR� HUD� LPSRUWDQWH� SHU�HYLGHQ]LDUH� FRPH� VL� LQWUHFFLDVVHUR� L� FRQWHQXWL� FRQ� L� UDSSRUWL�LQWHUSHUVRQDOL� H� FRPH� IRVVHUR� LPSRUWDQWL� TXHVWL� XOWLPL� SHU�RWWHQHUH�RWWLPL�ULVXOWDWL�FRL�SULPL�



���
,QILQH� OH� PDJJLRUL� LQIRUPD]LRQL� VXOOH� FDUDWWHULVWLFKH� GHJOL�$Q]LDQL�� L� ORUR� SUREOHPL�� OH� ORUR� SRWHQ]LDOLWj�� KD� FRQVHQWLWR� GL�DIIURQWDUH� VHUHQDPHQWH� LO� SUREOHPD� GL� IRQGR� WLSLFR� GL� TXHVWL�OXRJKL�� OD� TXHVWLRQH� GHOOD�PRUWH� FKH� SXU� HVVHQGR� XQ� ³IHQRPHQR�QDWXUDOH´� q� FDULFD� GL� HPRWLYLWj� HG� DQFKH� GL� SUHRFFXSD]LRQH��1HJDUOD� H� QHJDUH� OH� LPSOLFD]LRQL� FKH� OD� FRQQRWDQR� QRQ� VHUYH� D�FDQFHOODUQH� O¶HIIHWWR�HG D�PLJOLRUDUH� OD� FRQYLYHQ]D��3DUODUQH�QRQ�KD� FHUWR� ULVROWR� WXWWL� L� SUREOHPL��PD�KD� FRQVHQWLWR� GL� DXPHQWDUH�OD� VHQVLELOLWj� GL� WXWWL� QHL� FRQIURQWL� GHJOL� RVSLWL�� GL� FRPSUHQGHUH�DQFKH� OH� PRWLYD]LRQL� GHO� ORUR� XPRUH� VSHVVR� PDOLQFRQLFR� H� GL�WURYDUH�LO�PRGR�GL�DLXWDUOL�H�GL�VRVWHQHUOL�
���� 352%/(0,�	�62/8=,21,
/H� FRQJLXQWXUH� DWWXDOL� HG� L� JUDQGL� ELVRJQL� GHO� VHWWRUH� VRFLR�VDQLWDULR� LQ� JHQHUDOH� H� GL� TXHVWH� 5HVLGHQ]H� LQ� SDUWLFRODUH��SRQJRQR� DOOD� EDVH� GL� WXWWL� L� SUREOHPL� TXHOOR� HFRQRPLFR��1HOO¶XOWLPR� SHULRGR� LQ� SDUWLFRODUH� VL� UHQGH� QHFHVVDULR�RUJDQL]]DUH� HYHQWL� SHU� SURFXUDVL� GHL� IRQGL�� PHQWUH� XQD� YROWD�F¶HUD�XQD�GLVSRQLELOLWj�JHQHUDOH�PDJJLRUH�/H� DWWUH]]DWXUH� VDQLWDULH� H� ORJLVWLFKH� GHOOD� 56$� ± WXWWRUD� ULFFKH�H� DOO¶DYDQJXDUGLD� ± VRQR� WHVWLPRQLDQ]D� GL� TXHVWR� SHULRGR� GL�EHQHVVHUH�� /D� VWUXWWXUD� q� GXQTXH� SL�� FKH� DGHJXDWD� DOOH�HVLJHQ]H� GHL� VXRL� XWHQWL�� &RO� WHPSR� VL� VRQR� GRYXWH� ULFHUFDUH�VROX]LRQL� D� QXRYL� SUREOHPL�� VRSUDWWXWWR� FROOHJDWL� DOOR� VSD]LR�QHFHVVDULR� GD� XQ� ODWR� DO� QXRYR� WLSR� GL� XWHQWL� ± VHPSUH� SL��ELVRJQRVL�GL� DVVLVWHQ]D�± H�GDOO¶DOWUR�DO� VHUYL]LR�GL�$QLPD]LRQH�±VHPSUH�SL��QHFHVVDULR�LQ�TXHVWR�FRQWHVWR�/D� EXRQD� YRORQWj� H� OD� GLVSRQLELOLWj� GHOO¶$PPLQLVWUD]LRQH� H� GL�WXWWR� LO� SHUVRQDOH� KD� FRQVHQWLWR� GL� WURYDUH� PHGLD]LRQL�VRGGLVIDFHQWL�H�FRQJUXHQWL�FRQ�OH�QHFHVVLWj�GL�WXWWL�
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/D�YHFFKLDLD�LQL]LD�QHO�PRPHQWR�LQ�FXLFHVVD�OD�FDSDFLWj�GL�DSSUHQGHUH�
0RUDQGRWWL
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&$3,72/2��
$1,0$=,21(1(//(�0,&52&2081,7¬�3(5�$1=,$1,�81¶(63(5,(1=$�,1�9$//(�'¶$267$

6WHIDQR�*KLGRQL�± :DOWHU�-DFTXHPHW
$16('�� KD� UHDOL]]DWR� OD� SULPD� HVSHULHQ]D� GL� $QLPD]LRQH� QHO������������ GXUDWD�� SHU� RJQL� 0LFUR� GHOOD� 9DOOH�� FLUFD� XQ� DQQR� H�PH]]R�� 'L� TXHVWR� SULPR� SHULRGR� VSHULPHQWDOH� VL� LOOXVWUDQR�� SHU�WUDWWL� HVVHQ]LDOL�� PRWLYD]LRQL�� RELHWWLYL� H� ULVXOWDWL�� /H�VHJQDOD]LRQL� SURYHQLHQWL� GDOOH� 0LFURFRPXQLWj� H� GDOOH� pTXLSHV� GL�WHUULWRULR� UHODWLYDPHQWH� DOOD� VLWXD]LRQH� GHO� 6HUYL]LR� KDQQR�LQGRWWR� O¶$VVHVVRUDWR� 5HJLRQDOH� GHOOD� 6DQLWj� H� $VVLVWHQ]D�6RFLDOH�D� ULFKLHGHUH�DOOD�QRVWUD�VRFLHWj�� ILQ�GDO�JHQQDLR������� OR�VWXGLR� GL� XQ� 3URJHWWR� SHU� O¶DWWXD]LRQH� GL� DWWLYLWj� GL� $QLPD]LRQH��/¶LQGDJLQH� SUHOLPLQDUH� DSSXUDYD� FKH� TXDVL� GDSSHUWXWWR� OH�VWUXWWXUH� SURSRQHYDQR� VROX]LRQL� GL� FRVWUX]LRQH� H� GL�ULVWUXWWXUD]LRQH� EHOOH�� SUDWLFKH� H� IXQ]LRQDOL�� $� YROWH�� SHUz�� OD�GLVWULEX]LRQH� GHL� ORFDOL� LQ� GLYHUVL� SLDQL� R� JOL� VSD]L� WURSSR� SLFFROL�QRQ� IDYRULYDQR� XQD� QRUPDOH� VRFLDOL]]D]LRQH� R� QH� DFFHQWXDYDQR�DVSHWWL�QHJDWLYL��OLWLJL��RSSUHVVLRQH��HFF�/H�FRQGL]LRQL�GL�YLWD�DOO¶LQWHUQR�GHOOH�0LFUR�HUDQR� LPSHFFDELOL�GDO�SXQWR� GL� YLVWD� GHO� VRGGLVIDFLPHQWR� GHOOH� QHFHVVLWj� SULPDULH� GL�RJQL� DQ]LDQR� H� GD� TXHOOR� GHOOD� SXOL]LD� H� GHOO¶LJLHQH�� /¶LPSURQWD�
�� $16('� V�Q�F�� q� FRPSHWHQWH� QHO OD� FRQVXOHQ]D�� SURJHWWD]LRQH��RUJDQL]]D]LRQH�� JHVWLRQH�� FRRUGLQDPHQWR�� ULFHUFD� H� IRUPD]LRQH� LQ� 6HUYL]L ��,QWHUYHQWL � H� $WWLYLWj� GL� $QLPD]LRQH�� HGXFD]LRQH�� YDFDQ]D�� DVVLVWHQ]D��FXOWXUD�� VSHWWDFROR�� SUHYHQ]LRQH� GHO� GLVDJLR�� SURPR]LRQH� GHO OD� VDOXWH�SVLFR�ILVLFD�� /D� 6RFLHWj� q� DWWLYD� GDO� ����� HG� q� GLUHWWD� GD� SURIHVVLRQLVWL �SVLFRORJL�� 6WHIDQR� *KLGRQL� H� :DOWHU� -DFTXHPHW�� FRQ� SL�� GL� WUHQW¶DQQL� GL �HVSHULHQ]D�QHO O ¶$QLPD]LRQH�H�QHO OD�SVLFRORJLD�GL�JUXSSR�H�GL�FRPXQLWj�4XDO LWj� H� DFFRJO LHQ]D� LQ� +RWHO�� &DVH� 9DFDQ]D�� &DPSHJJL� HG� DOWUH� VWUXWWXUH�ULFHUFDWH� H� SULYH� GL� EDUULHUH�� VRQR� JDUDQWLWH� LQ� LQL]LDWLYH� FRQ� ILQDO L Wj� GL�LQWHJUD]LRQH�� DJJUHJD]LRQH�� JLRFR�� HVSUHVVLYLWj�� DSSUHQGLPHQWR�� VYL OXSSR��WXULVPR�� GLYHUWLPHQWR�� FHQWUL � HVWLYL � H� LQYHUQDO L �� VRJJLRUQL� UHVLGHQ]LDO L � SHU�EDPELQL� H� UDJD]]L�� YL O OHJJLDWXUD� SHU� $Q]LDQL� H� GLVDEL O L �� YDFDQ]H� VWXGLR� H�QDWXUDO LVWLFKH��VFDPEL�JLRYDQL O L �H�FXOWXUDO L �$16('� FRQGXFH� DVL O L � QLGR�� JDUGHULH�� PLQL� FOXE�� VSD]L� JLRFR�� IHVWH��SHUIRUPDQFHV� DUWLVWLFKH� H� VSHWWDFRO L � LQ� HYHQWL � VSHFLDO L�� $QLPD]LRQH� LQ� FDVH�GL� ULSRVR� H� FHQWUL $Q]LDQL�� LQ� RVSHGDO L � H� VWUXWWXUH� SURWHWWH�� LQ� LVWL WX]LRQL�VFRODVWLFKH�/R�VWDII�GHO OD�6RFLHWj�$16('�q�VFUXSRORVDPHQWH�VHOH]LRQDWR�DWWUDYHUVR�O ¶DQDO LVL �GHO�FXUULFXOXP��WHVW�H�FRO ORTXL�DWWL WXGLQDO L ��FRUVL �GL �IRUPD]LRQH�
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HUD� SHUz�� LQ� PROWL� FDVL�� GL� WLSR� RVSHGDOLHUR� FRQ� PRGHVWD�DWWHQ]LRQH� DOOD� SUHVD� LQ� FDULFR� FRPSOHVVLYD� GL� RJQL� SHUVRQD�� ,Q�PROWH� GHOOH� UHDOWj� RVVHUYDWH� LO� WRQR� HPRWLYR� TXRWLGLDQR� HUD�EDVVR�� LO� FOLPD�HUD�GL�GHSUHVVLRQH�� L� ULWPL�PRQRWRQL�H�JOL�$Q]LDQL�HUDQR� FRQFHQWUDWL� VXL� VLQWRPL� GHOOD� PDODWWLD�� VXOOD� YHFFKLDLD� H�VXOOD� PRUWH�� (VVL� SUHVHQWDYDQR� VSHVVR� GLVWDFFR� GDOOD� UHDOWj�DEEDQGRQDQGRVL� LQ� IDQWDVLH� H� ULFRUGL� FRQ� SHUGLWD� GL� HQHUJLH� H�PRWLYD]LRQL�� 3RFKH� H� UDJJUXSSDWH� QHOOH� IHVWLYLWj� OH� DWWLYLWj� GL�$QLPD]LRQH�� TXDOFKH� IHVWD�� TXDOFKH� JLWD� HVWLYD�� TXDOFKH�VSHWWDFROLQR�GHL�EDPELQL�GHOOD�VFXROD�H�GHOOD�&RUDOH�D�1DWDOH�R�D�&DUQHYDOH�� UDUL� L� VRJJLRUQL� GL� YDFDQ]D� HVWLYL�� *HQHUDOPHQWH�QHVVXQD� SURJUDPPD]LRQH� R� SUHYLVLRQH� GL� VSHVD�� 1HVVXQD�YDOXWD]LRQH� GHL� ULVXOWDWL�� 1HVVXQD� PRGDOLWj� R� VWUXPHQWR� SHU�ULOHYDUH� L� ELVRJQL� H� LQWHUHVVL� R� SHU� PLVXUDUH� VRGGLVID]LRQH� R�LQGX]LRQH� D� QXRYH� ULFKLHVWH� GHJOL� $Q]LDQL�� *OL� DVVLVWHQWL�HYLGHQ]LDYDQR� VHJQL� GL� VWDQFKH]]D�� GHPRWLYD]LRQH�� DVVHQWHLVPR�ROWUH�D�VHUL�SUREOHPL�QHOOH�GLQDPLFKH�UHOD]LRQDOL�H�FRQVLGHUDYDQR�LO� ORUR� ODYRUR� HVDXULWR� QHOOH� PDQVLRQL� GL� SXUD� DVVLVWHQ]D�� /D�PDJJLRU� SDUWH� GHO� SHUVRQDOH� QRQ� DYHYD� VHJXLWR� DOFXQD�IRUPD]LRQH�� QRQ� HUD� DELWXDWD� D� SLDQLILFDUH� LO� ODYRUR� R� DG�XWLOL]]DUH� OD� VXSHUYLVLRQH�� 6ROR� LQ� WUH� 0LFUR� HVLVWHYD� XQD� ILJXUD�GL� FRRUGLQDPHQWR�� 7XWWDYLD�� SXU� FRQ� LPPDJLQDELOL� HG�LQQXPHUHYROL� RVWDFROL�� VL� q� ULWHQXWR� GL� GRYHU� DJLUH� SURSULR� VX�³TXHVWR´� SHUVRQDOH�� VXOOH� ULVRUVH� GHOOH� DVVLVWHQWL��³UD]LRQDOL]]DQGR´� LQ� ORUR� OD� GRPDQGD� GL� DLXWR� H� VRVWHQHQGR� OD�³ULVYHJOLDWD´� YRORQWj� GL� DSSRUWDUH� FDPELDPHQWL�� PLJOLRUDUH� OH�FRQGL]LRQL� GL� ODYRUR� HG� L� UDSSRUWL�� LPSDUDUH� D� WUDUQH�JUDWLILFD]LRQH�1HO� 3URJHWWR� $16('� O¶$QLPD]LRQH� q� VWDWD� LQWHVD�� VXOOD� EDVH� GHL�FRQWULEXWL� VFLHQWLILFL SL�� DWWXDOL�� FRPH� XQD� IDWLFD� VRFLDOH�RULHQWDWD� DO� PLJOLRUDPHQWR� GHOOD� TXDOLWj� GHOOD� YLWD� TXRWLGLDQD�QHOOH� 0LFURFRPXQLWj� DWWUDYHUVR� OD� SUHVD� GL� FRVFLHQ]D� H� OR�VYLOXSSR�� QHJOL� $Q]LDQL� H� QHJOL� DVVLVWHQWL�� GL� HVLVWHQWL� H�SRWHQ]LDOL�PRWLYD]LRQL�� LQWHUHVVL�� FDSDFLWj� HG� HPRWLYLWj� UHSUHVVH�R� ODWHQWL�� 6L� q� YROXWR� DYYLDUH� OD� VFRSHUWD� HG� LO� UHFXSHUR� GHL�³PH]]L´� GL� RJQL� SHUVRQD�� FUHDUH� RSSRUWXQLWj� SHU� FRQVHQWLUH�O¶HVSUHVVLRQH� VSRQWDQHD� DSSURILWWDQGR� GL� WHPSL� H� ULWPL� QRQ� SL��VDFULILFDWL� HG� RSSULPHQWL� FRPH� TXHOOL� GHOOD� YLWD� ODYRUDWLYD�SUHFHGHQWH�� /¶³DVVLVWHQ]D� DJOL� $Q]LDQL´� KD� SRWXWR� VFRPSRUVL� LQ�DWWHQ]LRQH� DG� RJQL� VLQJROR� LQGLYLGXR� SHU� SRL� DOODUJDUVL�DOWHUQDWLYDPHQWH� DO� SLFFROR� JUXSSR� H� DO� JUDQGH� JUXSSR��RUJDQL]]DQGR� PRPHQWL� GHFLVDPHQWH� GLIIHUHQ]LDWL� SHU� FRQWHQXWL��PRGDOLWj�H�YLVVXWR��8Q�FRPSLWR�IRQGDPHQWDOH�GHOO¶$16('�q�VWDWR�HYLWDUH� FKH� JOL� DVVLVWHQWL� LGHQWLILFDVVHUR� O¶$QLPD]LRQH� FRQ� OD�ULFUHD]LRQH�� LO� GLYHUWLPHQWR� R� OD� IHVWD�� 4XHVWL� SRVVRQR� HVVHUH�FRQWHVWL� GHOO¶$QLPD]LRQH��PD� QRQ� VRQR� O¶$QLPD]LRQH�� $OOR� VWHVVR�PRGR�VL q�FHUFDWR�GL�QRQ� LGHQWLILFDUH� O¶$QLPD]LRQH�FRQ�OH�DWWLYLWj�H� OH� WHFQLFKH�� PDJOLD�� FHUDPLFD�� PXVLFD�� JLWH�� HFF�� 4XHVWL� VRQR�
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VWUXPHQWL� GD� XWLOL]]DUH� SHU� L� ILQL� H� L� YDORUL� SL�� DOWL�GHOO¶$QLPD]LRQH� FKH� VRQR� LQYHFH� OD� VFRSHUWD�� OR� VWXSRUH��O¶LOOXPLQD]LRQH�� OD� SUHVD� GL� FRQWDWWR�� O¶HPR]LRQH�� O¶HVSORUD]LRQH�GHO� SRVVLELOH� H� GHO� SRWHQ]LDOH�� ,O� PHWRGR� GL� SURJUDPPD]LRQH�GHOOH� DWWLYLWj� GL� $QLPD]LRQH� q� EDVDWR� VXOOD� FRQRVFHQ]D� GHOOH�GLPHQVLRQL� GHOOD� SHUVRQDOLWj� H� VXOOH� FRQVHJXHQWL� DUHH� GL�LQWHUYHQWR� GHJOL� VWLPROL� DQLPDWLYL�� &Lz� GL� FXL� JOL� DVVLVWHQWL�GRYHYDQR� HVVHUH� FRQYLQWL� HUD� FKH�� LQGLSHQGHQWHPHQWH� GD� TXHOOR�FKH� JOL� $Q]LDQL� ³IDFHYDQR� YHGHUH´� FRQ� LO� ORUR� FRPSRUWDPHQWR�ODPHQWRVR�� GLVLQWHUHVVDWR� H� GHPRWLYDWR�� HVLVWRQR� LQ� RJQL�SHUVRQD� LQQXPHUHYROL� ELVRJQL� SVLFRORJLFL�� 'L� FRQVHJXHQ]D� HUD�SRVVLELOH� H� GRYHURVR� RIIULUH� DJOL� $Q]LDQL� SURSRVWH� DQLPDWLYH�QXRYH�� PROWR� YDULH� H� VWLPRODQWL�� VHQ]D� ³VWDELOLUH� D� SULRUL´� FLz�FKH� VDUHEEH� R� QRQ� VDUHEEH� ORUR� SLDFLXWR�� (UD� DOWUHVu� LPSRUWDQWH�GLVWULEXLUH� QHO� WHPSR� H� FRQ� HTXLOLEULR� OH� DWWLYLWj� GL $QLPD]LRQH�LQ� PRGR� GD� JDUDQWLUH� XQR� VWDQGDUG� TXDOLWDWLYR� H� TXDQWLWDWLYR�DGHJXDWR� DJOL� RVSLWL� GHOOD� 0LFUR�� FRQ� ULWPL� JLRUQDOLHUL��VHWWLPDQDOL��PHQVLOL��VWDJLRQDOL��DQQXDOL�/D� SURJUDPPD]LRQH� SHUWDQWR� FRQVHQWLYD� GL� HYLWDUH�DGGHQVDPHQWL� H� YXRWL� GL� DWWLYLWj� �FRPH� LQYHFH� DFFDGHYD� LQ�SDVVDWR�� SUHYHGHQGR� FRQ� ODUJKLVVLPR� DQWLFLSR� TXDOH� SRWHYD�HVVHUH�LO�WLSR�GL�YLWD�FKH�JOL�$Q]LDQL�DYUHEEHUR�FRQGRWWR�
3L��FRQFUHWDPHQWH�FL�VL�q�SRVWL�L�VHJXHQWL�RELHWWLYL�� LQWURGXUUH� QHOOH� 0LFURFRPXQLWj� VWLPROL� RUJDQL]]DWLYL� GL�$QLPD]LRQH�� ULFUHD]LRQH� H� VRFLDOL]]D]LRQH� DO� ILQH� GL�PDQWHQHUH�� UHFXSHUDUH� R� VFRSULUH� LQWHUHVVL�� ULVRUVH� QXRYH�H� DELOLWj� SHU� RWWHQHUH� XQD� JUDGXDOH� SRVLWLYD� PRGLILFD]LRQH�GHL� FRPSRUWDPHQWL� LQGLYLGXDOL�� GHO� JUXSSR� H� GHO� ³FOLPD´�JHQHUDOH�� IDYRULUH� O¶LQWHUD]LRQH� IUD� VWUXWWXUH� UHVLGHQ]LDOL� H� WHUULWRULR�SHU� FRQVHQWLUH� LO� GLIIRQGHUVL� GL� XQD� QXRYD� LPPDJLQH� GHO�6HUYL]LR� 0LFURFRPXQLWj� SURSRQLELOH� LQ� DOFXQL� PRPHQWL�DQFKH�FRPH�&HQWUR�GL�$VFROWR�� VLVWHPDWL]]DUH�H�DPSOLDUH� OH� LQL]LDWLYH�GL�$QLPD]LRQH�VH�JLj�VYROWH�LQ�SUHFHGHQ]D�� VSHULPHQWDUH�QXRYH�SURSRVWH�� PLJOLRUDUH�O¶XWLOL]]R�GHJOL�VSD]L�GLVSRQLELOL�� IRUQLUH�VWUXPHQWL�WHFQLFL�GL�VXSSRUWR�DOOH�DWWLYLWj�� DWWLYDUH�YRORQWDUL�VSRQWDQHL�H�RUJDQL]]DWL�� ULGHILQLUH�LO�UXROR�GHJOL�DVVLVWHQWL�� ULQIRU]DUH� OD� PRWLYD]LRQH� DO� ODYRUR� H� FRQWULEXLUH� DO�VRVWHJQR�GHO�JUXSSR�GL�ODYRUR�� XWLOL]]DUH� LQVHJQDQWL� H� WHFQLFL� HVWHUQL� LQ� VXSSRUWR� DOOH�FRPSHWHQ]H�HG�DELOLWj�GHJOL�DVVLVWHQWL�� SURSRUUH�HOHPHQWL�GL�IRUPD]LRQH�GHJOL�DVVLVWHQWL�� YHULILFDUH� H� YDOXWDUH� JOL� VWDQGDUGV�� OH� HVSHULHQ]H�� OH�UHD]LRQL�



���
� LQGXUUH� JOL� DVVLVWHQWL� DO� PDQWHQLPHQWR� GHO� PHWRGR� GL�SURJUDPPD]LRQH� H� DOOD� ULFKLHVWD� GL� VXSHUYLVLRQH� H� GL� DOWUL�DSSRUWL�IRUPDWLYL�

/H� LQL]LDWLYH� DYYLDWH� H� SRUWDWH� DYDQWL� FRQ� FDUDWWHULVWLFKH� QXRYH�KDQQR�YLVWR�� O¶DXPHQWR�GHOOD� IUHTXHQ]D�GHOO¶RULJLQDOLWj�GHOOH� LGHH�SHU� VRGGLVIDUH� L� ELVRJQL� GL� DIIHWWLYLWj� H� VRFLDOL]]D]LRQH�� OR�VYLOXSSR� H� O¶LQWURGX]LRQH� GL� RFFDVLRQL� SHU� OH� HVLJHQ]H� GL� ILVLFLWj�HG� HVWHWLFD�� O¶DPSOLDPHQWR� GHOOH� RSSRUWXQLWj� GL� FDUDWWHUH�LQWHOOHWWXDOH�FRJQLWLYR�� O¶LQVHULPHQWR� FRPSOHWDPHQWH�QXRYR�GHOOH�DWWLYLWj�GL�WLSR�HVSUHVVLYR��FUHDWLYR�H�IDQWDVWLFR�
/D� SUHSDUD]LRQH�� OD� SUHVHQWD]LRQH� DJOL� $Q]LDQL� H� OD� FRQGX]LRQH�GHOOD� PDJJLRU� SDUWH� GHOOH� LQL]LDWLYH� VRQR� VWDWH�� FRPH� JLj� GHWWR��VYROWH� GDJOL� DVVLVWHQWL�� 6L� q� SHUz� IDWWR� DQFKH� XQ� EXRQ� XVR� GL�WHFQLFL� H GL� LQVHJQDQWL� HVWHUQL�� SHU� OR� SL�� YRORQWDUL��6LJQLILFDWLYD��PD� QRQ� HQWXVLDVPDQWH�� DQFKH� OD� FROODERUD]LRQH� GL�³YRORQWDUL� FRPXQL´� FKH� KDQQR� VYROWR� FRPSLWL� GL� FRPSDJQLD��DFFRPSDJQDPHQWR� H� SUHSDUD]LRQH� VHQ]D� FRPXQTXH� PDL�VRVWLWXLUVL� FRPSOHWDPHQWH� DJOL� DVVLVWHQWL�� 6LD� SXUH� FRQ�GLIIHUHQ]H� TXDQWLWDWLYH� H� TXDOLWDWLYH� GD� 0LFUR� D� 0LFUR� H� GD�SHUVRQD�D�SHUVRQD��L�FDPELDPHQWL�YL�VRQR�VWDWL�/¶DQ]LDQR�q�PHQR�FRQFHQWUDWR�VXL�VXRL�VLQWRPL��q�PHQR�QRLRVR�H�ULSHWLWLYR� QHJOL� DWWHJJLDPHQWL� H� QHOOH� FRQYHUVD]LRQL�� IRUPXOD�ULFKLHVWH� FRPSOHWDPHQWH� QXRYH� H� QRQ� FHQWUDWH� HVFOXVLYDPHQWH�VXO� ELVRJQR� GL� DVVLVWHQ]D�� ULPHWWH� LQ� IXQ]LRQH� LO� VXR� FRUSR�� L�VXRL� VHQVL�� L� VXRL� VHQWLPHQWL�� ULVFRSUH� LO� SULYDWR�� O¶LQWLPLWj�� L�GHVLGHUL�� VL� SRQH� LQ� SRVL]LRQH� SVLFRORJLFD� ³SRVVLELOLVWD´� ULVSHWWR�DOOH� SURSRVWH� H� QRQ� GL� ULILXWR�� FRJOLH� H� VIUXWWD� OH� RSSRUWXQLWj�SDUWHFLSDQGR� DG� LQL]LDWLYH� FKH� SULPD� VL� FUHGHYDQR�LQLPPDJLQDELOL� SHU� OXL�� DVSHWWD� FRQ� LQWHUHVVH� JOL� DSSXQWDPHQWL��OH�VRUSUHVH��ID��SURSRQH��FROODERUD�HG�q�GLVSRQLELOH�'LPLQXLVFRQR�VLJQLILFDWLYDPHQWH�JOL�DWWULWL�� L� OLWLJL�� OH�JHORVLH�H� OH�ULYDOLWj� WUD� JOL� $Q]LDQL�� VL� ³VSH]]DQR´� L� FLUFROL� YL]LRVL� QHL�UDSSRUWL�� FL� VL� ³VSRVWD´� QHO� VHQVR� GHOOD� FRPXQLFD]LRQH� HG� LQ�VHQVR� ILVLFR�� LO� ³SURSULR� SRVWR´� LQ� FDPHUD�� D� WDYROD� R� QHO�VRJJLRUQR� QRQ� q� SL�� XQ� SRVVHGLPHQWR� DVVROXWR� HG� HVFOXVLYR��DQFKH� VH� LQ� PLQLPD� SDUWH�� FDPELDQR� LO� VLJQLILFDWR� HG� L� YDORUL�GHOOH� FRVH�� VL� FRQRVFRQR� DOWUL� FRPSDJQL� GHOOD� 0LFURFRPXQLWj� HG�DOWUL� LQ�DOWUH�0LFUR��VL� LQWHVVRQR�QXRYH�UHOD]LRQL�DQFKH� LQWLPH��VL�DYYLD� OD� FRUULVSRQGHQ]D�� VL� YLYRQR� LQVLHPH� QXRYH� HVSHULHQ]H� H�VL� SHUFHSLVFRQR� OH� HPR]LRQL�� VL� YLYH�� *OL� DVVLVWHQWL�HIIHWWLYDPHQWH� DWWLYDWLVL� QHOOD� VSHULPHQWD]LRQH� KDQQR� LPSDUDWR�D� FDPELDUH� UXROR�� D� ³PHWWHUVL� LQ� JLRFR´�� DG� XVFLUH� GDL� VROLWL�SDQQL� �FDPLFH�� FXFLQD�� SXOL]LH��� DG� LQVWDXUDUH� QXRYL UDSSRUWL� GL�FROODERUD]LRQH� FRQ� JOL� $Q]LDQL� H� QRQ� VROR� GL� GLSHQGHQ]D��O¶DVVLVWHQWH� QRQ� q� HVFOXVLYDPHQWH� ³DO� VHUYL]LR´� GHOO¶DQ]LDQR�� KD�LGHH�� VD� SURSRUUH�� VD� JLRFDUH�� O¶DVVLVWHQWH� DSSUHQGH� FRVH� QXRYH�
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SHU� JOL� $Q]LDQL�� RUJDQL]]D�� ID� GLYHUWLUH�� O¶DVVLVWHQWH� VD IDUH� H� VD�IDU� IDUH��PLJOLRUDQR� L� UDSSRUWL� WUD� FROOHJKL� SHUFKp� VL� ID� LQVLHPH��VL� VFRSURQR� FDUDWWHULVWLFKH� H� DELOLWj� VFRQRVFLXWH�� VL� SDUOD� GL� SL���FL� VL� FRQRVFH�� 9L� VRQR� QXRYL� LQFHQWLYL� SHU� IDUH� TXHVWR� ODYRUR��SXz� HVVHUH� JUDWLILFDQWH� SHUFKp� SXz� HVVHUH� YDULR H� SLHQR� GL�QRYLWj�� ³YDOH� OD� SHQD´� GL� DFTXLVLUH� VWUXPHQWL� SHU� VLVWHPDWL]]DUH�H� SURJUDPPDUH� LO� ODYRUR� DQLPDWLYR�� SHU� RVVHUYDUH�� SHU� FDSLUH� H�SHU�YHULILFDUH� L� ULVXOWDWL�� VL� q�SRWXWR�SDUWHFLSDUH�DO� FRUVR�SULYDWR�GL� FHUDPLFD�� DVVLVWHUH� D� WXWWL� JOL� LQWHUYHQWL� GHL� WHFQLFL�� SURYDUH�HG� LPSDUDUH�� YL� q� LQGX]LRQH�DO�PDQWHQLPHQWR�GHOO¶HVSHULHQ]D�� VL�DFFHWWDQR� OD� FRQVXOHQ]D� H� OD� VXSHUYLVLRQH�� JOL� DSSRUWL� HVWHUQL�QRQ� VRQR� LQWURPLVVLYL� PD� LQGLUL]]DQR�� VWLPRODQR�� FRQVHQWRQR� LO�FRQIURQWR��VRVWHQJRQR��IRUPDQR�$QFKH� LO� ³FOLPD� TXRWLGLDQR´�� QHO� VXR� FRPSOHVVR�� PLJOLRUD��DXPHQWD� LO� WRQR�� F¶q� SL�� ³PRYLPHQWR´�� ³FRORUH´�³IRUPD´�� LQ�0LFURFRPXQLWj�VXFFHGH�VHPSUH�TXDOFRVD�1RQRVWDQWH� VLD� VWDWR� IDWWR� XQ� JURVVR� VIRU]R� SHU� UHFXSHUDUH� L�FRQWDWWL� FRQ� O¶HVWHUQR� GHOOH� 0LFUR�� XQ� UDGLFDOH� H� GXUDWXUR�FDPELDPHQWR�GL� LPPDJLQH�q�DQFRUD� ORQWDQR�GDO�FRQFUHWL]]DUVL��D�TXHVWR� VFRSR� VL� GRYUHEEHUR� DWWLYDUH� PDJJLRUPHQWH� OH�$PPLQLVWUD]LRQL� ORFDOL� H� DQFRU� SL�� SUHFLVDPHQWH� RJQL� VLQJROR�$PPLQLVWUDWRUH�� LQWHUORFXWRUL� SULQFLSDOL� SHU� OD� SRSROD]LRQH� VXJOL�DFFDGLPHQWL� H� VXOOD� TXDOLWj� GHO� ODYRUR� H� GHOOH� DWWLYLWj� DOO¶LQWHUQR�GHOOD� FRPXQLWj�� /D� 0LFUR� q� H� GHYH� HVVHUH� SHUFHSLWD� FRPH� XQR�GHL�QXFOHL�GL�YLWD�GHO�SDHVH��3HU�TXHVWR�VL�q�ULSUHVR�D�ODYRUDUH�
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&$3,72/2��
$1=,$1,�,1�9$&$1=$�81�352*(772�3$57,&2/$5(

6WHIDQR�*KLGRQL�± :DOWHU�-DFTXHPHW
3DUWHQGR� GDO� SUHVXSSRVWR� FKH� O¶DWWLYD]LRQH� GHOOD� SHUVRQD�QHOO¶LQYHFFKLDPHQWR� q� JDUDQ]LD� GL� XQ� PDQWHQLPHQWR� GHOOH�SRWHQ]LDOLWj� SUHVHQWL� QHOO¶LQGLYLGXR�� HYLWD� O¶LQVWDXUDUVL� GL�DWWHJJLDPHQWL� SVLFRORJLFL� SDVVLYL� QHL� FRQIURQWL� GHOOD� UHDOWj�H�SXz�HVVHUH� GL� VWLPROR� D� SURFHVVL� GL� VRFLDOL]]D]LRQH�� VL� q� VYLOXSSDWR�XQ� SURJUDPPD� GL� $QLPD]LRQH� LQWHVD� QHOOD� VXD� SL�� DPSLD�GHILQL]LRQH�� XQD� SUDWLFD� VRFLDOH� RULHQWDWD� DOOD� PRGLILFD]LRQH� GHO�FRPSRUWDPHQWR� H� DO� PLJOLRUDPHQWR� GHOOD� TXDOLWj� GHOOD� YLWD�TXRWLGLDQD�� DWWUDYHUVR� OD� SUHVD� GL� FRVFLHQ]D� H� OR� VYLOXSSR� GL�HVLVWHQWL� H� SRWHQ]LDOL� PRWLYD]LRQL�� LQWHUHVVL�� FDSDFLWj� HG�HPRWLYLWj�UHSUHVVH�R�ODWHQWL�/¶HVSHULHQ]D� VL� q� SURSRVWD�GL�PRGLILFDUH� DOFXQL� DWWHJJLDPHQWL� HG�LQWHUSUHWD]LRQL� D� IDYRUH� GL� XQD� YLWD� GL� PLJOLRUH� TXDOLWj��FRQFHQWUDQGRVL� VXJOL� DVSHWWL� GL� FDUDWWHUH� SVLFRORJLFR� H�UHOD]LRQDOH�/D� YDFDQ]D� DO� PDUH� SHU� $Q]LDQL� DQFKH� QRQ� FRPSOHWDPHQWH�DXWRVXIILFLHQWL� ULHQWUD� LQ� TXHVWR� TXDGUR�� /¶$QLPD]LRQH� VL�SURSRQH�� FRQ� WHFQLFKH� ULFUHDWLYH�� OXGLFKH� H� FXOWXUDOL�� GL IDU�HVSULPHUH�� GL� IDU� IDUH�� GL� GLYHUWLUH�� 1HO� VRJJLRUQR� GL� YDFDQ]D�O¶DQ]LDQR� q� DWWLYR�� q� DO� FHQWUR� GHOO¶DWWHQ]LRQH�� q� FUHDWLYR�� q�SURWDJRQLVWD�� PD� SXz� DQFKH� ULSRVDUH� H� ULODVVDUVL�� ,O�FDPELDPHQWR� GL� OXRJR� DLXWD� H� VWLPROD� DOWUL� FDPELDPHQWL� FKH�ULJXDUGDQR� OD TXRWLGLDQLWj� HG� DQFKH� OD� VIHUD� DIIHWWLYD� LQ� VHQVR�ODWR� H� FKH� VRQR� WUDVIHULELOL� QHO� SURSULR� FRQWHVWR� GL� YLWD�SHUPDQHQWH��DO�ULHQWUR�GDO�VRJJLRUQR�,Q� WDO� VHQVR� OH� DWWLYLWj� GL� $QLPD]LRQH� UDSSUHVHQWDQR�PRGDOLWj�GL�ULDELOLWD]LRQH� H� GL� SUHYHQ]LRQH� VLD� ILVLFKH� FKH� SVLFRORJLFKH�� VLD�FRPXQLFDWLYH� FKH� UHOD]LRQDOL� HG� RULHQWDWH� DO� FDPELDPHQWR�� SXU�PLQLPR��GHO�FRPSRUWDPHQWR�6WLPROL�� RFFDVLRQL� HG� DWWLYLWj� LQWHQGRQR� UHQGHUH� O¶DQ]LDQR�SURWDJRQLVWD� GL� HVSHULHQ]H� QXRYH� DOORQWDQDQGROR� GDOOD�PRQRWRQLD� TXRWLGLDQD�� SHUPHWWHQGRJOL� GL� YLYHUH� PHQR�FRQFHQWUDWR� VXL� VXRL� VLQWRPL� GL� PDODWWLD� R� VXOOD� FRQWLQXD�ULFKLHVWD�GL�DVVLVWHQ]D�H�PHQR�ULSHWLWLYR�QHJOL�DWWHJJLDPHQWL�*Lj�VROR� O¶LGHD�GL� IDUH�XQ�YLDJJLR��GL�SDVVDUH�GHO�WHPSR�³DOWURYH´�q� GHQVD� GL� YLWDOLWj� HG� HQHUJLD�� UDSSUHVHQWD� XQ¶RFFDVLRQH�HFFH]LRQDOH� D� FDXVD� GHOO¶HWj� H� GHOOD� VLWXD]LRQH� GL� LQDELOLWj�� Ê� XQ�
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PRPHQWR� GLYHUJHQWH� ULVSHWWR� DOO¶DWWHVD�� DOOD� SDVVLYLWj�� DO� VHQVR�GL� LQXWLOLWj�� 6XJJHULVFH� FXULRVLWj�� HFFLWD]LRQH�� PHVVD� DOOD� SURYD�GHOOH� FDSDFLWj� GL� DGDWWDPHQWR� DG� XQD� VLWXD]LRQH� QXRYD�� QRQ�VHPSUH� WXWWR� TXHVWR� q� RJJHWWR� GHO� GHVLGHULR� GL� SHUVRQH� DQ]LDQH�FKH�YHGRQR�QHOO¶DELWXGLQH�H�QHOOD�URXWLQH�PRWLYR�GL�WUDQTXLOOLWj�6FHJOLHUH� GL� IDUH� XQD� YDFDQ]D� SRQH� O¶DQ]LDQR� ILQ� GD� VXELWR� LQ�DWWHJJLDPHQWR� DWWLYR�� 4XHVWR� EXRQ� LQL]LR� SURVHJXH� QHOODSUHSDUD]LRQH� DOOD� SDUWHQ]D� FKH� ULFKLHGH� XQD� PDJJLRUH�FRQFHQWUD]LRQH� VX� GL� Vp� LQ� WHUPLQL� SRVLWLYL�� IDUH� OD� YDOLJLD� �QHO�VHQVR� DOPHQR� GL� VFHJOLHUH� FRVD� PHWWHUFL� GHQWUR��� SUHSDUDUH� L�GRFXPHQWL� �SHU� HVHPSLR� OD� VFKHGD� VDQLWDULD��� SDUWHFLSDUH� DG�XQD� ULXQLRQH� FRQ� JOL� RUJDQL]]DWRUL� SHU� FRQRVFHUH� PHJOLR� L�GHWWDJOL� GHO� VRJJLRUQR� HG� DQFKH� JOL� DOWUL� ³YDFDQ]LHUL´� H� JOL�DVVLVWHQWL�� HVSULPHUH� OH� SURSULH� LGHH� H� SUHIHUHQ]H� ULVSHWWR� DOOH�DWWLYLWj��DL�GLYHUWLPHQWL�HG�DL�SDVVDWHPSL�/D� YDFDQ]D� ULVSRQGH� DQFKH� DG� XQ� ELVRJQR� GL� UHOD]LRQH� VRFLDOH�SHUFKp� FRQVHQWH� OD� SDUWHFLSD]LRQH� GL� SHUVRQH� SURYHQLHQWL� GD�GLIIHUHQWL� 0LFURFRPXQLWj� H� DQFKH� QRQ� LVWLWX]LRQDOL]]DWH�� LQ�TXHVWD�RFFDVLRQH�GXQTXH�VL�SRVVRQR� LQFRQWUDUH�H�FRQRVFHUH�DOWUL�$Q]LDQL� GHL� TXDOL� GLYHQWDUH� DPLFL�� FRQ� L� TXDOL� GLDORJDUH��FRQIURQWDUVL�� FROODERUDUH�� $� YROWH� VL� DYYLDQR� UHOD]LRQL� FKH�FRQWLQXDQR� DO� ULHQWUR�� LQ� RJQL� FDVR� VRQR�PRPHQWL� FKH� VWLPRODQR�XQD� ULIOHVVLRQH�VXOOD�SURSULD� FRQGL]LRQH�H� FKH�PHWWRQR� LQ� OXFH� OH�HQHUJLH� H� OH� ULVRUVH� HPRWLYH� FKH�� FROWLYDWH�� GXUDQR� SHU� WXWWD�O¶HVLVWHQ]D�� $Q]LDQL� SL�� DSHUWL� VRQR� GL� HVHPSLR� SHU� DOWUL� SL��WLPLGL� H� ULVHUYDWL�� ,Q� SL�� LO�PRPHQWR� GL� ULSRVR� H� GL� GLYHUWLPHQWR�GRQD�XQD� OXFH�GLYHUVD�DOOH�DWWLYLWj��D�YROWH�QRQ�PROWR�GLYHUVH�GD�TXHOOH� GHOOD� 0LFURFRPXQLWj�� ³JLRFDUH´� GLYHQWD� XQ� SDVVDWHPSR�GLYHUWHQWH�DQFKH�SHU�FKL�D�YROWH�VL�VHQWH�VPLQXLWR�R�DQQRLDWR�/D� YDFDQ]D� GLYHQWD� XQ� PRGR� SRVVLELOH� H� FRVWUXWWLYR� SHU�RFFXSDUH� LO� WHPSR� OLEHUR�� XQ� PRPHQWR� SHU� PLJOLRUDUH�O¶DFFHWWD]LRQH� GL� Vp� H� SHU� ULQQRYDUH� O¶LQWHUHVVH� SHU� OD� YLWD�� SHU�VFRSULUH� FKH� JOL� VFDPEL VRQR� DQFRUD� SRVVLELOL� H� FKH�� SHU� TXDQWH�VLDQR� OH� SURSULH� LQDELOLWj� H� OLPLWD]LRQL�� VL� SXz� HVVHUH� GL� DLXWR�DJOL�DOWUL�� ,O�FRQWHVWR�GLYHUVR��VLD�FRPH�OXRJR�FKH�FRPH�SHUVRQH��FRQVHQWH� GL� IDUH� XQ¶HVSHULHQ]D� GLYHUVD� GL� VH� VWHVVL�� GDWR� FKH�QRQ� q� QHFHVVDULR� PDQWHQHUH� L� FRPSRUWDPHQWL� DELWXGLQDUL� FKH� FL�FLUFRQGD� JLj� FRQRVFH� H� VL� DVSHWWD�� /¶RFFDVLRQH� IXRUL� GDOOD�URXWLQH� q� FDUDWWHUL]]DWD� GDO� FRQWLQXR� FRLQYROJLPHQWR� GHJOL� RVSLWL�GD�SDUWH�GHJOL�DVVLVWHQWL�FKH�IDFLOLWDQR� O¶LQWHJUD]LRQH�QHO�JUXSSR��OH� UHOD]LRQL� LQWHUSHUVRQDOL�� OD� SDUWHFLSD]LRQH� DOOH� DWWLYLWj��O¶LQVWDXUDUVL� GL� XQ� FOLPD� HPRWLYR� VHUHQR�� DFFRJOLHQWH��GLVSRQLELOH�,O� SURJUDPPD� GHOOH� DWWLYLWj� SUHYLVWH� PDQWLHQH� XQ� JUDQGH� OLYHOOR�GL� HODVWLFLWj� VLD� QHO� VHQVR� FKH� QHVVXQR� GHJOL� $Q]LDQL� q� REEOLJDWR�D� SDUWHFLSDUH�� VLD� FKH� SRVVRQR� HVVHUH� LQWURGRWWH� YDULD]LRQL� H�FDPELDPHQWL�� VLD� FKH� q� SUHYLVWD� XQD� FRVWDQWH� YHULILFD� H�
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YDOXWD]LRQH�FKH�FRLQYROJH�JOL� XWHQWL� VWHVVL� H� FKH�SXz� LQIOXHQ]DUH�L�FRQWHQXWL�*OL� DVVLVWHQWL�DQLPDWRUL� FRVWLWXLVFRQR� OD� ILJXUD� FHQWUDOH� VX� FXL�SRJJLD� OD� JUDQ� SDUWH� GHO� ODYRUR� H� GHOOH� LQL]LDWLYH�� (VVL� VRQR�FRVWDQWHPHQWH� SUHVHQWL� H� SXQWR� GL� ULIHULPHQWR� SHU� JOL� $Q]LDQL�QHOOD�YDFDQ]D�� VL� SUHVHQWDQR� ± GDWR� FKH� QRQ� VRQR� JOL� VWHVVL� FKH� RSHUDQR�QHOOH� GLYHUVH� 0LFURFRPXQLWj� ± H� LOOXVWUDQR� LO� ORUR�SURJUDPPD�QHOOD�ULXQLRQH�SUHOLPLQDUH�H�GXUDQWH�LO�YLDJJLR�� IDQQR� OD�SULPD�FRQRVFHQ]D�GL�RJQL�RVSLWH�H�GHL�VXRL�ELVRJQL��DQFKH�GDO�SXQWR�GL�YLVWD�GHOOH�VXH�QHFHVVLWj�VDQLWDULH��� RVVHUYDQR�� DVFROWDQR� H� LQWHUYHQJRQR� GXUDQWH� LO� VRJJLRUQR�VXOOH� HVLJHQ]H� GHJOL� $Q]LDQL� UHODWLYDPHQWH� DOO¶LJLHQH�SHUVRQDOH�� DOOH� SUHVFUL]LRQL� VDQLWDULH�� DOO¶DOLPHQWD]LRQH��DOOH� UHOD]LRQL� QHO� JUXSSR�� DOOH� FRPXQLFD]LRQL� FRQ� OH�IDPLJOLH�� WUDVPHWWRQR�HQWXVLDVPR�H�FUHDQR�OD�JLXVWD�DVSHWWDWLYD�� LQWHUYHQJRQR� SHU� HYLWDUH� HSLVRGL� GL� HPDUJLQD]LRQH�� GL�LVRODPHQWR��GHSUHVVLRQH��PDOLQFRQLD�� SURJUDPPDQR�� RUJDQL]]DQR� H� FRQGXFRQR� OH� DWWLYLWj� GL�$QLPD]LRQH�TXRWLGLDQH� WDUDQGROH� LQ� IXQ]LRQH�GHL� ULWPL�GHOOD�JLRUQDWD�� GHL� ELVRJQL� H� GHJOL� LQWHUHVVL� GHJOL� RVSLWL� FKH� VRQR�FRPXQTXH� OLEHUL� GL� SDUWHFLSDUH� R� QR� H� FKH� YHQJRQR� DLXWDWL�D� UHDOL]]DUH� L� ORUR� GHVLGHUL� H� OH� ORUR� SUHIHUHQ]H� QHO� FDVR�VLDQR�GLYHUVH�GDOOH�RS]LRQL�SUHYLVWH�� ODYRUDQR� XWLOL]]DQGR� OH� PHWRGRORJLH� GL� JUXSSR�� IDFLOLWDQGR�OD� VRFLDOL]]D]LRQH� IUD� JOL� XWHQWL� HG� LO� PROWLSOLFDUVL� GHL�UDSSRUWL�LQWHUSHUVRQDOL�/H�DWWLYLWj�FKH�YHQJRQR�SURSRVWH�VL�UDJJUXSSDQR�LQ���DUHH�� DSSURFFLR�� VRFLDOL]]D]LRQH� H� FOLPD� HPRWLYR �� VL� WUDWWD� GL�DWWLYLWj� FKH� VL� SRVVRQR� VYROJHUH� D� OLYHOOR� LQGLYLGXDOH�� GL�FRSSLD� H� GL� SLFFROR� JUXSSR� H� FKH� YDQQR� GDOOD� OHWWXUD� �GHO�TXRWLGLDQR�� GL� XQD� ULYLVWD� R�GL�XQ� OLEUR�� DOOD� FRQYHUVD]LRQH��FRQ� XQR� R� SL�� DOWUL� RVSLWL� H� FRQ� O¶DVVLVWHQWH� DQLPDWRUH���DOOH� SDVVHJJLDWH� �QHO� FHQWUR� GHOOD� ORFDOLWj�� VXOOD� VSLDJJLD��LQ� SLQHWD�� HFF��� DOOD� VFHOWD� GHO� WLSR� GL� LQWUDWWHQLPHQWR�� DOOR�VYROJLPHQWR�GL�JLRFKL�GL�VRFLHWj�H�GL�JUXSSR��WRUQHL�� DWHOLHU� SHU� LQWHUHVVH �� LQGLUL]]DWH� D� JUXSSL� SLFFROL� R� PHGL��VRQR� GL� VROLWR� GLUHWWH� GDOO¶DVVLVWHQWH�DQLPDWRUH� H� VSD]LDQR�GD� TXHOOH� IRFDOL]]DWH� VXO� EHQHVVHUH� ILVLFR� �ULODVVDPHQWR��JLQQDVWLFD� GROFH�� VSRUW� DGDWWL� DOO¶HWj�� D� TXHOOH� OHJDWH� DOOD�PDQXDOLWj�FKH�FRQVHQWRQR�GL�UHFXSHUDUH�DQWLFKH�DELWXGLQL�±ROWUH� D� PDQWHQHUVL� LQ� HVHUFL]LR� ± �FXFLWR�� PDJOLD��IRWRJUDILD�� EULFRODJH�� D� TXHOOH� GL� WLSR� HVSUHVVLYR� �WHDWUR��SLWWXUD�� FUHDWLYLWj�� FKH� VWLPRODQR� OD� VFRSHUWD� GL� QXRYH�ULVRUVH�H�R�SHUPHWWRQR�GL�FROWLYDUH�LQWHUHVVL�SHU� L�TXDOL�QRQ�F¶q�VWDWR�VSD]LR�LQ�SUHFHGHQ]D�
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� HYHQWL� LQ� JUDQGH� JUXSSR �� SURSRVWL� H� RUJDQL]]DWL�GDOO¶DQLPDWRUH�� TXHVWL� PRPHQWL� YHGRQR� OD� SDUWHFLSD]LRQH�DWWLYD� GHJOL� XWHQWL� QHOOH� IDVL� GL� SUHSDUD]LRQH� ROWUH� FKH�GXUDQWH� OR� VYROJLPHQWR� HIIHWWLYR�� O¶DWPRVIHUD� GL� YDFDQ]D�IDFLOLWD� OD� UHDOL]]D]LRQH� GL� TXHVWH� DWWLYLWj� FKH� YDQQR� GDOOH�IHVWH� �D� WHPD� R� SHU� TXDOFKH� ULFRUUHQ]D� FKH� ULJXDUGD� JOL�XWHQWL� FRPH�DQQLYHUVDUL� H� FRPSOHDQQL��� DOOH� JLWH� GL� WXWWD� OD�JLRUQDWD�� DOOH� YLVLWH� D� PRVWUH� H� PXVHL�� DOOD� SDUWHFLSD]LRQH�D�PDQLIHVWD]LRQL�FXOWXUDOL�R�OXGLFKH�� RFFDVLRQL� HFFH]LRQDOL �� VRQR� DWWLYLWj� FROOHJDWH� DG� RFFDVLRQL�SDUWLFRODUL�� D� YROWH� DQFKH� IRUWXLWH�� FKH� YHQJRQR� FROWH� SHU�LQVHULUH� QRYLWj� SLDFHYROL� HG� LQXVXDOL�� VL� WUDWWD� VSHVVR� GL�VSHWWDFROL� GL� YDULR� WLSR� FKH� SXU� FRQILQDQGR� O¶DQ]LDQR� QHO�UXROR� GL� VSHWWDWRUH� KDQQR� LO� SRWHUH� GL� FRLQYROJHUOR� GDO�SXQWR� GL� YLVWD� HPRWLYR� H� PDJDUL� DQFKH� GL� IDUJOL� IDUH�XQ¶HVSHULHQ]D� FKH� QRQ� VL� q�PDL� FRQFHVVR� SULPD��$QGDUH� DG�XQ� FRQFHUWR� q� PROWR� GLYHUVR� FKH� DVFROWDUH� PXVLFD� GD� XQD�UDGLR� R� GD� XQ� UHJLVWUDWRUH�� FRVu� FRPH� YHGHUH� XQD� SLqFH�WHDWUDOH� R� XQ¶RSHUHWWD� LQ� WHDWUR� q� UDGLFDOPHQWH� GLYHUVR�GDOOR�VWDUH�GDYDQWL�DO�WHOHYLVRUH�

'L�VROLWR� OD�YDFDQ]D�GXUD�GXH�VHWWLPDQH�HG�LQ�RJQL�JLRUQDWD�VRQR�LQVHULWH� DWWLYLWj� GLYHUVH�� DOOR� VFRSR� VLD� GL� RIIULUH� XQD� VFHOWD�DPSLD�� VLD� GL� QRQ� DQQRLDUH� FKL� q� DVVLGXR�� VLD� GL� VWLPRODUH�PROWH�HQHUJLH� H� ULVRUVH�� 8Q� HOHPHQWR� RUJDQL]]DWLYR� ULOHYDQWH� q�UDSSUHVHQWDWR� GDOO¶RUDULR� FKH� VSD]LD� GDOOH� �� GHO�PDWWLQR� DOOH�����2YYLDPHQWH�QHVVXQR�q�REEOLJDWR�D� IDUH�QLHQWH��Qp�D�FRQVLGHUDUH�WHXWRQLFDPHQWH�JOL� RUDUL�� VDOYR�TXHOOL� GHL�SDVWL��6H�q�YHUR�FKH� LQ�YDFDQ]D� FL� VRQR� FRPXQTXH� SL�� RSSRUWXQLWj� H� FKH� O¶DPELHQWH� q�LQYRJOLDQWH�� TXHVWD� HVSHULHQ]D� SXz� VXJJHULUH� LQWHUYHQWL� GL�FDPELDPHQWR� GHOOD� SURSULD� URXWLQH� GL� YLWD� DQFKH� DO� ULHQWUR� LQ�0LFURFRPXQLWj� R� QHOOD� SURSULD� DELWD]LRQH�� IRUVH� QRQ� VL� SRVVRQR�IDUH� ULYROX]LRQL��PD� TXDOFRVD� q� VRWWRSRVWR� VROR� DO� SURSULR� OLEHUR�DUELWULR�8Q� XOWLPR� DVSHWWR� LPSRUWDQWH� GL� TXHVWR� WLSR� GL� HVSHULHQ]D� q� LO�FRLQYROJLPHQWR� GHJOL� $Q]LDQL� QHOOD� YDOXWD]LRQH� GL� RJQL� YDULDELOH��GDOOD VWUXWWXUD�DOEHUJKLHUD��DOOH�DWWLYLWj�DQLPDWLYH��DOOD�TXDOLWj�H�TXDQWLWj�GHO� FLER��DOOD�SURIHVVLRQDOLWj�GHOO¶DQLPDWRUH��Ê�XQ�PRGR�SHU� ULFRQRVFHUH� ORUR� LPSRUWDQ]D� H� GL� WHVWLPRQLDUH�FRQFUHWDPHQWH� OD� FHQWUDOLWj� GHOOD� ORUR� SRVL]LRQH� ULVSHWWR� DO�VHUYL]LR�RIIHUWR�
,� ULVXOWDWL� RWWHQXWL� FRQ� TXHVWR� WLSR� GL� HVSHULHQ]D� DQLPDWLYD�DYYDORUDQR�OD�WHVL�FKH�XQ�LPSHJQR�DGHJXDWR�PD�FRQWLQXR�HG�XQD�VWLPROD]LRQH� VHQVRULDOH� VRQR� XWLOL� DG� XQ� PDQWHQLPHQWR� GHOOH�DELOLWj� QHXUR�SVLFRORJLFKH� QHOO¶DQ]LDQR�� ,� GDWL� UDFFROWL� FL�FRQIHUPDQR� FKH� DOO¶LQWHUQR� GHOOH� VWUXWWXUH� GRYH� LO� SURJUDPPD� q�VWDWR� UHDOL]]DWR� FRQ� DWWHQ]LRQH� DL� FDPELDPHQWL�� VL� VRQR�
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PDQLIHVWDWH� QXRYH�PRGDOLWj� GL� UHOD]LRQH� WUD� DQ]LDQR� HG� DQ]LDQR�H� WUD� $Q]LDQL� HG� DVVLVWHQWL�� 6L� VSH]]DQR� L� FLUFROL� YL]LRVL� GHL�UDSSRUWL� H� ³FL� VL� VSRVWD´� QHO� VHQVR� GHOOD� FRPXQLFD]LRQH�� ,Q� DOWUH�SDUROH��DFFDGH�TXDOFRVD��VL�³YLYH´�PHJOLR�
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'D�SDUHFFKL� DQQL� RUPDL�PL� RFFXSR�GL�$QLPD]LRQH�H�GL�$Q]LDQL�� D�FRQWDWWR� FRQ� XWHQWL� IUD� ORUR� PROWR� GLYHUVL� EHQFKp� VSHVVR� VLDQR�FRHWDQHL�� ,O� FDVR�� OD� IRUWXQD�� OH� YLFHQGH� GHOO¶HVLVWHQ]D��GHWHUPLQDQR� OD� YLWD� QHOOD� VXD� IDVH� FRQFOXVLYD�� ,� SL�� IRUWXQDWL�VRQR� FRPSOHWDPHQWH� VDQL� ³GL� DQLPD� H� GL� FRUSR´� H� DELWDQR� ILQR�DOO¶XOWLPR� QHOOD� ORUR� FDVD�� FLUFRQGDWL� GDOOD� ORUR� IDPLJOLD��WUDVFRUUHQGR� LO� WHPSR� FRQ� RFFXSD]LRQL� GL� ORUR� LQWHUHVVH�� $O� FDSR�RSSRVWR� VWDQQR� L� SL�� ³GLVJUD]LDWL´�� QHO� VHQVR� GL� FROSLWL� GDOOD�FDWWLYD� VRUWH��PDODWL�� D�YROWH�FRO� FHUYHOOR�DQQHEELDWR��R� ULGRWWL�D�FRQGXUUH� XQ¶HVLVWHQ]D� WULVWH� H� VROLWDULD�� QHOOD� TXDOH� OH� JLRUQDWH�WUDVFRUURQR� VHPSUH� XJXDOL� H� TXDVL� SULYH� GL� VHQVR�� 6RQR� TXHVWL�XOWLPL�D�SRSRODUH� OH�56$��VWUXWWXUH�VHPSUH�SL��VLPLOL�DG�RVSHGDOL�FKH� D� UHVLGHQ]H� SURWHWWH�� PD� JUDGHYROL� HG� DFFRJOLHQWL�� &KL� VWD�EHQH� R� FRPXQTXH� WLHQH� VRWWR� FRQWUROOR� L� SURSUL� ³DFFLDFFKL´��VFHJOLH� VH� IUHTXHQWDUH� L� &HQWUL� 'LXUQL�� OXRJKL� GL� ULWURYR� FKH�RIIURQR�RFFDVLRQL�GL�LQFRQWUR�H�RSSRUWXQLWj�SHU�LO�WHPSR�OLEHUR/H� GXH� VWUXWWXUH� VRQR� VSHVVR� IUD� ORUR� FROOHJDWH HG�LQWHUGLSHQGHQWL�� &RVu� DFFDGH� DQFKH� SHU� OD� PLD� HVSHULHQ]D�DFTXLVLWD� LQ� XQ� WHUULWRULR� OD� FXL� HFRQRPLD� VL� IRQGD�SULQFLSDOPHQWH� VXOO¶DJULFROWXUD� H� FKH� KD� XQ� SDVVDWR� GL� YLWD�FRQWDGLQD�� $QFKH� TXL� FRPH�DOWURYH� OH� DVSHWWDWLYH�GL� YLWD� VL� VRQR�DPSOLDWH� H� O¶HYROX]LRQH� GHO� PRQGR� GHO� ODYRUR� KD� OLPLWDWR� LO�WHPSR� LPSHJQDWR��4XL�JOL�$Q]LDQL�KDQQR�HVSHULHQ]D�GL� ODYRUR� ILQ�GD� JLRYDQLVVLPD� HWj� HG� KDQQR� YLVWR�� FRPH� WDQWL� FRHWDQHL�� L� ORUR�JHQLWRUL� H� SDUHQWL� ODYRUDUH� VHQ]D� WUHJXD� SUDWLFDPHQWH� ILQR� DOOD�PRUWH�� 3HU� ORUR� LO� ODYRUR� ULPDQH� O¶HOHPHQWR� SL�� LPSRUWDQWH� GHOOD�YLWD� H� GXQTXH� q� IRQWH� GL� GRORUH� QRQ� SRWHUVHQH� SL�� RFFXSDUH��7DQWR� SL�� RJJL�� FRQ� OD� YLWD� FKH� FRQWLQXD� SHU� OXQJKL� DQQL� GRSR�HVVHUH�DUULYDWL�DOOD�SHQVLRQH�3HU�TXHVWH�SHUVRQH�± FKH�QHOOD� ORUR�JLRYLQH]]D�KDQQR�FRQRVFLXWR�H� IDWWR� O¶HVSHULHQ]D� GHOOD� IDPLJOLD� SDWULDUFDOH� H� QHOOD� PDWXULWj�GHOOD� ORUR� YLWD� VL� WURYDQR� D� YLYHUH� VHQ]D� ODYRUR�� ORQWDQL� GDOOD�SURSULD� FDVD� H� GDL� SURSUL� ILJOL� ± GLYHQWDQR� FRPSDJQL� GL� YLDJJLR�FRVWDQWL� GHSUHVVLRQH�H� VHQWLPHQWL� GL� LQXWLOLWj��4XHVWD� FRQGL]LRQH�SXz� HVVHUH� XOWHULRUPHQWH� SHJJLRUDWD� TXDQGR� OD� GHFDGHQ]D� ILVLFD�FRQVHJXHQWH� DOOD� YHFFKLDLD� GHJHQHUD� LQ� PDODWWLD�� R� TXDQGR�O¶DVVHQ]D� GL� VHUYL]L� FRVWULQJH� D� IDUH� L� FRQWL� FRQ� OH� SURSULH�
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GLIILFROWj�H� OLPLWD]LRQL��R�TXDQGR� OD�FXOWXUD� LQ�FXL�VL�q� LPPHUVL�VL�FRQFHQWUD�VXJOL�VWHUHRWLSL�GHOOD�JLRYLQH]]D��GHOOD�EHOOH]]D�H�GHOOD�SURGXWWLYLWj��GHOOD�IDPLJOLD�IHOLFH�/¶$QLPD]LRQH� KD� XQD� IXQ]LRQH� LPSRUWDQWH� LQ� TXHVWR� FRQWHVWR��VRSUDWWXWWR� SHU� OD� VXD� YDOHQ]D� SUHYHQWLYD� FKH�� DWWUDYHUVR� OD�YDORUL]]D]LRQH�GHOOH� ULVRUVH SHUVRQDOL�� FRQVHQWH�GL� FRQWLQXDUH�DG�HVSDQGHUH� OD� SURSULD� LGHQWLWj�� ,QROWUH� OD� GLPHQVLRQH� ³D� PLVXUD�G¶XRPR´� GHOOH� VWUXWWXUH� FRQVHQWH� SL�� IDFLOPHQWH� GL� PDQWHQHUH�UDSSRUWL� FRQ� OD�FRPXQLWj�FLUFRVWDQWH��GDOOD�TXDOH�JOL�VWHVVL�RVSLWL�SURYHQJRQR�� 5LVSHWWR� DOOH� JUDQGL� VWUXWWXUH� FLWWDGLQH�� XQ� RVSLWH�GL� 56$� R� XQ� XWHQWH� GL� XQ� &HQWUR� 'LXUQR� GL� SURYLQFLD� VRIIURQR�PHQR� O¶DOORQWDQDPHQWR� GDOOD� SURSULD� FDVD�� SRVVRQR� PDQWHQHUH�OHJDPL� FRQ� FRQRVFHQWL� HG� DPLFL�� FRVu� FRPH� DELWXGLQL� GL� YLWD�OHJDWH�DL�QHJR]L��DL�SXEEOLFL�HVHUFL]L��DOOD�SDUURFFKLD��HFF�3XUWURSSR� VSHVVR� LO� VHUYL]LR� GL� $QLPD]LRQH� YLHQH� OLPLWDWR� D�SUDWLFKH� D� FDUDWWHUH� ULFUHDWLYR�� FKH� DQ]LFKp� VWLPRODUH� LO�SURWDJRQLVPR�� WHQGRQR�D� UHOHJDUH�JOL� RVSLWL� LQ�XQD�FRQGL]LRQH�GL�SDVVLYLWj�1RQRVWDQWH� OH� GLIILFROWj�� KR� LQFRQWUDWR� VLWXD]LRQL� LQ� FXL�O¶$QLPD]LRQH�q� WHQXWD� LQ� FRQVLGHUD]LRQH�HG�D� WHVWLPRQLDUOR� F¶q� LO�PRQWH� RUH� HOHYDWR�� FRQJUXHQWH� FRQ� OH� GLUHWWLYH� UHJLRQDOL� LQ�PHULWR�,�SULQFLSL�D�FXL�VL�LVSLUD�LO�ODYRUR�LQ�TXHVW¶DPELWR�VRQR�� LO� FRLQYROJLPHQWR� GHO� PDJJLRU� QXPHUR� GL� RVSLWL� FRPH�IUXLWRUL�GHOOH�GLYHUVH�DWWLYLWj� OD� FROODERUD]LRQH� GHJOL� RVSLWL� LQWHUHVVDWL� QHOOH� IDVL� GL�SURJHWWD]LRQH�H�GL�SUHSDUD]LRQH� OD� FROODERUD]LRQH� GHO� JUXSSR� GL� YRORQWDUL� D� WXWWH� OH� IDVL� GL�ODYRUR�� VLD� SHU� OD� JHVWLRQH� GHOOD� TXRWLGLDQLWj� VLD� SHU� OD�UHDOL]]D]LRQH�GHJOL�HYHQWL�SHULRGLFL� OD� FRQQHVVLRQH� FRQ� OH� UHDOWj� GHO� WHUULWRULR� LQ� FXL� VL�FROORFDQR�OD�56$�HG�LO�&HQWUR�'LXUQR� LO�FRLQYROJLPHQWR�LQ�UXROL�GLYHUVL�GHL�SDUHQWL�GHJOL�RVSLWL� OD� ULFHUFD� GHO� VXSSRUWR�� DQFKH� HFRQRPLFR�� GL� D]LHQGH� HG�LPSUHVH�ORFDOL�
/¶RELHWWLYR� SULQFLSDOH� q� TXHOOR� GL� UHQGHUH� SLDFHYROH� LO� WHPSR� GL�VRJJLRUQR�� 'L� FRQVHJXHQ]D� VL� FHUFD� GL� ULVYHJOLDUH� LQWHUHVVL� FKH�PDJDUL� QRQ� VRQR� VWDWL� FROWLYDWL� GXUDQWH� OD� YLWD� SUHFHGHQWH� SHU�PDQFDQ]D� GL� WHPSR� R� SHU� SUREOHPL� GL� DOWUR� WLSR� �SHU� HVHPSLR�HFRQRPLFL�R�FXOWXUDOL��,O� WHQWDWLYR� LQ� TXHVWR� VHQVR� q� TXHOOR� GL� HYLWDUH� FKH� OH� SURSRVWH�VLDQR� VYLOHQWL� SHU� JOL� RVSLWL� SHUFKp� SHUFHSLWH� FRPH� LQIDQWLOL�� R�VWXSLGH�� R� ULSHWLWLYH�� 3HU� TXHVWR� SHULRGLFDPHQWH� UHDOL]]R�5LFHUFKH�,QWHUYHQWR� FKH� FRQVHQWRQR� GL� UDFFRJOLHUH LQIRUPD]LRQL�VX� ELVRJQL�� LQWHUHVVL�� GHVLGHUL� GHJOL� XWHQWL�� HYLWDQGR� JURVVRODQL�HUURUL� FKH� VSHVVR� VRQR� SL�� GDQQRVL� GHOO¶DVVROXWD� DVVHQ]D� GL�LQL]LDWLYH�DQLPDWLYH�
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1RQ� VHPSUH� VL� WUDWWD� GL� DWWLYLWj� VYROWH� FRQ� TXHVWLRQDUL� FDUWDFHL�FKH� ULVXOWDQR� VWUXPHQWL� FRPSOLFDWL� SHU� L� GHVWLQDWDUL�� 3L�� VSHVVR�ULFRUUR� D� LQWHUYLVWH� LQIRUPDOL�� R� DG� LQFRQWUL� GL� JUXSSR�� GRYH� VL�SXz�SDUODUH�D�UXRWD�OLEHUD��VHQ]D�UHJROH�WURSSR�YLQFRODQWL�,Q� UHDOWj� PROWH� GHOOH� DWWLYLWj� VRQR� SUHGHILQLWH� R� SHUFKp� VRQR� D�FDUDWWHUH� VDQLWDULR� R� SUHYHQWLYR�� FRPH� OD� JLQQDVWLFD� GROFH� R� OD�ILVLRWHUDSLD�� R� SHUFKp� VRQR� ULFKLHVWH� GD� VLQJROL� XWHQWL�� FRPH� LO�JLRFR� GHOOH� FDUWH� R� GHOOD� WRPEROD�� OD� OHWWXUD� GHO� TXRWLGLDQR�� OD�FRPSLOD]LRQH� GHO� FUXFLYHUED�� $OWUH� VRQR� GLYHQWDWH� RUPDL�WUDGL]LRQDOL�� FRPH� OD� UHGD]LRQH� GL� XQ JLRUQDOH� LQWHUQR�� DIILGDWD�VSHVVR�DG�XQ�JUXSSHWWR�GL�LQWHUHVVDWL�FKH�VL�DXWRJHVWLVFH�$OWUH� DWWLYLWj� QDVFRQR� VSRQWDQHDPHQWH�� H� D� YROWH� DQFKH�FDVXDOPHQWH�� SHUFKp� VL� LQFRQWUDQR� L� ELVRJQL� H� JOL� LQWHUHVVL� GHJOL�$Q]LDQL� FRQ� OD� GLVSRQLELOLWj� GL� SDUHQWL� H� YRORQWDUL�� $OO¶DQLPDWRUH�LQ� TXHVWR� FDVR� VSHWWD� GL� IRUQLUH� LO� VXSSRUWR� FKH� FRQVHQWH� GL�VXSHUDUH� JOL� HYHQWXDOL� RVWDFROL� H� UHQGH� O¶LGHD�� LO� SURJHWWR��HIIHWWLYDPHQWH�UHDOL]]DELOL�$OO¶LQWHUQR� GHOO¶DQQR� VRQR� SUHYLVWL� SRL� DOFXQL� PRPHQWL�SDUWLFRODUL�� SL�� LPSHJQDWLYL�� PD� DQFKH� SL�� YLYDFL�� FKH�LQWHUURPSRQR� OD� URXWLQH�� Ê� VX� TXHVWL� FKH� LQ� JHQHUH� JOL� RVSLWL� VL�HVSULPRQR� VLD� LQ� WHUPLQL�GL� LQGLFD]LRQL�JHQHUDOL�� VLD� VSHFLILFDQGR�OH� FDUDWWHULVWLFKH� FKH� TXHVWL� HYHQWL� GRYUHEEHUR� DYHUH�� ,Q� PROWH�RFFDVLRQL�� SRL�� FKL� YHGH� OD� SURSULD� SURSRVWD� WUDVIRUPDWD� LQ�UHDOWj�q�GLVSRQLELOH�D�SDUWHFLSDUH�DLXWDQGR� LQ�TXDOFKH�PDQLHUD�D�UHDOL]]DUOD�� ,Q� TXHVWR� PRGR� OH� SHUVRQH� VL� VHQWRQR� PROWR� SL��DQLPDWH�GL�TXDQGR�LO�ORUR�UXROR�VL�ULGXFH�D�TXHOOR�GL�VSHWWDWRUH�
,O�WRUQHR�GL�FDUWHÊ� LO� PRGR� LQGLYLGXDWR� GDJOL� DSSDVVLRQDWL� GL� EULVFROD�� VFDOD�TXDUDQWD�� VFRSD�� UDPLQR�� HFF�� SHU� PHWWHUH� LQ� SULPR� SLDQR� OD�ORUR�SDVVLRQH�&Lz�FKH�UHQGH�SDUWLFRODUH�TXHVWD�LQL]LDWLYD�q�FKH�� VL� UHDOL]]D� DOO¶LQWHUQR� GL� XQ� WHUULWRULR� FKH� YD� ROWUH� L� FRQILQL�FRPXQDOL� LQ� FROODERUD]LRQH IUD� 56$�� &HQWUL� 'LXUQL�� &LUFROL�5LFUHDWLYL�� $VVRFLD]LRQL� GL� YRORQWDULDWR� H�R� FXOWXUDOL��D]LHQGH� ULFKLHGH�XQ¶LVFUL]LRQH�PD�QRQ�XQD�TXRWD�GL�SDUWHFLSD]LRQH� ULFKLDPD� QRQ� VROR� JOL� RVSLWL�XWHQWL� GHOOH� GLYHUVH� VWUXWWXUH�SHU� $Q]LDQL� HG� L� ORUR� SDUHQWL�� PD� DQFKH� ³HVWHUQL´� FKH�SRUWDQR�XQD�YHQWDWD�GL�QRYLWj�H� FKH�PROWLSOLFDQR� LQFRQWUL� H�UHOD]LRQL� IDFLOLWD� O¶LQFRQWUR� H� OD� QDVFLWD� GL� UHOD]LRQL� GL� DPLFL]LD� FKH�SRVVRQR�HVVHUH�FROWLYDWH�DQFKH�VXFFHVVLYDPHQWH� JDUDQWLVFH�� DWWUDYHUVR� VSRQVRU�� SUHPL� SHU� L� YLQFLWRUL� H��GXUDQWH LO� WRUQHR�� ³PHUHQGH´� DSSHWLWRVH� H� IXRUL�GDOO¶RUGLQDULR� �OH� D]LHQGH� HG� L� FRPPHUFLDQWL� RIIURQR�YROHQWLHUL�L�ORUR�SURGRWWL�
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� YLYDFL]]D� FRQ� OR� VSLULWR� GL� FRPSHWL]LRQH� OD� PRQRWRQLD� GL�JLRUQDWH� GL� VROLWR� FDUDWWHUL]]DWH� SL�� GDOO¶DWWHVD� H� GDO�IDWDOLVPR�

,O�&RQFHUWR,Q� TXHVWR� FDVR� VL� WUDWWD� GL� XQD� VHUDWD� GHGLFDWD� DOOD� PXVLFD�FODVVLFD� R� DOO¶RSHUHWWD�� *HQHUL� GL� VROLWR� SRFR� IUHTXHQWDWL� H� QRQ�VROR� GDJOL� $Q]LDQL� SHUFKp� LPSHGLWL�� PD� DQFKH� SHU� FKL� YLYH�ORQWDQR� GDOOH� FLWWj� GRWDWH� GL� WHDWUL� R� GL� VDORQL� DGDWWL�� ,Q� TXHVWL�XOWLPL� DQQL�� FRO� FDPELDUH� GHOO¶XWHQ]D�� DQFKH� OD� FRVLGGHWWD�PXVLFD� OHJJHUD�q� ULFKLHVWD� DWWUDYHUVR� FDQWDQWL� H�EDQG�VSHFLDOLVWL�QHO�³OLVFLR´�SLXWWRVWR�FKH�QHL�ULWPL�VXGDPHULFDQL�/¶RFFDVLRQH� q� GXQTXH� JKLRWWD� DQFKH� SHU� L� FLWWDGLQL� GL� WXWWH� OH�HWj��DSSDVVLRQDWL�GHO�JHQHUH�/H� GLVSRQLELOLWj� HFRQRPLFKH� LQIOXHQ]DQR� OD� VFHOWD� GHJOL� DUWLVWL��6SHVVR� DFFDGH� FKH� FL� VLDQR�SDUWHFLSD]LRQL� JUDWXLWH�� SHU� HVHPSLR�GHOOD� EDQGD� FRPXQDOH� FKH� SRUWD� XOWHULRUH� DOOHJULD�� 2SSXUH� GL�JUXSSL� JLRYDQLOL� ORFDOL� FKH� FRVu� IDQQR� HVSHULHQ]D�� 2� DQFRUD� GL�DSSDVVLRQDWL� VROLVWL� FKH�PHWWRQR� D� GLVSRVL]LRQH� OD� ORUR� DUWH� H� OH�ORUR� FRPSHWHQ]H� SHU� XQD� VHUDWD� SL�� LQIRUPDOH�� LQ� FXL� JOL�VSHWWDWRUL�VRQR�FRLQYROWL�LQ�FRUL�
/D�JLWD�³IXRUL�SRUWD´3HU� FKL� YLYH� LQ� VLWXD]LRQH� GL� VFDUVD� DXWRQRPLD� GL� PRYLPHQWR��FRQ�VFDUVL�SURJUDPPL�SHU� LO� IXWXUR��YHGHUH�³DO�GL� Oj�GHO�FDQFHOOR´�VLJQLILFD� ULSUHQGHUH� LO� FRQWDWWR� FRO� PRQGR� HVWHUQR� H� VYDJDUVL� LQ�PDQLHUD� LQFRQVXHWD� ULVSHWWR� DOOH� DWWLYLWj�SUDWLFDWH�QRUPDOPHQWH��7DQWR� SL�� VH� D� SDUWHFLSDUH� VRQR� OH� SHUVRQH� FRQ� GLIILFROWj�PRWRULH� H� GL� GHDPEXOD]LRQH�� FKH� RJJL� FRVWLWXLVFRQR� OD� WLSRORJLD�SUHYDOHQWH� GHJOL� RVSLWL� 56$�� ,� ��� SRVWL� GHO� SXOOPDQ� GHOOD� JLWD�VRQR� RFFXSDWL� GD� SHUVRQH� FRQ� GLVDELOLWj� SL�� R� PHQR� JUDYL� FRQ�DOWUHWWDQWL� DFFRPSDJQDWRUL� �SDUHQWL� H�R� YRORQWDUL�� FKH� VRQR�QHFHVVDUL� SHU� FRQVHQWLUH� DL� JLWDQWL� GL� ³PXRYHUVL´� XQD� YROWD�DUULYDWL� D� GHVWLQD]LRQH�� /¶DVSHWWR� LPSRUWDQWH�GL�TXHVWD� LQL]LDWLYD�q� SURSULR� FKH� UDSSUHVHQWD� XQ¶RFFDVLRQH� HFFH]LRQDOH� SHU� FKL�SDUWHFLSD�H� LQVLHPH�YXROH�WUDVPHWWHUH�XQ�PHVVDJJLR�GL�VSHUDQ]D��H� TXDOFKH� VXJJHULPHQWR� SUDWLFR� VX� FRPH� VXSHUDUH� DOFXQL�RVWDFROL�� D� FKL� ULWLHQH� OD� VXD� YLWD� FRPSOHWDPHQWH� SULYD� GL�PRPHQWL�SLDFHYROL�H�GL�RSSRUWXQLWj�/¶XQLFR� YHUR� SUREOHPD� LQ� TXHVWL� FDVL� q� OD� IDWLFD� ILVLFD� FKH� GHYH�HVVHUH�SURSRU]LRQDWD�DOOH�HIIHWWLYH� ULVRUVH�GHL�JLWDQWL��'XQTXH� OD�PHWD� QRQ� GHYH� HVVHUH� WURSSR� ORQWDQD�� H� O¶LWLQHUDULR� ± XQD� YROWD�JLXQWL� D� GHVWLQD]LRQH� ± QRQ� GHYH� HVVHUH� WURSSR� DPEL]LRVR�� OD�SLDFHYROH]]D� GHOO¶DWWLYLWj� VWD� VRSUDWWXWWR� QHO� IDUH� TXDOFRVD� GL�GLYHUVR�H�QHOOD�FRPSDJQLD�



���
)HVWH&L� VRQR� GLYHUVH� RFFDVLRQL� SHU� RUJDQL]]DUH� GHOOH� IHVWH�� L�FRPSOHDQQL� GL� RVSLWL� HG� XWHQWL�� OH� VROHQQLWj� UHOLJLRVH� �1DWDOH��3DVTXD�� HFF��� H� SDJDQH� �IHUUDJRVWR�� FDUQHYDOH�� HFF���� OH� VDJUH�GHOOD� WUDGL]LRQH�FRQWDGLQD��OD� IHVWD�GL�SULPDYHUD�� OD�YHQGHPPLD��OD�WUHEELDWXUD��HFF����JOL�HYHQWL SURJHWWDWL�VSHFLILFDPHQWH�7XWWH� TXHVWH� RFFDVLRQL� KDQQR� GHOOH� FDUDWWHULVWLFKH� FRPXQL� FKH�ULJXDUGDQR�� LO� FLER� ± FKH� VL� WUDWWL� GL� XQ� SRPHULJJLR� R� GL� XQ¶LQWHUD�JLRUQDWD�� LO� PHQ�� q� ³IXRUL� RUGLQDQ]D´�� ULFFR� GL� SUHOLEDWH]]H�H�GL�JRORVLWj�� OD� FHQWUDOLWj� GHOO¶RVSLWH�XWHQWH�� D� GLPRVWUD]LRQH� FKH� OD�VWUXWWXUD� HG� L� VXRL� VHUYL]L� VRQR� DOOH� GLSHQGHQ]H� GHJOL�$Q]LDQL� FKH� OH� SRSRODQR� H� FKH� L� SDUHQWL� H� JOL� DPLFL� VRQR� Ou�SHU� IDUH� HIIHWWLYDPHQWH� FRPSDJQLD� VFDPELDQGR�HVSHULHQ]H��ULFRUGL��QRWL]LH�� O¶DSHUWXUD� DQFKH� DJOL� HVWHUQL� FKH� YRJOLRQR� FRJOLHUH�XQ¶RFFDVLRQH�GL�FRQWDWWR�H�GL�LQFRQWUR�FRQ�TXHVWD�UHDOWj�� O¶DWPRVIHUD� GL� IHVWD�� LQ� FXL� LO� WHPSR� WUDVFRUUH�SLDFHYROPHQWH� FDQFHOODQGR� R� DOPHQR� DOORQWDQDQGR� LO� YXRWR�GL�PROWL�PRPHQWL�� DWWLYLWj� GL� LQWUDWWHQLPHQWR� FKH� VRQR� LQWHVH� D�FRPSOHWDPHQWR� GHOOD� SLDFHYROH]]D� GHOO¶RFFDVLRQH�� PD� FKH�QRQ� YRJOLRQR� Qp� GLVWXUEDUH�� Qp� GLVWUDUUH� GDOO¶LQFRQWUR� FRQ�SDUHQWL�HG�DPLFL�� OD� PXVLFD� FKH� GHYH� IDUH� GD� VRWWRIRQGR� SHU� WXWWD� OD�JLRUQDWD�� PD� FKH� ³HVSORGH´� LQ� DOFXQL� PRPHQWL� SHU� IDU�JRGHUH� D� WXWWL� OD� EHOOH]]D� GL� XQ� EUDQR�� OD� EUDYXUD� GL� XQ�DUWLVWD�
8QR� GHJOL� DVSHWWL� SRVLWLYL� GL� TXHVWL� HYHQWL� GHULYD� GDOOD� QHFHVVLWj�GL� XQ� SUHOXGLR�� FLRq� GL� XQD� SUHSDUD]LRQH� DQWHFHGHQWH� LO�YHULILFDUVL� GHOOD� IHVWD�� ,Q� TXHVWD� VRUWD� GL� SUHDPEROR��SLDQLILFDQGR�SHU�WHPSR�WXWWR�FLz�FKH�q QHFHVVDULR�DOOD�JLRUQDWD�H�DOOD� SDUWLFRODUH� RFFDVLRQH�� q� SRVVLELOH� FRLQYROJHUH� JOL� RVSLWL�SHUFKp� GLDQR� XQD�PDQR� QHOOD� SUHSDUD]LRQH� LQ� UDSSRUWR� DOOH� ORUR�SRVVLELOLWj�'DJOL� LQYLWL�� DL� FDUWRQFLQL� FRO�PHQ��� DO� FRQWDWWR� FRL� SDUHQWL� H� JOL�DPLFL� GD� LQYLWDUH�� DOO¶DOOHVWLPHQWR� GHO� WDYROR� GD� SUDQ]R� FKH� SXz�HVVHUH� SHUVRQDOL]]DWR� R� GHL� WDYROL� FRO� EXIIHW�� DOOD� UHDOL]]D]LRQH�GL� SLFFROL� GRQL�ULFRUGR� GD� FRQVHJQDUH� D� ILQH� JLRUQDWD� D� FKL� O¶KD�DOOLHWDWD�� 6RQR� DOFXQH� GHOOH� DWWLYLWj� D� FXL� JOL� RVSLWL� SDUWHFLSDQR�DWWLYDPHQWH� H� VSHVVR� FRQ� SLDFHUH�� SHUFKp� LQ� TXHVWR� FRQWHVWR�SHUGRQR� O¶DVSHWWR� GL� ULHPSLWLYL� H� GLYHQWDQR� LPSHJQL� HIIHWWLYL�� D�FXL� q� QHFHVVDULR� GHGLFDUH� GHO� WHPSR� SHU� OD� EXRQD� ULXVFLWD�GHOO¶HYHQWR�
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���� ',)),&2/7¬�(�266(59$=,21,
$FFDQWR� D� WXWWR� TXHVWR�� FKH� UDSSUHVHQWD� O¶DVSHWWR� SRVLWLYR� H�JUDWLILFDQWH� GHOOD� VLWXD]LRQH�� FL� VRQR� OLPLWD]LRQL� H� GLIILFROWj� FKH�LQ�TXHVWL�DQQL�KR�YLVWR�ULSHWHUVL�H�ULSUHVHQWDUVL�SL��YROWH�6HJXH� XQ� EUHYH� HOHQFR� FKH� KD� OR� VFRSR� GL� WUDQTXLOOL]]DUH� DOWUL�FROOHJKL� FKH�� ODYRUDQGR� LQ� VROLWXGLQH� H� SULYL� GL� FRQWDWWL�� WHQGRQR�DG� DWWULEXLUVL� OD� UHVSRQVDELOLWj� GL� TXDOVLDVL� IDWWR� VL� YHULILFKL��,QROWUH�� EHQFKp� YHORFHPHQWH�� FUHGR� VLD� XWLOH� DQFKH� SHU�HYLGHQ]LDUH� TXDOL� VWUDGH� VDUHEEH� RSSRUWXQR� SHUFRUUHUH� QHL�SURVVLPL� DQQL�� FRQVLGHUDQGR� LO� IDWWR� FKH� OD� SRSROD]LRQH� DQ]LDQD�VWD�DXPHQWDQGR�
x 6WDWLFLWj�GHL�FRQWHQXWL3HU� OD� ORUR� QDWXUD� GL� OXRJKL� GHVWLQDWL� D� SHUVRQH� DQ]LDQH�� DO�WHUPLQH� GHOOD� ORUR� HVLVWHQ]D�� OD� 56$� HG� LO� &HQWUR� 'LXUQR� VRQR�SLXWWRVWR� UHIUDWWDUL� DOOH� LQQRYD]LRQL� GL� TXDOVLDVL� JHQHUH��FRPSUHVH� TXHOOH� FKH� ULJXDUGDQR� L� FRQWHQXWL� DQLPDWLYL�� *OL� VWHVVL�RVSLWL� VSHVVR�VL�PRVWUDQR� UHVWLL�DG� LQWUDSUHQGHUH�QXRYH�VWUDGH�H�DG�DIIURQWDUH�VLWXD]LRQL�FKH�QRQ�FRQRVFRQR�3HU� TXHVWR� OH� DWWLYLWj� FKH� VL� SURSRQJRQR� VHPEUDQR� HVVHUH� SRFR�FUHDWLYH�HG�RULJLQDOL�'¶DOWUD� SDUWH� OD� VHPSOLFLWj� HG� LO� ULIHULPHQWR� DO� JLRFR� FKH�FDUDWWHUL]]DQR� PROWH� GHOOH� DWWLYLWj� SURSRVWH� DJOL� $Q]LDQL�ULVXOWDQR�SRFR�VWLPRODQWL�R�DGGLULWWXUD�VYLOHQWL�,QILQH� OH� RFFXSD]LRQL� DVWUDWWH� HG� LQWHOOHWWXDOL� LQFRQWUDQR�RVWDFROL�RJJHWWLYL� QHOOD� VFDUVD� VFRODUL]]D]LRQH�� QHOOD� GLPLQX]LRQH� GHOOD�YLVWD� R� GHOO¶XGLWR�� QHOOD� GLIILFROWj� DG� LQGLYLGXDUH� DUJRPHQWL�LQWHUHVVDQWL�SHU�XQ�³SXEEOLFR´�YDVWR�Ê� XQ� FLUFROR� YL]LRVR� FKH� SHJJLRUD� VH� O¶RFFXSD]LRQH� ULFKLHGH� FKH�VL�PRGLILFKL�O¶RUJDQL]]D]LRQH�GHOOD�VWUXWWXUD�
x 0HWRGRORJLD�GL�LQWHU YHQWR/¶$QLPD]LRQH�VL�EDVD�VXOOD�VRFLDOL]]D]LRQH�H�VXO� ODYRUR�GL�JUXSSR�LQ� WXWWL� L� VXRL�DVSHWWL��0D� OD� WUDVIRUPD]LRQH�GHOOH�&DVH�GL�5LSRVR�LQ� 56$� �5HVLGHQ]H� 6DQLWDULH� $VVLVWHQ]LDOL��� O¶DXPHQWR� GHJOL�RVSLWL� FRQ� GLIILFROWj� GL� PRYLPHQWR� R� DGGLULWWXUD� DOOHWWDWL�� LO�SHUVRQDOH� ULGRWWR� ULVSHWWR� DOOH� QHFHVVLWj�� UHQGRQR�PROWR� GLIILFLOH�IDU� LQFRQWUDUH�JOL�RVSLWL� IUD� ORUR�H�ULXQLUOL� LQ�VSD]L�FRQGLYLVL��GRYH�SRWHU� FKLDFFKLHUDUH� PD� DQFKH� ³ODYRUDUH´� LQVLHPH�� DLXWDQGRVL� D�YLFHQGD��3XU� VHQ]D�FKH�QHVVXQR�VLD� FKLXVR�D� FKLDYH R�VHQ]D�FKH�FL� VLDQR� VSD]L� LQWHUGHWWL� H� SURLELWL�� UDUDPHQWH� JOL� $Q]LDQL� VWDQQR�IUD� GL� ORUR� SHU� OLEHUD� VFHOWD� H� DQFRU� SL�� UDUDPHQWH� OR� IDQQR� FRQ�VRGGLVID]LRQH�,Q� DOFXQL� FDVL� JOL� VWHVVL� HGLILFL� QRQ� SUHYHGRQR� VSD]L� DGHJXDWL� GD�GHVWLQDUH� DOOH� DWWLYLWj� DQLPDWLYH�� SULYLOHJLDQGR� O¶LQIHUPHULD�� JOL�
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VWXGL�PHGLFL�� O¶DPSLH]]D� GHL� FRUULGRL� GRYH� GHYRQR� SDVVDUH� VHGLH�D�URWHOOH�&RVu� VL� q� VSHVVR� FRVWUHWWL� D� WURYDUH� VROX]LRQL� QRQ� VHPSUH�DGHJXDWH� DOOH� QHFHVVLWj�� H� D� ODYRUDUH� FRQ� SRFKH� SHUVRQH��TXDQGR� QRQ� FL� VL� GHYH� GHGLFDUH� DG� XQ� RVSLWH� SHU� YROWD�� LQ�LQWHUYHQWL�LQGLYLGXDOL�SHU�HVHPSLR�SHU�L�QXRYL�LQJUHVVL�Ê� PROWR� FRPSOLFDWR� VWLPRODUH� OH� UHOD]LRQL� LQWHUSHUVRQDOL� IUD� JOL�RVSLWL� H� DQFRU� GL� SL�� VSLQJHUH� DOOD� FROODERUD]LRQH� R� DOO¶DLXWR�YLFHQGHYROH�
x &DOHQGDULR�$QLPDWLYR/D� VLWXD]LRQH� DWWXDOH� VSLQJH� DOOD� SDVVLYLWj� H� DOO¶LPPRELOLVPR� H�FRVu� JOL� DQLPDWRUL� VRQR� FRVWUHWWL� DG� HVVHUH� FRQWLQXDPHQWH�SURSRVLWLYL��VROR�UDUDPHQWH�ULVSRQGHQGR�DL�GHVLGHUL�HG�DL�ELVRJQL�GHL� ORUR� XWHQWL�� &Lz� UHQGH� GLIILFLOH� OD� FRQGLYLVLRQH� H� OD�FRPSDUWHFLSD]LRQH GD� SDUWH� GHJOL� $Q]LDQL�� 3L�� FKH�XQ¶RSSRUWXQLWj�� O¶$QLPD]LRQH� VL� WUDVIRUPD� LQ� XQ� HOHQFR� GL�VHUYL]L�RFFDVLRQL�SDVVDWHPSL� IUD� FXL� RJQXQR� SXz� VFHJOLHUH�� QHOOD�VSHUDQ]D�GL�WUDVFRUUHUH�GHO�WHPSR�SLDFHYROH�6XEHQWUD� LQ� PROWL� FDVL� QHJOL� VWHVVL� DQLPDWRUL� XQ� VHQWLPHQWR� GL�LPSRWHQ]D� FKH� JHQHUD� GHSUHVVLRQH�� 'LIILFLOH� HVVHUH� FUHDWLYL��'LIILFLOH� ODYRUDUH� ³VXO� SURFHVVR´� DQ]LFKp� VXL� SURGRWWL�� 3L�� IDFLOH�SURSRUUH� GL� IDUH� VHPSOLFL� ODYRUHWWL� SLXWWRVWR� FKH� ULXVFLUH� DG�LQFXULRVLUH� HG� LQWHUHVVDUH�� &Lz� SRVWXOHUHEEH� XQD� FRQWLQXD�ULFHUFD�� XQ� DJJLRUQDPHQWR� FRVWDQWH� FKH�� IUD� O¶DOWUR�� QHVVXQR�ULFKLHGH��SHUFKp�SRFR�YLVLELOH�
x 3UREOHPL�RUJDQL]]DWLYLÊ� XQ� DUJRPHQWR� GL� IRQGR�� 3HUDOWUR� IRQGDWR� VXOOD� ILORVRILD� VWHVVD�GHOOD� 56$� H� SL�� DPSLDPHQWH� VXOOD� FXOWXUD� LPSHUDQWH� FKH� ULGXFH�O¶DQ]LDQR�D�SHUVRQD� LQXWLOH�DO�VLVWHPD��RJJHWWR�GL�FRQVLGHUD]LRQH�SL�� SHU� GRYHUH� XPDQR� FKH� SHU� HIIHWWLYD� VHQVLELOLWj�� 'L� TXHVWL�XOWLPL� DQQL� q� OD� FRQFHQWUD]LRQH� VXOO¶DVSHWWR� VDQLWDULR� D� VFDSLWR�GL� DOWUH� LVWDQ]H�� &L� VRQR� SRL� DQFKH� L� GLULWWL� GHL� ODYRUDWRUL� FKH�XQLWL� DOOH ULVWUHWWH]]H� HFRQRPLFKH� ULGXFRQR� OH� SRVVLELOLWj� GL�D]LRQH�&RVu� RJQL� ULFKLHVWD� R� QHFHVVLWj� SXz� GLYHQWDUH� XQ� SUREOHPD�LQVRUPRQWDELOH�� (� XQ� SR¶� DOOD� YROWD� DQFKH� O¶DQLPDWRUH� SL��DJJXHUULWR� VL� DUUHQGH�� OLPLWDQGR� OH� VXH� HVLJHQ]H� H� ULGXFHQGR� OD�TXDOLWj�GHOOH�RIIHUWH�SHU�JOL�XWHQWL�
x ,QFDSDFLWj�GHJOL�DQLPDWRUL�SHU�IDUH�3(57���SURJUDPPL6L� HYLGHQ]LD� TXDQGR� VL� FHUFD� GL� ULXQLUH� SL�� DWWLYLWj� LQ� XQ¶XQLFD�RFFDVLRQH�� ,Q� TXHVWR� FDVR� DL� SUREOHPL� RUJDQL]]DWLYL� VL�DJJLXQJRQR� OH� FDUHQ]H� GL� LGHD]LRQH� H� SURJHWWD]LRQH� H� XQD� VRUWD�GL� WLPRUH� SHU� O¶LJQRWR�� QHO� VHQVR� GL� QRQ� SUHYHQWLYDPHQWH�VSHULPHQWDWR�� FKH� IUHQDQR� JOL� HQWXVLDVPL� VXO� QDVFHUH� H�LPSHGLVFRQR�TXDOVLDVL�HVSORUD]LRQH�



���
x 3HUVRQDOH�DQLPDWLYR�QRQ�VXIILFLHQWH1HOOH� 56$� H� QHL� &HQWUL� 'LXUQL� SHU� $Q]LDQL� GHOOD� /RPEDUGLD� VL� ID�SRFD $QLPD]LRQH�QHO�VXR�SLHQR�VLJQLILFDWR�,Q�TXHVWL�XOWLPL�DQQL� OH� ULFKLHVWH�DOO¶DQLPDWRUH�QRQ�KDQQR� WHQXWR�FRQWR� GHO� VXR� UXROR� H� GHOOD� VXD� IXQ]LRQH� H� TXHVWR� KD� DYXWR�FRQVHJXHQ]H� DQFKH� VXL� VXRL� FRPSLWL�� 3HU� HVHPSLR� JOL� YHQJRQR�DIILGDWH� PDQVLRQL� SL�� GD� HGXFDWRUH� R� GD� ULDELOLWDWRUH�� 3HU�HVHPSLR� JOL� YLHQH� ULFKLHVWR� GL� DLXWDUH� TXDOFKH� RVSLWH� QHL�PRPHQWL� GHO� SDVWR�� RSSXUH� GL� IDUH� VHGXWH� GL� ³JLQQDVWLFD� GROFH´��1H� FRQVHJXH� FKH� O¶RUDULR� GL� ODYRUR� q� IXQ]LRQDOH� DJOL� LQFDULFKL� GD�VYROJHUH� SL�� FKH�DOO¶$QLPD]LRQH��4XHVWR�SXz�HVVHUH� FRQYHQLHQWH�SHU� O¶DQLPDWRUH� VWHVVR�� PD� q� XQ¶DOWUD� VSLD� GL� TXDQWR� YLHQH�FRQVLGHUDWR� LPSRUWDQWH� LO� VXR� DSSRUWR�� ,Q� UHDOWj� O¶DQLPDWRUH�GRYUHEEH� ODYRUDUH� QHO� WHPSR� OLEHUR� GHJOL� $Q]LDQL� FKH� q�FHUWDPHQWH� FRQVLVWHQWH��PD� FKH� VLFXUDPHQWH� QRQ� FRUULVSRQGH�DO�WHPSR� GHL� SDVWL�� GHOOD� ULDELOLWD]LRQH�� GHOOD� PHVVD�� HFF�� '¶DOWUD�SDUWH�� ODYRUDUH� GL� VDEDWR� H� GL� GRPHQLFD�� FRVu� FRPH� GL�SRPHULJJLR�� PDJDUL� WDUGR�� DQ]LFKp� GL� PDWWLQD� SXz� HVVHUH�SHVDQWH�D�OLYHOOR�LQGLYLGXDOH�
x 3HVDQWH]]D�GHOOH�VLWXD]LRQL�LQ�56$/¶DPELHQWH� GL� ODYRUR� q� RJJHWWLYDPHQWH� SHVDQWH� H�SVLFRORJLFDPHQWH� ³FRVWRVR´�� Ê�GXUR� ODYRUDUFL� DQFKH� VH�q� D�SRFKL�PHWUL� GD� FDVD� H� QHOOD� SURVSHWWLYD� GL� ULPDQHUFL� ILQR� DOOD�SHQVLRQH�1RQ� FL� VRQR� VSHUDQ]H� GL� PLJOLRUDPHQWR� GHOO¶XWHQ]D� SHUFKp�VHPSUH� GL� SL�� OD� 56$� q� XQD� VFHOWD� REEOLJDWD� TXDQGR� FL� VRQR�JUDYL� SUREOHPL� LUULVROYLELOL� GLYHUVDPHQWH�� 2FFRUUH� DYHUH� TXDOFKH�VXSSRUWR� FKH� GLD� HQHUJLD� H� FRQVHQWD� GL� ULWURYDUH� OD�PRWLYD]LRQH�VSHVVR�PHVVD�D�GXUD�SURYD�$� PLR� SDUHUH� FL� VRQR� GLIIHUHQWL� DPELWL� GRYH� DWWLQJHUH��WUDODVFLDQGR�OD�SURSULD�YLWD�SULYDWD�H�SHUVRQDOH�
� O¶pTXLSH�GL�ODYRUREHQFKp� VLD� SL�� IRUWXQDWD� GL� DOWUL� FKH� ODYRUDQR� ³LQ� VROLWDULR´�� OH�GLYHUVLWj� GL� IRUPD]LRQH� IUD� JOL� RSHUDWRUL� ± WURSSR� LPSHJQDWL� D�VDOYDJXDUGDUH� OH� SURSULH� SRVL]LRQL� ODYRUDWLYH� ± UHQGRQR� GLIILFLOH�XQ� HIIHWWLYR� FRQIURQWR� HG� XQ� DPELHQWH� SLDFHYROH�� OD�FRQIOLWWXDOLWj�q�WLSLFD�GL�TXHVWR�FRQWHVWR�QHOOD�PLD�HVSHULHQ]D
� L�YRORQWDULVRQR�VLFXUDPHQWH�XQ�VXSSRUWR�H�VSHVVR�VRQR�XQ¶RDVL� LQ�UDSSRUWR�DO� JUXSSR� GL� DSSDUWHQHQ]D� GHJOL� DQLPDWRUL�� IRUVH� OD� ORUR�PRWLYD]LRQH� H� OD� ORUR� IUHTXHQWD]LRQH� OLPLWDWD� GHOOD� 56$� OL�UHQGRQR�SL��VHQVLELOL�HG�DSHUWL�DOOH�QRYLWj
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� JOL�XWHQWL�HG�L�ORUR�IDPLOLDULVH�q�SXU�YHUR�FKH�VL� WUDWWD�GL�XQ� ODYRUR��q�DOWUHWWDQWR�YHUR�FKH�LO�ULFRQRVFLPHQWR� GHL� SURSUL� VIRU]L� H� GHO� SURSULR� LPSHJQR� IDQQR�SLDFHUH�H�GDQQR�QXRYH�HQHUJLH�SHU�SURVHJXLUH�

6DUHEEH� PROWR� XWLOH� LO� FRQIURQWR� FRQ� DOWUL� DQLPDWRUL�� VLD� FKH�ODYRUDQR� LQ� VWUXWWXUH� VLPLOL� VLD�FKH�RSHUDQR� LQ�DOWUL� VHUYL]L�R�FKH�VYROJRQR� DOWUH� DWWLYLWj�� ,� SULPL� SRWUHEEHUR� HVVHUH� GL� VXSSRUWR�SHU� FRQIURQWDUH� OH� VLWXD]LRQL� GL� ODYRUR�� OH� GLIILFROWj�� OH� VROX]LRQL�LQGLYLGXDWH� H� SRWUHEEHUR� DQFKH� RIIULUH� LGHH� H� VWUDWHJLH� VX� FRPH�PXRYHUVL� FRPH� FDWHJRULD�� GDQGR� SL�� IRU]D� GL� TXHOOD� FKH� KD� RJQL�VLQJROR�RSHUDWRUH�&RQ� JOL� DOWUL� FL� VL� SRWUHEEH� PHVFRODUH� SHU� IDUH� JUXSSL� GL� ODYRUR�FKH� PHWWRQR� LQ� FRPXQH� HVSHULHQ]H�� FKH� DLXWDQR� D� PRGLILFDUH� LO�SURSULR� SXQWR� GL� YLVWD� HYLGHQ]LDQGR� DVSHWWL� GHL� GLIIHUHQWL�FRQWHVWL� GLIILFLOL� GD� SHUFHSLUH� GD� SDUWH� GL� FKL� RSHUD� DOO¶LQWHUQR� H�FRQ� FXL� SURJHWWDUH� QXRYH� DWWLYLWj�� ,O� FRQIURQWR� q� ³RVVLJHQR´� SHU�XQ�DQLPDWRUH�
���� &21&/86,21,
,O� PLR� ODYRUR� PL� SLDFH�� PD� QRQ� VR� ILQR� D� TXDQGR� SRWUz� DQGDUH�DYDQWL�VH�TXDOFRVD�QRQ�FDPELD�3HU� RUD� OD� VLWXD]LRQH� GLIILFLOH� H� IDWLFRVD� GD� WXWWL� L� SXQWL� GL� YLVWD�GHOOD� 56$� q� ELODQFLDWD� GDOO¶DPELHQWH� SL�� VHUHQR� H� YLYDFH� GHO�&HQWUR�'LXUQR�3HU� RUD� YRORQWDUL� H� IDPLOLDUL� DLXWDQR� D� VHQWLUH� PHQR� OD� FDUHQ]D�GL� DOWUL� FROOHJKL� FKH� QRQ� VROR� DOOHYLHUHEEHUR� OD� IDWLFD�� PD�FRQVHQWLUHEEHUR�DQFKH�GL�RIIULUH�XQ�VHUYL]LR�GL�PLJOLRUH�TXDOLWj�3HU� RUD� OD� JLRYLQH]]D� HG� L� UHODWLYL� SRFKL� DQQL� GL� FDUULHUD� �����FRQVHQWRQR� GL� DIIURQWDUH� L� SUREOHPL� TXRWLGLDQL� FRQ� RWWLPLVPR� H�VSHUDQ]D�3HU� RUD� JOL� VIRU]L� H� OH� HQHUJLH�XWLOL]]DWH�SHU� UHDOL]]DUH� HYHQWL� HG�DWWLYLWj� VRQR� FRPSHQVDWL� GDOOD� VRGGLVID]LRQH� SHU� LO� VXFFHVVR�GHOOH�LQL]LDWLYH�'HWWR�FLz��EXRQ�ODYRUR�



���

,O �WRUPHQWR�GL�FKL�LQYHFFKLDq�TXHVWR�GRYHU�SLDQJHUH�PROWR�VSHVVROD�PRUWH�GHO OH�SHUVRQH�FDUH�
)��3HWUDUFD



���

$33(1',&(��

�� /H� SDJLQH� FKH� VHJXRQR� VRQR� XQD� O LEHUD� H� SDU]LDOH� WUDGX]LRQH� GL�³:+$7�35$&7,7,21(56� 6+28/'� .12:� $%287� :2.,1*� :,7+� 2/'(5�$'8/76´�GL�1��$EHOHV��$3$��GLFHPEUH������
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'$�6$3(5(�68//(�3(5621(�$1=,$1(
$OO¶DQLPDWRUH� SURIHVVLRQDOH� QRQ� q� ULFKLHVWR� GL� DYHUH� XQD�SUHSDUD]LRQH� DSSURIRQGLWD� VXOOH� FDUDWWHULVWLFKH� GHL� VXRL� XWHQWL�GDO� SXQWR� GL� YLVWD� SVLFRORJLFR�� SVLFKLDWULFR� R� JHULDWULFR�� 0D�VLFXUDPHQWH�JOL� q�XWLOH�DYHUH�XQ�SURILOR�GL� ULIHULPHQWR� FKH�SRVVD�VHUYLUJOL� SHU� FDSLUH� FRQ� PDJJLRUH� IDFLOLWj� L� FRPSRUWDPHQWL� GHOOH�SHUVRQH� FRQ� FXL� ODYRUD�� VRSUDWWXWWR� SHU� LQGLYLGXDUQH� L� ELVRJQL� H�SHU� SURJHWWDUH� LQWHUYHQWL� DGHJXDWL�� Ê� XWLOH� DQFKH� LQ� UDSSRUWR�DOOH� DVSHWWDWLYH� FKH� DYUj� ULVSHWWR� DO� VXR� DPELHQWH� GL� ODYRUR��SHUFKp� LO� VXR� DWWHJJLDPHQWR� SVLFRORJLFR� GHWHUPLQHUj� LO� WLSR� GL�UHOD]LRQH�H�GL� FRQVHJXHQ]D� OD�TXDOLWj�GHOOD�YLWD�GHO�GHVWLQDWDULR��FRVu� GD� HYLWDUH� GHOXVLRQL� D� VH� VWHVVR�� D� SDUWQHU�FROODERUDWRUL� HG�DJOL�VWHVVL�XWHQWL�



���

/82*+,�&2081,�68*/,�$1=,$1, z 5($/7¬
$Q]LDQR�z VROLWXGLQH�HG�DEEDQGRQRx /D� IDPLJOLD� H� JOL� DPLFL� VRQR� OD� FKLDYH� GHO� VXSSRUWR� VRFLDOH�GL�PROWL�

x /H� GRQQH� DQ]LDQH� VL� DGDWWDQR� GL� SL�� GHJOL� XRPLQL� D� YLYHUH�GD�VROH�
x *OL� $Q]LDQL� FRQ� ILJOL� YLYHQWL� KDQQR� FRQ� ORUR� FRQWDWWL�VHWWLPDQDOL�H�LQ�PROWL�FDVL�DGGLULWWXUD�TXRWLGLDQL�
x $QFKH� JOL� $Q]LDQL� LVWLWX]LRQDOL]]DWL� VRQR� DFFXGLWL� H� YLVLWDWL�IUHTXHQWHPHQWH� GDL� SDUHQWL�� FKH� VSHVVR� YLYRQR� VHQVL� GL�FROSD� SURIRQGL� QHL� ORUR� FRQIURQWL� DQFKH� TXDQGR� OD� &DVD� GL�5LSRVR�q�O¶XQLFD�VROX]LRQH�SRVVLELOH�
x 0ROWLVVLPL� $Q]LDQL� SURYYHGRQR� DG� DLXWDUH� OH� QXRYH�JHQHUD]LRQL�� DQFKH� VH� VL� WUDWWD� GL� XQ� DLXWR� PRUDOH��SUHQGHUVL� FXUD� GHL� QLSRWL�� IRUQLUH� XQ� SRVWR� GRYH� YLYHUH� R�IDUH�UHJDOL�PRQHWDUL�R�SUHVWLWL��
x 8QD� PRJOLH� DQ]LDQD� q� SL�� GLVSRVWD� D� GDUH� DLXWR� FKH� XQ�DQ]LDQR� VLQJOH�� /H� GRQQH� VRQR� FRORUR� FKH� DLXWDQR�PDJJLRUPHQWH�OD�FRPXQLWj�
x *HQHUDOPHQWH� OH� GRQQH� KDQQR� SL�� LQWHUD]LRQL� FRQ� JOL� DPLFL�GL�TXDQWH�QH�DEELDQR�JOL�XRPLQL�
x ,� IDWWRUL�GL� ULVFKLR�VDOLHQWL� LQFOXGRQR��HWj�VRSUD� L����DQQL�� LO�YLYHUH�GD�VROR��OD�GHPHQ]D��O¶LPPRELOLWj�

7HPSR�OLEHUR�z WHPSR�YXRWR$QFKH� VH� WUD� JOL� $Q]LDQL� YDULDQR� PROWR� JOL� LQWHUHVVL� H� OH�HVSHULHQ]H� SDVVDWH�� F¶q� XQD� FRQWLQXLWj� QHOOH� DWWLYLWj� GHO� WHPSR�OLEHUR�GXUDQWH�LO�FRUVR�GHOOD�YLWD�/¶DIILOLD]LRQH� UHOLJLRVD� q� OD� IRUPD� SL�� FRPXQH� GL� SDUWHFLSD]LRQH�RUJDQL]]DWD� WUD� JOL� $Q]LDQL�� PHQWUH� SRFKL� IUHTXHQWDQR� L� FHQWUL�GLXUQL� D� ORUR� GHVWLQDWL�� ,O� YRORQWDULDWR� UDSSUHVHQWD� XQ¶DUHD� GL�LQWHUHVVH� H� GL� DWWLYLWj� FKH� UDJJUXSSD� L� SL�� YRORQWHURVL� H�³SUHVWDQWL´�� &RQ� LO� SDVVDUH� GHJOL� DQQL�� JOL� $Q]LDQL� SUHGLOLJRQR�DWWLYLWj� SL�� VHGHQWDULH� H� VROLWDULH�� FRPH� YLVLWDUH� OD� IDPLJOLD��JXDUGDUH�OD�79�H�OHJJHUH�



���
'HFOLQR�ILVLFR�z PDODWWLD�GLVDELOLWDQWH

x ,O�SHJJLRUDPHQWR�GHOO¶XGLWR�q�VROLWDPHQWH�PRGHUDWR��PD�PROWR�GLIIXVR�
x 3UREOHPL� FRQ� OD� YHORFLWj� GL� OHWWXUD�� GL� YLVWD� LQ� XQD� OXFH�LQFHUWD�� GL� OHWWXUD� VX� YLGHR� D� FDPELR� YHORFH�� GL� OHWWXUD� GL�FDUDWWHUL�SLFFROL�H�GL�ORFDOL]]D]LRQH�GL�RJJHWWL�
x ,� WHPSL� GL� UHD]LRQH� GLYHQWDQR� SL�� OXQJKL�� VRSUDWWXWWR� SHU�FRPSLWL�FRPSOHVVL�
x $XPHQWD� OD�SUREDELOLWj�GL� FRQWUDUUH�PDODWWLH� FURQLFKH�FRPH�DUWULWH�� LSHUWHQVLRQH�� FDWDUDWWH�� GLDEHWH�� SUREOHPL� DO� FXRUH�H�RVWHRSRURVL�
x $XPHQWD� LO� ELVRJQR� GL� DVVLVWHQ]D� QHOOH� PDQVLRQL�TXRWLGLDQH�� GRSR� L� ��� DQQL� XQD� PDJJLRU� SHUFHQWXDOH� GL�GRQQH�SLXWWRVWR�FKH�GL�XRPLQL�GLYHQWD�GLVDELOH�
x /H� FLQTXH�PDJJLRUL� FDXVH� GL�PRUWDOLWj� WUD� JOL� $Q]LDQL� VRQR��SUREOHPL� FDUGLDFL�� FDQFUR�� PDODWWLH� FDUGLRYDVFRODUL��SROPRQLWH� R� LQIOXHQ]D�� SUREOHPL� FURQLFL� GL� RVWUX]LRQH�SROPRQDUH�

(YROX]LRQH�GHOOH�IDFROWj�LQWHOOHWWXDOL�zJUDYH�GDQQR�DOOD�YLWD�TXRWLGLDQD$OFXQH� FDSDFLWj� FRJQLWLYH� GLPLQXLVFRQR�� DOWUH� DXPHQWDQR�� H�DOFXQH�VXELVFRQR�OLHYL�FDPELDPHQWL�4XHVWL� PXWDPHQWL� GLIIHULVFRQR� GD� SHUVRQD� D� SHUVRQD� H� YDULDQR�DQFKH� QHOOD� VWHVVD� SHUVRQD� LQ� UHOD]LRQH� DL� GLIIHUHQWL� DVSHWWL�GHOOD�FDSDFLWj�FRJQLWLYD� LQ�RJJHWWR��3HU�TXDQWR� ULJXDUGD�� LQYHFH��OH� IDFROWj� FKH� VXELVFRQR� XQ� GHFOLQR�� LO� ORUR� FDPELDPHQWR� QRQ� q�FRVu� IRUWH� GD� LQIOXHQ]DUH� OH� RFFXSD]LRQL� TXRWLGLDQH� R� VRFLDOL��FRPH� LQYHFH� DFFDGH� QHO� FDVR� GL� PDODWWLH� GL� GHPHQ]D� R� SHU� LO�PRUER�GL�$O]KHLPHU�
x &DSDFLWj�FKH�UHJUHGLVFRQR�� ,O� SURFHVVR� GL� YHORFLWj� GL� LQIRUPD]LRQH�� VL� SXz� DSSUHQGHUH�PHQR� YHORFHPHQWH�� R� VL� SXz� DYHUH� ELVRJQR� FKH� LO� QXRYR�FRQFHWWR�YHQJD�ULSHWXWR�SL��YROWH�� 3UHVWDUH� DWWHQ]LRQH� D� SL�� LQSXWV VLPXOWDQHDPHQWH� q� SL��GLIILFLOH��PHQWUH� q� XJXDOH� VH� JOL� LQSXWV VLPXOWDQHL� VRQR� YLVLYL��,� OLYHOOL� GL� PDQWHQLPHQWR� GHOO¶DWWHQ]LRQH�� R� GL� YLJLODQ]D��DSSDLRQR� ULGXUVL� FRQ� O¶HWj�� FRVu� FRPH� LO� ILOWUDUH� LQIRUPD]LRQL�LUULOHYDQWL�GD�TXHOOH�LPSRUWDQWL�� /D� PHPRULD� GL� IDWWL� DFFDGXWL� D� PDJJLRUH� GLVWDQ]D� GL� WHPSR�SUHVHQWD� XQ� GHWHULRUDPHQWR� SL�� VLJQLILFDWLYR�� FRVu� FRPH� LO�



���
ULFKLDPDUH� DOOD� PHPRULD� ULVXOWD� SL�� GLIILFLOH� GHO�ULFRQRVFLPHQWR�H�QHFHVVLWD�GL�XQR�VWLPROR�� $OFXQL FRPSLWL� YLVLYL� R� GL� VSD]LR�� FRPH� LO� GLVHJQR� R� OD�FRVWUX]LRQH�WULGLPHQVLRQDOH�� /D� FDSDFLWj� GL� WURYDUH� OH� SDUROH� DGDWWH�� GL� PHQ]LRQDUH� XQD�OLVWD�GL�QRPLQDWLYL�R�GL�SDUROH�� /D�FDSDFLWj�GL�DVWUDUUH�H�OD�IOHVVLELOLWj�PHQWDOH�
x &DSDFLWj�FKH�VL�PDQWHQJRQR�TXDVL� LQDOWHUDWH�� /D�PHPRULD�D�EUHYH�� /D� PDJJLRU� SDUWH� GHJOL� DVSHWWL� GHOOD� FDSDFLWj� GL� OLQJXDJJLR��FRVu� FRPH� O¶DFFHQWR�� OD� FRQJUXHQ]D� GHOOH� IUDVL� H� OD�FRPSUHQVLRQH��DOFXQL�DVSHWWL�SRVVRQR�DGGLULWWXUD�FRQWLQXDUH�D�PLJOLRUDUH�FRQ�LO�SDVVDUH�GHJOL�DQQL��FRPH�LO�YRFDERODULR�� /¶DFFXPXOR� GL� HVSHULHQ]H� SUDWLFKH� R� GL� EXRQVHQVR� FRQWLQXD�ILQR�DOOD�ILQH�GHOOD�YLWD�� /D�FUHDWLYLWj�SXz�FRQWLQXDUH�ILQR�DOOD�QRQD�GHFDGH�GL�YLWD�

9HFFKLDLD�z GHSUHVVLRQH�FURQLFD
8QD� YDULHWj� FRQVLVWHQWH� GL� VWXGL� PRVWUD� XQD� FRQVLGHUHYROH�VWDELOLWj� QHL� WUDWWL� SHUVRQDOL�� FRPH� QHYURVL�� HVWURYHUVLRQH� H�SHUGLWD� GL� FRQWUROOR�� /D� VWDELOLWj� VL� PRVWUD� PDJJLRUPHQWH� QHOOD�VHFRQGD�PHWj�GHOOD�YLWD�x /D�SRSROD]LRQH�DQ]LDQD�SUHVHQWD�PLQRUL�GLVWXUEL�SVLFKLDWULFL�HYLGHQWL� GHOOH� SHUVRQH� SL�� JLRYDQL�� D� HFFH]LRQH� GHL�SUREOHPL� FRJQLWLYL�� FKH� VRQR� JOL� XQLFL� DVVRFLDWL�DOO¶DYDQ]DPHQWR�GHOO¶HWj�

x /D� VRGGLVID]LRQH� GHOOD� YLWD�� LQ� JHQHUDOH�� q� VLPLOH�� VH� QRQ�PLJOLRUH�� GHJOL� DOWUL� JUXSSL� GL� HWj�� /D� VRGGLVID]LRQH� GL� YLWD�q� DVVRFLDWD� D� TXDOLWj� GHOOD� VDOXWH�� JXDGDJQR� DGHJXDWR��UHOD]LRQL� LQWHUSHUVRQDOL� VRGGLVIDFHQWL� H� JUDGR� GL�DXWRQRPLD�
x *OL� $Q]LDQL� VROLWDPHQWH� FHUFDQR� GL� DYHUH� XQ� EXRQ� DVSHWWR�H�� SHU� TXHVWR�� FHUFDQR� GL� IDUH� DWWLYLWj� ILVLFD� �DQFKH�VHVVXDOH�� VRGGLVIDFHQWH��HVHUFL]LR�� VWXGLDUH�QXRYH�PDWHULH��YLDJJLDUH�



���
'HFDGHQ]D�z UDVVHJQD]LRQH�IDWDOLVPR

$� SDUWH� LO� GHFOLQR� FRJQLWLYR� R� SVLFRORJLFR�� PROWL� $Q]LDQL�VYLOXSSDQR� VWUDWHJLH� FKH� OL� DLXWDQR� DG� DIIURQWDUH� O¶DYDQ]DUH�GHOO¶HWj��VLD�VSRQWDQHDPHQWH�FKH�JUD]LH�D�VXJJHULPHQWL�DOWUXL�
3HU�HVHPSLR�x XVDQR� OD� PHPRULD�� R� DOWUH� VWUDWHJLH� FRJQLWLYH�� WUDPLWH�VFKHPL� GL� SDUROH� LQFURFLDWH�� JLRFDQGR� D� EULGJH� R�FLPHQWDQGRVL� LQ� DOWUH� DWWLYLWj�PHQWDOL�� IDFHQGR� OLVWH� R� QRWH�GD�ULFRUGDUH�

x SDUWHFLSDQR�D�VHPLQDUL�VXOO¶XPRUH�H�OD�PHPRULD�
x PRGLILFDQR� O¶DPELHQWH�� R� JOL� RELHWWLYL�� SHU� DGDWWDUVL� DL�FDPELDPHQWL�SVLFRORJLFL�
x FHUFDQR� GL� DWWLQJHUH� DOOD� IRU]D� SHUVRQDOH� H� FROWLYDQR�FUHDWLYLWj��RWWLPLVPR�H�VSHUDQ]D�
x FHUFDQR� DLXWR� GDOOD� IDPLJOLD�� GDJOL� DPLFL�� GDL� YLFLQL� R� GD�JUXSSL�GL�FRHWDQHL�



���

352%/(0,�36,&2/2*,&,7,3,&,�,1�62**(77,�$1=,$1,
3RVVRQR� HVVHUH� FRQVHJXHQ]D� GHOOH� HVSHULHQ]H� JLRYDQLOL�� R�GHULYDUH�GD�QHXURSDWRORJLH�R�VWUHVV�VYLOXSSDWL�FRQ�O¶HWj�$QVLHWj

x 6L� ULVFRQWUD� LQ� SHUFHQWXDOL� EDVVH� WUD� JOL� $Q]LDQL��0DQLIHVWD]LRQL�GL�SDQLFR�VL�SUHVHQWDQR�UDUDPHQWH�QHOOD�IDVH�DYDQ]DWD� GHOOD� YLWD� H�� QHL� VRJJHWWL� LQ� FXL� VRQR� SUHVHQWL�GXUDQWH� OD� JLRYLQH]]D�� WDOL� LQGL]L� VROLWDPHQWH� UHFHGRQR�QHOOD� PDWXULWj� 6HEEHQH� DOFXQL� $Q]LDQL� DEELDQR� ULSRUWDWR�HSLVRGL� GL� SDQLFR�� HVVL� VRQR� JHQHUDOPHQWH� GD� DWWULEXLUH� D�VLQWRPL�GL�GHSUHVVLRQH�R�GL�PDODWWLH�ILVLFKH�
'HOLULR��DFXWR�VWDWR�FRQIXVLRQDOH�x 5DSLGL� FDPELDPHQWL� GL� VWDWL�PHQWDOL� SRVVRQR� UDSSUHVHQWDUH�GHOLULR� R� DFXWR� VWDWR� FRQIXVLRQDOH�� ,O� GHOLULR�� FRQQHVVR�DOO¶DJLWD]LRQH� R� DOOD� FRQIXVLRQH�� q� VROLWDPHQWH� DFFHQWXDWR�QHOOD� SDUWH� WHUPLQDOH� GHOOD� JLRUQDWD� �q� SHUFLz� FKLDPDWR�³WUDPRQWR´��

x )UD L� IDWWRUL� GL� SUHGLVSRVL]LRQH� DO� GHOLULR� FL� VRQR� HWj�DYDQ]DWD�� GLVWXUEL� QHO� PHWDEROLVPR�� LQIH]LRQL�� DQHVWHVLD��DVVXQ]LRQH� GL� GLYHUVL� IDUPDFL�� IUDWWXUH� DOO¶DQFD�� FRQGL]LRQL�DPELHQWDOL� FKH� FDXVDQR� OD� SHUGLWD� GHOOD� URXWLQH�TXRWLGLDQD��LSHU� R� LSR�VWLPROD]LRQL� VHQVRULDOL�� FDPELDPHQWR� GHOOH�DELWXGLQL�GL�ULSRVR��OHVLRQL�FHUHEUDOL��HFF�
x ,O� GHOLULR� VROLWDPHQWH� UHFHGH� TXDQGR� L� IDWWRUL� FKH� OR� KDQQR�JHQHUDWR�VRQR�VRSSUHVVL�R�FXUDWL�

'HPHQ]Dx ,O� ULVFKLR� DXPHQWD� GUDPPDWLFDPHQWH� FRQ� O¶HWj�� /D� IRUPD�SL�� FRPXQH� GL� GHPHQ]D� DVVRFLDWD� DOO¶DYDQ]DPHQWR� GHOO¶HWj�q� TXHOOD� FDXVDWD� GDO� PRUER� GL� $O]KHLPHU� R� GD� SDWRORJLH�FHUHEUR�YDVFRODUL� �WUD� FXL� OD� SL�� FRPXQH� q� FKLDPDWD�GHPHQ]D� YDVFRODUH��� $OFXQL� SD]LHQWL� $Q]LDQL� SUHVHQWDQR�HQWUDPEH�OH�SDWRORJLH�
x $� GLIIHUHQ]D� GL� SUREOHPL� FRJQLWLYL� DVVRFLDWL� DOO¶DYDQ]DUH�GHOO¶HWj�� O¶DVVRFLD]LRQH� GHOOD� SDWRORJLD� GHOOD� GHPHQ]D� FRQ�



���
O¶LQYHFFKLDPHQWR� SXz� FDXVDUH� VLJQLILFDQWL� ULGX]LRQL� QHOOR�VYROJLPHQWR�GHOOH�IXQ]LRQL�RFFXSD]LRQDOL�H�VRFLDOL�

x 3HUVRQH� FRQ� SDWRORJLH� GL� GHPHQ]D� SURJUHVVLYD�� VSHVVR�SUHVHQWDQR� VLQWRPL� SVLFRORJLFL� FRHVLVWHQWL�� FRPH�GHSUHVVLRQH��DQVLHWj��SDUDQRLD�H�GLVWXUEL�FRPSRUWDPHQWDOL�
x 2OWUH� DO� QRUPDOH� ELVRJQR� GL� DWWHQ]LRQL� GD� SDUWH� GHJOL�$Q]LDQL�� OH� IDPLJOLH�� R� FKL� VL� RFFXSD� GL� ORUR�� IDQQR� IDWLFD� D�FDSLUH� H� DIIURQWDUH� L� GLIIHUHQWL� DWWHJJLDPHQWL� SRUWDWL� GDOOD�GHPHQ]D�
x /D� GHPHQ]D� q� XQ� IDWWRUH� GL� ULVFKLR� SHU� LO� GHOLULR� H� OH� GXH�SDWRORJLH��VSHVVR��FRHVLVWRQR�

3UREOHPL�GL�FDPELDPHQWL�GL�XPRUHx 3UREOHPL� GL� FDPELDPHQWR� GL� XPRUH� VL� ULYHODQR� LQ� PRGR�GLIIHUHQWH� QHL� JLRYDQL� ULVSHWWR� DJOL� $Q]LDQL�� 3HU� HVHPSLR��QHJOL� $Q]LDQL� OD� GHSUHVVLRQH� VL� PDQLIHVWD� FRPH� DQVLHWj��DJLWD]LRQH�� SUREOHPL� GL� PHPRULD� H� GRORUL� ILVLFL�� *OL� $Q]LDQL�VL� ODPHQWDQR� PHQR� GL� SUREOHPL� GHSUHVVLYL� R� WULVWH]]D�PHQWUH�VL�VHQWRQR�SL��IDFLOPHQWH�VHQ]D�VSHUDQ]D�
x /D� PDJJLRUH� SHUFHQWXDOH� GL� VXLFLGL� QHJOL� $Q]LDQL� SDUH�FRQQHVVD� VRSUDWWXWWR� FRQ� VLWXD]LRQL� GL� VROLWXGLQH� H� FRQ� HWj�VXSHULRUL�DL����DQQL�

'LVWXUEL�SVLFRWLFLx /D� VFKL]RIUHQLD� VL� UHJLVWUD� PROWR� UDUDPHQWH� QHOOD� SULPD�SDUWH� GHOOD� YHFFKLDLD�� 4XLQGL� JOL� $Q]LDQL� FRQ� SUREOHPL� GL�VFKL]RIUHQLD� VSHVVR� SUHVHQWDQR� VLQWRPL� GL� SVLFRVL� FURQLFD��/¶LQYHFFKLDPHQWR� VHPEUD� HVVHUH� FRQQHVVR� DOOD�GLPLQX]LRQH�� LQ� IUHTXHQ]D� H� LQ� SRWHQ]D�� GHL� VLQWRPL�FRVLGGHWWL� ³SRVLWLYL´�� FRPH� DOOXFLQD]LRQL�� ILVVD]LRQL�� PDQLH��&RPXQTXH�� D� FDXVD� GHJOL� DOWUL� VLQWRPL� GHOOD� VFKL]RIUHQLD��FRPH� DSDWLD� H� DVWLQHQ]D�� JOL� $Q]LDQL� DIIOLWWL� GD� HVVD� VL�ULYHODQR� DG� DOWR� ULVFKLR� SHU� TXDQWR� ULJXDUGD� O¶LVRODPHQWR�VRFLDOH�R�LO�ULJHWWR�QHO�VLVWHPD�GL�VDOXWH�PHQWDOH�
x /D�SL��FRPXQH� IRUPD�GL�SVLFRVL�QHJOL�$Q]LDQL�q� OD�SDUDQRLD��/D� SHUGLWD� GHOO¶XGLWR� SXz� HVVHUH� XQ� IDWWRUH� PROWR�VLJQLILFDWLYR�� $OWUL� ULVFKL� VRQR� O¶LVRODPHQWR� VRFLDOH�� L�GLVWXUEL� GL� OXQJD� GXUDWD� QHOOD� SHUVRQDOLWj�� OD� GHPHQ]D� H� LO�GHOLULR�



���
'LVIXQ]LRQL�VHVVXDOL,� QRUPDOL� FDPELDPHQWL� GDWL� GDOO¶DYDQ]DUH� GHJOL� DQQL� QHOO¶DWWLYLWj�VHVVXDOH� SRVVRQR� HVVHUH� GHVFULWWL� FRQ� XQD� GLPLQX]LRQH� LQ� RJQL�SDVVR� GHO� FLUFROR� GL� VWLPROD]LRQL�� 4XHVWL� FDPELDPHQWL� QRQ�VLJQLILFDQR� FRPXQTXH� OD� SHUGLWD� GHO� GHVLGHULR�� GHOO¶DWWLYLWj�VHVVXDOH��Qp�GHOO¶RUJDVPR�x /¶LQFLGHQ]D� GL� GLVIXQ]LRQL� VHVVXDOL� DXPHQWD� FRQ�JOL� DQQL� VLD�QHOOH� GRQQH� FKH� QHJOL� XRPLQL�� SHU� OR� SL�� D� FDXVD� GHOOD�PDJJLRU� DVVXQ]LRQH� GL� IDUPDFL�� SRLFKp� OD� VDOXWH�GLPLQXLVFH�

x ,� IDUPDFL�� LQIDWWL�� VRQR� VSHVVR� FDXVD� GL� GDQQHJJLDPHQWR�GHOOH� IXQ]LRQL� VHVVXDOL�� &LWLDPR� SDUWLFRODUPHQWH� LO� FDVR� GL�FDOPDQWL��DQVLROLWLFL�H�IDUPDFL SHU�GLVWXUEL�FDUGLDFL�
x $QFKH� JOL� VWHVVL� GLVWXUEL� GL� VDOXWH� SRVVRQR� GDQQHJJLDUH� OH�IXQ]LRQL� VHVVXDOL�� 0ROWL� XRPLQL� $Q]LDQL� VL� VRWWRSRQJRQR� D�LQWHUYHQWL� FKLUXUJLFL� DOOD� SURVWDWD� H� GRSR� TXHVWR� WLSR� GL�RSHUD]LRQH�LO�ULVFKLR�GL�GLIILFROWj�VHVVXDOL�DXPHQWD�
x 'LVIXQ]LRQL� QHXURORJLFKH� VRQR� VSHVVR� DQQHVVH� DO� GHFOLQR�GHOOH� IXQ]LRQL� VHVVXDOL�� FRPH� LO� PRUER� GL� 3DUNLQVRQ�� TXHOOR�GL�$O]KHLPHU��OD�VFOHURVL�PXOWLSOD�H�O¶LQIDUWR�

'LVWXUEL�GHO�VRQQRx (VLVWRQR� PROWL� FDPELDPHQWL� QHO� PRGR� GL� ULSRVDUH� UHODWLYL�DOO¶HWj�� /D� TXDQWLWj� GHL� VRJQL� GHFOLQD� ULVSHWWR�DOO¶DGROHVFHQ]D�� *OL� $Q]LDQL� IDQQR� SL�� IDWLFD� D� SUHQGHUH�VRQQR� TXDQGR� KDQQR� ULVYHJOL� QRWWXUQL�� $QFKH� LO� UXVVDUH�DXPHQWD� FRQ� O¶DYDQ]DUH� GHOO¶HWj� H�� LQ� JHQHUH�� DO� ULVYHJOLR��JOL�$Q]LDQL�QRQ�VL�VHQWRQR�FRVu�ULSRVDWL�FRPH�L�SL��JLRYDQL�
x ,� SUREOHPL� GL� LQVRQQLD� LQFUHPHQWDQR� FRQ� O¶HWj� H� FLUFD� OD�PHWj�GHJOL� XOWUD� RWWDQWHQQL� VL� ODPHQWD�GL� DYHUH�SUREOHPL�GL�TXHVWR� WLSR�� 4XHVWR� q� XQ� GLVWXUER� GLIIXVR� QHJOL� $Q]LDQL��PHQWUH� QRQ� OR� q� ³O¶LSHULQVRQQLD´�� /¶LSHULQVRQQLD� q�FDUDWWHUL]]DWD� GD� HFFHVVLYL� SHULRGL� GL� VRQQROHQ]D� GXUDQWH� LO�JLRUQR�� &Lz� QRQ� VL� ULIHULVFH� DL� VRQQHOOLQL� JLRUQDOLHUL� FKH� JOL�$Q]LDQL�VRQR�VROLWL�IDUH�
x 3RLFKp� JOL� $Q]LDQL� QRQ� DPDQR� DGHULUH� D� VFKHPL� SUHVWDELOLWL�GL� YLWD� JLRUQDOLHUD�� q� SHU� ORUR� SL�� IDFLOH� DYHUH� SUREOHPL� GL�VRQQR�� 4XHVWH� GLVIXQ]LRQL� LQFOXGRQR� OD� PDQFDQ]D� GL�VLQFURQLD� WUD� O¶HVVHUH�VYHJOLR�H� LO�GRUPLUH�H� O¶HIIHWWLYR�ULWPR�QDWXUDOH�GHO�FRUSR�
x /D� FRVLGGHWWD� �$SQHD� GRUPLWLYD��� RYYHUR� HSLVRGL� LQ� FXL� LO�UHVSLUR� VL� DUUHVWD�GXUDQWH� LO� VRQQR��DXPHQWD�FRQ� LO� SDVVDUH�



���
GHJOL�DQQL�HG q�XQ�IHQRPHQR�PROWR�FRPXQH�QHOOD�YHFFKLDLD��/¶DSQHD� SHVDQWH� SXz� HVVHUH� VHULDPHQWH� ULVFKLRVD� H�SURYRFDUH� O¶DOWHUD]LRQH� GHO� ULWPR� FDUGLDFR�� SRUWDQGR�DOO¶DXPHQWR� GHOOD� SUHVVLRQH� DUWHULRVD� H� GHWHULRUDQGR� OH�IXQ]LRQL�FRJQLWLYH�

x 3HULRGLFKH� FRQWUD]LRQL�GHOOH�JDPEH�SRVVRQR�HVVHUH�XQ¶DOWUD�FDXVD� GL� GLVWXUEL� DO� VRQQR� QHOO¶HWj� DYDQ]DWD�� 4XHVWH�FRQWUD]LRQL� VL� SUHVHQWDQR� VROLWDPHQWH� QHOOD� SULPD� SDUWH�GHOOD�QRWWH�H�SRVVRQR�GXUDUH�GD�SRFKL�PLQXWL�D�TXDOFKH�RUD�H� OD� UHD]LRQH�� FKLDUDPHQWH��q� LO� ULVYHJOLR�H� O¶DEEDQGRQR�GHO�OHWWR�� LQ� PRGR� GD� DOOHYLDUH� LO� GLVWXUER� FRQ� OD� SRVL]LRQH�HUHWWD�
'LVWXUEL�SVLFRVRPDWLFL/¶LSRFRQGULD� q� LO� GLVWXUER� SL�� IDFLOPHQWH� ULVFRQWUDELOH�QHOO¶LQYHFFKLDPHQWR�� 'DO� ��� DO� ���� GHJOL� $Q]LDQL� VRQR�FRQFHQWUDWL� VXO� ORUR� VWDWR� GL� VDOXWH� H� VXO� ORUR� SHJJLRUDPHQWR�ILVLFR�� /¶LSRFRQGULD� VL� SXz� SUHVHQWDUH� VROD� R� FRQ� DOWUH�GLVIXQ]LRQL��TXDOL�DQVLHWj��GHSUHVVLRQH�H�GHPHQ]D�*OL� $Q]LDQL� DIIHWWL� GD� LSRFRQGULD� SRVVRQR� ULVXOWDUH� DG� DOWR�ULVFKLR�� LQ�TXDQWR�QRQ�SUHVL� LQ�DGHJXDWD�FRQVLGHUD]LRQH�GD�SDUWH�GHL� PHGLFL� SHU� L� UHDOL VLQWRPL� GL� GLVIXQ]LRQL� ILVLFKH�� &RORUR� FKH�VRQR� DIIHWWL� GD� GLVWXUEL� SVLFRVRPDWLFL� VRQR� VROLWL� DVVXPHUH�WURSSL�PHGLFLQDOL�H�VRWWRSRUVL�D�FXUH�H�RSHUD]LRQL�HFFHVVLYH��FKH�SRUWDQR�D�ULVFKL�H�PRUERVLWj�QRQ�QHFHVVDULH�



���

4XHVWR� OLEUR� q� LO� ULVXOWDWR� GL� XQ� ODYRUR� D� SL��PDQL� FKH� YXROH� RIIULUH�VSXQWL� PHWRGRORJLFL� H� VXJJHULUH� ULIOHVVLRQL� VXOO¶DSSOLFD]LRQH� GHL�SULQFLSL� H� GHOOH� WHRULH� GHOO¶$QLPD]LRQH� DG� XWHQWL� VSHFLDOL� FRPH� JOL�DQ]LDQL�� VLD� TXHOOL� DWWLYL� H� EULOODQWL�� VLD� TXHOOL� FROSLWL� GD� PDODWWLH�GHELOLWDQWL� FKH� QRQ� q� DQFRUD� SRVVLELOH� FXUDUH� DGHJXDWDPHQWH�� VLD�TXHOOL�SHU�TXDOFKH�DVSHWWR�³D�PHWj´�IUD�O¶XQD�H�O¶DOWUD�VLWXD]LRQH�,� FRQWULEXWL� UDJJUXSSDWL� LQ� TXHVWR� YROXPH� SHUFRUURQR� SL�� SLVWH� FKH�QRQ� VRQR� LQGLUL]]DWH� VROWDQWR� DL� SURIHVVLRQLVWL� GHOO¶DQLPD]LRQH�� PD�DQFKH� DL� PROWL� PHPEUL� GHOOH� DVVRFLD]LRQL� SURILW� H� QRQ� FKH� VL�RFFXSDQR� GL� DQ]LDQL� H� FKH� VRQR� ORUR� VWHVVL� DQ]LDQL�� PD� DQFRUD�VXIILFLHQWHPHQWH� YLYDFL� H� YLWDOL� GD� RFFXSDUVL� GHOOD� ORUR� H� DOWUXL�TXDOLWj�GHOOD�YLWD�
$8725,
$/%(572� 5$9,2/$�� 6HJUHWDULR�*HQHUDOH GL� $,$7(/�� VL� RFFXSD� GL�IRUPD]LRQH� LQ� FDPSR� SVLFR�VRFLDOH�� +D� FRRUGLQDWR� QXPHURVL�LQWHUYHQWL�DQLPDWLYL�
*8,'2� &217(66$�� IRUPDWRUH�IUHH� ODQFH� GDO� ������ q� DXWRUH� GL�ROWUH� ���� SXEEOLFD]LRQL� IUD�DUWLFROL� H� VDJJL�� /D� IRUPD]LRQH�SVLFRORJLFD� H� OD� SVLFRORJLD� GL�FRPXQLWj� VRQR� L� VXRL� SULQFLSDOL�LQWHUHVVL�
0$5,$� 9,7725,$� 6$5'(//$�3VLFRORJD� IRUPDWULFH�� RSHUD� QHO�VHWWRUH�GHOOH� ULFHUFKH��(YDOXDWLRQ�H� 5LFHUFD�,QWHUYHQWR� VRQR� L� VXRL�VHWWRUL�SULYLOHJLDWL�GL�D]LRQH�
0$5*+(5,7$�6%(51$�VL� RFFXSD� LQ� SDUWLFRODUH� GL�VYLOXSSR� GHOOD� FUHDWLYLWj� H� GL�VWUXPHQWL� GLGDWWLFL� GD� XWLOL]]DUH�SHU�OD�IRUPD]LRQH�SVLFRORJLFD�

,9$12� 3$-252� H� 0$5$�&2/20%2�� VRQR� VSHFLDOL]]DWL�VLD� FRPH� DQLPDWRUL� FKH� FRPH�HGXFDWRUL� HG� KDQQR� DFFXPXODWR�HVSHULHQ]D� LQ� GLYHUVL� VHWWRUL��'D� XQD� GHFLQD� GL� DQQL� VL�RFFXSDQR�GL�DQ]LDQL�LQ�56$�
67()$12�*+,'21,�H�:$/7(5�-$&48(0(7�IRQGDWRUL� GL� $16('�� VL�RFFXSDQR� GL� IRUPD]LRQH� LQ�FDPSR� SVLFRORJLFR� H� GL�JHVWLRQH� GL� VHUYL]L� GL� DQLPD�]LRQH� SHU� XWHQWL� GL� WXWWH� OH� HWj�LQ�9DOOH�G¶$RVWD�
5,7$� $16$/',�� DQLPDWULFH��KD� HVSHULHQ]D� GL� LQWHUYHQWL� LQ�FRQWHVWL� GLYHUVL� FRQ� XWHQWL� GL�HWj� GLIIHUHQWL�� 'D� DOFXQL� DQQL�RSHUD� FRQ� DQ]LDQL� LQ� 56$� H�&HQWUL� 'LXUQL� QHOOD� SURYLQFLD� GL�%UHVFLD�
'(%25$�%21,==2/,�DQLPDWULFH�� ODYRUD� GD� ��� DQQL�FRQ� DQ]LDQL� LQ� &HQWUL� 'LXUQL��&DVH� GL� 5LSRVR� H� 56$� GHOOD�SURYLQFLD�GL�&UHPRQD�
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